FCA 2015/31

INDIVIDUAL ACCOUNTABILITY INSTRUMENT 2015

Powers exercised

A. The Financial Conduct Authority makes this ingtent in the exercise of the
following powers and related provisions in the Ficial Services and Markets Act
2000 (“the Act”):

(2) section 59 (Approval for particular arrangensgnt

(2) section 60 (Applications for approval);

3) section 60A (Vetting candidates by relevanhatised persons);

4) section 61 (Determination of applications);

(5) section 62A (Changes to responsibilities oiGemanagers);

(6) section 63ZA (Variation of senior manager’s wal at request of relevant
authorised person);

(7 section 63ZD (Statement of policy relating tmditional approval and
variation);

(8) section 63C (Statement of policy);

(9) section 63E (Certification of employees by velat authorised persons);

(10) section 63F (Issuing of certificates);

(11) section 64A (Rules of conduct);

(12) section 64C (Requirements for relevant ausiearipersons to notify regulator
of disciplinary action);

(13) section 69 (Statement of policy);

(14) section 137A (The FCA’s general rules);

(15) section 137T (General supplementary powers);

(16) section 139A (Power of the FCA to give guidanc

(17) section 395 (The FCA’s and PRA’s procedurasyt

(18) articles 2,5, 6, 7, 8, 13, 15, 17, 19 an@d®he Financial Services (Banking
Reform) Act 2013 (Transitional and Savings ProvisjoOrder (SI 2015/492).

B. The rule-making powers listed above are spetiioe the purpose of section 138G(2)
(Rule-making instruments) of the Act.

Commencement
C. This instrument comes into force as follows:
Annex Date comes into force
Part 1 of Annex B 13 July 2015
Part 1 of Annex E 13 July 2015
Part 2 of Annex A 7 March 2017
Part 3 of Annex B 7 March 2017
Part 2 of Annex D 7 March 2017
The remainder of this instrument 7 March 2016

Page 1 of 332



FCA 2015/31

Making the Code of Conduct sourcebook (COCON)

D. The Financial Conduct Authority makes the ridad gives the guidance in Annex A
to this instrument.

Amendments to the FCA Handbook
E. The modules of the FCA’s Handbook of rules anidance listed in column (1)

below are amended in accordance with the Annexgsddnstrument listed in
column (2) below:

1) 2)

Glossary of definitions Annex B
Senior Management Arrangements, Systems and Cemsimalcebook | Annex C
(SYSC)
The Fit and Proper test for Approved Persons (FIT) Annex D
Supervision manual (SUP) Annex E

Notes

F. In Annex E to this instrument, the “notes” (icalied by Note:”) are included for the
convenience of readers but do not form part ofdéfyeslative text.

Citation

G. This instrument may be cited as the Individuat@untability Instrument 2015.

H. The sourcebook referred to in paragraph D almoa be cited as the Code of
Conduct sourcebook, or COCON.

By order of the Board of the Financial Conduct Aarity
2 July 2015
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Annex A
Making of the Code of Conduct sourcebook (COCON)

Insert the following new sourcebook after the SeManagement Arrangements, Systems
and Controls sourcebook (SYSC) in the block ofHla@dbook titled ‘High Level Standards’.
The text is not underlined.

Part 1: Comes into force on 7 March 2016.

1 Application and purpose

1.1 Application

1.1.1 G Under section 64A of tiect,the FCA may makeaulesabout the conduct
of approved personandpersonsvho areemployee®f relevant authorised
persons.

To whom does it apply?
1.1.2 R (1) COCONapplies to:
(@) anSMF manager
(b) anemployed”P”) of arelevant authorised persamho:
® performs the function of &@®MF manager

(i)  is not anapproved persoto perform the function in
guestion; and

(i) is required to be aapproved persoat the time P
performs that function; and

(c) anemployeef arelevant authorised persamho would be an
SMF managebut for SUP10C.3.13R (The 12-week rule);

(d) acertification employeemployed byarelevant authorised
person even if thecertification employebas not been
notified thatCOCONapplies to them or notified of thales
that apply to them; and

(e) anemployeef arelevant authorised persamho would be a
certification employebéut forSYS(.2.27R(1) (Scope:
emergency appointments)

(2) [Not used]

1.1.3 R Rulesl to 5inCOCON2.1 apply to altonduct rules staff
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1.14 R RulesSC1 to SC4 itCOCON2.2 apply to alkenior conduct rules staff
members.
1.15 G (2 Theguidancein COCONZ2.3 applies toelevant authorised persons

(2) Thepersonin COCONL1.1.2R(1)(a) and (b) are referred to as
senior conduct rules staff members

(3) SYS(5.2.26R provides that a function performed mpa-
executive directoof afirm acting as such is not &CA-specified
significant-harm functiorfior thatfirm.

To what conduct does it apply?

1.1.6 R For gerson(P) who is arapproved personCOCONapplies to the
conduct of P in relation to the performance by Ruattions relating to the
carrying on of activities (whether or n@tgulated activitiesby the firm on
whose application approval was given to P.

[Note: sections 64A(4) and (5)(a) of tiet (Rules of conduct)]

1.1.7 R  For gerson(P) subject t€ OCONwho is not arapproved persagn
COCONapplies to the conduct of P in relation to thefgmenance by P of
functions relating to the carrying on of activitigghether or notegulated
activitieg by P’'semployer

[Note: sections 64A(4) and (5)(b) of thet (Rules of conduct)]

1.1.8 G (1) BothCOCON1.1.6R andCOCONL1.1.7R may apply to the same
individual performing several roles.

(2) For example, say that an individual (A) issqaproved persofor
firm X and is employed bfirm Y in a role that does not involve a
controlled function Firm Y is arelevant authorised person

(3) COCONL1.1.6R applies to A’s role withrm X andCOCON1.1.7R
applies to A’s role witHirm Y.

Where does it apply?

1.1.9 R COCONapplies to the conduct ofsgnior conduct rules staff member
wherever it is performed.

1.1.10 R COCONonly applies to the conduct pérsonsother thansenior conduct
rules staff membei§that conduct:

(1) is performed from an establishment maintaingthltperson’s
employer in thaJnited Kingdomor

(2) involves dealing with alientin theUnited Kingdonfrom an
establishment overseas.
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1.1.11 G ThdCAinterprets the phrase ‘dealing with'@GOCON1.1.10R as
including having contact witbustomersaind extending beyond ‘dealing’ as
used in the phrase ‘dealing in investments’. ‘Degln’ is used in Schedule
2 to theActto describe, in general terms, tlegulated activitiesvhich are
specified in Part Il of th®egulated Activities Order

1.1.12 G  Apersonwill not be subject t&€ OCONTto the extent that it would be
contrary to thaJK's obligations under 8ingle Market Directiver the
auction regulation

Purpose

1.1.13 G  The purpose GOCONIs to set outulesfor conduct rules stafind to
provideguidanceto relevant authorised persombout the conductles

1.1.14 G COCONL1 Annex 1 haguidanceon the role and responsibilities rmdn-
executive directorsf relevant authorised persons

1 Annex Guidance on the role and responsibilities of NEDf relevant authorised

1G persons

1 Introduction

1.1 This annex applies ton-executive directodNEDs) who are performing a
designated senior management functibonly applies where the individual
performing that function is also a NED.

1.2 This annex covers the role of a NED in perfowgrthe roles in (1) to (4), below:
(1) | the role of chairman die board oflirectors
(2) | the role of chairman of the nominatioommittee;

(3) | the role of chairman of any oth@ymmittee (irrespective of whether
performing that role is itself designated senior management fungtion
(4) | the general NED role.

1.3 TheFCA’s view of the role of a NED is consistent with theids of directors
included inUK company law and the description of the role oftEDNn theUK
Corporate Governance Code

2 The general role of a NED

2.1 The role of a NED performing the general NE2 Iis to:

(1) | provide effective oversight and challenge; and

(2) | help develop proposals on strategy.
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2.2 To deliver this, their responsibilities include
(1) | attending and contributing to board and cortesimeetings and
discussions;
(2) | taking part in collective board and committiseisions, including voting
and providing input and challenge; and
(3) | ensuring they are sufficiently and approptateformed of the relevant
matters prior to taking part in board or committiégcussions and decision
2.3 Other key roles of a NED include:
(1) | scrutinising the performance of managememeeting agreed goals and
objectives;
(2) | monitoring the reporting of performance;
(3) | satisfying themselves on the integrity of finel information;
(4) | satisfying themselves that financial contiantsl systems of risk
management are robust and defensible;
(5) | scrutinising the design and implementatiothefremuneration policy;
(6) | providing objective views on resources, appoents and standards of
conduct; and
(7) | being involved in succession planning.
3 Role of a NED as chair of the board or a committe
3.1 Subject to any specific governance arrangemenés or requirements applicab

to the board or particular committees, a NED’s oesiibility as chairman of the
board or a committee includes:

D

(1) | ensuring that the board or committee meets sufficient frequency;

(2) | fostering an open, inclusive discussion whdhhllenges executives, where
appropriate;

(3) | ensuring that the board or committee devatéfscgent time and attention tc
the matters within its remit;

(4) | helping to ensure that the board or commiee its members have the
information necessary to its and their tasks;

(5) | reporting to the main board on the committee'svities; and

(6) | facilitating the running of the board or conti@e to assist it in providing

independent oversight of executive decisions;
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(7) | inrelation to the nomination committee, sai@gling the independence and

overseeing the performance of the nomination cotemit

3.2

The chair of the nomination committee shouke teeasonable steps to ensure that

the nomination committee complies with:

(1) | the requirements BY SCGA.3A about the nomination committee (if that part

of SYSCapplies to thdirm); and

(2) | any specific and relevant requirements regatinthe committee or to the
matters within the committee’s responsibilities.

3.3

SYSCGA.3A.8R andSYS(L.3A.9R deal with the nomination committee for
relevant authorised persons

General approach to the role of a NED

4.1

TheFCA recognises that NEDs individually do not manad@jenals business in
the same way as executigigectors Therefore, the responsibilities for which
NEDs are accountable are likely to be more limited.

4.2

A NED is neither required nor expected to assexecutive responsibilities.

4.3

Although NEDs who are subject to the senior agament regime f@dMF
managerdhave individual duties under that regime, B@A views the regime an
its application as consistent with the principlecofiective decision-making.

4.4

The standard of care, skill and diligence thaFCA would expect from a NED
is the care, skill and diligence that would be eisad by a reasonably diligent
person with:

(1) | the general knowledge, skill and experiened thay reasonably be
expected of a person carrying out the functionsexdout by the NED in
relation to thdirm, taking into account the standards in iHendbook
(especialylCOCONandDEPP); and

(2) | the general knowledge, skill and experiened the NED has.

2

2.1
211
2.1.2

2.1.3

Conduct rules

Individual conduct rules

R Rulel: You must act with integrity.

R Rule2: You must act with due skill, care and diligence

R Rule3: You must be open and cooperative withRl, thePRAand
other regulators.
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R Rule4: You must pay due regard to the interestsustomersand treat
them fairly.

R Rule5: You must observe proper standards of markedwcn

Senior manager conduct rules

R  SC1: You must take reasonable steps toetisat the business of them
for which you are responsible is controlled effeely.

R SC2: You must take reasonable steps toetisat the business of them
for which you are responsible complies with thevaht requirements and
standards of theegulatory system

R  SC3: You must take reasonable steps toetisat any delegation of your
responsibilities is to an appropriate person aatlybu oversee the
discharge of the delegated responsibility effetgive

R SC4: You must disclose appropriately afgrimation of which thé=CA or
PRAwould reasonably expect notice.

Firms: training and breaches
G  Under section 64B of tiet, arelevant authorised persanust:

(1) ensure that apersonssubject to theulesin COCONare notified of
therulesthat apply to them; and

(2)  take all reasonable steps to ensure that th@s®nsunderstand
how therulesin COCONapply to them.

G (1) The steps thateevant authorised persanust take to secure that
its conduct rules stafiinderstand how thilesin COCONapply to
them include the provision of suitable training.

(2) Suitable training should always ensure thaséhoho are subject to
therulesin COCONhave an awareness and broad understanding of
all of therulesin COCON and that they also have a deeper
understanding of the practical application of thecsfic ruleswhich
are relevant to their work.

3) For example:

€) for individuals who trade in the marketgle 5 in COCON
2.1.5R may apply in various circumstances arismipe
individual's day-to-day activities and additionedihing
may be appropriate to ensure that the individualshhow
thatrule applies to those activities in those various

Page 8 of 332



2.3.3

3.1

3.1.1

3.1.2

3.1.3

3.1.4

3.1.5

G
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circumstances; or

(b) for individuals who deal directly wittustomersrule 4 in
COCONZ2.1.4R may apply in various circumstances which
makes additional training appropriate for suchvidlials.

Section 64B(5) of thict requires aelevant authorised persdn notify
the FCAIf it knows, or suspects, that any member ofaisduct rules staff
has failed to comply with any of tmalesin COCON Furtherrulesand
guidanceon notifications to th&CA by arelevant authorised persaran
be found inSUP15.11 (Notification of£OCONbreaches and disciplinary
action).

General factors for assessing compliance

G

G

Where descriptions of conduct are providdtis chapter which
exemplify breaches of threllesin COCON they are not intended to be an
exhaustive list of the kind of conduct that maytcavene the relevantle.

In assessing compliance with, or a breécarale in COCON,theFCA
will have regard to the context in which a courseanduct was
undertaken, including:

(2) the precise circumstances of the individaesle;

(2) the characteristics of the particular functparformed by the
individual in question; and

(3) the behaviour expected in that function.

Without prejudice to section 66A of thet, apersonwill only be in breach

of any of therulesin COCONwhere they are personally culpable. Personal
culpability arises where:

(1) aperson'sconduct was deliberate; or

(2)  theperson'sstandard of conduct was below that which would be
reasonable in all the circumstances.

In determining whether or not the particetanduct of gpersoncomplies
with therulesin COCON,factors thd=CA would expect to take into
account include:

(1)  whether that conduct relates to activities Hratsubject to other
provisions of theHandbook

(2)  whether that conduct is consistent with theunesments and
standards of theegulatory systemelevant to thgperson’sfirm.

In determining whether or not the conddi@ enior conduct rules staff
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membercomplies withrules SC1 to SC4 i€ OCON,factors the=FCA
would expect to take into account include:

(1)  whether they exercised reasonable care whesidening the
information available to them;

(2) whether they reached a reasonable conclugion which to act;
(3) the nature, scale and complexity of filnm's business;

(4)  their role and responsibility as determineddfgrence to the
relevantstatement of responsibility

(5) the knowledge they had, or should have hadegidlatory concerns,
if any, relating to their role and responsibilities

In assessing whethesemior conduct rules staff membeay have
breached aule in COCON the nature, scale and complexity of the
business and the role and responsibility of theviddal undertaking the
activity in question within thérm will be relevant in assessing whether
thatperson'sconduct was reasonable. For example, the smalteless
complex the business, the less detailed and extettse systems of control
need to be.

UK domestic firmdisted on thd.ondon Stock Exchangee subject to the
UK Corporate Governance Cogdehose internal control provisions are
explained in the publication entitled ‘Internal Gat: Revised Guidance
for Directors on the Combined Code (October 2035)1ed by the
Financial Reporting Council. Therefofems in this category will be
subject to that code, as well as to thkesin COCON In forming an
opinion as to whethersenior conduct rules staff membes complied
with therulesin COCON theFCA will give due credit if they followed
corresponding provisions in théK Corporate Governance Coded
related guidance.

Specific guidance on individual conduct rules

Rule 1: You must act with integrity

The following is a non-exhaustive list gamples of conduct thatould
be in breach ofule 1.

Q) Misleading (or attempting to mislead) by acbmission:
@) aclient, or
(b) thefirm for whom thepersonworks (or its auditors); or

(c) theFCAor;
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(4)

(5)
(6)

(7)

(8)

(9)

(10)

(11)

(12)

(13)

(14)
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(d) thePRA.
Falsifyingdocuments

Misleading alient about:

@) the risks of amvestment
(b) the charges or surrender penalties of pris¢luc
(c) the likely performance of products by proviglin

inappropriate projections of future returns.

Misleading alient by informing theclient that products, require
only a single payment when that is not the case.

Mismarking the value ofhvestmentsr trading positions.

Procuring the unjustified alteration of priagsilliquid or off-
exchangeontracts, or both.

Misleading others within thi@m about the credit-worthiness of a
borrower.

Providing false or inaccurate documentatiomérmation,
including details of training, qualifications, pa&shployment
record or experience.

Providing false or inaccurate information to
(a) thefirm (or to thefirm's auditors); or
(b) theFCA or thePRA

Destroying, or causing the destructiondafgumentgincluding
falsified documentation), or tapes or their corgentlevant to
misleading (or attempting to misleadgleent, thefirm for whom
thepersonworks, or the=CA or thePRA

Failing to disclose dealings where disclossnequired by the
firm's personal accoumtealing rules

Misleading others in tHem about the nature of risks being
accepted.

Recommending anvestmento acustomeyor carrying out a
discretionarytransactionfor acustomemhere thgpersonknows
that they are unable to justify its suitability thatcustomer

Failing to inform, without reasonable cause:

€)) acustomeyor
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(b) thefirm for whom thepersonworks (or its auditors); or
(c) theFCA; or
(d) thePRA

of the fact that their understanding of a matassilie is incorrect,
despite being aware of their misunderstandinguuhioly, but not
limited to, deliberately failing to:

) disclose the existence of falsified docutseand
(i) rectify mismarked positions immediately.

Preparing inaccurate or inappropriate recordeturns, including,
but not limited to preparing:

(@) performance reports for transmissiogistomersvhich
are inaccurate or inappropriate (for example, lying on
past performance without appropriate warnings);

(b) inaccurate training records or inaccurate itbetd
gualifications, past employment record or experernd

(c) inaccurate trading confirmations, contraciesatr other
records otransactionsor holdings ofecuritiesfor a
customerwhether or not theustomeris aware of these
inaccuracies or has requested such records.

Misusing the assets or confidential informatod aclient or of
their firm including, but not limited to, deliberately:

@) front runninglient orders;

(b) carrying out unjustified trading ahient accounts to
generate a benefit (whether direct or indirecth®
person(that is, churning);

(c) misappropriating elient'sassets, including wrongly
transferring to personal accounts caskemurities
belonging taclients

(d) wrongly using onelient'sfunds to settle margin calls or
to cover trading losses on anotlkent'saccount or on
firm accounts;

(e) using &lient'sfunds for purposes other than those for
which they were provided,;

() retaining alient'sfunds wrongly; and
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(9) pledging the assets othentas security or margin in
circumstances where tffiem is not permitted to do so.

Designingransactiongo disguise breaches of requirements and
standards of theegulatory system.

Not paying due regard to the interests afistomer

Acts, omissions or business practices thalddoe reasonably
expected to causmistomerndetriment.

Rule 2: You must act with due skill, care andgdihice

4.1.2

Due skill, care and diligence are required, espligaidhere activities might
affectcustomerr the integrity of the financial system.

4.1.3 G  The following is a non-exhaustive list ghmples of conduct by any
conduct rules stathatwould be in breach atile 2.

(1)

(2)

3)

Failing to inform:
@) acustomeyor
(b) theirfirm (or its auditors);

of material information in circumstances whereiember of
conduct rules staffvas aware, or ought to have been aware, of
such information, and of the fact that they shqarlovide it,
including the following:

® failing to explain the risks of anvestmento a
customey

(i) failing to disclose to austomemetails of the
charges or surrender penaltiesrofestment
products;

(i) mismarking trading positions;

(iv) providing inaccurate or inadequate inforroatio
afirm or its auditors;

(V) failing to disclose dealings where disclosisre
required by thdéirm's personal accoumtealing
rules

Recommending anvestmento acustomeyor carrying out a
discretionarytransactionfor acustomeywhere they do not have
reasonable grounds to believe that it is suitadméhfatcustomer

Undertaking, recommending or providing advicgransactions
without a reasonable understanding of the risk supoof the
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transactionto acustomeyincluding recommendinggansactions
in investmentso acustomemwithout a reasonable understanding
of the liability (either potential or actual) ofattransaction

(4) Undertakingransactionswithout a reasonable understanding of
the risk exposure of theansactionto thefirm, including trading
on thefirm's own account without a reasonable understanding of
the liability (either potential or actual) of thr@nsaction

(5) Failing to provide adequate control ovaliant'sassets,
including:

@) failing to segregatediient'sassets; and
(b) failing to process @ient'spayments in a timely manner.

(6) Continuing to perform a function having faitedmeet the
standards of knowledge and skill in thaining and Competence
sourcebooKTC) for that function.

Acting with due skill, etc as a manager

G

It is important for a manager to understiwedousiness for which they are
responsible. A manager is unlikely to be an exipeall aspects of a
complex financial services business. However, 8teuld understand and
inform themselves about the business sufficiemtlyriderstand the risks of
its trading, credit or other business activities.

It is important for a manager to understiedrisks of expanding the
business into new areas and, before approvingbension, they should
investigate and satisfy themselves, on reasonablends, about the risks,
if any, to the business.

Where unusually profitable business is ta#élen, or where the profits are
particularly volatile or the business involves fingdrequirements on the
firm beyond those reasonably anticipated, a managaftdshequire
explanations from those who report to them. Whieose explanations are
implausible or unsatisfactory, they should tak@st® test the veracity of
those explanations.

Where a manager is not an expert in a bssiarea, they should consider
whether they (or those with whom they work) hawertecessary expertise
to provide an adequate explanation of issues witlahbusiness area. If
not, they should seek an independent opinion frizevmenere, within or
outside thdirm.

The following is a non-exhaustive list gamples of conduct by a
manager thatvould be in breach atlile 2.

(1) Failing to take reasonable steps to ensuretlieabusiness of the
firm for which the manager has responsibility:
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(@) is controlled effectively;

(b) complies with the relevant requirements aaddards of
theregulatory systerapplicable to that area of the
business; and

(©) is conducted in such a wayensure that any delegation
of responsibilities is to an appropriate personiand
overseen effectively.

(2) Failing to take reasonable steps to adequatidym themselves
about the affairs of the business for which theyrasponsible,

including:

(@) permittingrransactionswithout a sufficient understanding
of the risks involved;

(b) permitting expansion of the business with@atsonably
assessing the potential risks of that expansion;

(c) inadequately monitoring highly profitaldl@nsactionsor
business practices, or unustrahsactionsor business
practices;

(d) accepting implausible or unsatisfactory exptaons from

subordinates without testing the veracity of those
explanations; and

(e) failing to obtain independent, expert opinvamere
appropriate.

(3) Failing to take reasonable steps to maintaiagpropriate level of
understanding about an issue or part of the busithes the
manager has delegated to an individual or indiv&l(@hether in-
house or outside contractors).

Rule 3: You must be open and cooperative withF@#8, thePRAand other
regulators

4.1.9 G  For the purpose nfle 3 inCOCON2.1.3R, regulators other than th€A
and thePRAare those which have recognised jurisdiction iatien to
activities to whichCOCONapplies and have a power to call for
information from thdirm or from individuals performing certain functions
in connection with thoseegulated activitiesThis may include an
exchange or aaverseas regulator.

4.1.10 G  There is no duty omparsonto report information directly to the regulator
concerned unless they are one offieesonsresponsible within thérm for
reporting matters to the regulator concerned. H@ndf/apersontakes
steps to influence the decision not to report eorégulator concerned or
acts in a way that is intended to obstruct the mapgpof the information to
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the regulator concerned, then dygropriate regulatomwill, in respect of
that information, view them as being one of tho#hiw thefirm who has
taken on responsibility for deciding whether toagghat matter to the
regulator concerned.

The following is a non-exhaustive lisegamples of conduct thatould
be in breach ofule 3.

(1)  Failing to report promptly in accordance willeir firm's internal
procedures (or, if none exist, direct to the regulaoncerned),
information in response to questions from E@A, thePRA or both
thePRAand the=CA

(2)  Failing without good reason to:

€) inform a regulator of information of which tapproved
personwas aware in response to questions from that
regulator;

(b) attend an interview or answer questions pu bggulator,

despite a request or demand having been made; and

(c) supply a regulator with appropriatecument®r
information when requested or required to do sowaitiain
the time limits attaching to that request or regpnent.

For the purposes@®OCON4.1.11G(2), good reasons could include,
where applicable, a right to preserve legal pradess privilege, a right to
avoid self-incrimination, complying with an orddracourt or complying
with an obligation imposed by law or by a regulator

Rule 4:You must pay due regard to the interestsustomersand treat them
fairly.

G

G

Rule4 in COCONZ2.1.4R applies to alonduct rules staffegardless of
whether thapersonhas direct contact or dealings waihstomerf the
firm. Personssubject to theulesin COCONshould consider how their
actions (or their failure to act) can affect theenests otustomersr result
in customerdeing treated unfairly.

The following is a non-exhaustive lisegamples of conduct thatould
be in breach ofule 4.

(1) Failing to inform acustomerof material information in
circumstances where they were aware, or oughtie haen aware,
of such information and of the fact that they skdquidovide it,
including the following:

(@) failing to explain the risks of amvestmento acustomey

(b) failing to disclose to eaustomemetails of the charges or
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surrender penalties ofvestmenproducts; and

(c) providing inaccurate or inadequate informatiocustomer
about a product or service.

(2) Recommending anvestmento acustomeyor carrying out a
discretionarytransactionfor acustomeyrwhere they do not have
reasonable grounds to believe that it is suitadnléHatcustomer

(3) Undertaking, recommending or providing adviogransactions
without a reasonable understanding of the risk supoof the
transactionto acustomeyincluding recommendinggansactionsn
investment$o acustomemwithout a reasonable understanding of
the liability (either potential or actual) of thiaansaction

(4) Failing to provide adequate control oveliant'sassets, including:
(@) failing to segregatedhient'sassets; and
(b) failing to process dient'spayments in a timely manner.

(5) Providing acustomemwith a product which is different to the one
applied for by thatustomeyunless theustomemnderstands the
differences and understands the product they harahased.

(6) Failing to acknowledge, or seek to resolve takiss in dealing with
customers

(7) Failing to provide terms and conditions to @vha product or
service is subject in a way which is clear and dasthecustomer
to understand.

Rule 5:You must observe proper standards of market conduct

4.1.15 G A general consideration about whethemobaperson'sconduct complies
with the relevant requirements and standards ofritheket, is whether they,
or thefirm, complies with th&€€ode of Market Condu¢MAR 1) or relevant
market codes and exchange rules. Compliance wat@dlde of Market
Conduct(MAR1) or relevant market codes and exchange ruledemtl to
show compliance withule 5 in COCON2.1.5R.

4.1.16 G Manipulating or attempting to manipulateeachmark-or a market, such as
a foreign exchange market, or a benchmark is ampbeaof failing to
observe proper standards of market conduct.

4.2 Specific guidance on senior manager conduct es

SC1: You must take reasonable steps to ensurénthausiness of the firm for
which you are responsible is controlled effectively

Page 17 of 332



FCA 2015/31

42.1 G  AnSMF manager’sole and responsibilities are set out in sketement of
responsibilities.

4.2.2 G Strategy and plans will often dictate tisk which the business is
prepared to take on and high-level controls wittaie how the business is
to be run. If the strategy of the business is teremgh-risk areas, then the
degree of control and strength of monitoring reabbnrequired within
the business will be high. In organising the bussiier which they are
responsiblesenior conduct rules staff membesisould bear this in mind.

4.2.3 G To comply with the obligations mfle SC1 inCOCON2.2.1R,senior
conduct rules staff membersay find it helpful to review whether each
area of the business for which they are responbéebeen clearly
assigned to a particular individual or individuals.

4.2.4 G The organisation of the business and goresibilities of those within it
should be clearly defined. Reporting lines showclear to staff. Where
staff have dual reporting lines there is a greagésd to ensure that the
responsibility and accountability of each indivitllilae manager is clearly
set out and understood.

4.2.5 G  Where members of staff have particularltegtauthorisation, these
should be clearly set out and communicated to.dtaffay be appropriate
for each member of staff to have a job descriptibwhich they are
aware.

4.2.6 G  Senior conduct rules staff membsh®uld take reasonable steps to satisfy
themselves, on reasonable grounds, that each fitea lousiness for
which they are responsible has appropriate polanesprocedures for
reviewing the competence, knowledge, skills andoperance of each
individual member of staff.

4.2.7 G If an individual's performance is unsatsfay, the relevangenior
conduct rules staff membshould review carefully whether to allow that
individual to continue in their position. In paxdiar:

(1) If thesenior conduct rules staff membgiaware of concerns
relating to the compliance with requirements aadards of the
regulatory systenfor internal controls) of the individual concerned
or of staff reporting to that individual, tlsenior conduct rules staff
membershould take care not to give undue weight to ithenicial
performance of the individual or group concerneeémwh
considering whether any action should be taken.

(2)  An adequate investigation of the concerns shbelundertaken
(including, where appropriate, adherence to inferoatrols).The
senior conduct rules staff membshould be satisfied, on
reasonable grounds, that the investigation is gp@®, the results
are accurate and that the concerns do not poseaaceptable risk
to compliance with the requirements and standairtiseo
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regulatory system

As part of organising the businesseior conduct rules staff member
should ensure that there is an orderly transitibemanothesenior
conduct rules staff membender their oversight or responsibility ceases
to perform that function and someone else takehatgfunction. It would
be appropriate for the individual vacating suclosifion to prepare a
comprehensive set of handover notes for their sscceThose notes
should, at a minimum, specify any matter that igaang which the
successor would reasonably expect to be aware of to

(1) perform their function effectively;

(2)  ensure compliance with the requirements anadstals of the
regulatory systemand

(3) ensure that the individual with overall respbitiy for that part of
the business of thi@m maintains effective control.

In organising the businessemior conduct rules staff memistrould pay
attention to any temporary vacancies which exiseylshould take
reasonable steps to ensure that suitable coveegponsibilities is
arranged. This could include taking on temporaayf str external
consultants. Theenior conduct rules staff memistrould assess the risk
to compliance with the requirements and standafrttsesegulatory
systemas a result of the vacancy, and the higher tlkethis greater the
steps they should take to fill the vacancy. It rhayappropriate to limit or
suspend the activity if adequate cover for resmiitses cannot be
arranged. To the extent that those vacancies amfdrolled functions
they may only be filled bpersonsapproved for that function.

The following is a non-exhaustive lisegamples of conduct thatould
be in breach ofule SC1.

(1) Failing to take reasonable steps to apporéspansibilities for all
areas of the business under approved person'sontrol.

(2) Failing to take reasonable steps to apporeéspaonsibilities clearly
among those to whom responsibilities have beergdtdd, which
includes establishing confusing or uncertain:

(@) reporting lines; or
(b) authorisation levels; or
(c) job descriptions and responsibilities.

(3) Inthe case of a manager who is responsiblddating with the
apportionment of responsibilities, failing to taleasonable care to
maintain a clear and appropriate apportionmenégponsibilities
including:
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(a) failing to review regularly the responsibésiwhich have
been apportioned; and

(b) failing to act where that review shows thatsi
responsibilities have not been clearly apportioned.

(4) Failing to take reasonable steps to ensuresthtdble individuals
are responsible for those aspects of the busimess the control
of senior conduct rules staff membhencluding the following:

(a) failing to review the competence, knowledd@d|ssand
performance of staff to assess their suitabilitfutél their
duties, despite evidence that their performance is
unacceptable;

(b)  giving undue weight to financial performancieemn
considering the suitability or continuing suitatyilof an
individual for a particular role; and

(c) allowing managerial vacancies which put coaude with
the requirements and standards ofrégilatory systernat
risk to remain, without arranging suitable covartfoe
responsibilities.

SC2: You must take reasonable steps to ensurénthausiness of the firm for
which you are responsible complies with the relévaquirements and standards
of theregulatory system

G

G

G

A senior conduct rules staff memlimeust take reasonable steps to ensure
theirfirm's compliance with the relevant requirements anddstads of the
regulatory systemand to ensure that all staff are aware of the fheed
compliance.

Senior conduct rules staff membdmsnot themselves need to put in place
the systems of control for the business, unleissaithin their role and
responsibilities. However, they should take reabtnsteps to ensure that
the business for which they are responsible hasatipg procedures and
systems with well-defined steps for complying wile detail of relevant
requirements and standards of tbgulatory systemand for ensuring that
the business is run prudently. The nature and egrfahe systems of
control that are required will depend upon thevate requirements and
standards of theegulatory systemand the nature, scale and complexity of
the business.

Where aenior conduct rules staff memimycomes aware of actual or
suspected problems that involve possible breachedevant
requirements and standards of tbgulatory systerwithin their area of
responsibility, they should take reasonable stensure that they are
dealt with in a timely and appropriate manner. Thay involve an
adequate investigation to find out whether anyesystor procedures have
failed and why. They may need to obtain expertiopion the adequacy
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and efficacy of the systems and procedures.

If an issue raises questions of law @rpretationsenior conduct rules
staff membermay need to take legal advice. If appropriate legalertise
is not available in-house, they may need to congigpointing an
appropriate external adviser.

Where independent reviews of systems evakgures have been
undertaken and result in recommendations for imgmuant, thesenior
conduct rules staff membegsponsible for that business area should
ensure that, unless there are good reasons rastytgeasonable
recommendations are implemented in a timely marWeat is reasonable
will depend on the nature of the issue to be adedkand the cost of the
improvement. It will be reasonable fosanior conduct rules staff member
to carry out a cost benefit analysis when assesglmggher the
recommendations are reasonable.

The following is a non-exhaustive lisegamples of conduct thatould
be in breach ofule SC2.

(1) Failing to take reasonable steps to implemeititér personally
or through a compliance department or other departsh
adequate and appropriate systems of control to owith the
relevant requirements and standards oféggilatory systenfor
the activities of théirm.

(2) Failing to take reasonable steps to monitahéeipersonally or
through a compliance department or other deparshent
compliance with the relevant requirements and statsdof the
regulatory systenfor the activities of théirm in question.

3) Failing to take reasonable steps to inform thalres adequately
about the reason why significant breaches (suspectactual) of
the relevant requirements and standards ofdgbelatory system
for the activities of théirm may have arisen (taking account of
the systems and procedures in place). This wouldde failing
to investigate whether systems or procedures mes fagdled and
failing to obtain expert opinion on the adequacyhef systems
and procedures where appropriate.

4) Failing to take reasonable steps to ensureptioaedures and
systems of control are reviewed and, if appropriat@roved,
following the identification of significant breachésuspected or
actual) of the relevant requirements and standafrtee
regulatory systemelating to the activities of thiem, including:

(a) unreasonably failing to implement recommeruatetifor
improvements in systems and procedures; and

(b) unreasonably failing to implement recommeratetifor
improvements to systems and procedures in a timely
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manner.

(5) For a manager with responsibility for oversedime
establishment and maintenance of appropriate sgsheich
controls or the apportionment of responsibilit@sy failure to
take reasonable care to ensure that those oblngadie
discharged effectively.

(6) For aproprietary trader failing to maintain and comply with
appropriate systems and controls in relation tb dbvity.

(7 For amoney laundering reporting officefiailing to discharge the
responsibilities imposed on them by fiven for oversight of its
compliance with th&CA'sruleson systems and controls against
money laundering

(8) For asenior conduct rules staff membeno is responsible for
the compliance function, failing to ensure that:

(@) the compliance function has the necessaryatith
resources, expertise and access to all relevasaition;
or

(b)  a compliance officer is appointed and is resjdde for
the compliance function and for any reporting as to
compliance; or

(c) thepersongnvolved in the compliance functions are not
involved in the performance of services or actatthey
monitor; or

(d)  the method of determining the remuneratiothef
persongnvolved in the compliance function does not
compromise their objectivity; or

(e) the method of determining the remuneration s,
where applicable, with thRemuneration Code

SC3: You must take reasonable steps to ensurartlyatelegation of your
responsibilities is to an appropriate person aatlybu oversee the discharge of
the delegated responsibility effectively

4.2.17 G  AnSMF managemay delegate the investigation, resolution or
management of an issue or authority for dealingp wipart of the business
to individuals who report to them or to others.

4.2.18 G Asenior conduct rules staff memlistrould have reasonable grounds for
believing that the delegate has the competencaylkdge, skill and time
to deal with the issue. For instance, if the coamie department only has
sufficient resources to deal with day-to-day issitesould be
unreasonable to delegate to it the resolutionafmplex or unusual issue
without ensuring it had sufficient capacity to dedth the matter
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adequately.

Thd=CA recognises thatsenior conduct rules staff membeitl have to
exercise their own judgement in deciding how issaaresdealt with and
sometimes that judgement will, with the benefihofdsight, be shown to
have been wrong. Theenior conduct rules staff membetl not be in
breach ofule SC3 inCOCONZ2.2.3R unless they fail to exercise due and
reasonable consideration before they delegateewution of an issue or
authority for dealing with a part of the businesd &ail to reach a
reasonable conclusion. If they are in doubt about to deal with an issue
or the seriousness of a particular compliance praolihen, although they
cannot delegate to tleCA the responsibility for dealing with the problem
or issue, they can speak to tHeéA to discuss his approach.

Senior conduct rules staff membuail not always manage the business
on a day-to-day basis themselves. The extent tohathiey do so will
depend on a number of factors, including the nasaale and complexity
of the business and their position within it. Thegker and more complex
the business, the greater the need for clear dadtiet delegation and
reporting lines, which may involve documenting sitepe of that
delegation and the reporting lines in writing. TH@A will look to the
senior conduct rules staff memtiertake reasonable steps to ensure that
systems are in place to ensure that issues arg bddressed at the
appropriate level. When issues come to their attenthey should deal
with them in an appropriate way.

Delegating the authority for dealing wathissue or a part of the business
to an individual or individuals (whether in-houseoaitside contractors)
without reasonable grounds for believing that tekegate has the
necessary capacity, competence, knowledge, sgnaorgkill to deal with
the issue or to take authority for dealing withtfdrthe business indicates
a failure to comply withrule SC3 iInCOCON2.2.3R.

Although aenior conduct rules staff membmeay delegate the resolution
of an issue, or authority for dealing with a pdrth@ business, they cannot
delegate responsibility for it. It is thpeérson’sresponsibility to ensure
that they receive reports on progress and questase reports where
appropriate. For instance, if progress appearg &ldw or if the issue is
not being resolved satisfactorily, teenior conduct rules staff member
may need to challenge the explanations they re@ideif necessary, take
action personally to resolve the problem. This mmajude increasing the
resource applied to it, reassigning the resolutibernally or obtaining
external advice or assistance. Where an issuesrsigrificant concerns,
senior conduct rules staff membsiould act clearly and decisively. If
appropriate, this may be by suspending memberafifa relieving them
of all or part of their responsibilities.

The following is a non-exhaustive lisegamples of conduct thatould
be in breach ofule SC3.
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(2) Failing to take reasonable steps to maintaiagpropriate level
of understanding about an issue or part of thenegsi that the
senior conduct rules staff membweas delegated to an
individual(s)(whether in-house or outside contractors) inclgdin

(@) disregarding an issue or part of the busioness it has
been delegated;

(b)  failing to require adequate reports once #s®iution of
an issue or management of part of the businesbdes
delegated; and

(c) accepting implausible or unsatisfactory exptaons from
delegates without testing their accuracy.

(2) Failing to supervise and monitor adequatelyitioévidual(s)
(whether in-house or outside contractors) to whesponsibility
for dealing with an issue or authority for dealingh a part of
the business has been delegated including anyddiu

€) take personal action where progress is unneddp slow,
or where implausible or unsatisfactory explanatiare
provided; or

(b) review the performance of an outside contraicto
connection with the delegated issue or business.

In determining whether or not the conadi@senior conduct rules staff
membercomplies withrule SC3 inCOCON2.2.3R, the factors which the
FCAwould expect to take into account include:

(1) the competence, knowledge or seniority ofdbkegate; and

(2) the past performance and record of the dedega

SC4: You must disclose appropriately any inforomanf which the FCA or
PRA would reasonably expect notice

G

G

For the purpose fle SC4 inCOCONZ2.2.4R, regulators in addition to
theFCA and thePRAare those which have recognised jurisdiction in
relation to activities to whicROCONapplies and have a power to call for
information from the relevargersonin connection with their function or
the business for which they are responsible. Tlag imclude an exchange
or anoverseas regulator

SC4 applies 8&nior conduct rules staff membarsaddition torule 3 in
COCONZ2.1.3R. Although, theuleshave some overlap, they are
different.Rule3 normally relates to responses from individualsequests
from the regulator, whereasle SC4 imposes a duty orsanior conduct
rules staff membdp disclose appropriately any information of whible
appropriate regulatomwould reasonably expect, including making a
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disclosure in the absence of any request or endyainy theappropriate
regulator. An SMF managers likely to have access to greater amounts of
information of potential regulatory importance dandave the expertise to
recognise when this may be something of whichettygopriate regulator
would reasonably expect notice.

4.2.27 G  Where aenior conduct rules staff membgresponsible within thigrm
(individually or with othersenior conduct rules staff memb)efer
reporting matters to the regulator, failing prompd inform the regulator
concerned of information of which they are aware ahich it would be
reasonable to assume would be of material sigmifiedo the regulator
concerned, whether in response to questions onaiges constitutes a
breach otule SC4 inCOCON2.2.4R.

4.2.28 G If asenior conduct rules staff memlm@mes across a piece of information
that is something in relation to which they thihke ECA or PRAcould
reasonably expect notice, they should determinghven¢hat information
falls within the scope of their responsibilities{fnSMF managerby
virtue of thatperson’sstatement of responsibilitiesl|f it does, then they
should ensure that, if it is otherwise appropriatdo so, it is disclosed to
theappropriate regulator If it does not fall within the scope of their
responsibilities then, in the absence of any re&sdine contrary, they
might reasonably assume that its disclosure t@apipeopriate regulator
was being dealt with by treenior conduct rules staff memlyeith
responsibility for dealing with information of thaature. If asenior
conduct rules staff membemas not sure that the matter was being dealt
with by anothesenior conduct rules staff membper if they were not sure
whether this was in their area or not, B@A would expect them to make
enquiries to inform themselves, rather than disiktjae matter.

4.2.29 G In determining whether or ngberson'sconduct complies withule SC4
in COCON2.2.4R, the factors which tle&CA would expect to take into
account include:

(2) whether it would be reasonable for the indialdio assume that
the information would be of material significancetlhe regulator
concerned;

(2) whether the information related to the indivatithemselves or to

theirfirm; and

3) whether any decision not to report the mattas vaken after
reasonable enquiry and analysis of the situation.

Sch 1l Record-keeping requirements

Sch1.1 G There are no record keeping requireme@©CON
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Sch 2 Notification requirements

Sch2.1 G The aim of the guidance in the followtaigie is to give the reader a quick
overall view of the relevant requirements for noéfion and reporting.

Sch2.2 G Itis not a complete statement of thegairements and should not be relied
on as if it were.

Handbook Matter to be Contents of Trigger event Time allowed
reference notified notification

COCON2.2.4R | Any information Appropriate Any information | Appropriate

of which the disclosure of which the
FCAorPRA FCAorPRA
would would
reasonably reasonably
expect notice. expect notice.

Sch3  Fees and required payments

Sch 3.1 G There are no requirements for fees @r ghyments iCOCON
Sch4  Powers exercised
Sch4.1 G  Section 64A (Rules of conduct)

Section 139A (Power of tHeCA to give guidance)

Sch5  Rights of action for damages

Sch5.1 G Thereis no right of action under secti®8D of theAct (Actions for
damages) for breach of thalesin COCON

Sch 6 Rules that can be waived

Sch6.1 G  Section 138A (Modification or waiver afas) does not apply ©OCON

Part 2: Comes into force on 7 March 2017.
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Amend the following text as shown.

1

1.1.2

Application and purpose

To whom does it apply?

R

(1)

COCONapplies to:

(d)

(e)

acertification employeemployed by arelevant authorised
persor-even-f-thecertification-employebasnot-been

fiod o Y I  thilos i |
nrelationto-themand

anemployeef arelevant authorised persamho would be a
certification employebéut forSYS(.2.27R(1) (Scope:
emergency appointments); and

any otheremploye®f arelevant authorised persoaxcept:

) anon-executive directasther than a sgor conduct
rules staff membeand

(i)  an employee whose role is listed unG&CON
1.1.2R(2).

INetused] COCONdoes not apply to aemployeef arelevant
authorised persowho only performs functions falling within the

scope of the following roles:

S~EEBEBEEGEE

receptionists;

switchboard operators;

post room staff;

reprographics/print room staff;

property/facilities management;

events management;

security quards;

invoice processing;

audio visual technicians;
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vending machine staff;

medical staff;

archive records management;

drivers;

corporate social responsibility staff;

data controllers or processors under the Data &roteAct
1998:;

cleaners;

catering staff;

personal assistant or secretary;

information technoloqgy support (ie, helpdesk); and

human resources administrators /processors.
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Annex B

Amendments to the Glossary of definitions

In this Annex, underlining indicates new text atrikeng through indicates deleted text,
unless otherwise stated.

Part 1: Comes into force on 13 July 2015

Insert the following new definition in the approge alphabetical position. The text is not
underlined.

relevant authorised  has the meaning in section 71A of #het (‘relevant authorised
person person’) which, in summary, is an institution thaets the
following conditions:

(@) itisincorporated in, or formed under the laiwany part of,
theUnited Kingdom

(b) it does not havpermissiorfor effecting contracts of
insuranceor carrying out contracts of insurancand

(c) it meets one of the following conditions:
(1) its Part 4A permissiofncludesaccepting deposit®or
(2) it meets all the following conditions:
(A) the institution is amnvestment firmand

(B) itsPart 4A permissiomoversdealing in
investments as principaand

(C)  when carried on by it, that activity iP&RA-
regulated activity

Part 2: Comes into force on 7 March 2016

Insert the following new definitions in the apprigpe alphabetical position. The text is not
underlined.

certification employee (as described in more detail in section 63E(1hefAct
(Certification of employees by relevant authoripetson)) an
employee (as defined) ofralevant authorised persomho
performs asignificant-harm functiomnder an arrangement entered
into by therelevant authorised persan relation to the carrying on
by therelevant authorised persmf aregulated activityeven
though the obligation of theelevant authorised persdn issue a
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certificate under section 63F of tAethas not yet come into force.

A personis not acertification employeef afirm if the firm would
not have to issue a certificate to them under se@BE(7) of the
Act (fitness is the responsibility of another authotityder the
Single Market Directivesr theauction regulatioi

chair of the FCA controlled functiorSMF13 in Part 1 of the table 8UUP
nomination committee 10C.4.3R (Table of FCA controlled functions forenehnt

function authorised persons), described more fullgwP 10C.5.2R.
COCON the Code of Conduct for Staff sourcebook, partefilandbook in

High Level Standards.

conduct rules staff anypersonsvho are subject t&OCON as set out ICOCONL1
(Application).

designated senior acontrolled functiorthat has been designated by B@A or the
management function PRAas asenior management functiomder section 59 of thict
(Approval for particular arrangements).

employer (for the purposes @UP15.11 (Notification of conduct rule
breaches and disciplinary actioB)YS(.3 (References and
accurate information) andOCON and as defined in more detail in
section 64A of théct (Rules of conduct)), theersondescribed as
the “employer” in paragraph (4) of tiidossarydefinition of
employee

FCA-approved SMF anSMF managewhose approval to performdesignated senior
manager management functios from theFCA

FCA-designated senioranFCA controlled functionhat is adesignated senior management
management function function

FCA-prescribed senior the responsibilities iSYSCA.7.7R (Table: FCA-prescribed senior
management management responsibilities).
responsibilities

FCA-specified aspecified significant-harm functidghat has been specified under
significant-harm section 63E of théct (Certification of employees by relevant
function authorised persons) by tR€A (seeSYS(G.2.30R (Table: FCA-

specified significant-harm functions)).

management the document describing the management arrangemokats
responsibilities map  relevant authorised persaequired bySYSC4.5.4R.

other conduct rules  apersonwho:

staff
(@ meets the requirement@OCONL1.1.2R(1)(b) ¢ mployeeof

arelevant authorised persomho performs the function of an
SMF managex
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(b) meets the requirement@OCON1.1.2R(1)(c) €émployeef
arelevant authorised persamho would be a’sMF manager
but for SUP10C.3.13R (The 12-week rule)); or

(c) meets the requirement@OCON1.1.2R(1)(e) émployeef
arelevant authorised persamho would be @ertification
employedut forSYS(5.2.27R(1) (Scope: emergency
appointments)).

other overall FCA controlled functiorSMF18 in Part 1 of the table 8UUP
responsibility function 10C.4.3R (Table of FCA controlled functions forenent
authorised persons), described more fullgwP 10C.7.1R.

PRA-designated seniora PRA controlled functiothat is adesignated senior management
management function function

PRA-prescribed senior one of the functions described as:

management
responsibilities (@) a ‘prescribed responsibility’ in Chapter 4; or
(b)  a‘small firm prescribed responsibility’ in @pter 5;
of the part of th&RA’srulebook called Allocation of
Responsibilities.
relevant senior has the meaning in section 61(1)(b) of & (Determination of
management applications) which, in summary, is an applicationapproval to
application perform adesignated senior management funciionelation to the

carrying on of aegulated activityby arelevant authorised person

senior conduct rules  (in COCON apersonwho is:

staff member
(@) anSMF manageror

(b) anemployeef arelevant authorised persomho performs
the function of atBMF managens specified ifCOCON
1.1.2R(1)(b).

senior management a function defined in section 59ZA of tAet (Senior management
function functions) which means, in summary (in relatiothe carrying on
of aregulated activitypy anauthorised person any function if:

(@ the function will require thpersonperforming it to be
responsible for managing one or more aspects dirthss
affairs, so far as relating to the activity; and

(b) those aspects involve, or might involve, a ngkerious
consequences:

(1) for thefirm; or
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(i)  for business or other interests in tdeited Kingdom

significant-harm a function defined in section 63E(5) of tAet (Certification of

function employees by relevant authorised persons) whidgh symmary (in
relation to the carrying on ofragulated activityby arelevant
authorised person a function that meets the following conditions:

(@ it requires theersonperforming it to be involved in one or
more aspects of thelevant authorised persoredfairs, so
far as relating to the activity; and

(b) those aspects involve, or might involve, a ngkignificant
harm to theelevant authorised persar to anyone who is
using, or who is or may be contemplating using, @irtyre
services provided by thelevant authorised person

SMF manager (in relation to aelevant authorised perspapersonwho has
approval under section 59 of tAet (Approval for particular
arrangements) to perforndasignated senior management function
in relation to the carrying on by thaglevant authorised persaf a
regulated activity

specified significant-  asignificant-harm functiothat has been specified by th€A or
harm function thePRATfurther to section 63E(2) of thct (Certification of
employees by relevant authorised persons).

staff being assessed (in FIT and in relation to alevant authorised perspanFCA-

under FIT approved SMF manager a candidate for aRCA-designated
senior management functiovhose fitness is being assessed by the
FCA or therelevant authorised person

statement of a statement provided under section 60(2A) ofAbHApplications
responsibilities for approval), including:

(&) astatement revised under section 62A oRitt€Changes in
responsibilities of senior managers); and

(b) a statement required under articles 2 or lth@financial
Services (Banking Reform) Act 2013 (Transitionadl an
Savings Provisions) Order 2015 (S1 2015/492) (iditlg one
revised under that Order).

Amend the following definitions as shown.

compliance oversight (in theFCA Handbook
function
(1) (forrelevant authorised personsCA controlled function

SMF16 in Part 1 of the table 8BUP10C.4.3R (Table of FCA
controlled functions for relevant authorised peson
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described more fully isUP10C.6.1R; and

(2) (for otherfirms) FCA controlled functiolfCF10 in Parts 1 and
2 of thetable of FCA controlled functionslescribed more
fully in SUP10A.7.8R.

controlled function a function, relating to the carrying on ofegyulated activityby a
firm, which is specified hy:

(@) either theFCAIN:

) (for relevant authorised personthe tables irSUP
10C.4.3R (Table of FCA controlled functions for
relevant authorised persons); or

(i)  (for otherfirms) {in thetable of FCA controlled
functionsyerthePRA{n-thetable-of PRA-controlled
funetiony; ; or

(b) thePRAInN:

[0} (for relevant authorised personthe part of the
PRA’srulebook titled ‘Senior Management
Functions’, which specifiesontrolled functionk

(i)  (for otherfirms) thetable of PRA controlled functions
or

under section 59 of thi&ct (Approval for particular arrangements).

director (1)

(c) (inSYSCMIPRU 2 (Insurance mediation activity:
responsibility, knowledge, ability and good repusejd
SUP10 10A (FCA Approved persons) aBt)P10C
(FECA senior management regime for approved persons
in relevant authorised persong)atnership

employee (1) (for all purposes except those in_(2), (3) &)

(@)

(3) (forthe purposes BYSG.2 (Certification regime) and the
definition of certification employeehas the meaning in
section 63E(9) of théct (Certification of employees by
relevant authorised persons) which, in summarys say
employee of @person(*A”) includes a reference to@erson
who:
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(a) personally provides, or is under an obligapensonally
to provide, services to A under an arrangement made
between A and thpersonproviding the services or
anothemperson and

(b) is subject to (or to the right of) supervisidirection or
control by A as to the manner in which those s&wic

are provided.

(for the purposes UP15.11 (Notification of conduct rule
breaches and disciplinary actioB)YS(.3 (References and
accurate information) andOCON has the meaning in
section 64A(6) of théct (Rules of conduct) which, in
summary, says an employee gdexson(the ‘employer’)
includes a reference topgrsonwho:

(@) personally provides, or is under an obligation peadly
to provide, services to the employer under an
arrangement made between the employer angdeitson
providing the services or another person; and

(b) is subject to (or to the right of) supervision edition or
control by the employer as to the manner in whidsé
services are provided.

However, where Blandbookprovision in (4) refers to
certification employeeg3) still applies to the definition of
certification employee

acontrolled functiorwhich is specified by thECA under section
59 of theAct (Approval for particular arrangements) in:

(a)

(b)

(for relevant authorised personthe tables isUP10C.4.3R
(Table of FCA controlled functions for relevant laoitised

persons); or

(for otherfirms) thetable of FCA controlled functions

any of the following=CA controlled functions

(a)

(b)

(for relevant authorised personsCA controlled functions
SMF3 and SMF13 in Part 1 of the tableSWP10C.4.3R
(Table of FCA controlled functions for relevant laoitised

persons);

(for otherfirms) FCA controlled functiong to 6 in Part 1 of
thetable of FCA controlled functions

any of the following=CA controlled functions

(a)

(for relevant authorised personECA controlled functions
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SMF16 and SMF17 in Part 1 of the table&SidP10C.4.3R
(Table of FCA controlled functions for relevant lamtised

persons); and

(b) (for otherfirms) FCA controlled function8 to 11 in Part 1 or
Part 2 of theable of FCA controlled functions

money laundering (in theFCA Handbook

reporting function
(1) (forrelevant authorised personsCA controlled function

SMF17 in Part 1 of the table 8®.UP10C.4.3R (Table of FCA
controlled functions for relevant authorised pespn
described more fully isUP10C.6.2R; and

(2) (for otherfirms) FCA controlled functior€F11 in Parts 1 and
2 of thetable of FCA controlled functionsglescribed more
fully in SUP10A.7.10R.

PRA controlled acontrolled functiorwhich is specified by theRAunder section
function 59 of the Act (Approval for particular arrangemenits

(1) (forrelevant authorised personthe part of théRA’s
rulebook titled ‘Senior Management Functions’.

(2) (for otherfirms) thetable of PRA controlled functions

Part 3: Comes into force on 7 March 2017.

Amend the following definitions as shown.

certification employee (as described in more detail in section 63E(1hefAct
(Certification of employees by relevant authoripetson)) an
employee (as defined) ofralevant authorised persomho

performs-ssignificant-harm-functiomnderan-arrangemententered

intoforce has a valid certificate issued by tledévant authorised

erson

A-personis not acertification employeetatirm if the firm ‘”eb"ed
Rot-have-to-isste-a-certificate o them under8e@BE(7) oHth
n_et(llltnesslls the |es_pe||5|le| Hty el_anetllellau_ H;eﬂme' the

FIT the part of theHandbookin High Level Standards which has the
title the Fit and Proper test for Approved Persamd Specified
significant-harm functions.
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apersonwho:

(@

(b) comes withifCOCONL1.1.2R(1)(c) émployeef a
relevant authorised persamho would be alsMF
managerbut for SUP10C.3.13R (The 12-week rule));
oF

(c) comes withitCOCONL1.1.2R(1)(e) émployeef a
relevant authorised persamho would be aertification
employedut forSYS(5.2.27R(1) (Scope: emergency
appointments)); or

(d) comes withirCOCON1.1.2R(1)(f).

(in FIT and in relation to eelevant authorised pers@in

(a)

any of the followinga#CA-approved-SMF-managera

ent
funetionwhose fitness is being assessed byRGA or the
relevant authorised person

(0] anFCA-approved SMF managesr

(i)  acandidatefor anFCA-designated senior
management functiomr

apersonwhose fitness to perform &CA-specified
significant harm functiois being assessed by tledevant
authorised personnder section 63F of th&ct (Issuing of
certificates), whether or not tha¢rsonis already a
certification employe@n relation to thaFCA-specified
significant harm function
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Annex C

Amendments to the Senior Management Arrangements,yStems and Controls

sourcebook (SYSC)

In this Annex, underlining indicates new text atrikeng through indicates deleted text,
unless otherwise stated.

1 Annex Detailed application of SYSC

1

Part 2

Application of the common platform requirements (SYSC 4 to 10)

2.13C

2.13D

SYSCE.5 (Management responsibilities maps for relevant@igbhd

persons)SYSA.7 (Senior management responsibilities for releva

authorised persons: allocation of responsibilitiE¥)SC4.9 (Handover

procedures and materiaBY S(.2 (Certification regime) an8YS®.3

(References and accurate information) also:

(1) | Apply to the carrying on afnregulated activitiesand

(2) | Take into account any activity of other memnsbef agroup of which
thefirm is a member.

2.15

Thecommon platform requiremensxcept theommon platform record-
keeping requirementapply to &irm in relation to activities carried on by
from an establishment in thénited KingdomHowever SYSCGL.5
(Management responsibilities maps for relevant@igbd personsgYSC
4.7 (Senior management responsibilities for relegathorised persons:
allocation of responsibilitiesgYSCA.9 (Handover procedures and
material),SYS(G.2 (Certification regime) an8YS(G.3 (References and
accurate information) apply in accordance withrilesin those sections.

—+

2.18

Thecommon platform organisational requiremerggcept theeommon
platform requirements on financial crimalso apply in @rudential context
to aUK domestic firmand to aroverseas firn{other than amcoming EEA

firm or anincoming Treaty firmwith respect to activities wherever they are

carried on. HowevelSYSCL.5 (Management responsibilities maps for
relevant authorised personSYSCA.7 (Senior management responsibilitie

2S

for relevant authorised persons: allocation of oasiilities),SYS.9
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(Handover procedures and materi&lY,.S(.2 (Certification regime) and

SYS®.3 (References and accurate information) appactordance with

therulesin those sections.

Provision COLUMN A COLUMN A+ COLUMN A++ | COLUMN B

SYSC4 Applicationto | Applicationto | Applicationto | Application to all
a common a UCITS a full-scope UK | other firms apart
platform firm management | AIFM of an from insurers,
other than to a | company authorised AIF | managing agents,
UCITS the Society, and
investment full-scope UK
firm aifms of

unauthorised aifs

SYSG&1.5 Whole section | Not applicable | Not applicable | Whole section
applies to applies taelevant
relevant authorised
authorised persononly
personsonly

SYS&4.7 Whole section | Not applicable | Not applicable | Whole section
applies to applies torelevant
relevant authorised
authorised personsonly
personsonly

SYS&1.9 Whole section | Not applicable | Not applicable | Whole section
applies to applies torelevant
relevant authorised
authorised personsonly
personsonly

Provision COLUMN A COLUMN A+ COLUMN A++ | COLUMN B

SYSC5 Applicationto | Applicationto | Applicationto | Application to all
a common a UCITS a full-scope UK | other firms apart
platform firm management | AIFM of an from insurers,
other than to a | company authorised AIF | managing agents,

UCITS
investment

the Society, and
full-scope UK
aifms of
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firm

unauthorised aifs

SYSG.2 Whole section | Not applicable | Not applicable | Whole section
applies to applies taelevant
relevant authorised
authorised personsonly. All
persononly. rulesapply as
All rulesapply rulesand not as
asrulesand not guidance
asguidance

SYSG.3 Whole section | Not applicable | Not applicable | Whole section
applies to applies taelevant
relevant authorised
authorised persononly. All
personsonly. rulesapply as
All rulesapply rulesand not as
asrulesand not quidance
asguidance

Insert SYSC 4.5, SYSC 4.7 and SYSC 4.9 as newoseciin the appropriate chronological
place. All the text is new and is not underlined.

4.5

45.1

45.2

45.3

45.4

Management responsibilities maps for relevantuthorised persons
Application

R This section appliestelevant authorised persons

R There is no territorial limitation on thgpéication of this section.

R This section is not limited tegulated activitie®r other specific types of
activities.

General rule

R  Afirm must, at all times, have a comprehensive and wate-document (the
management responsibilities mapat describes its management and
governance arrangements, including:

(1) details of the reporting lines and the linésesponsibility; and
(2) reasonable details about:
(@) thepersonswvho are part of those arrangements; and

(b) their responsibilities.
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(See further requirements8YSC1.5.7R.)

455 R Thdirm's management responsibilities maqust show clearly how any
responsibilities covered byf@m’s management responsibilities mage
shared or divided between differgrarsons

4.5.6 G (1)

(2)

One purpose of themnagement responsibilities mago help the
firm and theFCA satisfy themselves that tifiem has a clear
organisational structure (as required¥ySd.

It also helps thECAto identify who itheeds to speak to about
particular issues and who is accountable if somgthpbes wrong.

Specific requirements

45.7 R Amanagement responsibilities maqust include:

(1)

(2)

3)

(4)

(5)

(@) the names of all tliem’s:
(1) approved person@ncludingPRA approved persojs

(i) members of itgoverning bodyand (if different)
management bodyho are noapproved persons

(i) senior managemenand
(iv) senior personneland
(b) details of the responsibilities which theytdy

all responsibilities described in any curretatement of
responsibilities

details of the management and governancegements relating to:
(@) theFCA-prescribed senior management responsibiliesl
(b) thePRA-prescribed senior management responsibijities

including the identity of thpersongo whom those functions are
allocated;

the reasons why (if it has done any of tlies®ys) thefirm:

(@) allocates responsibility for &CA-prescribed senior
management responsibility more than onpersonjointly; or

(b) divides responsibility for aACA-prescribed senior
management responsibilibetween differenpersons

details about the functions allocated urfslé6C41.7.8R (Allocation of
overall responsibility for éirm’s activities, business areas and

Page 40 of 332



(6)

(7)

(8)

(9)

(10)

FCA 2015/31

management functions), including:

(@) what those activities, business areas anthgeanent
functions are;

(b)  the management and governance arrangensatisg to
them;

(c) details about whether and how they are sharelivided up;

(d) the reasons why (if it has done this)fiha allocates
responsibility for any such function to more thareperson
jointly; and

(e) the identity of thpersongo whom those functions are
allocated;

matters reserved to theverning bodyincluding the terms of
reference of its committees) and, if different, thenagement bogy

details of how thérm’s management and governance arrangements
fit together with:

(@) itsgroup, and
(b) any othepersonin (8);

details of the extent to which them’s management and governance
arrangements are provided by, or shared with, atienbers of its
groupor others;

details of the reporting lines and the linésesponsibility (if any)
between théirm and those who carry out functions in relation tenth
and:

(@) other members of iggoup or other third parties;

(b)  personsacting as employees or officers of, or otherwigengc
for, anyone in (a); or

(c) committees or other bodies of anyone in (a);

reasonable information about tlersonsdescribed or identified in the
management responsibilities mapcluding:

(@) whether they ammployeesf thefirm and, if not, by whom
they are employed,;

(b) if they arecertification employeesf thefirm; and
(c) the responsibilities they have in relatiorothergroup

members or any oth@ersonin (8); and
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details of how (1) to (10) fit together ditdnto thefirm’s
management and governance arrangements as a whole.

R SYSM&.5.7R(1) does not require them to include the names approved
personsunderSUP10A.1.16BR (Appointed representatives).

Guidance about what should be in a managemenms#plities map

G @

(2)

Thenanagement responsibilities msipould be consistent with the
statements of responsibilities

Thestatements of responsibilitiaad themanagement responsibilities
mapshould all be prepared in a way that makes it stnplsee how
the responsibilities allocated in a particidtatement of
responsibilitiedit into the overall system of management and
governance of thirm.

G Thenanagement responsibilities msipould include functions that are:

(1)

(2)

included in @RA controlled functionnderSUP10C.9 (Minimising
overlap with the PRA approved persons regime); or

excluded from thether overall responsibility functiomnderSUP
10C.7.1R(2) (Exclusion faapproved persowith approval to perform
otherdesignated senior management functjons

G Afirm’'s management responsibilities mgipould demonstrate that there are
no gaps in the allocation of responsibilities amasgnanagement.

G (1)

(2)

3)

(4)

(5)

This provision giveglidanceon specific aspects &Y SCG.5.5Rand
SYSCGL.5.7R.

Afirm need only include summary details of fexrsonan SYSC
4.5.7R(1).

Afirm’'s SMF managerand members of itgoverning bodynay
overlap with itssenior managememindsenior personnelIf so, the
firm does not have to give the same details twice.

Afirm should include details of individuals in additianthose in
SYSCG.5.7R(1), (3) and (5) if they are needed to make t
management responsibilities melpar. For example, it may be
necessary to include these details if the sameithehl has
responsibilities in a number of different areashaffirm.

Afirm should only include summary details abst#tements of
responsibilitiesunderSYSCL.5.7R(2). There is no need to duplicate
the statements of responsibilitie3he main aim of including material
aboutstatements of responsibiliti@s themanagement responsibilities
mapis to show how the material:
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(@) fits into thdirm’s overall governance structure; and
(b)  for eaclstatement of responsibilitieBts with the others.

Theexecutive director functioand theother overall responsibility
functionare defined generally and generically and candrfopned
by several people. Therefore, there is no neexptain why several
people perform one of the functions.

A management responsibilities msipould include a checklist
confirming that alFCA-prescribed senior management
responsibilitieshave been allocated or, if some have not been
allocated, the reason why.

If:

(@) anydesignated senior management funcieperformed by;
or

(b) anyFCA-prescribed senior management responsihigity
allocated to;

more than onperson afirm’s management responsibilities map
should give details of how the performance or casgh of the
responsibilities is to be carried out by thpsesons

The material I5UP10C.11.31G an@UP10C.11.32G (recording
sharing and splitting of responsibilitiesstatements of
responsibilitie$ also applies to management responsibilities map

Small firms

G

(1)

(2)

Thé&CA expects that themanagement responsibilities mafa small
and non-complefirm is likely to be simple and short. It may be no
more than a single sheet of paper.

Afirmis likely to be small and non-complex for thesepuses if:
(@) it is:

(1) a small CRR firm as defined in the partitdPRA’s
rulebook called “Allocation of responsibilities™r o

(i)  acredit unionthat meets the size requirements for
small CRR firms under theRA’srequirements in

(@)();
(b) it conducts a limited number of simple besis lines; and

(c) it does not rely on group governance arrarejes.
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Single document

R Amanagement responsibilities maqust be a single document.

G (1)

(2)

3)

(4)

(5)

The requirement fomanagement responsibilities mipbe a single
document does not mean that it has to be a sihglet ©f paper or
must be capable of being reproduced as one.

A management responsibilities magay be made up of a folder with
several files or items in it.

However, dirm that creates management responsibilities miap
this way should ensure that its approach is cornleatvith it being a
single document. In particular:

(@) there should be a single item that idergti@eery item making
up themanagement responsibilities mapd shows where
each item can be found;

(b)  for example, this could be a contents lighe items making
up themanagement responsibilities magh electronic links
to each of them;

(©) themanagement responsibilities msipould be complete by
itself and should not refer to documents not fogrpart of it;

(d) every item in thenanagement responsibilities msipould
only contain material about the matters requiredhitsy
section;

(e) for example, if there is relevant matenmthefirm’s report
and accounts, the folder should only contain thevent parts
or a link to those parts.

The folder and its contents should be eaddwntifiable as théirm’s
management responsibilities map

Although ananagement responsibilities megn be large and
complex,SYSC1.5.13G explains that, for small non-compfiers, it
may be small and simple.

Purpose of SYSC 4 Annex 1G (The main businessities and functions of a
relevant authorised person)

G Q)
(2)

3)

This provision explains the purpos&¥5Ct Annex 1G.

Afirm may use it as a checklist to see whethemaésmagement
responsibilities magovers all its business activities.

Afirm may wish to prepare ithanagement responsibilities map
using the same split of activities.
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4.7
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(4) If afirm usesSYSC4A Annex 1G to help it prepare itsanagement
responsibilities mapit should bear in mind that it is not
comprehensive (s&gYSC1.5.200).

(5)  As mentioned iBYSCA.7.37G, dirm may also use it as a checklist
when allocating responsibilities unde¥ SC1.7.8R (Allocation of
overall responsibility for a firm’s activities, bugss areas and
management functions).

G There is no direct link betwe®¥SCGI Annex 1G and the senior management
regime forrelevant authorised persons

Contents of SYSC 4 Annex 1G (The main businessities and functions of a
relevant authorised person)

G SYSUOI Annex 1G sets out the main business activitigsfanctions that the
FCAthinks are likely to be relevant to mdstns, although thé&=CA does not
requirefirmsto organise themselves in this way.

G Most or all of these activities and fuoes will normally apply to a complex
firm. Many of them may not apply to a non-compiiem.

G (1) SYSCGI Annex 1G is not comprehensive. While it is ited to cover
most front-line business activities ofeéevant authorised persoit
does not cover all internal oversight and monitgifunctions.

(2) For example, it does not cover compliancetarnal audit or the
firm’s governing bodwr its committees.

Records

G Afirm should consider past versions ofritanagement responsibilities map
as an important part of its records and as an itapbresource for thECAin
supervising théirm.

G Past versions ofian’s management responsibilities migpm part of its
records undeBYS®.1 (General rules on record-keeping).

[not used]

Senior management responsibilities for relevardguthorised persons:
allocation of responsibilities

Application
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4.7.1 R This section applieselevant authorised persons

4.7.2 R There is no territorial limitation on thgpéication of this section.

4.7.3 R This section is not limited tegulated activitie®r other specific types of
activities.

Purpose of this section

4.7.4 G The purpose of this section is to ensogether with the equivaleRA
requirements, that @®MF managers responsible and accountable for every
area of dirm’s activities.

Allocation of FCA-prescribed senior managemespoasibilities

4.7.5 R (1)  Afirm must allocate each of theCA-prescribed senior management
responsibilitiesn Part 1 of the table iIBYSCL.7.7R to one or more
SMF managersf thefirm.

(2) Except as described in (3)i@n must allocate each of tieCA-
prescribed senior management responsibilieRart 2 of the table in
SYSCL.7.7R to one or mor8MF managersf thefirm.

(3) Paragraph (2) does not apply to:

(@) afirm that is a small CRR firm as defined in the parthef
PRA’srulebook called “Allocation of responsibilities™r o

(b) acredit union

4) If anFCA-prescribed senior management responsibititi?art 3 of
the table iSYSCA.7.7R applies to rm as described in column (2)
of that Part, théirm must allocate th&CA-prescribed senior
management responsibilitg one or mor&MF managersf thefirm.

(5)  Afirm may not allocate aRCA-prescribed senior management
responsibilityto anSMF managewho is only approved to perform
the other overall responsibility functiofor thatfirm, subject to (6).

(6) Afirm may allocate th& CA-prescribed senior management
responsibilityin row (11) of the table iI8YSCL.7.7R (functions in
relation toCASS$ to anSMF managewho is only approved to
perform theother overall responsibility function

(7)  Afirm must make the allocations BEA-prescribed senior
management responsibiliti@s thisrule in such a way that it is clear
who has which of those responsibilities.

4.7.6 R ThdaCA-prescribed senior management responsibildiesset out in the
table INSYSGL.7.7R.
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FCA-prescribed senior
management
responsibility

Explanation

Equivalent
PRA-
prescribed
senior
management
responsibility

Part One (applies to all firms)

(1) Responsibility for the
firm’s performance of its
obligations under the senio
management regime

The senior management regim
means the requirements of the
rregulatory systemapplying to
relevant authorised persons
insofar as they relate ®MF
managergperforming

designated senior management

functions includingSUP10C
(FCA senior management

regime for approved persons in
relevant authorised persons).

This responsibility includes:

(1) compliance with conditions
and time limits on approval;

(2) compliance with the
requirements about the
statements of responsibilities
(but not the allocation of
responsibilities recorded in
them); and

(3) compliance by therm with
its obligations under section 60
of theAct (Vetting of candidates

by relevant authorised persons).

ePRA-prescribed
senior
management
responsibility
4.1(1)

A

(2) Responsibility for the
firm’s performance of its
obligations under the
employee certification
regime

The employee certification

regime means the requirement
of sections 63E and 63F of the
Act (Certification of employees
and all other requirements of th
regulatory systemabout the
matters dealt with in those

PRA-prescribed
ssenior

management

responsibility
et.1(2)

sections, includingYSG.2
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(Certification Regime) and the
corresponding®RA
requirements.

(3) Responsibility for
compliance with the
requirements of the
regulatory systerabout the

management responsibilities

map

This responsibility does not
include allocating
responsibilities recorded in it

PRA-prescribed
senior
management
responsibility
4.1(3)

(4) Overall responsibility
for thefirm’s policies and
procedures for countering
the risk that théirm might
be used to furthdinancial
crime

(A) This includes the function in None

SYS@®.3.8R {irm must allocate
to adirector or senior manager
overall responsibility within the
firm for the establishment and
maintenance of effective anti-
money launderingystems and
controls), if thatule applies to
thefirm.

(B) Thefirm may allocate this
FCA-prescribed senior
management responsibilitg
theMLRODbut does not have to

(C) If thefirm does not allocate
this FCA-prescribed senior
management responsibilitg
the MLROQ, thisFCA-prescribed
senior management
responsibilityincludes
responsibility for supervision of|
theMLRO.

Part Two (applies to all firms except for small CRfs and

credit unions)

(5) Responsibility for:

(a) leading the development

of; and

(b) monitoring the effective
implementation of;

policies and procedures for
the induction, training and

professional development of

all members of théirm’s
governing body.

PRA-prescribed
senior
management
responsibility
4.1(13)
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(6) Responsibility for
monitoring the effective
implementation of policies
and procedures for the
induction, training and
professional development of
all persons performing
designated senior
management functioren
behalf of thefirm other than
members of thgoverning
body:

PRA-prescribed
senior
management
responsibility
4.1(5)

(7) Responsibility for:
(a) safeguarding the
independence of; and

(b) oversight of the
performance of;

the internal audit function, in
accordance witlsYS®.2
(Internal Audit)

This responsibility includes
responsibility for:

(a) safeguarding the
independence of; and

(b) oversight of the
performance of;

a person approved to perform
thePRA’sHead of Internal
Audit designated senior
management functidior the
firm.

PRA-prescribed
senior
management
responsibility
4.1(15)

(8) Responsibility for:
(a) safeguarding the
independence of; and

(b) oversight of the
performance of;

the compliance function in
accordance witlsYSC
6.1(Compliance).

Thisresponsibility includes
responsibility for:

(a) safeguarding the
independence of; and

(b) oversight of the
performance of;

the person performing the
compliance oversight function
for thefirm.

PRA-prescribed
senior
management
responsibility
4.1(16)

(9) Responsibility for:

(a) safeguarding the
independence of; and

(b) oversight of the
performance of;

the risk function, in
accordance witlsYSC
7.1.21R and8YS(7.1.22R
(Risk control).

This responsibility includes
responsibility for:

(a) safeguarding the
independence of; and

(b) oversight of the
performance of;

a person approved to perform
thePRA’sChief Risk
designated senior manageme
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functionfor thefirm.

(10) Responsibility for
overseeing the development
of and implementation of the
firm’s remuneration policies
and practices in accordance
with SYSCL9D
(Remuneration Code)

PRA-prescribed
senior
management
responsibility
4.1(18)

Part Three (

applies in specified circumstances)

(11) Overall responsibility for

thefirm’s compliance with
CASS

(A) This responsibility only
applies to dirm to which
CASSpplies.

(B) A firm may include in this
FCA-prescribed senior
management responsibility
whichever of the following
functions apply to thérm:

(a) CASSLA.3.1R (certain

aCASS small firfp
(b) CASSLA.3.1AR (certain

aCASS medium firrar aCASS
large firm);

(c) CASSL1.3.1R (certain

certainCASS small debt
management firmsor

(d) CASSL1.3.4R (certain

a CASS large debt managemsd
firm);

but it does not have to.

(C) If thefirm does not include
the functions in (B) in this
FCA-prescribed senior
management responsibiljty
this FCA-prescribed senior
management responsibility
includes responsibility for
supervision of the person
performing the functions in (B
that apply to théirm.

CASSompliance functions for

CASScompliance functions for

CASScompliance functions for

CASScompliance functions for

None
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Allocation of overall responsibility for a firm'activities, business areas and
management functions

4.7.8 R (1)  Afirm must ensure that, at all times, one or more (b4~
managershave overall responsibility for each of the adigs,
business areas and management functions dirthe

(2) Thisrule does not require frm to ensure the&8MF managerfave
overall responsibility for any activity, businesea or management
function that is:

(@) included in akRrCA-prescribed senior management
responsibility

(b) included in aPRA-prescribed senior management
responsibility or

(©) managed (as part of tR&A-designated senior management
functionconcerned) by any of tHem’s SMF managers
approved to perform any of the followiRRRA-designated
senior management functiofe thefirm:

(1) the Chief Finance function;

(i)  the Chief Risk function;

(i)  the Head of Internal Audit function;

(iv)  the Head of Key Business Area function; or
(v) the Group Entity Senior Manager function.

(3)  Afirm must make the allocations of responsibilitieshiis tule in
such a way that it is clear who has which of thesponsibilities.

4.7.9 G The purpose &YSGL.7.8R (Allocation of overall responsibility forfiam’s
activities, business areas and management fungi®tes avoid gaps. It is to
make sure that 8@MF managehas responsibility for every part ofiem’s
activities, business areas and management funatimnstherwise covered by
other parts of this section or by the equivaRRRArequirements.

4.7.10 G Asexplained iIBYS(L.7.18G,SYSCL.7.8R (Allocation of overall
responsibility for a firm’s activities, businesgas and management
functions) does not apply to non-executive funcion

Meaning of overall responsibility

4.7.11 G WhersYSA.7 refers to personhaving overall responsibility for a function,
it means gersonwho has:

(2) ultimate responsibility (under tigeverning bodyfor managing or
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supervising that function; and
primary and direct responsibility for:

(@) briefing and reporting to tlg®verning bodyabout that
function; and

(b) putting matters for decision about that tiorcto the
governing body

Having overall responsibility for a mattees not mean having ultimate
authority over it. The ultimate decision-making pad afirm is its
governing bodyacting collectively.

1)

(2)

(1)

(2)

3)

(4)

Apersonwith overall responsibility for a matter will eithbe a
member of thgoverning bodyr will report directly to theoverning
bodyfor that matter.

For example, irm appoints A to be head of sales. A is not on the
governing bodyA reports to an executive director (B) and B m&po
to thegoverning bodybout the sales function. In this example B,

rather than A, has overall responsibility for sales

Apersonwho reports to another, or is subject to oversighénother,
may still have overall responsibility for a funatio

For example, a head of compliance may regliogtt to thegoverning
bodybut be subject to performance appraisal by thef@xecutive. In
this example, the head of compliance will still bawerall
responsibility for compliance.

If aperson(A):

(@) reports directly to tHe@m’s governing bodybout a particular
matter; but

(b) is not a member of tlgwverning bodyand

(©) reports to a member of tgeverning bodyB) about that
matter;

B has overall responsibility for that matter.
If:

(@) aperson(A) reports directly to théirm’s governing body
about a particular matter;

(b) A also reports to anothperson(B) about that matter;

(c) neither A nor B is a member of theverning bodyand
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(d) B also reports directly to tiiem’s governing bodybout that
matter;

B has overall responsibility for that matter.

A member of thgoverning bodyvho reports to the chief executive
may still have overall responsibility for a functio

If:

(@) aperson(A) reports directly to théirm’s governing body
about a particular matter; and

(b) A’s function is subject to oversight by:an-executive director
(B) or by a committee of thierm’s governing bodyghaired by
B;

A (not B) has overall responsibility for that tiea.

G When this section refers tpeasonhaving overall responsibility for a
function, it does not mean that theersonhas day-to-day management
control of that function.

G

G

G

In general, teCA expects that personto whom overall responsibility for
an area of éirm is allocated unde8YSC4.7.8R will be the most senior
employee or officer responsible for managing tmaeaa

(1)

(2)

3)

1)

(2)

3)

SYSCL.7.8R (Allocation of overall responsibility forfiam’s
activities, business areas and management funttimes not mean
that thefirm has to allocate overall responsibility for the rungnof
thegoverning bodytself.

This is becaus®8YSCL.7.8R is about assigning responsibility subject
to the overall control of thgoverning bodyseeSYS(1.7.12G).

This means that@ersondoes not have overall responsibility for a
function undelSYSCA.7.8R just by being a member dfiran’s
governing body

Apersonwho just provides oversight of a function does mte
overall responsibility for that function und8ly SC1.7.8R (Allocation
of overall responsibility for a firm’s activitiebusiness areas and
management functions).

Paragraph (1) ar8lYSC1.7.17G mean thatrson-executive director
acting as such does not have overall responsilidity function under
SYSCA.7.8R or perform thether overall responsibility function

Paragraph (1) arlly SC1.7.17G mean thatraon-executive director

(@) providing oversight of a function; or
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(b) being responsible for the independencefahation;

does not have overall responsibility for thatdtion undeiSYSC
4.7.8R or perform thether overall responsibility function

Who functions should be allocated to

4.7.19 G Thd=CAexpects dirm to allocate all the functions BYSC4.7.5R
(Allocation of FCA-prescribed senior managemenpoesibilities) andSYSC
4.7.8R (Allocation of overall responsibility forfiam’s activities, business
areas and management functions) to an individudhhan to a legaberson

4.7.20 G ThdCAwould not consider it unusual ifpersonwho has overall
responsibility for a particular function was namnamber of thgoverning
body. For example, in sonfeéms, the head of compliance reports directly to
thegoverning bodyeven though the head compliance is not a memhbé&eof
governing body

4.7.21 G (1) Apersonmay have overall responsibility for a matter withbaing a
member of théirm’s governing bodywhich means that (ignoring (2))
a relatively juniompersoncould have overall responsibility for an
activity of afirm.

(2) However, th&CA expects that anyone who has overall responsibility
for a matter:

(@) will be sufficiently senior and credible;dan
(b) will have sufficient resources and authgrity

to be able to exercise his management and g¥¢ngsponsibilities
effectively.

4.7.22 G SYSCL.7.21G(2) also applies to someone who has redpbtysior an FCA-
prescribed senior management responsibility

4.7.23 G (1) It will be common for a small non-cdexgfirm to divide overall
responsibility for its activities between membefrg®governing body
and not to assign overall responsibility for anihaty to someone
who is not a member.

(2) However, when deciding how to divide up ollex@sponsibility for
its activities, dirm should avoid assigning such a wide range of
responsibilities to a particulgersonso that theersonis not able to
carry out those responsibilities effectively.

(3) Therefore, in a large or compligsm, the FCA expects overall
responsibility for some functions to be assignegdisonsn the layer
of management below tlgoverning bodyAnyone in that layer
having overall responsibility for an activity wite performing a
designated senior management function
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4.7.24 G (1) Thé&CA expects that normallyfam will allocate theFCA-
prescribed senior management responsibifityows (5), (7), (8), (9)
and (10) of the table iBYS(1.7.7R to artSMF managewho is a
non-executive directasf thefirm.

(2) TheFCA expects that normallyfam will allocate:

(@) the otheFCA-prescribed senior management responsibitities
and

(b)  functions undeBYSCAL.7.8R (Allocation of overall
responsibility for a firm’s activities, busines®as and
management functions);

to anSMF managewho performs executive functions for thien.

(3) In general, thECA expects that personwho has responsibility for
anFCA-prescribed senior management responsibifit{2) will be
the most senior employee or officer responsiblenfanaging that
area.

4) Paragraphs (1) to (3) do not apply to a smai-compleXirm to the
extent that they deal with thoB€A-prescribed senior management
responsibilitieghat, under the table BYSC1.7.7R, do not apply to
smallfirms.

(5) TheFCA accepts that it may not be practical for a smati-oomplex
firm (seeSYSCA.5.13G) to comply with the parts of (1), (2) aBdyl (
that would otherwise apply to it.

Dividing and sharing management functions betwfarent people

4.7.25 G (1) Thé&CA expects that &rm will not normally split anFCA-
prescribed senior management responsibbgyween sever&MF
managerswith each only having responsibility for part.

(2) TheFCA expects that &rm will not normally allocate responsibility
for:

(@) anFCA-prescribed senior management responsibitity

(b) a function unde8YSC4.7.8R (Allocation of overall
responsibility for a firm’s activities, busines®as and
management functions);

to two or morésMF managergintly.

4.7.26 G (1 Although the norm should be fdiran to have a single individual
performing eaclirCA-prescribed senior management responsibdity
function allocated unde8YSCA.7.8R (Allocation of overall
responsibility for a firm’s activities, busines®as and management
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functions), there may be circumstances in whicpaasibilities can
be divided or shared (see (2)).

Afirm should only divide or share a responsibility whixis is
appropriate and can be justified.

For example, it would be justified to shariaction or responsibility
if that is done:

(@) as part of a job share; or

(b)  where departing and incoming senior manager& together
temporarily as part of a handover.

Afirm may have co-heads of a department or busines thg can
be justified under (1) to (3).

Thé&CA expects dirm to divide and allocate responsibilities under:

(@) SYSGL.7.5R (Allocation of FCA-prescribed senior
management responsibilities); and

(b) SYSCA.7.8R (Allocation of overall responsibility forfiam’s
activities, business areas and management fungtions

between itSMF managerso that responsibilities are grouped
together appropriately.

Thefirm should make the judgement:
(@) in (1); and

(b) about whether and how responsibilities amtfions should
be shared;

under:
(c) SYSCA.1.1R (robust governance arrangements); and

(d) any other applicabldandbookrequirements, includin§YSC
4.7.25G and5YS(GL.7.26G.

Thefirm should take into account the waysitorganised, the business
it carries out and the need not to allocate tooymasponsibilities to
one individual (se&YSCL.7.23G).

TheFCA expects dirm to allocate=CA-prescribed senior
management responsibiliti@ndresponsibilities allocated under
SYSCA.7.8R (Allocation of overall responsibility forfiam’s
activities, business areas and management fungtiotiseSMF
managerdhey are most closely linked to.
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G SUP10C.11.31G t®5UP10C.11.33G (Statements of responsibilities)
contains material about:

G

Allocation

G

G

(1)

(2)
1)

(2)

1)

(2)

how to preparstatements of responsibiliti@éghere a responsibility or
function is shared or divided between sev&F managersand

dividing and sharing responsibilities.

Afirm may allocate more than oR€A-prescribed senior
management responsibility the sam&MF manager

This is subject to:

(@) SYSM&.7.23G (should not give too many responsibilitees
one person); and

(b) SYSMA.7.27G (what responsibilities should be grouped
together).

of responsibilities and territorial g

As explained BYSCL.7.2R, there is no territorial limitation to the
application of this section.

This means thatfam should allocate:
(@) theFCA-prescribed senior management responsibilitesl
(b) overall responsibilities und8iy SC1.7.8R,;

so that they cover activities, transactionsjrmss areas and
management functions that are located or take pléacdly or partly
outside, as well as ones in, tdaited Kingdom

Group management arrangements and outsourcing

(1)

(2)

3)

SYSCA.7.8R (Allocation of overall responsibility forfiam’s
activities, business areas and management fungtiegsires overall
responsibility for various aspects ofiam’s affairs to be allocated to
anSMF manager

This requirement does not prevefirm from relying on an employee
of a company in the same group to perform the fanct

Afirm has two main choices about how to fit such arrareggsinto
the senior management regime ffielevant authorised persons

€) The group employee is appointed byfthm’s governing body
to perform the function. This means that tine will have
entered into an arrangement with thatson As explained in
SUP10C.3.9G, an arrangement with firen is one of the
factors that makes the senior management reginrelfarant
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authorised personapply. The result is that the group official
will be performing acontrolled functiorand will need to be
approved as aBMF manager

(b)  Thefirm appoints someone (A) to oversee what the group
employee does (so far as it concernsfitine) and to take
overall responsibility for the function. A will ndeo be
approved as aBMF manager

(1) SYSCL.7.8R (Allocation of overall responsibility forfam’s
activities, business areas and management funtiilmes not cover
responsibility for an aspect offiam’s affairs managed by an
individual approved to perform the Group Entity BemManager
PRA-designated senior management function

(2) Where a responsibility is held by someoneapgd to perform the
Group Entity Senior Manag&RA-designated senior management
functionfor thefirm, there is no need to apply the arrangements in
SYS(L.7.31G.

3) (@) Thestatement of responsibilitiésr the individual performing
the Group Entity Senior ManageRA-designated senior
management functioand

(b)  thefirm’s management responsibilities map
should clearly show what responsibilities arkel iy that individual.

Afirm may rely on an employee of a company in the samepgio perform
anFCA-prescribed senior management responsibilitywever SYSC
4.7.5R (Allocation of FCA-prescribed senior managatresponsibilities)
also requires this to be arranged in such a waythlegpersonperforming the
responsibility is approved as &F managepf thefirm.

SYSCL.7.31G andBYSCA.7.33G also apply tofam that outsources
functions to a third party and is relying on aniwdial from the outsourced
services provider to carry out the functions insthparagraphs.

Link between the senior management regime ands#ason

G

(1) Afirm should allocate between ®VIF managersesponsibility for
every area of itactivities.

(2) This is required by a mixture of:

(@ SYSCAL.7.5R (Allocation of FCA-prescribed senior
management responsibilities);

(b) SYSCA.7.8R (Allocation of overall responsibility forfiam’s
activities, business areas and management fungtions
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(©) the requirements f&tCA-designated senior management
functions and

(d) the correspondingRArequirements.

4.7.36 G (1) Having overall responsibility for artigity underSYSC1.7.8R
requires approval as &@MF managerThis isbecause personwho
has overall responsibility for an activity will be:

(@) performing thether overall responsibility functigror

(b) approved to perform anothesignated senior management
function

(2) Theother overall responsibility functioapplies because this is the
effect of SUP10C.7.1R (definition obther overall responsibility
function.

(3) SUPI10C.7.1R says that tlmther overall responsibility functiotoes
not apply to a person who is approved to perforotterdesignated
senior management function

Link betweerSYSC} Annex 1G and this section

4.7.37 G (1) The purpose 8I¥SCG1 Annex 1G (The main business activities and
functions of a relevant authorised person) is 1p bdirm to prepare
its management responsibilities méggeeSYSCGL.5.16G).

(2) There is no direct link betwe&Y SCG4 Annex 1G and this section.

3) However, dirm may findSYSC4 Annex 1G useful as a checklist to
help it make sure that it has not failed to alleacaterall responsibility
underSYS.7.8R for a particular activity of tHem.

4) If afirm usesSYSCGA Annex 1G to help it check whether it has
allocated overall responsibility as described in 3should bear in
mind that it is not comprehensive (S®¥SC4.5.20G).

4.7.38 G SYSCL.7.26G (dirm should normally allocate responsibility for partenu
areas to a singl8MF managerdoes not mean that tiCA expects there to
be a separategersonwith overall responsibility for each individual bosss

area inSYSCG Annex 1G(The main business activities and functions of a
relevant authorised person).

4.8 [not used]

4.9 Handover procedures and material
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Application
49.1 R This section appliestelevant authorised persons
4.9.2 R There is no territorial limitation on thgpéication of this section.
4.9.3 R Th_is_ _section is not limited tegulated activitie®r other specific types of
activities.

Rules about handover material
4.9.4 R Afirm must take all reasonable steps to ensure that:
(1) apersonwho is becoming aBMF manager
(2) anSMF manager
(@) taking on a new job or new responsibilities;
(b) whose responsibilities or job are being deah and

(3) anyone who has management or supervisorpnagglities for the
SMF managem (1) or (2);

has, when th8 MF managestarts to perform his new or revised
responsibilities or job, all information and masthat gpersonin (1) to (3)
could reasonably expect to have to perform thosgomsibilities or that job
effectively and in accordance with the requiremefttheregulatory system

495 R (1)  Afirm must have a policy about how it complies WtFiSC4.9.4R,
including the systems and controls it uses.

(2)  Afirm must make and maintain adequate records of tps si&en to
comply withSYS(1.9.4R.

496 G The information and material$Y SCG4.9.4R that should be made available
includes details:

(1) about unresolved or possible breaches ofay@irements of the
regulatory systerand

(2) of any unresolved concerns expressed bi@® thePRAor another
regulatory body

4.9.7 G (1 The main purpose ¥ SC1.9.4R is to help thEMF managewith
his new or revised responsibilities or job andetptlthe managers of
SMF managers

(2) It should be a practical and helpful docunmaamd not just a record.

(3) The material should include an assessmewhat issues should be
prioritised.
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4) It should include judgement and opinion, just facts and figures.
Handover arrangements and certificates

4.9.8 G (1 Where the responsibilities or jolBMSCA.9.4R are being taken over
from anotheperson thefirm should have arrangements for an orderly
transition.

(2)  As part of these arrangements, filma should take reasonable steps to
ensure that the predecessor contributes to themafiton and material
in SYSCA.9.4R all that would be reasonable to expect thdgressor
to know and consider relevant, including the predsor’s opinions.

(3) One way of doing this could be for the prestsor to prepare a
handover certificate.

4) However, th&CA accepts that there will be cases in which it wél b
impractical to ask the predecessor to prepare ddvan certificate.

Application of this section to other parts of mrfis management

4.9.9 G Afirm should consider whether to apply the procedurésignsection to
other parts of its management.

4 Annex  The main business activities and functions of a relant authorised person
1G

Business areas and Explanation
management functions

(1) Payment services This means:

(1) payment services

(2) issuing and administering other means of
payment (for example, cheques and bankers
drafts);

(3) issuingelectronic moneyand

(4) current accounts.

(2) Settlement This means clearing and settlemfesuty
transactions described in rows (3) and (6) to (9)
of this annex, in relation to the assets covered
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by (9).

It also includes clearing and settlement of an
transactions described in row (10).

(3) Investment management

This has the same measimgnaging
investmentsvith the following adjustments:

(@) it covers all types of assets; and

(b) the exclusions in thRegulated Activities

Orderdo not apply.

It also covers fund management.

D

(4) Financial or investment
advice

This includesadvising on investments

(5) Mortgage advice

This has the same meanirgglaising on
regulated mortgage contrachait is expanded t
cover land anywhere in the wordahd to cover
security of any kind over land.

[®)

(6) Corporate investments

This means acquiringJihg] managing and
disposing dirm’s investments made for its ow
account.

(7) Wholesale sales

This means $kedling of anyinvestmento a
personother than aetail customer

It does not include the activities in (1).

(8) Retail sales

This means thaling of anyinvestmento a
retail customer

It includes savings accounts. It does not inclu
the activities in (1).

de

(9) Trading for clients

This meadegaling in investments as agemd
execution of orders on behalf of cliebist the
list of products includes money market
instruments and foreign exchange.

(10) Market making

This has the same meaning @sas inMIFID
(see the definition of market maker in article
4.1(8)).

(11) Investment research

(12) Origination/syndication
and underwriting

Origination and syndication include:

(1) entering into or acquiring (directly or

indirectly) any commitment anvestmentith
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a view to transferring some or all of it to othel
or with a view to others investing in the same
transaction;

(2) sub-participation; and

(3) any transaction described in Bssary
definition of originator.

Underwriting includes underwriting that is not
on a firm commitment basis.

A commitment oinvestmenincludes an
economic interest in some or all of it.

This activity also includes the provision of
services relating to such transactions.

(13) Retail lending decisions

Deciding whether, andvhat terms, to lend t
retail customers

Lending includes granting credit, leasing and
hire (including finance leasing).

(14) Wholesale lending
decisions

Deciding whether, and on what terms, to leng
personswvho are notetail customers

Lending includes granting credit, leasing and
hire (including finance leasing).

(15) Design and
manufacturing of products
intended for wholesale
customers

Wholesale customers meparsonsvho are not
retail customers

(16) Design and manufactur
of products intended faetalil
customers

(D

(17) Production and
distribution of marketing
materials and
communications

This includedinancial promotions

(18) Customer service

This means dealing wiigntsafter the point
of sale, including queries and fulfilment of
clientrequests

(19) Customer complaints
handling

This includes théirm’s compliance wittDISP.

It also includes:
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(1) any similar procedures relating to activitie
that do not come under the jurisdiction of the
Financial Ombudsman Service

(2) activities that take place outside thi€; and

(3) activities that are not subject to any
ombudsman service.

(%)

(20) Collection and
recovering amounts owed to
firm by its customers

Dealing with customers in
arrears

‘Customer’ means angersonfalling into any
af the definitions otlientin theGlossaryso far
as they apply to theCA’s HandbookThe
definition is extended to cover all services
provided by thdirm and not just thosthat are
provided in the course of carrying on a
regulated activityor anancillary service

(21) Middle office

This means risk management amatrols in
relation to, and accounting for, transactions if
securitiesor derivatives

(22) Thefirm’s information
technology

(23) Business continuity
planning

This means the functions describe®viSC
4.1.6R and5YSHX.1.7R

(24) Human resources

This includes recruitmenipitrg and
competence and performance monitoring

(25) Incentive schemes for
thefirm’s staff

This is not limited to schemes based on sales.

D

(26) Providing information in
relation to a specified
benchmark

(27) Administering a

specified benchmark

Note (1): The purpose of this annex is explaine8YisC4.5 (Management
responsibilities maps for relevant authorised pessandSYSCA.7.37G.

Note (2): Afirm does not have to use the split of activities is #tmnex for the
purposes in Note (1). Iffem does decide to use it, it may adapt it to suit its
management arrangements better.

For example, irm may find the split of activities inteetail and wholesale
activities unsuitable. If so, tHem might:

(a) treatretail and wholesale activities together; or
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(b) use its own definition of retail and wholesativities.

Insert the following new section after SYSC 5.1eTaxt is not underlined.

5.2

5.2.1

5.2.2

5.2.3

5.24

5.2.5

5.2.6

5.2.7

Certification regime
Application
R  This section applies taedevant authorised person

G  This section is also relevanetoployeesf relevant authorised persons
performing functions specified &CA-specified significant-harm functians

Purpose
G (1) This section is about tREA’s certification regime.

(2) Under this regime, faam should ensure that its employees only perform
anFCA-specified significant-harm functiaithey have a certificate
issued by thafirm to perform that function.

(3) The purpose of this section is to spedfA-specified significant-harm
functions and to giveguidanceon theFCA's certification regime.

General requirements

G  Under section 63E(1) of tAet,afirm must take reasonable care to ensure that
no employeef thefirm performs ar-CA-specified significant-harm function
under an arrangement entered into byfitme in relation to the carrying on by
thatfirm of aregulated activityunless themployeéhas a valid certificate
issued by thafirm to perform the function to which certificate relat

G (1) Therequirement8i¥S(.2.4G comes into force on 7 March 2017.
(2) SYSCIP 5 explains how the certification regime appbefore then.
Fitness to act

G  Under section 63F of thet, afirm may issue a certificate topgrsononly if
thefirm is satisfied that thpersonis a fit and propepersonto perform the
FCA-specified significant-harm functida which the certificate relates.

G  Under section 63F of tAet, in assessing if personis fit and proper to
perform anFCA- specified significant-harm functipafirm must have regard,
in particular, to whether that person:

(1) has obtained a qualification;

(2) has undergone, or is undergoing, training;
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(3) possesses a level of competence; or
(4) has the personal characteristics,
required by generalilesmade by th&CA

5.2.8 G FIT 1.3 provides guidance foms about the criteria that tHeCA would expect
thefirm to consider in assessing iparsonis fit and proper to perform d&CA-
specified significant-harm function

529 G SYSG&.3 (References and accurate information) dedls etitaining references
from a previougmployemwhen afirm is planning to appoint someone to
perform aspecifiedsignificant-harm functioms part of its assessment of
whether thapersonis fit and proper.

5210 G (1) Apersonseconded from a contractor may fall into the Gediion
regime. The material iBYS(5.2.21G is relevant to when this is the case.

(2) Indeciding if personseconded from a contractor is fit and proper, the
firm may take into account information and references fthe
contractor.

(2) Indeciding how much reliance to put on thetcaxtor, thefirm should
take into account:

(@) the familiarity of the contractor with thblmations offirms under
SYS(.2, the correspondirf@gRArequirements and the
requirements of thActdescribed in this section;

(b) whether any reference directly addressestikeyia inFIT; and

(c) the degree to which tliiem believes it can rely on the contractor’s
judgement about the secondee’s fithess and propeare the
grounds for that belief.

Issuing and renewing certificates
5.2.11 G Under section 63F of tAet, a certificate issued byfam to apersonmust:

(1) state that thérm is satisfied that thpersonis fit and proper to perform
the function to which the certificate relates; and

(2) set out the aspects of the affairs offthra in which thepersonwill be
involved in performing the function.

5.2.12 G  Acertificate is valid for a period of @®nths, beginning with the day on
which it is issued.

5.2.13 G Under section 63F of tAet, if, after having considered ifgersonis fit and
proper to perform aRCA-specified significant-harm functipafirm decides
not to issue a certificate to thagrson thefirm must give thg@ersona notice in

Page 66 of 332



FCA 2015/31

writing stating:

(1) what steps (if any) thigem proposes to take in relation to fhersonas a
result of the decision; and

(2) the reasons for proposing to take those steps

5.2.14 G If, after having considered wheth@easonis fit and proper to perform an
FCA-specified significant-harm functipafirm decides not to issue a certificate
to thatperson it should consider if the circumstances warraakimg a
notification to the=CA for a breach of theulesin COCONpursuant to section
64B(5) of theAct

5.2.15 G  Under section 63F of tAet, afirm must maintain a record of evezynployee
who has a valid certificate issued by it.

5.216 G (1) Thé&CA’'sapproach to specifyingCA-specified significant-harm
functionshas the effect that several elements péeson’sjob may
involve anFCA-specified significant-harm functian that apersonmay
perform severadFCA-specified significant-harm functioas part of the
same job

(2) However, this does not mean that @A expects dirm to issue multiple
certificates to eacbertification employeeRather, in a certificate,fam
may describe themployee’sunctions that involve aRCA-specified
significant-harm functioimn broad terms, and without listing all the
activities that the function may involve.

(3) Afirm should assess whether #maployeas fit and proper to perform all
aspects of themployee’sunctions that involve aRCA-specified
significant-harm functioms described by a certificate.

5.2.17 G (1) Incases wherecertification employee’sole changes to involve a new
function involving arFCA-specified significant-harm functigrart way
through the twelve-month period for which theirtderate is valid, and
that new function may have different requiremestatmg to:

(@) personal characteristics;

(b) the level of competence, knowledge and agpee;
(c) qualifications; or

(d) training;

theFCA would expect théirm to assess whether teenployeas fit and
proper to perform that new function before theytsta

(2) Afirm should not wait until the point of annual reassex# to determine
whether theemployeas fit and proper for the new function.

(3) Paragraphs (1) and (2) also applydkdification employee’sole
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changes to involve a neRCA-specified significant-harm functiqart
way through the twelve-month period. film may not need to issue a
new certificate if:

(@) the conditions in paragraph (1) are met; and

(b) the certificate is drafted broadly enougltdwer the nevirCA-
specified significant-harm function

Scope: general requirements

5.2.18 R In accordance with section 63E of #het (Certification of employees by
relevant authorised persons), a function i&@A-specified significant-harm
functiononly if, in relation to the carrying on ofragulated activityby afirm,
that function:

(1) is not acontrolled functionn relation to the carrying on of theggulated
activity by thatfirm; and

(2) will require thepersonperforming it to be involved in one or more
aspects of thBrm’s affairs, so far as relating to thagulated activity

5.2.19 R A function is arFCA-specified significant-harm functidor afirm only to the
extent:

(1) itis performed by personfrom an establishment of thiem (or its
appointed representatiyén theUnited Kingdomor

(2) thepersonperforming that function is dealing withcBent of thefirm in
the United Kingdonfrom an establishment of tiem (or itsappointed
representativeoverseas.

5.2.20 G  TheFCAinterprets the phrase ‘dealing with’8¥ S(5.2.19R as including
having contact witltlientsand extending beyond ‘dealing’ as used in the
phrase ‘dealing in investments’. ‘Dealing in’ isadsin Schedule 2 to th&ct to
describe in general terms tregulated activitiesvhich are specified in Part I
of theRegulated Activities Order

5.2.21 G (1) The certification regime only applieanemployee
(2) This definition includes personwho:

(@) personally provides, or is under an oblmapersonally to provide,
services to thérm in question under an arrangement made between
thefirm and thepersonproviding the services or anothmerson
and

(b) is subject to (or to the right of) superwisi direction or control by
thefirm as to the manner in which those services are geovi

5.2.22 G (1) Apersonwho works for arappointed representativa afirm may fall
into the certification regime. In practice, howeuweey may not meet the
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conditions for the certification regime to apply.

(2) One condition for the certification regimeapply to goersonis that the
personperforms aspecified significant-harm functiamder an
arrangement entered into by fimen (seeSYS(.2.4G). However, unlike
the equivalent parts of thect for theapproved personsegime, theAct
does not say that the certification regime appfidse function is
performed under an arrangement entered into bgri@oyee with a
contractor of thdirm instead of thérm.

(3) The certification regime only applies if thersonconcerned is an
employeeThis is defined ir8YS(5.2.21G. In many casesparson
working for anappointed representativweill not fall into this definition as
they may not:

(@) provide services to tliem; or

(b) be subject to (or to the right of) supemsidirection or control by
thefirm.

(4) If none of these limitations on the scopéhef certification regime apply,
apersonworking for anappointed representativeill be subject to the
certification regime, as long as the other condgim this section are met.

A specified significant-harm functiatoes not cease to be B8A-specified
significant-harm functionf the PRAalso specifies that function aspecified
significant-harm function

Scope: exclusions

5.2.24 G

5.2.25 R

5.2.26 R

Under section 63E(7) of thiect, SYS(5.2 does not apply to an arrangement
which allows aremployedo perform a function if the question of whethuee t
employeas fit and proper to perform the function is resel under any of the
Single Market Directivesr theauction regulatiorto an authority in a country
or territory outside th&nited Kingdom

This section does not apply to a fungtierformed by gersonacting as:
(1) aninsolvency practitioner under section 88&he Insolvency Act 1986;

(2) anominee in relation to a voluntary arrangetrunder Part | (Company
Voluntary Arrangements) of the Insolvency Act 1986;

(3) aninsolvency practitioner under article 3ha# Insolvency (Northern
Ireland) Order 1989; or

(4) anominee in relation to a voluntary arrangat under Part 1| (Company
Voluntary Arrangements) of the Insolvency (North&etand) Order
1989.

A function performed by aon-executive directasf afirm acting as such is not
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anFCA-specified significant-harm functidar thatfirm.
Scope: emergency appointments
5227 R (1) |If

(@) afirm appoints an individual to perform a function whiblt for
thisrule, would be arFCA-specified significant-harm functipn

(b) the appointment is to provide cover fareatification employee
whose absence is reasonably unforeseen; and

(c) the appointment is for less than four weeks;

then the performance by that individual of stugtiction does not
constitute arFCA-specified significant-harm function

(2) Thisrule does not apply t6CA-specified significant-harm functidb)
(functions requiring qualifications).

5228 G SYS(.2.27R does not apply ECA-specified significant-harm functi@b)
(functions requiring qualifications). Where thé&ean unforeseen absence of an
employegerforming a function for which there is a quakdiion requirement:

(1) thefirm should take reasonable care to ensure thatmoyeef that
firm performs that function without a valid certificassnd

(2) the certificate should be issued beforeghisonstarts to perform the
function.

Scope: FCA-specified significant-harm functions

5229 R In accordance with section 63E(3) of the, the functions in the table BYSC
5.2.30R ard¢-CA-specified significant-harm functians

5.2.30 R  Table: FCA-specified significant-harm ftios

Function Where defined
(1) CASS oversight SYS(G’.2.32R
(2) Benchmark submission and SYS(.2.33R
administration
(3) Proprietary trader SYS(.2.34R
(4) Significant management SYS(.2.35R

(5) Functions requiring qualifications | SYS(%.2.39R
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(6) Managers of certification employeesSYS(%.2.41R

(7) Material risk takers SYS(’.2.42R

5.2.31 G (1) If afunction falls into more than one of th€A-specified significant-
harm functionsn the table irS5YS(.2.30R, all of thosECA-specified
significant-harm functionapply to it.

(2) For example, if person’sjob involves botHCA-specified significant-
harm function(5) (functions requiring qualifications) and (Mdterial
risk takers), the emergency appointmente (SYS(.2.27R) does not
apply to that job.

CASS oversight function
5.2.32 R (1) Each of the following is dRCA-specified significant-harm function

(@ inrelation to £ASS medium firmand aCASS large firnfother than
aCASS large debt management jirthe function of acting in the
capacity of gpersonwho is allocated the function DASS
1A.3.1AR (oversight of operational effectiveness);

(b) inrelation to £ASS large debt management fithre function of
acting in the capacity of gersonwho is allocated the function in
CASS11.3.4R (oversight of operational effectiveness).

(2) A function in (1) is not aRCA-specified significant-harm functidor
thatfirm if it is performed by a’sMF manageof thatfirm.

Benchmark submission and administration function
5.2.33 R Each of the following is aRCA-specified significant-harm function

(1) acting in the capacity ofpeersonwho is allocated the function MAR
8.2.3R(1) (benchmark manager); and

(2) acting in the capacity ofpeersonwho is allocated the function MAR
8.3.5R(1) (benchmark administration manager).

Proprietary trader function

5.2.34 R  The function of acting aspaoprietary traderwhose activity involves, or might
involve, a risk of significant harm to thiem or any of itscustomerss anFCA-
specified significant-harm function

Significant management function

5.2.35 R  The function of acting assenior managerwith significant responsibility for a
significant business unit is &CA-specified significant-harm function
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A senior managecarrying on the significant managem&@A-specified
significant-harm functiomnderSYS(.2.35R could, for example, be:

(1) the head of a unit carrying on the activités
(@) retail banking;
(b) personal lending;
(c) corporate lending;
(d) salvage or loan recovery; or
(e) proprietary trading or

(2) amember of a committee (that ipessonwho, together with others, has
authority to commit théirm) making decisions in these functions.

For the purposes of the definition of the sigrfit managememCA-specified
significant-harm functionthe following additional factors about then should
be considered:

(1) the size and significance of thien's business in thelnited Kingdom-
for example, dirm carrying ondesignated investment businesay have
a large number afertification employee@or example, in excess of 100
individuals);

(2) the number ofegulated activitiesarried on, or proposed to be carried
on, by thefirm and (if relevant) other members of ty@up

(3) itsgroupstructure (if it is a member ofgaoup);
(4) its management structure (for example, matr@nagement); and
(5) the size and significance of its internatiam@erations, if any.

When considering whether a business unit is fogmt for the purposes of
SYS(.2.35R, thdirm should take into account all relevant factorshim light
of thefirm's current circumstances and its plans for the futauding:

(1) the risk profile of the unit;
(2) its use or commitment of tifiem's capital;
(3) its contribution to the profit and loss acotu

(4) the number ofmployeescertification employeesr SMF managere the
unit;

(5) the number ofustomersf the unit; and

(6) any other factor which makes the unit sigaifit to the conduct of the
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firm's affairs so far as relating to thegulated activity
Functions requiring qualifications

5.2.39 R Each function involving an activity for which tieeis a qualification
requirement as specified TTC App 1.1.1R (Activities and Products/Sectors to
which TC applies) is aRCA-specified significant-harm function

5.240 G SYS(5.2.39R (Functions requiring qualifications) does apply to dirm
whereTC does not apply.

Managers of certification employees

5.241 R (1) The function of managing or supervisingeatification employeedirectly
or indirectly, is arFCA-specified significant-harm function

(2) A function in (1) is not aRCA-specified significant-harm functidor
thatfirm if it is performed by alsMF manageof thatfirm.

Material risk takers

5.2.42 R  Each function performed by a member @if’s dual-regulated firms
Remuneration Code stgfhcluding anypersonwho meets any of the criteria
set out in articles 3 to 5 of Commission delegaégplilation (EU) No 604/2014
(criteria to identify categories of staff whose f@ssional activities have a
material impact on an institution's risk profil&g)anFCA-specified significant-
harm function

5.243 G SYS(5.2.42R (Material risk takers) does not apply fwra to which thedual-
regulated firms Remuneration Codees not apply.

Amend the following as shown.

6 Compliance, internal audit, financial crime
6.1 Compliance
6.1.4-C G This guidances relevant to aelevant authorised persaequired to

appoint a compliance officer und8¥S@.1.4R.

1)

(2) Taking account of the nature, scale and compleifts activities,
thefirm should have appropriate procedures to ensurehbat t
removal or any other disciplinary sanctioning af tompliance
officer does not undermine the independence ofdimepliance
function.

3) In theFCA’s view, it will be appropriate, in many cases, foe t
removal or any other disciplinary sanctioning o tompliance
officer to require the approval of a majority oétimanagement
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body, including at least a majority of its members vawonot
perform any executive function in tfiem.

Internal audit

G

(1)
)

(1)

This quidanceis relevant to aelevant authorised persaequired to
establish and maintain an internal audit functioderSYS@®.2.1R.

Taking account of the nature, scale and complexiits activities,
thefirm should have appropriate procedures to ensurethtbat t
removal or any other disciplinary sanctioning af ttead of the
internal audit function does not undermine the padelence of the
internal audit function.

In theFCA’s view, it will be appropriate, in many cases, foe t
removal or any other disciplinary sanctioning af ttead of the
internal audit function to require the approvabahajority of the
management bodincluding at least a majority of its members who
do not perform any executive function in firen.

The term ‘internal audit function' BYS@.2.1R (and&5YSC
4.1.11G) refers to the generally understood conaejpiternal audit
within afirm, that is, the function of assessing adherenceddltze
effectiveness of internal systems and controls;guatares and
policies.-Fhe-internal-audit function-is-hotantrolled-function
itself_but 1l I o f 6 )

For afirm that is not aelevant authorised persothe internal audit
function is not aontrolled functiontself, but is part of theystems
and controls functiomr thePRA’ssystems and controt®ntrolled
function(CF28).

For arelevant authorised persothe internal audit function isRRA
controlled functionSMF5).

Financial crime

R

(1)

A firm must allocate to director or senior managefwho may also
be themoney laundering reporting officeoverall responsibility
within thefirm for the establishment and maintenance of effective
anti-money launderingystems and controls.
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A firm may not allocate overall responsibility undert@d aperson
who is approved to perform tlmeher overall responsibility function

Risk control

I®

(2)

)

The term ‘risk management functiondNSC7.1.6R and5YSC
7.1.17R refers to the generally understood conaepsk
assessment withinfam, that is the function of setting and

controlling risk exposure—Fherisk-managementigncis-hot-a
controlledfunctiontselfbutispart-of the systems-and-controls
controlled functio(CF28).

For afirm that is not aelevant authorised persothe risk
management function is notantrolled functiontself, but is part of
thesystems and controls functionthePRA’ssystems and controls
controlled functionNCF28).

For arelevant authorised persothe risk management function is a
PRA controlled functiofiSMF4).

This quidanceis relevant to aelevant authorised persdhat has
appointed a head of the risk management function.

Taking account of the nature, scale and ceriy of its activities,
thefirm should have appropriate procedures to ensuréhbat
removal or any other disciplinary sanctioning df tiead of the risk
management function does not undermine the indepeedof the
risk management function.

It will be appropriate, in many cases, for the gehares in (2) to
include that any approval for the removal of thadef the risk
management function requires the approval of a ntgjof the
management bodincluding at least a majority of its members who
do not perform any executive function in firen.

It will also be appropriate, in many cases, for ather disciplinary
sanctioning of the head of the risk managementtfoim¢o require
the approval of a majority of thmanagement bodincluding at
least a majority of its members who do not perfamg executive
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function in thefirm.

Risk control: additional guidance

Risk control: guidance on governance arrangeemts

G

)

Firms will need to seek thappropriate regulator'sapproval for a
Chief Risk Officer to perform:

(@)  (for arelevant authorised perspthe PRA’'sChief Risk
Functioncontrolled functionor

(b)  (for any otheffirm) thesystems and controls functi¢gee
SUP1010A (ECA approved persons)) or tRRA’ssystems
and controlgontrolled function

This quidanceis relevant to @aelevant authorised persdhat has
appointed a chief risk officer.

Taking account of the nature, scale and complexiits activities,
thefirm should have appropriate procedures to ensure that th
removal or any other disciplinary sanctioning o tthief risk officer
does not undermine the independence of the clsiebificer.

It will be appropriate, in many cases, for the mahares in (2) to
include that any approval for the removal of theethsk officer
requires the approval of a majority of thp@verning bodyincluding
at least a majority of its members who do not penfany executive
function in thefirm.

Similarly, it will also be appropriaten many cases, for any other
disciplinary sanctioning of the chief risk officer require the
approval of a majority of thgoverning bodyincluding at least a
majority of its members who do not perform any exige function
in thefirm.

After SYSC TP 4 insert the following new sectiomeTltext is not underlined.

TP 5

Financial Services (Banking Reform) Act 2013Certification
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Purpose o8YSCTP 5

5.1.1 G | SYSCIP 5 explains how the certification regime desliinSYS(5.2
applies during the transitional period between #d1&2016 and 7 March
2017.

Application
5.2.1 G | SYSCIP 5 applies toelevant authorised persons
The transitional period

5.3.1 G | The obligation in section 63E(1) of thet for arelevant authorised person
to take reasonable care to ensure thamployeef thefirm performs an
FCA specified significant-harm functipanless théirm has issued the
employeavith a valid certificate, does not apply until ted of the
transitional period.

5.3.2 G | However, other parts of tHandbookand theAct aboutcertification
employeespply in the transitional period.

5.3.3 G | The table iIBYSCTP 5.3.4G explains how the requirements of the
Handbookand theAct aboutcertification employeeapply in the transitional
period.

5.34 G | Table: How the certification regime applieshe transitional period

Provision in the Act or
the Handbook

What that provision is
about

How it applies in the
transitional period

Definition of certification
employee

During the transitional
period, theGlossary
definition of certification
employeeovers
everyone who would
need a certificate to
perform their job if the
obligation to issue
certificates was in force

SYS(.2.4G toSYSC
5.2.17G

Guidanceabout issuing
certificates and fitness

Does not apply

SYS(.2.18R taSYSC
5.2.43G

Definition of who falls
into the certification
regime

Applies for the purpose
of those parts of the
Handbookand theAct
that are in force as
described in this table.

The parts o6YSCL.5
dealing with the

SYSC.5 says that the
management

Applies to everyone who
would need a certificate
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management
responsibilities map

responsibilities map
should say ipersons
described or identified in
themanagement
responsibilities magpre
certification employees

to perform their job if the
obligation to issue
certificates was in force.

COCON

Applies to everyone whg
would need a certificate
to perform their job if the
obligation to issue
certificates was in force.

This applies even if they
have not been notified
that:

(a) COCONapplies to
them; or

(b) of therulesthat apply
to them.

Applies to those who
would have been
excluded from the
certification regime by
SYS(G.2.27R (Scope:
emergency
appointments).

Section 64B of thé\ct

Firm should ensure that
all personssubject to
COCONare notified

Firm should take
reasonable steps to
ensure that thogeersons
understand hol OCON
applies to them.

Applies to everyone who
would need a certificate
to perform their job if the
obligation to issue
certificates was in force.

Section 64B of théct
andSUP15.11

Notifying a breach of
COCONto theFCA

Applies to everyone who
would need a certificate
to perform their job if the
obligation to issue
certificates was in force.

Section 64C of thAct
andSUP15.11

Notifying the FCA of
disciplinary action

Applies to everyone who
would need a certificate
to perform their job if the
obligation to issue
certificates was in force.
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Annex D
Amendments to the Fit and Proper test for ApprovedPersons (FIT)

In this Annex, underlining indicates new text atrikeng through indicates deleted text.

Part 1: Comes into force on 7 March 2016

The Fit and Proper test for Approved Persons
1 General

1.1 Application and purpose

111 G  FIT applies to:

(2) afirm (including arelevant authorised pers@in

(2) an applicant foPart 4A permission

3) anrdEEA firm aTreaty firmor aUCITS qualifierthat wishes to
establish @ranchinto theUnited KingdormusingEEA rights Treaty
rights or UCITS directiverights (seeSUP10A.1.10G -ané&UP
10B-1-10-G6 an®bUP10A.1.11RanréUR10B- 111 R)) , or apply
for atop-up permissioifseeSUP10A.1.13RSUP10B-1 12 R);

(4) anapproved persarand
(5) acandidate.

1.1.2 G The purpose 6T is to set out and describe the criteria that: the

(1) arelevant authorised persahould consider when:

(@) assessing the fithess and propriety odadidatewhom the
firm is proposing to put forward for approval asFBA-
approved SMF manager

(b)  assessing the continuing fithess and proprietypEraon
approved to perform the function of BEA-approved SMF
managey including for formulating an opinion about whethe
there are any grounds on which the regulator coitlddraw
the approval given to that individual to performttfunction
under section 63(2A) of th&ct and
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(2) theFCAwill consider when assessing the fithess and ptpof a

candidatefor acontrolled functionincluding adesignated senior

management functiofsee generall$UP 10A andSUP10C on

approved personsand may consider when assessing the continuing

fithess and propriety aGfpproved persons

I®

The table irFIT 1.1.4G summarises the situations to whi€h applies.

I®

Table: Situations to whicRIT applies

What FIT applies to

Does it
apply to

Does it
apply to

relevant

firms that

authorised

are not

person®

relevant

Comment

authorised
person8

However, the
answer to Question
11 inSUP10A
Annex 1
(Frequently asked
guestions) says that
the FCA’s approval
process is not a
substitute for the
checks that erm
should be carrying
out on its
prospective
recruits.FIT may
be a useful quide tp
matters that irm
that is not a
relevant authorisec
personshould take
into account.

(1) Afirm assessing the fitness| Yes No
and propriety of &andidate

whom thefirm is proposing to
put forward for approval

However, dirm
should employ
personnel with the
skills, knowledge
and expertise
necessary for the
discharge of the
responsibilities
allocated to them
(SYSG.1). FIT
may be a useful

(2) A firm assessing the
continuing fithess and propriety
of anapproved person
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guide to matters
which afirm
should take into
account if it is not
arelevant
authorised persan

(3) TheFCA assessing the Yes Yes

fitness and propriety of a

candidatefor approval as an

approved person

(4) TheFCA assessing the Yes Yes

continuing fithess and propriety

of anapproved person

Introduction

G

I®

I®

I®

Under section 60A(1) of thact, before aelevant authorised persanay
make an application for tHeCA’s approval of alesignated senior
management functipthe FCA must be satisfied that tipersonfor whom
the application is made is a fit and propersonto perform that function.

Under section 61(1) of thet (Determination of applications), the
appropriateregutator FCAnay grant an application for approval made
under section 60 (Applications for approval) orflit is satisfied that the
candidateis fit and proper to perform thentrolled functiorto which the
application relates.

[Not used]

Under section 60A of th&ct in assessing whetheparsonis a fit and
proper person to perform &CA designated senior management functian
relevant authorised persanust have particular regard to whether that

person

has obtained a qualification:; or

possesses a level of competence; or

(1)
(2) has undergone, or is undergoing, training; or
3)

(4) has the personal characteristics;

required by generables made by th&CA.

The key generalulesrelating to the criteria listed iRIT 1.2.1B include:

(1) inthe case of very seniemployeesSYS(L.2 fpersonswho
effectively direct the business) a8 SCG4.3A.3R management

body);
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(2) for employeesf firms generally SYS(5.1.1R (thecompetent
employees ruje and

(3) inrelation to retail activitiesTC 2.1.12R (employees' competence).

TheéAct does not prescribe the matters whichapprepriateregulatoiFCA
should take into account when determining fithness$ @opriety. However,

section 61(2) states that thppropriateregutatoFCA may have regard
(among other things) to whether ttendidateor approved persans

(1) has obtained a gqualification; or

(2) has undergone, or is undergoing, training; or

(3) possesses a level of competence; or

(4) has the personal characteristics;

required by general rules made by H@A

Assessing fithess and propriety

G

I®

I®

Theappropriateregulator FCAwill have regard to a number of factors
when assessing the fithess and proprietyd#raonto perform a particular
controlled functlonas more partlcularlv descnbedﬁhT 2 (Main

The FCA would expecfirmsthat are requiretb assess the fithess and
propriety ofstaff being assessed under EtThave regard to substantially
the same factors as those outlineélin 2.

In theFCA's view, the most important considerations will be gerson’s:

(1) honesty, integrity and reputation;

(2) competence and capability; and

(3) financial soundness.

In assessing fitness and propriety aiygropriateregulatoFCA will also
take account of the activities of thiam for which thecontrolled functions
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or is to be performed, theermissiorheld by thafirm and the markets
within which it operates.

A relevant authorised persassessing the fithness and proprietgtaff
being assessed under Fhould consider:

(1) the nature, scale and complexity of its busindssnature and range
of financial services and activities undertakethie course of that
business; and

(2) whether thecandidateor personhas the knowledge, skills and
experience to perform the specific role thate¢hadidateor person
is intended to perform.

A relevant authorised persas reminded thain assessing eandidatefor a
position within themanagement bodyf thefirm, SYSC4.3A.3R(3) requires
thefirm to ensure that the management body, as a cokegossesses
adequate knowledge, skills and experience to utateighefirm’s

activities.

The criteria listed iRIT 2.1 toFIT 2.3 areguidanceand will be applied in
general terms when tleppropriateregulatoFCA is determining a
person’sfithess and propriety. It would be impossible toguce a
definitive list of all the matters which would bel@vant to a particular
determination. Arelevant authorised persassessing the fithess and
propriety ofstaff being assessed under Ffiould be guided by
substantially the same criteriakihT 2.1 toFIT 2.3 (to the extent applicable
to thefirm), recognising that this is not intended to be findave list of
matters to be considered.

If a matter comes to thppropriateregulatord=CA’s attention which
suggests that thgersonmight not be fit and proper, tiapropriate
regutater FCA will take into account how relevant and how impattit is.
In the same way, if a matter comes to the atterdf@relevant authorised
personwhich suggests that asyaff being assessed under Fiiight not be
fit and proper, théirm should take into account how relevant and how
important that matter is.

A relevant authorised persassessing the continuing fithess and propriety
of anapproved persors required to notify thECA under section 63(2A) of
the Act if it forms the opinion that there are groundsadnch theFCA

could withdraw its approval (s&JP10C.14.24R). In discharging its
obligation to notify thd=CA, arelevant authorised persahould take into
account how relevant and how important the masténat comes to its
attention which suggests approved persomight not be fit and proper
before determining that a notification should balma

A relevant authorised persassessing the continuing fithess and propriety
of staff being assessed under Fiould assess the role that the individual is
actually performing at the time the assessmenbigdFor this purpose, the

assessor(s) should be provided with an up-to-ddtel@scription for that
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individual in advance of the assessment.

During the application process faoatrolled functiontheappropriate
regulater ECA may discuss the assessment ofddwedidate’sfitness and
propriety informally with thdirm making the application and may retain
any notes of those discussions.

Main assessment criteria

Honesty, integrity and reputation

G

I®

I®

In determining person’shonesty, integrity and reputation, thgpropriate
regulater ECA will have regard to all relevant matters includibgt not
limited to, those set out IRIT 2.1.3G which may have arisen either in the
United Kingdonor elsewhere. Thappropriateregutatoi=CA should be
informed of these matters (s8&JP10A.14.1R and6UP106B-12-18
10C14.18R), but will consider the circumstancey aviiere relevant to the
requirements and standards of tegulatory systemFor example, under
FIT 2.1.3G(1), conviction for a criminal offence wilbt automatically mean
an application will be rejected. TiappropriateregulatoiFCA treats each
candidate’s application on a case-by-case bagisgtanto account the
seriousness of, and circumstances surroundingyfteiece, the explanation
offered by the convictederson the relevance of the offence to the proposed
role, the passage of time since the offence wasmtied and evidence of
the individual’s rehabilitation.

A relevant authorised persatetermining the honesty, integrity and
reputation oktaff being assessed under F$hould consider all relevant
matters, including those set outRil 2.1.3G, which may have arisen either
in theUnited Kingdonor elsewherekirms should inform themselves of
relevant matters, including checking for convictdar criminal offences
(where possible) and contacting previous employdas have employed
thatcandidateor person If anystaff being assessed under Fids a
conviction for a criminal offence, tHgm should consider the seriousness of
and circumstances surrounding the offence, theaesgtion offered by that
person the relevance of the offence to the proposed théepassage of time
since the offence was committed and evidence ottigidual’s
rehabilitation.

In considering the mattershiT 2.1.1G, theappropriateregulatoFCA
will look at whether thgerson’sreputation might have an adverse impact

upon thefirm for which thecontrolled functions or is to be performed and
at theperson’sresponsibilities.

In considering the reputation sfaff being assessed under RATL.1AG a
relevant authorised pers@hould have regard to whether thatson’s
reputation might have an adverse impact upotitirefor which the
function is to be performed and therson’sresponsibilities.
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The matters referred toRAT 2.1.1G to which theppreprateregulatoer

FCA will have regard, and to whichralevant authorised persahould
also have regard, include, but are not limited to:

Competence and capability

G

I®

I®

In determining person’scompetence and capability, tREA will have
regard to all relevant matters including but notited to:

(2) whether th@ersonsatisfies the relevarECA training and
competence requirements in relation to¢betrolled functiorthe
personperforms or is intended to perform;

(2) whether th@ersonhas demonstrated by experience and training that

theperseonis they are suitable, or will be suitable if apprdvo
perform thecontrolled function

3) whether th@ersonhas adequate time to perform tiwtrolled
functionand meet the responsibilities associated withfthrattion.

In determining @erson’'scompetence and capability to performFDA
designated senior management funct@relevant authorised person
should have regard to all relevant matters incladiat not limited to:

(1) whether thgpersonsatisfies any applicable training and competence
requirements (in relation to thenctionthat the person performs or
is intended to perform);

(2) whether thepersonhas demonstrated by experience and training that
they are suitable to perform thenctionthey are intended to

perform;

(3) whether thepersonhas adequate time to perform the function in
guestion and meet the responsibilities associattédtiaat function.

Apersonmay have been convicted of, or dismissed or sugzefrom
employment for, drug or alcohol abuses or othesafeuacts. This will be
considered by thECA only in relation to gerson’scontinuing ability to
perform the particulacontrolled functiorfor which thepersonis or is to be
employed.

The FCA would expect aelevant authorised persatetermining the
competence and capability sthff being assessed under Eblconsider
convictions, dismissals and suspensions from emmpdoy for drug or
alcohol abuses or other abusive acts only in mat aperson’scontinuing
ability to perform the particuldfCA designated senior management
functionfor which thepersonis, or is to be, employed
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2.3 Financial soundness

2.3.1 G In determining person’sfinancial soundness, tlgpropriate-regulator
FCA will have regard, and elevant authorised persahould also have

regard, to any factors including, but not limited t

2.3.2 G TheppropriateregulatoECA will not normally require-the eandidateto
supply a statement of assets or liabilities. Toe tlaat gpersonmay be of
limited financial means will not, in itself, affebts their suitability to
perform acontrolled functionTheFCA would expect aelevant authorised
personto take a similar view in assessing whetstaff being assessed under
FIT, arefit and proper

Part 2 Comes into force on 7 March 2017

The Fit and Proper test for Approved Persons and sgrified significant-harm functions
1 General
1.1 Application and purpose

1.1.1 G  FIT applies to:

4) anapproved persaranéd
(5) acandidate

(6) acertification employegerforming arFCA specified significant-
harm functionand

(7)  apersonwhom afirm is proposing to certify to perform &CA
specified significant-harm function

1.1.2 G The purpose &T is to set out and describe the criteria that:

Q) arelevant authorised persa@hould consider when:

(b) assessing the continuing fithess and propakaperson
approved to perform the function of B&A-approved SMF
managey including for formulating an opinion about whathe
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there are any grounds on which the regulator cautleddraw
the approval given to that individual to performattfunction
under section 63(2A) of thi&ct, and

assessing the fithess and propriety pessonwhom thefirm

is proposing to certify to perform &CA specified

significant-harm functionand

assessing the continuing fitness and proprietygsraon

whom thefirm has certified to perform &fCA specified

significant-harm functionand

G Table: Situations to whi€tiT applies

What FIT applies to Doesit| Doesit Comment
apply to apply to
relevant | firmsthat
authorised| are not
person® relevant
authorised
person®
(5) A firm assessing the fitness| Yes No See the comment
and propriety of @ersonwhom on row (2)
afirm is proposing to certify to
perform anFCA specified
significant-harm function
(6) A firm assessing the Yes No See the comment

continuing fithess and propriety
of apersonwhom afirm has
certified to perform alkCA
specified significant-harm
function

on row (2)

I®

Netused] _Under section 63F of tAet, arelevant authorised persanay

issue a certificate to@ersonto perform aspecified significant-harm

functiononly if it is satisfied that thpersonis a fit and propepersonto

perform that function.
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Under-seetion sections 60A and 63F oftttein assessing whether a
personis a fit and proper person to performFDA designated senior
management functioor anFCA specified significant-harm functipa
relevant authorised persanust have particular regard to whether that
person:

Competence and capability

G

G

In determining person'scompetence and capability to performFDA
designated senior management funceo@nFCA-specified significant-
harm function arelevant authorised persa@hould have regard to all
relevant matters including but not limited to:

TheFCAwould expect aelevant authorised persatetermining the
competence and capability siaff being assessed under Eblconsider
convictions, dismissals and suspensions from empéoy for drug or
alcohol abuses or other abusive acts only in mlab aperson'scontinuing
ability to perform the particuldfCA designated senior management
functionor anFCA-specified significant-harm functidar which theperson
is, or is to be, employed
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Annex E

Amendments to the Supervision manual (SUP)

In this Annex, underlining indicates new text atrikeng through indicates deleted text,
unless otherwise stated.

Part 1:

Comes into force on 13 July 2015

After SUP TP 5 insert the following new sectioneTtbxt is all new and is not underlined.

TP 6

Financial Services (Banking Reform) Act 2013Approved persons

Purpose and application

6.1.1

G

SUPTP 6 has transitional and grandfathering provisiatating to the
changes to thapproved personsegime made by Part 4 of the Financial
Services (Banking Reform) Act 2013.

6.1.2

SUPTP 6 applies toelevant authorised persons

6.1.3

SUPTP 6.10 has a glossary of terms use8WP TP 6 which are not
defined in theGlossary

Grandfathering of approved persons: mapping ofwhdtions onto new

6.2.1

R

Afirm must not include any of the followirapproved personis a
grandfathering notice:

(1)

anapproved persowhose approval is und&UP10A.1.15R or
SUP10A.1.16R (appointed representatives) for fivat;

(2)

anapproved persowhose approval is to perform &CA controlled
functionnot listed in column one of the tableStPTP 6.2.7R for
thatfirm; or

®3)

anapproved persoif the firm has concluded that they will not be
performing their potential new designated senionaggment
function for thefirm on the commencement date.

[Note:

article 2(2) of the Transitionals and GrandfaithgOrder]

6.2.2

(1)

The approval of anyone approved underaj therulesin SUPTP
6.2.1R(1) is not affected iYUPTP 6 and continues in force as
before.

(2)

A function inSUPTP 6.2.1R(2) ceases to beRDA controlled
functionon the commencement date.
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®3)

An example oSUPTP 6.2.1R(3) is aapproved persowho plans
to resign before the commencement date.

(4)

If plans change, and th@proved persom (3) plans to carry on
performing the function, thig'gm should update the grandfathering
notice.

()

The electronic version of the notificatiomrfowill includeapproved
persondn SUPTP 6.2.1R(3). However, that does not mean treat
firm has included them in its notification. The namessaipplied by
the system to help tHem reconcile its records with the regulators|
records and to help thHiem check whether it has missed out
someone it wants to include.

(6)

If:

(@ | SUPTP 6.2.1R applies to some of approved person’s
approvals or potential new designated senior manage
functions; but

(b) it does not apply to others; and

(c) as a result, some of tapproved person’sxisting functions
are potentially grandfathered and some are not;

then the notification should:

(d) include thepproved persgrbut

(e) exclude the approvals and potential newgtesed senior
management functions BUPTP 6.2.1R.

6.2.3

(1)

Each FCA-designated senior managemegtibnlisted in column
three of the table iIBUPTP 6.2.7R is specified as equivalent to th
pre-commencement controlled function in the fidumn of the
same row of that table.

(2)

Each PRA-designated senior management funlsie@d in column
two of the table irSUPTP 6.2.7R is specified as equivalent to any
FCA pre-commencement controlled function in the fo@umn of
the same row of that table.

®3)

Paragraph (2) is subject to the PRA Trans#tidrules.

[Note:

article 17 of the Transitionals and Grandfathg@rder]

6.2.4

(1)

the result oSUPTP 6.2.3R (together with the PRA Transitionals
Rules and the Transitionals and Grandfathering Qrdeuld be that

anapproved persois deemed to be approved to perform the othe
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overall responsibility function (SMF18) forfaam; and

()

thatapproved persors deemed by the Transitionals and

Grandfathering Order (together wBUPTP 6 and the PRA
Transitionals Rules) to be approved to perform athyer designated
senior management function for the sdima;

6.2.3R.

then, for thatpproved persoand thafirm, the other overall responsibility
function is not treated as equivalent to the prevo@ncement controlled
function to which it would otherwise have been eglént undeSUPTP

[Note: article 17 of the Transitionals and Grandfathg@rder]

6.2.5

G | The effect BUPTP 6.2.4R is that personwill not be grandfathered with
the newCA ‘other overall responsibility function’ (SMF18)tiiey have
any other grandfathered approval for the séime

6.2.6

R | SUPTP 6.2.3R an@UPTP 6.2.4R also apply to applications for approva
covered by Part 3 of the Transitionals and Grahdfatg Order.

[Note: articles 11 and 17 of the Transitionals and Gfaihering Order]

6.2.7

R | Table of functions for grandfathering

Column 1

Column 2

Column 3

Current controlled
function

New PRA-designated
senior management
function

New FCA-designated
senior management
function

Al

firms apart fromcredit unions

The followingPRA
controlled functions

Director function (CF1)
Partner function (CF4)

Director of
unincorporated
association function
(CF5)

The following PRA-
designated senior
management functions:

Chief Finance function
(SMF2)

Chief Risk function
(SMF4)

Head of Internal Audit
(SMF5)

Head of Key Business
Area (SMF6)

Group Entity Senior
Manager (SMF7)

Executive director
function (SMF3)

ThePRA’snon-executive
directorcontrolled

Group Entity Senior
Manager (SMF7)

Chair of the nominations
committee function
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function(CF2)

Chairman (SMF9)

Chair of the Risk
Committee (SMF10)

Chair of the Audit
Committee (SMF11)

Chair of the
Remuneration Committe
(SMF12)

Senior independent
director (SMF14)

(SMF13)

Thesignificant
managemerfunction
(CF29)

Head of Key Business
Area (SMF6)

Group Entity Senior
Manager (SMF7)

Other overall
responsibility function
(SMF18)

All firmsto which the function in the first column applies

Compliance oversight | None Compliance oversight
function(CF10) function (SMF16)
CASS operational None Other overall
oversight functioffCF responsibility function
10A) (SMF18)

Money laundering None Money laundering

reporting function
(CF11)

reporting function
(SMF17)

Credit unions

ThePRA'sdirector
controlled functionNCF1)

Credit Union Senior
Manager (SMF8)

Executive director
function (SMF3)

ThePRA’snon-executive
directorcontrolled
function(CF2)

Credit Union Senior
Manager (SMF8)

Chair of the nominations
committee function
(SMF13)

Note (1): All references to designated senior manent functions in columns
Two and Three are to FCA-designated senior manageiunections and PRA-
designated senior management functions broughtonte by the FCA’s
Individual Accountability Instrument 2015 and the# Transitional Rules.

Note (2): This table does not apply to an approvalerSUP10A.1.15R oISUP
10A.1.16R (appointed representatives).

6.2.8

G | (1

Afirm should not make a grandfathering notification for a
application for approval for eontrolled functiorfor which there is
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no potential new designated senior managementitumct

(2) So for example frm applying for approval for aontrolled
functionunderSUP10A.1.15R oiISUP10A.1.16R (appointed
representatives) should not include that applicaitica
grandfathering notice. THeCAwill consider that application
outside the grandfathering arrangementSWPTP 6.

Grandfathering of approved persons: forms

6.3.1 D | (1) Afirm, other than &redit union must submit a document in colun
1 of the table irBUPTP 6.3.3D in accordance with the
corresponding requirement in column 3 of that table

(2) A credit unionmust submit a document in column 1 of the table
SUPTP 6.3.3D in accordance with the correspondingireqent
in column 4 of that table.

6.3.2 G | If more than one method of submission &lalle to acredit unionwithin

the table iISUPTP 6.3.3D, theredit unioncan decide which one to use.

6.3.3 D | Table: Grandfathering notifications

Purpose of Article of Method of Method of
notification Transitionals notification by notification by
and firms other than credit unions
Grandfathering credit unions
Order
(1) Notification of | Article 2(1) SUP10C.15.11R | SUP10C.15.11R
grandfathering or
SUPTP 6.3.6D
(2) Amendment to| Article 6(1) SUP10C.15.11R | SUP10C.15.11R
grandfathering or
notification in (1) SUPTP 6.3.6D
to add a new
approved person
(3) Any other Article 6(1) SUP10C.15.11R | SUP10C.15.11R
amendment to or
grandfathering SUPTP 6.3.6D
notification in (1)
(4) Notification of | Article 11 SUP10C.15.11R | SUP10C.15.11R
applications for or
approval SUPTP 6.3.6D
(5) Amendment to| Article 14 SUP10C.15.11R | SUP10C.15.11R

grandfathering

notification in (4)

or
SUPTP 6.3.6D
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to add a new

candidate

(6) Any other Article 14 SUP10C.15.11R | SUP10C.15.11R
amendment to or
grandfathering SUPTP 6.3.6D
notification in (4)

Notes:

(1) SUP10C.15.11R does not apply if the electronic systef@rred to in that
rule has not been made available yet by and thePRA-SUPTP 6.3.6D
applies instead.

(2): A reference t&UP10C is to the chapter &UPas inserted by theECA'’s
Individual Accountability Instrument 2015.

6.3.4 D | (1) Afirm making a notification unde8UPTP 6.3.1D in accordance
with SUP10C.15.11R must use the version of the notificataym
made available on the electronic system referred $JP
10C.15.11R, based on the versioiSIdPTP 6.11.1D.

(2) Afirm making a notification unde8UPTP 6.3.1D in accordance
with SUPTP 6.3.6Dmust use the notification form BUP TP
6.11.1D.

6.3.5 D | A notification under row (1) (first grandti@ring notification folapproved
person3 and row (4) (first grandfathering notificatiorr frandidate} of the
table InNSUPTP 6.3.3D should be made at the same time andeosatime
notification form.

6.3.6 D | (1) Afirm making a notification under this paragrgf@JPTP 6.3.6D)

must:

(a) send it to thERA

(b) not use the electronic system referred ®UHP10C.15.11R
and

(c) subject to (b), submit it in the way reqditey chapter 7 of
the part of th?RA’'sRulebook called “Notifications”.

(2) Paragraph (1) also applies wigdnP 10C.15.11R(2) (unavailability
of electronic submission) applies.

6.3.7 G| (1 If &irm notifies an application for approval and that aggilon is
refused before the commencement datefitireshould update the
notification under row (6) of the table 8UPTP 6.3.3D.

(2) There is no need to update if the applicaisogranted.

6.3.8 G | If a&firm gives a grandfathering notification for approved persoand that
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approved persoteaves thdirm or gives up performing some of their
controlled functionsthefirm should notify the appropriate regulator using
Form C as well as und&UPTP 6.

Grandfathering of approved persons: statemensspionsibilities

6.4.1 D | A notification under the table 8UPTP 6.3.3D must be accompanied by a
statement of responsibilities for eambproved personr candidatecovered
by the notification.

Grandfathering of approved persons: managemepbmegoilities maps

6.5.1 D | A notification under rows (1) and (4) oéttable inSUPTP 6.3.3D (first
grandfathering notification fapproved personandcandidatey must be
accompanied by a management responsibilities map.

6.5.2 G| (1 If there has been a change relatiranyoinformation in a
management responsibilities map, tinen should submit a revised
version.

(2) This is the effect of articles 6 and 14 & ffransitionals and
Grandfathering Order.

Statements of responsibilities and responsitslitaps: general requirements

6.6.1 D | The statements of responsibilities andith@agement responsibilities map
covered bySUPTP 6 must be prepared as of the commencement date.

6.6.2 D | (1) A statement of responsibilitisist comply with the requirements
of SUP10C.11 (Statements of responsibilities).

(2) However the version BUPTP 6.11.1D applies instead of the
version inSUP10C Annex 5D.

6.6.3 G | Afirm should not assume that tREA has reviewedtatements of
responsibilities and the management responsilsilitiap for completeness
quality or accuracy. It is thie@m’s responsibility to ensure that they have
been prepared in accordance with B@A'’s rulesand theAct

Criminal record checks for approved persons

6.7.1 R | SUPRLOC.10.16R (Criminal record checks) applies to @pplication for
approval continued in effect by the Transitionald &randfathering Order
after the commencement date.

6.7.2 G | Except foBUPTP 6.7.1RSUP10C.10.16R (Criminal record checks) does
not apply to any application for approval made betbe commencement
date.

6.7.3 G | SUP10C.10.16R (Criminal record checks) will apply toyapplication for
approval made und&§UPTP 6.8.1D.
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Applications of approved persons to take effemtfthe commencement date

6.8.1 D | (1) Afirm may apply for thd&=CA’s approval under section 59 of the
Act (Approval for particular arrangements) for the periance of
an FCA-designated senior management funcatibith comes into
force on the commencement date.

(2) Any application must be made between 1 Jan2@t6 and the day
before the commencement date.

3) Any such application is made on the basisitha treated as being
made on the commencement date.

4) The application must be made using the vareid=orm A or Form
E applicable from the commencement date and (sutg€b)) in
accordance with the other requirements to be gcefin that date.

(5) The application must be made in the way getroSUP 15.7.4R to
SUP 15.7.9G (Form and method of notification).

6.8.2 G | The Transitionals and Grandfathering Ovad#émot apply to an applicatior]
underSUPTP 6.8.1D.

6.8.3 G | Afirm does not have to make an application urgléPTP 6.8.1D. It can
make an application before the commencement dateruherulesand
directions in force at the time of the applicatiorhe Transitionals and
Grandfathering Order will apply to such applicaton

Application of ongoing requirements to documenisrsitted as part of
grandfathering

6.9.1 R | (1) The requirements of tHandbookapply to approvals that are
continued in force by the Transitionals and Gratidfang Order, as
they do to approvals granted after the commencedaat

(2) The requirements of titandbookapply to an application for
approval that is grandfathered under the Transtooand
Grandfathering Order and has not been finally detezd before the
commencement date, as they do to applications deiethe
commencement date.

3) This paragraph is subject to the other pions of SUPTP 6.

6.9.2 D | SUPTP 6.9.1R applies to directions®JP10C in the same way as it does
to the other requirements of that chapter.

6.9.3 G | The table iIBUPTP 6.9.4G gives examples of how various provisains
SUP10C and other parts of tiitandbookapply in the light of:

(1) the Transitionals and Grandfathering Orded a
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(2)

SUPTP 6.9.1R an®UPTP 6.9.2D.

6.9.4 G

Table: Examples of how ongoing requiremapfdy to grandfathered
approvals

Requirement in SUP
10C

Summary of the
requirement in column

1)

How SUP 10C applies

Revised statements of responsibilities

SUP10C.11.7D

Submission of revised
statement of
responsibilities

Article 8 of the Transitionals and

Grandfathering Order says that the
requirements in thActabout revised
statements of responsibilities apply tc
approvals continued under the Order

Article 15 of the Order says the sameg
about statements of responsibilities
submitted as part of a notice about
applications for approvals that are to
grandfathered under the Order.

TheSUP10C requirements about
revised statement of responsibilities

apply.

)]

be

Varying an approval

SUP10C.11.10D

Statements of
responsibilities

Article 7 of the Transitionals and
Grandfathering Order says that the
requirements in thActabout variation

SUP10C.13

Other material about
variations

of approvals at the request of tiimen
apply to approvals continued under t
Order.

The power of th&CAto vary an
approval on its initiative applies to
approvals continued under the Order

The parts o6UP10C that deal with
variation of approvals apply, including

firm to vary approvals.

ne

)

the requirements for applications by the

Single statement of respo

nsibilities document

SUP10C.11.13D

One statement of
responsibilities document
for each SMF manager fc
eachfirm

Applies to statements of
responsibilities for approvals
rgrandfathered under the Transitionals
and Grandfathering Order

U7

Applies to statements of
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responsibilities covering approvals
continued in force by the Transitional
and Grandfathering Order

Complete set of statements of responsibilities

SUP10C.11.20R

Complete set of current
statements of
responsibilities

Takes into account statements of
responsibilities submitted under the
Transitionals and Grandfathering Org

er

Ceasingtocarry o

n functions

SUP10C.11.12R

Statements of
responsibilitiego be
included in notification

Applies to ceasing to carry on a
function continued in force by the
Transitionals and Grandfathering Org

SUP10C.14.5R

Notification of ceasing to
perform the function

SUP10C.14.7R

Qualified Form C

Form D

SUP10C.14.13R

Changes to details

Applies to notificatelating to
fithess of an FCA-approved SMF

SUP10C.14.15R

Changes to arrangemen #

managewhose approval is continued
force by the Transitionals and

~—+

SUP10C.14.18R

Fitness

Grandfathering Order.

The Form D requirements also apply
acandidatewhose application is
continued in force by the Order.

Before the commencement date, the
existing requirements GUP10A
apply to changes in@ndidate’s
fitness.

Notifications under the Act

SUP10C.14.22R

Notifications under the
Act

Applies to notification about an FCA-
approved SMF managahose

approval is continued in force by the
Transitionals and Grandfathering Org

PRA

SUP10C.14.28R

PRA-approved SMF
manager

Applies to notification about an SMF
managewhose approval is continued
in force by the Transitionals and
Grandfathering Order

er

er
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General
Requirements Includes an approval that is continued
referring to acurrent in force by the Transitionals and
approved person Grandfathering Order
approval(whether
from theFCA or the
PRA
Requirements Applies to an approval that ceased ta
referring to acurrent have effect under the Transitionals and
approved person Grandfathering Order within the last
approvalheld within six months.
the last six months Applies to an approval given up within
the last six months even though the
controlled functiorceases to exist after
the commencement date

6.10.1 Terms used BUPTP 6

6.10.1 R | The terms in the first column of the tahl8UPTP 6.10.2R have the
meaning in the corresponding row of column 2.

6.10.2 R | Table: glossary of bespoke terms us&URTP 6

commencement date (in accordance with the Finb8eraices (Banking
Reform) Act 2013 (Commencement No. 9) Order
2015 (S12015/490)) 7 March 2016

designated senior has the meaning in the né&ossary
management
function

FCA-approved SMF has the meaning in the né&slossary

manager
grandfathering a notice described in the tableSWPTP 6.3.3D
notice (including any revised notice)

management has the meaning in the né&ossary

responsibilities map

potential (in relation to arapproved persoandfirm at a
grandfathered particular datep pre-commencement controlled
function function:

(1) | for which thapersonhas approval for thigrm;

(2) | for which there is an equivalent designated
senior management function for the purposes
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of the Transitionals and Grandfathering Ord
and

D
0

(3) | that therefore, potentially qualifies for
grandfathering under the Transitionals and
Grandfathering Order (together wBUPTP
6.2 and the PRA Transitional Rules) for that
firm, as long as the other conditions in the
Transitionals and Grandfathering Order are
met

potential new
designated senior
management
function

(in relation to arapproved persoandfirm) the new
designated senior management function that is
deemed to apply after the commencement date un
the Transitionals and Grandfathering Order and is
referred to in paragraph (2) of the definition of
potential grandfathered function

der

PRA-approved SMF
manager

has the meaning in the né&lossary

PRA-designated
senior management
function

has the meaning in the né&slossary

PRA Transitional
Rules

The part of theRARulebook called Senior
Managers Regime — Transitionals

pre-commencement
controlled function

(as at any time before the commencement date) a
FCA controlled functioror aPRA controlled function
in force at that time

SMF manager

has the meaning in the @&ossary

statement of
responsibilities

has the meaning in the né&ossary

SUP10C (and any
reference to a
particular provision
of SUP10C)

chapter 10C o§UPas inserted by thECA'’s
Individual Accountability Instrument 2015

Transitionals and
Grandfathering
Order

the Financial Services (Banking Reform) Act 2013
(Transitional and Savings Provisions) Order 2015
2015/492)

S

Note: A reference in column 2 to the meaning inrtbe/Glossaryis to the
meaning in thé&lossaryas inserted by thECA'’s Individual Accountability

Instrument 2015.
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6.11.1 D Form K: Grandfathering notification
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BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

CAA 272N1R[21

FINANCIAL CONDUCT AUTHORITY

Application number

(for FCA/PRA use only)

Grandfathering Notification Form (Form K)

FCA Handbook Reference: SUP TP6 Annex 1.

PRA Rulebook Reference: Senior Managers Regime — Transitional Provisions

Date: 13 July 2015

Name of firm

Firm Reference Number (FRN)

Financial Conduct Authority
25 The North Colonnade
Canary Wharf

London E14 5HS

United Kingdom

Telephone  +44 (0) 300 500 0597
E-mail iva@fca.org.uk

Website http://www.fca.org.uk
Registered as a Limited Company in England and
Wales No 1920623. Registered Office as above

Prudential Regulation Authority

20 Moorgate

London

EC2R 6DA

United Kingdom

Telephone +44 (0) 203 461 7000

Email PRA-ApprovedPersons@bankofengland.co.uk
Website www.bankofengland.co.uk/PRA

Registered as a Limited Company in England and Wales
No 07854923. Registered Office: 8 Lothbury Road,
London, EC2R 7HH
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Contact Details Section 1

Contact for this notification
Title

First Name

Surname

Job Title

Business address

Post code

Phone number (including STD code)

Email address

Mobile No

Fax No.
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Grandfathering Notification Section 2

2.01 Provide details of each approved person who will perform a senior management function following the
commencement date in accordance with the HM Treasury Financial Services (Banking Reform) Act 2013
(Transitional and Savings Provisions) Order, section SUP TP 6 of the FCA Handbook, and the Senior Managers
Regime- Transitional Provisions Part of the PRA Rulebook, and provide details of which senior management
functions are to be carried out by each such approved person. If this is an update to a previous

grandfathering notification please complete section 3.
IRN Name of individual
Controlled Function Proposed Senior Management Function(s)
IRN Name of individual
Controlled Function Proposed Senior Management Function(s)
IRN Name of individual
Controlled Function Proposed Senior Management Function(s)
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2.02 If you have submitted any applications for approval of individuals to perform one or more significant
influence functions that are currently subject to determination by the FCA and/or PRA, and any of these
individuals will perform a senior management function following commencement date in accordance with the HM
Treasury Financial Services (Banking Reform) Act 2013 (Transitional and Savings Provisions) Order, section
SUP TP 6 of the FCA Handbook, and the Senior Managers Regime — Transitional Provisions Part of the PRA
Rulebook, provide details below of which senior management functions are to be carried out by each such
approved person.
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2.03 If there are one or more individuals currently approved to perform significant influence function CF2 who will
remain at the firm in the capacity of a non-executive director following commencement date, and such individuals
are not listed above in section 2.01, please list them below.

IRN Name of individual

2.04 If you have submitted any applications for approval of individuals to significant influence function CF2 under
the approved persons regime that are currently subject to determination by the FCA and/or PRA, who will remain
at the firm in the capacity of a non-executive director following commencement date, and such individuals are not
listed above in section 2.02, please list them below.

IRN Name of individual
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Update Notification Section 3

3.00 If you need to update or correct a previous grandfathering notification, please provide details of these
amendments below.

IRN Name of individual

Controlled Function Proposed Senior Management Function(s)

Details of change and reasons for such change.

IRN Name of individual

Controlled Function Proposed Senior Management Function(s)

Details of change and reasons for such change.
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Statements of Responsibilities and Management Respo  nsibilities

Map Section 4

4.00 Please attach a Statement of Responsibilities fo  r each individual identified in this form as
being grandfathered to perform one or more senior m anagement functions.
Please also attach the Firm's Management Responsibil  ities Map

4.01 How many additional sheets are being submitted  ?
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Declarations and signatures Section 5

Declaration

In this declaration, the firm making the notification in relation to each individual is referred to as the “applicant ”.
The applicant must ensure that it has the authority of each individual in relation to whom it is making a notification
for grandfathering to a senior management function to cause the information contained in this Form relating to
such individual to be submitted, and that it has made each such individual aware of his/her prospective regulatory
responsibilities as set out in the FCA’s Code of Conduct (COCON) and/or the PRA Conduct Rules (as
applicable).

It is a criminal offence, knowingly or recklessly, to give the FCA and/or PRA information that is materially false,
misleading or deceptive (see sections 398 and 400 Financial Services and Markets Act 2000).

The applicant must notify the FCA and/or PRA immediately if there is a change to the information in this form
and/or if inaccurate information has been provided.

For the purpose of complying with the Data Protection Act 1998, the personal data provided in this Form will be
used by the FCA and PRA to discharge its statutory functions under the Financial Services and Markets Act 2000
and other relevant legislation, and will not be disclosed for any other purpose without the permission of the
applicant.

In addition to other regulatory responsibilities, firms and approved persons have a responsibility to disclose to the
FCA and/or PRA matters of which it would reasonably expect to be notified. Failure to notify the FCA and/or PRA
of such information may lead to the FCA and/or PRA taking disciplinary or other action against the firm and/or
individuals.

The person signing on behalf of the applicant confirms that:

* he or she has read this declaration in full;

* he or she has confirmed that the information supplied is accurate and complete to the best of his/her
knowledge, and that each Statement of Responsibility submitted with this form accurately reflects the aspects of
the affairs of the applicant which it is intended that the relevant individual will be responsible for managing in
performing his/her proposed senior management functions.

Name of the applicant

Name of person signing on behalf of the applicant

Position

Signature

Date
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BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FINANCIAL CONDUCT AUTHORITY

Statement of responsibilities to be included withrk K

Application number or IRN
(for FCA/PRA use only)

Senior Management Regime:

Statement of Responsibilities at
grandfathering

This form applies to UK relevant authorised persons. It does not apply to incoming EEA relevant authorised
persons, third country relevant authorised persons, or appointed representatives of any relevant authorised
person.

A statement provided under the Financial Services (Banking Reform) Act 2013 (Transitional and Savings
Provisions) Order.

This form must be submitted as an attachment to a Form K grandfathering notification form.
FCA Handbook Reference: SUP TP6
PRA Rulebook Reference: Senior Managers Regime - Transitional Provisions

Date 13 July 2015

Name of individual’
(to be completed by firm)

Name of firm'

(as entered in 2.01)

Financial Conduct Authority Prudential Regulation Authority

25 The North Colonnade 20 Moorgate

Canary Wharf London

London E14 5HS EC2R 6DA

United Kingdom United Kingdom

Telephone +44 (0) 845 606 9966 Telephone +44 (0) 203 461 7000

Facsimile  +44 (0) 207 066 0017 Email PRA-ApprovedPersons@bankofengland.co.uk
E-mail iva@fca.org.uk Website www.bankofengland.co.uk/PRA

Website http://www.fca.org.uk

" The above question(s) should be completed whetitemission of this form is online or in one of titber ways set out in SUP 15.7
Long Form A — Incoming EEA

Application to perform controlled functions undeetapproved persons regime

Version June 2015
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Personal identifications details Section 1

1.01

1.02

1.03

1.04

1.05

1.06

Individual Reference Number (IRN) T

Title
(e.g. Mr, Mrs, Ms, etc) T

SurnameJr

ALL forenamesJr
Date of birthJr

National Insurance numberJr

Firm identification details Section 2

2.01

2.02

2.03 a

Name of firm
Firm Reference Number (FRN)

Who should the FCA/PRA contact at the firm
in relation to this statement of
responsibilities?
Position
Telephone

Fax

E-mail

| have supplied further information
9 related to this page in Section 4 YESD NO |:

" The above question(s) should be completed whethenission of this form is online or in one of ther ways set out in SUP 15.7
Long Form A — Incoming EEA

Application to perform controlled functions undeetapproved persons regime

Version June 2015
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Senior Management Functions Section 3

A statement of responsibilities should be drafted to clearly show the responsibilities that the candidate
or senior manager is to perform as part of their controlled function and how they fit in with the firm’'s
overall governance and management arrangements. A statement of responsibilities should also be
consistent with the firm’s management responsibilities map.

A statement of responsibilities should be drafted in such a way as to be practical and useable by
regulators. The FCA and the PRA consider that this would be achieved by succinct, clear descriptions
of each responsibility which avoid unnecessary detail. Firms have the opportunity to provide details of
each responsibility allocated to an individual using the free text boxes in this form, however, the PRA
and FCA would not usually expect the description of each responsibility to exceed 300 words.

A statement of responsibilities must be a self-contained document. There should be one statement
per senior manager per firm. Where an individual performs a senior management function on behalf
of more than one firm within a group, one statement of responsibilities is required for each firm. Any
supplementary information may be provided in section 4 (or if submitting electronically, in a single
attachment). A statement of responsibilities must not cross refer to other documents, attachments or
links.

(SUP10C.11)

If the appropriate regulator considers that the statement of responsibilities is not sufficiently clear to
be practical and usable, it could be challenged as part of a candidate’s application for approval, or in
ongoing supervision.

Details of the individual's responsibilities should be set out in sections 3.2 to 3.4, as appropriate:

e Section 3.2 covers prescribed responsibilities required by regulators to be allocated to one or
more senior managers.

e Section 3.3 covers having overall responsibility for each of the business areas, activities, and
management functions of the firm.

« Section 3.4 covers anything else, not otherwise included, for which a candidate or senior
manager is to be responsible as part of their FCA and/or PRA senior management
function(s) role.

3.1 Effective date and relevant Senior Management F  unctions

3.1.1 Please state the effective date of this statement of responsibilities:

Please note that where this is a revised statement of responsibilities, i.e. since the granting of the
application, there has been a significant change in the aspects of the firm’s affairs which the individual
is responsible for managing in performing the function (for example, a change in allocation of
responsibilities within the firm, or the senior manager is applying for a new or additional senior
management function), then this statement of responsibilities supersedes any previous versions.

3.1.2 List all senior management functions which the approved person is to perform and the effective
date the person commenced or will commence the performance of the functions.

SMF Description Tick SMF Effective
applied for or Date
held

SMF1 Chief Executive function

SMF2 Chief Finance function
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SMF Description Tick SMF Effective
applied for or Date
held

SMF3 Executive Director

SMF4 Chief Risk function

SMF5 Head of Internal Audit

SMF6 Head of Key Business Area

SMF7 Group Entity Senior Manager

SME8 Cr¢d|t Union SMF (small Credit

Unions only)

SMF9 Chairman

SMF10 | Chair of the Risk Committee

SMF11 | Chair of the Audit Committee

SMF12 Chair qf the Remuneration

Committee
SMF13 Chair qf the Nominations
Committee

SMF14 | Senior Independent Director

SMF16 | Compliance Oversight

SMF17 | Money Laundering Reporting

SMF18 Other Overall Responsibility

function

FCA 2015/31

This statement of responsibilities is considered to automatically include the existing legal and
regulatory obligations where they exist for these roles and functions. For example, certain specific
responsibilities of a director are set out in company law. Such responsibilities do not need to be
recorded in this statement, but any additional responsibilities should be recorded in the sections

below.
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3.2 Prescribed Responsibilities

This section deals with those responsibilities to be allocated to one or more senior managers. The
allocation of responsibilities under a statement of responsibilities should not reduce or alter the scope
of any applicable prescribed requirements.

If the responsibilities that the candidate or senior manager is to carry out as described in the
statement of responsibilities go beyond those set out in this section, those additional responsibilities
should not reduce or alter the scope of the prescribed requirements set out in this section.

(FCA SUP 10C.11/PRA: Allocation of Responsibilities)

3.2.1 Please indicate below which of the responsibilities listed are/will be allocated to this
individual, if any.

Note: the form includes references to provisions in the FCA Handbook which are also set out in
the PRA Rulebook, sometimes in slightly different wording. Where this is the case, the
underlying provisions should be interpreted as equivalent in substance unless indicated
otherwise. Any differences are purely presentational.

If the individual has not been allocated a prescribed responsibility, please go to section 3.3.
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Ref | Prescribed Responsibility (Applicable to all fi rms) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

a Responsibility for the firm’s performance of its obligations under the senior management Yes / No Yes / No
regime

b Responsibility for the firm’s performance of its obligations under the employee certification Yes / No Yes / No
regime

c Responsibility for compliance with the requirements of the regulatory system about the Yes / No Yes / No
management responsibilities map

d Overall responsibility for the firm’s policies and procedures for countering the risk that the Yes / No Yes / No
firm might be used to further financial crime

e Responsibility for the allocation of all prescribed responsibilities Yes / No Yes / No

Ref | Prescribed Responsibility (Applicable to all fi rms except small firms) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

f Responsibility for: Yes / No Yes / No

(a) leading the development of; and
(b) monitoring the effective implementation of;

policies and procedures for the induction, training and professional development of all
members of the firm’s governing body.

g Responsibility for monitoring the effective implementation of policies and procedures for the Yes / No Yes / No
induction, training and professional development of all persons performing designated senior
management functions on behalf of the firm other than members of the governing body.

h Responsibility for overseeing the adoption of the firm’s culture in the day-to-day management | Yes / No Yes / No
of the firm.

i Responsibility for leading the development of the firm’s culture by the governing body as a Yes / No Yes / No
whole.
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Ref | Prescribed Responsibility (Applicable to all fi rms except small firms) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

j Responsibility for: Yes / No Yes / No
(a) safeguarding the independence of; and
(b) oversight of the performance of:
the internal audit function in accordance with SYSC 6.2 (Internal Audit)
k Responsibility for: Yes / No Yes / No
(a) safeguarding the independence of; and
(b) oversight of the performance of;
the compliance function in accordance with SYSC 6.1(Compliance)
I Responsibility for: Yes / No Yes / No
(a) safeguarding the independence of; and
(b) oversight of the performance of;
the risk function in accordance with SYSC 7.1.21R and SYSC7.1.22R (Risk control)
m Responsibility for overseeing the development of, and implementation of the firm’s Yes / No Yes / No
remuneration policies and practices in accordance with SYSC 19D (Remuneration Code)
n Responsibility for the independence, autonomy and effectiveness of the firm’s policies and Yes / No Yes / No
procedures on whistleblowing, including the procedures for protection of staff who raise
concerns from detrimental treatment
0 Management of the allocation and maintenance of capital, funding and liquidity Yes / No Yes / No
p The firm’s treasury management functions Yes / No Yes / No
q The production and integrity of the firm’s financial information and its regulatory reporting in Yes / No Yes / No
respect of its regulated activities
r The firm’s recovery plan and resolution pack and overseeing the internal processes Yes / No Yes / No
regarding their governance
S Responsibility for managing the firm’s internal stress-tests and ensuring the accuracy and Yes / No Yes / No

timeliness of information provided to the PRA and other regulatory bodies for the purposes of

stress-testing;
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Ref | Prescribed Responsibility (Applicable to all fi rms except small firms) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

t Responsibility for the development and maintenance of the firm’s business model by the Yes / No Yes / No
governing body;

u Responsibility for the firm’s performance of its obligations under Fitness and Propriety (in the Yes / No Yes / No
PRA Rulebook) in respect of its notified hon-executive directors

Ref | Prescribed Responsibility (Applicable to specif ic types of firm) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

Y, If the firm carries out proprietary trading, responsibility for the firm’s proprietary trading Yes/No Yes / No
activities;

w If the firm does not have an individual performing the Chief Risk function, overseeing and Yes / No Yes / No
demonstrating that the risk management policies and procedures which the firm has adopted
in accordance with SYSC 7.1.2 R to SYSC 7.1.5 R satisfy the requirements of those rules
and are consistently effective in accordance with SYSC 4.1.1R.

X If the firm outsources its internal audit function taking reasonable steps to ensure that every Yes / No Yes / No
person involved in the performance of the service is independent from the persons who
perform external audit, including
(a)Supervision and management of the work of outsourced internal auditors and
(b)Management of potential conflicts of interest between the provision of external audit and
internal audit services

y If the firm is a ring-fenced body, responsibility for ensuring that those aspects of the firm’s Yes/No Yes / No
affairs for which a person is responsible for managing are in compliance with the ring-fencing
requirements.

z Overall responsibility for the firm’s compliance with CASS Yes / No Yes / No
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Ref | Prescribed Responsibility (Applicable to small firms only ?) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

aa | Responsibility for implementing and management of the firm’s risk management policies and | Yes/ No Yes / No

procedures

bb Responsibility for managing the systems and controls of the firm Yes / No Yes / No

cc Responsibility for managing the firm’s financial resources. Yes / No Yes / No

dd Responsibility for ensuring the governing body is informed of its legal and regulatory Yes / No Yes / No

obligations

2 Small firms are firms with gross total assets 26& million or less (determined on the basis ofaheual average amount calculated across a rgénigd of 5 years
(calculated by reference to the firm’s annual actioig date)).
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3.2.2 If necessary, please provide additional information about each prescribed responsibility, including:

» A breakdown of the different components and tasks which the responsibility encompasses; and

FCA 2015/31

» If applicable, details of any sharing arrangements including, if known, the name(s), IRN(s) and/or job title(s) of the individual(s) you are sharing this

prescribed responsibility with. The responsibility should be recorded in the same way in the statements of responsibilities for each individual.

Additional information must be relevant, succinct and not dilute or undermine the prescribed responsibility.

Ref

Prescribed Responsibility

urther Relevant Deta

ils

>

I have supplied further information
related to this page in Section 4

ves [ ]

no [ ]
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3.3 Overall Responsibility
This section deals with having overall responsibility for any of the business areas, activities, or
management functions of the firm.

By overall responsibility we mean the ultimate responsibility (under the governing body) for managing
or supervising that function, and primary and direct responsibility for briefing and reporting to the
governing body about that function and putting matters for decision about that function to the
governing body of the firm.

(SYSC 4.7)

3.3.1

If the individual has overall responsibility for any or part of the business areas, activities, or
management functions of a firm, please provide details of each in the table below.

Where responsibilities are shared (for example, a responsibility may be shared as part of a
job share or where departing and incoming senior managers work together temporarily as part
of a handover), please provide details of any sharing arrangements including, if known, the
name(s), IRN(s) and/or job title(s) of the individual(s) you are sharing this responsibility with.
The responsibility should be recorded in the same way in the statements of responsibilities for
each individual.

If the individual does not have overall responsibility for a business area, activity or
management function of the firm, please go to section 3.4

A firm may wish to refer to SYSC 4 Annex 1G (replicated in Annex A of this form) to help it
make sure it has not failed to allocate overall responsibility for a particular activity of the firm.
Please note that the FCA does not require firms to organise themselves by the functions in
SYSC 4 Annex 1G, and that the Annex is not comprehensive. It is important that a firm does
not fail to allocate overall responsibility for business areas, activities and management
functions, in line with SYSC 4.7.8R.
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Please provide a title for
this overall responsibility

Please provide further details of this overall resp

onsibility.

Is this overall

responsibility shared?

If “Yes' please provide the
name(s), IRN(s) and/or job
title(s) of the individual(s) you
are sharing this responsibility
with (where known)

Yes / No

Yes / No

Yes / No

Yes / No

>

| have supplied further information
related to this page in Section 4 YES D NO D
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3.4 Other Responsibilities

3.4.1 Please set out below anything else, not otherwise included in this statement, for which a
candidate or senior manager is to be responsible as part of their FCA and/or PRA controlled
function(s) role. For example, responsibilities outside the normal course of business such as
those linked to high profile projects of initiatives.
Where responsibilities are shared (for example, a responsibility may be shared as part of a
job share or where departing and incoming senior managers work together temporarily as part
of a handover), please provide details of any sharing arrangements including, if known, the
name(s), IRN(s) and/or job title(s) of the individual(s) you are sharing this responsibility with.
The responsibility should be recorded in the same way in the statements of responsibilities for
each individual.
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Please provide a title for this
other responsibility

Please provide further details of this other respon

sibility Is this other responsibility
shared?

If “Yes' please provide the
name(s), IRN(s) and/or job title(s)
of the individual(s) you are
sharing this responsibility with
(where known)

Yes / No

Yes / No

Yes / No

Yes / No

>

I have supplied further information
related to this page in Section 4 YES D NO D
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Supplementary Information

Section 4
4.1 Is there any other information the individual or the firm considers to be
relevant? YES |:| NO |:|
If yes, please provide details below or on a separate sheet of paper and

clearly identify the section and question to which the additional information relates.

Question Information

4.2 How many additional sheets are being submitted?
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SYSC 4
Annex 1G

The main business activities and functions of a rel

FCA 2015/31

evant authorised person

Business areas and Explanation
management functions
(1) Payment services This means:

(1) payment services;

(2) issuing and administering other means of
payment (for example, cheques and bankers'
drafts);

(3) issuing electronic money; and

(4) current accounts.

(2) Settlement

This means clearing and settlement of any
transactions described in rows (3) and (6) to (9) of
this annex in relation to the assets covered by (9).
It also includes clearing and settlement of any
transactions described in row (10).

(3) Investment management

This has the same meaning as managing

investments with the following adjustments:

(a) it covers all types of assets; and

(b) the exclusions in the Regulated Activities
Order do not apply.

It also covers fund management.

(4) Financial or investment
advice

This includes advising on investments.

(5) Mortgage advice

This has the same meaning as advising on
regulated mortgage contracts but is expanded to
cover land anywhere in the world and to cover
security of any kind over land.

(6) Corporate investments

This means acquiring, holding, managing and
disposing a firm’s investments made for its own
account.

(7) Wholesale sales

This means the selling of any investment to a
person other than a retail customer.
It does not include the activities in (1).

(8) Retail sales

This means the selling of any investment to a retail
customer.

It includes savings accounts. It does not include the
activities in (1).

(9) Trading for clients

This means dealing in investments as agent and
execution of orders on behalf of clients but the list of
products includes money market instruments and
foreign exchange.

(10) Market making

This has the same meaning as it does in MIFID (see
the definition of market maker in article 4.1(8)).

(11) Investment research

(12) Origination/syndication and
underwriting

Origination and syndication include:

(1) entering into or acquiring (directly or indirectly)
any commitment or investment with a view to
transferring some or all of it to others, or with a view
to others investing in the same transaction;

(2) sub-participation; and

(3) any transaction described in the Glossary
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Business areas and
management functions

Explanation

definition of originator.

Underwriting includes underwriting that is not on a

firm commitment basis.

A commitment or investment includes an economic
interest in some or all of it.

This activity also includes the provision of services

relating to such transactions.

(13) Retail lending decisions

Deciding whether, and on what terms, to lend to
retail customers.

Lending includes granting credit, leasing and hire
(including finance leasing).

(14) Wholesale lending
decisions

Deciding whether, and on what terms, to lend to
persons who are not retail customers.

Lending includes granting credit, leasing and hire
(including finance leasing).

(15) Design and manufacturing
of products intended for
wholesale customers

Wholesale customers mean persons who are not
retail customers

(16) Design and manufacture of
products intended for retalil
customers

(17) Production and distribution
of marketing materials and
communications

This includes financial promotions

(18) Customer service

This means dealing with clients after the point of
sale, including queries and fulfilment of client
reguests

(19) Customer complaints
handling

This includes the firm’s compliance with DISP.

It also includes:

(1) any similar procedures relating to activities that
do not come under the jurisdiction of the Financial
Ombudsman Service;

(2) activities that take place outside the UK; and

(3) activities that are not subject to any ombudsman
service.

(20) Collection and recovering
amounts owed to a firm by its
customers

Dealing with customers in
arrears

“Customer” means any person falling into any of the
definitions of client in the Glossary so far as they
apply to the FCA’s Handbook. The definition is
extended to cover all services provided by the firm
and not just those that are provided in the course of
carrying on a regulated activity or an ancillary
service.

(21) Middle office

This means risk management and controls in
relation to, and accounting for, transactions in
securities or derivatives

(22) The firm’s information
technology

(23) Business continuity
planning

This means the functions described in SYSC 4.1.6R
and SYSC 4.1.7R

(24) Human resources

This includes recruitment, training and competence
and performance monitoring

(25) Incentive schemes for the
firm’s staff

This is not limited to schemes based on sales.

(26) Providing information in
relation to a specified
benchmark

(27) Administering a specified
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Business areas and Explanation
management functions

benchmark

Note (1): The purpose of this annex is explained in SYSC 4.5 (Management
responsibilities maps for relevant authorised persons) and SYSC 4.7.37G.

Note (2): A firm does not have to use the split of activities in this annex for the purposes
in Note (1). If a firm does decide to use it, it may adapt it to suit its management
arrangements better.

For example, a firm may find the split of activities into retail and wholesale activities
unsuitable. If so, the firm might:

(a) treat retail and wholesale activities together; or

(b) use its own definition of retail and wholesale activities.
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Declarations and signatures

Declaration of candidate/ approved person

The candidate/approved person confirms that this Statement of Responsibilities accurately
reflects the aspects of the affairs of the firm which it is intended that the candidate/
approved person will be responsible for managing. The candidate/ approved person
confirms that they have accepted all the responsibilities set out in this Statement of
Responsibilities.

This is given as at the commencement date or, for candidates, the date of approval if later.

Name of candidate/approved person
Signature®

Date*

3 The above question(s) appears on a paper form submi  ssion only. That question does not appear on an ele  ctronic
form submission.

% The above question(s) should be completed whethenission of this form is online or in one of thter ways set out in SUP 15.7
Long Form A — Incoming EEA

Application to perform controlled functions undeetapproved persons regime

Version June 2015
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Part 2: Comes into force on 7 March 2016

The forms in the following annexes are deleted aedreplaced with the text shown on the
following pages. The deleted text is not shown thrednew text is not shown underlined.

10A Form B: Notice to withdraw an application to perform controlled functions
Annex  (including senior management functions)
5R
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PRUDENTIAL REGULATION
AUTHORITY

FCA 2015/31

FINANCIAL CONDUCT AUTHORITY

Application number

(for FCA/PRA use only)

The FCA and PRA have produced notes which will assist both the applicant and the candidate in answering
the questions in this form. Please read these notes, which are available on the FCA and PRA website at
http://fshandbook.info/FS/html/FCA/SUP/10A/Annex5

www.bankofengland.co.uk/PRA

Both the applicant and the candidate will be treated by the FCA and PRA as having taken these notes into

consideration when completing this form.

Form B

Notice to withdraw an application to perform
controlled functions (including senior

management functions)

This form is also to be used for notice to withdraw

conditional approval

an application to vary a

FCA Handbook Reference: SUP 10A Annex 5R
PRA Rulebook Reference: Senior Managers Regime - Applications and Notifications/Notifications

7 March 2016

Name of candidate/approved person
(as applicable)
(to be completed by applicant)

Name of firm
(as entered in 2.01)

Financial Conduct Authority
25 The North Colonnade
Canary Wharf

London E14 5HS

United Kingdom

Telephone  +44 (0) 300 500 0597
E-mail iva@fca.org.uk
Website http://www.fca.org.uk

Registered as a Limited Company in England and
Wales No 1920623. Registered Office as above

Prudential Regulation Authority

20 Moorgate

London

EC2R 6DA

United Kingdom

Telephone +44 (0) 203 461 7000

Email PRA-ApprovedPersons@bankofengland.co.uk
Website www.bankofengland.co.uk/PRA

Registered as a Limited Company in England and Wales
No 07854923. Registered Office: 8 Lothbury Road,
London, EC2R 7HH
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Personal Identification Details Section 1

1.01

1.02

1.03

1.04

1.05

1.06

1.07

Candidate/Approved Person Individual

Reference Number (IRN)

Title

(e.g. Mr, Mrs, Ms, etc)

Surname

ALL forenames

Date of birth

National Insurance number

Candidate’s private address

>

11

| have supplied further information
related to this page in Section 4
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Firm Identification Details Section 2

2.01 Name of firm
2.02 Firm Reference Number (FRN)
2.03 a Who should the FCA/PRA contact at the firm

in relation to this notice?

b Position
c Telephone
d Fax
e E-mail

2.04 Firms included on application Form (including applicant firm)

Controlled function or Senior

t Name of firm Management Function

FRN

If this is notice to withdraw an application to per form controlled functions (including senior
management functions) please complete sections 3,5 , and 6.

If this is notice to withdraw an application to var y a conditional approval for the performance
of a senior management function, please complete se  ctions 4,5 and 6

" The above question(s) appears on an electronic $abmission and a paper form submission
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Section 3

3.01

Indicate the reason for withdrawal of

application to perform controlled functions a
including senior management functions.

>

Internal movement of staff

b Termination of employment or contract

¢ Resignation

d Redundancy

e Withdrawal of offer of employment

f End of contract

g Suspension

N s I I

h Other
GIVE DETAILS IN SECTION 5

I have supplied further information
related to this page in Section 5 YES D DNO
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Reason for Withdrawal Section 4

4.01

Only complete this section if this is notice to wit hdraw an application to vary a
conditional approval for the performance of a senio r management function

Indicate the reason(s) for withdrawal of an application to vary a conditional approval for the performance
of a senior management function (including reference number of prior application).

| have supplied further information
9 related to this page in Section 5 YES D NO D
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Supplementary Information Section 5

5.01 Include here any issues that arose in relation to this withdrawal, such as resignation or termination of
contract. Indicate clearly which question supplementary information relates to.

Question Information

5.02 How many additional sheets are being submitted?
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Declarations Section 6

6.01

6.02

6.03

6.04

6.05

6.06

DECLARATION OF CANDIDATE/APPROVED PERSON

Knowingly or recklessly giving the FCA and/or PRA information which is false or misleading in a
material particular may be a criminal offence (section 398 of the Financial Services and Markets Act
2000).

It should not be assumed that information is known to the FCA and/or PRA merely because it is in the
public domain or has previously been disclosed to the FCA and/or PRA or another regulatory body. If
there is any doubt about the relevance of information, it should be included.

Data Protection

For the purposes of complying with the Data Protection Act, the personal information in this form will
be used by the FCA and/or PRA to discharge its statutory functions under the Financial Services and
Markets Act 2000 and other relevant legislation. It will not be disclosed for any other purposes without
the permission of the applicant.

I confirm that the information in this Form is accu rate and complete to the best of my
knowledge and belief and that | have read the notes  to this Form.

Candidate/approved person's full name

Signature

Date [/

DECLARATION BY APPOINTED REPRESENTATIVE OR OTHER FIRM (if applicable)

We concur that the application to perform controlled functions  (including senior management
functions) made in respect of the above candidate should be withdrawn with immediate effect.

Name of appointed representative
or other firm

Name of person signing
on behalf of the firm
Job title

Signature

Date [/

Page 136 of 332



6.07

6.08

6.09

6.10

FCA 2015/31

DECLARATION BY FIRM

Knowingly or recklessly giving the FCA and/or PRA information which is false or misleading in a
material particular may be a criminal offence (sections 398 and 400 of the Financial Services and
Markets Act 2000). SUP 15.6.1R and SUP 15.6.4R (FCA) and Applications and Notifications for PRA
Senior Management Functions in the PRA Rulebook (PRA) require an authorised person to take
reasonable steps to ensure the accuracy and completeness of information given to the FCA and/or
PRA and to notify the FCA and/or PRA immediately if materially inaccurate information has been
provided. In addition to other regulatory responsibilities, firms, and approved persons have a
responsibility to disclose to the appropriate regulator matters of which it would reasonably expect to
be notified. Failure to notify the appropriate regulator of such information may lead to the FCA and/or
PRA taking disciplinary or other action against the firm and/or individuals. It should not be assumed
that information is known to the FCA and/or PRA merely because it is in the public domain or has
previously been disclosed to the FCA and/or PRA or another regulatory body. If there is any doubt
about the relevance of information, it should be included.

| confirm that the information in this Form is accu rate and complete to the best of my
knowledge and belief and that | have read the notes  to this Form .

Name of firm

Name of person signing

on behalf of the firm

Job title

Signature

Date [/
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10A Form C: Notice of ceasing to perform controlled furctions (including senior
Annex  management functions)
6R
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@ BANK OF ENGLAND
f i@ PRUDENTIAL REGULATION
QY AUTHORITY

The FCA and PRA have produced notes which will assist both the appl
approved person in answering the questions in this

FCA 2015/31

FINANCIAL CONDUCT AUTHORITY

Application number
(for FCA/PRA use only)

icant and the
form. Please read these notes,

which are available on the FCA and PRA website at
http://fshandbook.info/ES/html/FCA/SUP/10A/Annex6

www.bankofengland.co.uk/PRA

Both the applicant and the approved person will be
having taken these notes into consideration when co

Form C

Notice of ceasing to perform controlled functions (
senior management functions)

treated by the FCA and PRA as
mpleting this form.

including

FCA Handbook Reference: SUP 10A Annex 6R (Notifications)
PRA Rulebook Reference: Senior Managers Regime - Applications and/or Notifications

7 March 2016

Name of approved personJr

Name of firm t

Financial Conduct Authority

25 The North Colonnade

Canary Wharf

London E14 5HS

United Kingdom

Telephone +44 (0) 300 500 0597

E-mail iva@fca.org.uk

Website http://www.fca.org.uk

Registered as a Limited Company in England and
Wales No 1920623. Registered Office as above

Prudential Regulation Authority

20 Moorgate

London

EC2R 6DA

United Kingdom

Telephone +44 (0) 203 461 7000

E-mail PRA-ApprovedPersons@bankofengland.co.uk
Website www.bankofengland.co.uk/PRA
Registered as a Limited Company in England and
Wales No 07854923. Registered Office: 8 Lothbury
Road, London, EC2R 7HH

T The above guestion(s) appears on an electronic $abmission and a paper form submission
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Personal identification details Section 1
1.01 Individual Reference Number (IRN) T
1.02 Title"

(e.g. Mr, Mrs, Ms, etc)

1.03 Surname’

1.04 ALL forenames'

1.05  Date of birth Il
1.06 National Insurance number’
1.07 Approved person’s private address’

Firm identification detall Section 2

2.01 Name of firm *

2.02 Firm Reference Number (FRN) *

2.03 a Who should the FCA/PRA contact at the
firm in relation to this notice?Jr

b Business address’
c Position’
d Telephone'
e Mobile"
f Fax'
g E-mail"

" The above question(s) appears on an electronic$abmission and a paper form submission
" The above question(s) appears on an electronic $abmission and a paper form submission
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List of controlled functions Section 3

3.01 List all controlled functions (other than senior management functions) which the approved person is ceasing
to perform. The effective date is the date the person will cease to perform the functions. If the person is
ceasing to perform a senior management function(s), please complete section 3.02 instead.

If the reason for ceasing to perform the  controlled function is indicated in column B, the  FCA and/ or
PRA should be notified in accordance with SUP 10A.14.10R, SUP 10A.14.11G, SUP 10B.12.12.R and
SUP 10B.12.13G (thatis, within one business day , by telephone, fax or email) that this Form willb e

submitted.
Reason T
. A B
; ; ControlledT Effect|\4e Full explanation in
FRN Name of firm function date section 4
a [/ Internal move- Dismissal/ termination
ment of staff [0 of employment or
Resignation [] contract O
Redundancy [] Suspension O
Retirement O Other. ' _ O
S 0 (specify in section 4)
b I Internal move-
ment of staff [0 Dismissall termination
Resignation I of employment or
contract
Redundancy | _ O
Retirement O Suspension O
Other |
B O Rl [ (specify in section 4)
c [/ Internal move- Dismissal/ termination
ment of staff [0 of employment or
Resignation [] contract O
Redundancy [] Suspension |
Retirement O Other. ' _ O
S 0 (specify in section 4)
d [/ Internal move- Dismissal/ termination
ment of staff [J of employment or
Resignation [] contract O
Redundancy [] Suspension |
Retirement [ Other O
End of contract 0 (specify in section 4)

" The above question(s) appears on an electronic $abmission and a paper form submission
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e !/ Internal move- Dismissal/ termination
ment of staff [J of employment or
Resignation [] contract O
Redundancy [] Suspension |
Retirement [ Other 0
S 0 (specify in section 4)
9 | have supplied further information YES [] No[]

related to this page in Section 4"

"The above question(s) appears on an electronic$abmission and a paper form submission
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3.02
the date the person will cease to perform the functions.
If the reason for ceasing to perform the

FCA and/ or PRA should be notified in accordance with
Handbook and/or Senior Managers Regime - Applicati

senior management function

ons and Notifications of the

FCA 2015/31

List all senior management functions which the approved person is ceasing to perform. The effective date is

is indicated in column B, the
SUP 10C.14.7R, SUP 10C.14.8G of the FCA
PRA Rulebook, as applicable

(that is, within one business day , by telephone, fax or email) that this Form willb e submitted.
Reason '
Senior _ A B
: ‘ Manageme}rnt Effectl\J/re Full explanation in
FRN Name of firm function date section 4
a /1 Internal move- Dismissal/ termination
ment of staff [0 of employment or
Resignation [] contract O
Redundancy [] Suspension |
Retirement [] Other 0
End of contract 0 (specify in section 4)
b /] Internal move-
ment of staff [ Dismissall termination
Resignation n of employment or
contract
Redundancy | _ O
Retirement | Suspension O
Other |
S LIRS O (specify in section 4)
c [/ Internal move- Dismissal/ termination
ment of staff [J of employment or
Resignation [] contract O
Redundancy [] Suspension |
Retirement ] Other O
End of contract 0 (specify in section 4)
d I Internal move- Dismissal/ termination

ment of staff
Resignation
Redundancy
Retirement

End of contract

" The above question(s) appears on an electronic $abmission and a paper form submission
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e ) Internal move- Dismissal/ termination
ment of staff [J of employment or
Resignation [] contract O
Redundancy [] Suspension |
Retirement [ Other 0
S 0 (specify in section 4)
9 | have supplied further information YES [] No[]

related to this page in Section 4"

3.03. For Relevant Authorised Persons, does the firm also seek to notify the FCA and/or PRA under one or more
of section 63(2A) (Duty to notify regulator of grounds for withdrawal of approval), section 64B(5) (Breach of
conduct rules) or section 64C (Requirement for Relevant Authorised Persons to notify regulator of disciplinary
action) of the Financial Services and Markets Act 2000.

YES O NO U

If the firm has answered “No”, please go to section 4
If the firm has answered “Yes”, please complete the below:

3.04 If the firm is making a notification of any known or suspected breach(es) of the individual or senior manager
conduct rules set out in the FCA’'s COCON or PRA's Conduct Rules , please complete the relevant boxes below.

"The above question(s) appears on an electronic$abmission and a paper form submission
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Tick the rule(s)
relevant to this
notification

Tick if this is a
known breach

Tick if this is a
suspected breach

Individual Conduct Rules

Rule 1: You must act with integrity.

Rule 2: You must act with due skill,
care and diligence.

Rule 3: You must be open and
cooperative with the FCA, the PRA
and other regulators.

Rule 4: You must pay due regard to
the interests of customers and treat
them fairly.

Rule 5: You must observe proper
standards of market conduct.

Senior Manager Conduct Rules

SC1: You must take reasonable
steps to ensure that the business of
the firm for which you are responsible
is controlled effectively.

SC2: You must take reasonable
steps to ensure that the business of
the firm for which you are responsible
complies with relevant requirements
and standards of the regulatory
system.

SC3: You must take reasonable
steps to ensure that any delegation
of your responsibilities is to an
appropriate person and that you
oversee the discharge of the
delegated responsibility effectively.

SC4: You must disclose
appropriately any information of
which the FCA or PRA would
reasonably expect notice.

" The above question(s) appears on an electronic form submission and a paper form submission
3.05 For each breach please provide the following information. Please attach additional sheets as necessary.

Details of the known or suspected breach:

3.06 If the firm is making a notification under section 64C (Requirement for relevant authorised persons to notify
regulator of disciplinary action) of the Financial Services and Markets Act 2000), please provide details below of

disciplinary action taken and the reasons for this action.
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3.07 If the firm is making a notification under s section 63(2A) (Duty to notify regulator of grounds for
withdrawal of approval) of the Financial Services and Markets Act 2000), please provide details
below.
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Supplementary information Section 4

4.01 Is there any other information the approved person or the firm considers to be relevant to this notice?

Please provide full details’

4.02 Please indicate clearly which question the supplementary information relates to. T

Question Information

4.03 How many additional sheets are being submitted? f
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Supporting Documents

Indicate the required supporting documents to accompany this form'

Documents Mode (by email, fax or post)

Other information (please specify) f

" The above question(s) should be completed whethmmission of this form is online or in one of thbe&r ways set out in
SUP 15.7 of th&CA Handbook and/or Senior Managers Regime — Applinatamd Notifications of thERARulebook
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Declaration and signature Section 5

Knowingly or recklessly giving the FCA and/or PRA information which is false or misleading in a material
particular may be a criminal offence (section 398 of the Financial Services and Markets Act 2000). It should not
be assumed that information is known to the FCA and/or PRA merely because it is in the public domain or has
previously been disclosed to the FCA and/or PRA or another regulatory body. If there is any doubt about the
relevance of information, it should be included.

In addition to other regulatory responsibilities, firms, SMF Managers and other approved persons have a
responsibility to disclose to the FCA and/or PRA matters of which it or they would reasonably expect to be
notified. Failure to notify the FCA of such information may lead to the FCA and/or PRA taking disciplinary or other
action against the firm and/or the individuals.

For the purposes of complying with the Data Protection Act 1998, the personal information in this form will be
used by the FCA and/or PRA to discharge its statutory functions under the Financial Services and Markets Act
2000 and other relevant legislation, and will not be disclosed for any other purposes without the permission of the
firm.

The firm confirms that the information in this Form is accu rate and complete to the best of its knowledge
and belief. The firm will notify the ~ FCA/PRA, as applicable, immediately if there is a material change to
the information provided.

If the firm submits this Form on behalf of one or more other firms, the firm confirms that is duly authorised by
such firm(s) to make such submission.

The FCA and/or PRA may seek to verify the information given in this Form. The firm authorises the FCA and
PRA, as applicable, to make such enquiries and seek such further information as it thinks appropriate in the
course of verifying the information given in this Form.

| confirm that a permanent copy of this application , signed by the firm, will be retained for an appro____priate
period, for inspection at the FCA’s and/or PRA's regquest. Confirm that you have read and understood the
declaration:

| confirm that the information in this Form is accu rate_ and complete to the best of my knowledge and
belief and that | have read the explanatory note re _lating to the Form.

Name of the firm

Name of person signing on behalf of the firm

Position

Signature

Date
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BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FINANCIAL CONDUCT AUTHORITY

10A Form D: Notification of changes to personal inform#éion or
Annex  application details and conduct breaches/discipling action related
7R to conduct

Application number
(for FCA/PRA use only)

The FCA and PRA have produced notes which will assist both the applicant and the approved person
in answering the questions in this form. Please read these notes, which are available on the FCA and
PRA'’s website at:

http://fshandbook.info/FS/html/FCA/SUP/10A/Annex?

www.bankofengland.co.uk/ PRA

Both the applicant and the approved person will be treated by the FCA and PRA as having taken
these notes into consideration when completing this form.

Form D Notification: Changes to personal informatio n/
application details and conduct breaches/disciplina ry
action related to conduct

FCA Handbook Reference: SUP 10A Annex 7R
PRA Rulebook Reference: Senior Managers Regime - Applications and/or Notifications
7 March 2016

Name of individual
(to be completed by firm)

Name of firm
(as entered in 2.01)

Financial Conduct Authority Prudential Regulation Authority
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25 The North Colonnade

Canary Wharf

London E14 5HS

United Kingdom

Telephone  +44 (0) 300 500 0597

E-mail iva@fca.org.uk

Website http://www.fca.org.uk

Registered as a Limited Company in England and
Wales No 1920623. Registered Office as above

FCA 2015/31

20 Moorgate

London

EC2R 6DA

United Kingdom

Telephone +44 (0) 203 461 7000

Email PRA-ApprovedPersons@bankofengland.co.uk
Website www.bankofengland.co.uk/PRA

Registered as a Limited Company in England and Wales
No 07854923. Registered Office: 8 Lothbury Road,
London, EC2R 7HH
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What sections should you complete?

The question below will help you determine the sect ions of the form you must complete

Please select the outcome
Change in personal details YES [_] You must complete sections 1, 2, 6 (if applicable)
&7

Change in arrangements YES [_] You must complete sections 1, 2, 3, 4, 6

(if applicable) & 7

Change to Fitness and Propriety information YES [ ] You must complete sections 1, 2, 5, 6 (if applicable)

&7

Notifications under Section 64B(5) or 64C of the .
Financial Services and Markets Act 2000 YES L[] You must complete sections 1,2, 6 &7
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Contact Details Section 1

Contact for this notification

1.01 Title (e.g Mr; Mrs, Ms, etc)

1.02 First Name

1.03 Surname

1.04 Job Title

1.05 Business address

Post code

1.06 Phone number (including STD code)

1.07 Email address

1.08 Mobile No

1.09 Fax No.

| have supplied further information
9 related to this page in Section 7 YES D NOD
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Details to be changed Section 2

2.01

2.02

2.03

2.04

2.05

2.06

2.07

2.08

2.09

2.10

Approved person Individual Reference Number

(IRN)

DETAILS TO BE CHANGED

Title

(e.g. Mr, Mrs, Ms, etc)

Surname

ALL forenames

National Insurance number

Nationality

Passport number

Job Title or Position

Effective date of change

Reason for change

9 | have supplied further information
related to this page in Section 7
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Section 3

Arrangements and Controlled Functions

3.01

3.02

3.038

3.04

Add New Arrangement

State the nature of the arrangement between the
candidate and the applicant firm?

Name of Group
(Once completed continue to Section 4)

Details of the Other Arrangement
(Once completed continue to Section 4)

Appointed Representatives
Please provide details of the Appointed Representati

Employee |:| Continue to Section 4

[ Continue to Question
3.02

Group Employee

Contract for Services [l Continue to Section 4

Appointed Representative [ ] Continue to Question
3.04

] Continue to Question
3.03

Other Arrangement

ves you would like to add and/or remove.

If you are removing an Appointed Representative you will need to consider whether to submit a withdrawal of a

CF and/or an Appropriate Representative termination.
You must use a separate sheet of paper if

necessary.

If you have used separate sheets of paper, you
must indicate how many here.

Appointed Representative 1

Are you adding or removing an Appointed
Representative?

AR FRN

Firm Name

Effective date (dd/mml/yy)
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Appointed Representative 2

Are you adding or removing an Appointed

Representative? Add [ Remove []

AR FRN

Firm Name

Effective date (dd/mm/yy)

Appointed Representative 3

Are you adding or removing an Appointed

Representative? Add [] Remove []

AR FRN

Firm Name

Effective date (dd/mm/yy)

Appointed Representative 4

Are you adding or removing an Appointed

Representative? Add [ Remove []

AR FRN

Firm Name

Effective date (dd/mml/yy)
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Firm Identification Details Section 4

4.01  Name of firm

4.02 Firm Reference Number (FRN)

Other firms for whom the individual performs controlled functions (other than senior management
4.03 functions — see section 4.04)

FRN Name of firm Controlled function

4.04 Other firms for whom the individual performs senior management functions

FRN Name of firm Senior Management function

I have supplied further information
9 related to this page in Section 7 YES D NO D
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Fitness and Propriety (general) Section 5

5.00 Do you want to notify us of a change to the approved person’s fitness and propriety?

5.01 Criminal Proceedings

When answering the questions in this section candidate should include matters whether in the UK or overseas. By virtue
of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975, if the candidate is subject to the law of England and
Wales, candidate must disclose spent convictions and cautions (other than a protected conviction or caution).

If you answer Yes to any of the questions in Section 5 you will be asked for further details in Section 7 .02

5.01.1a Has the candidate ever been convicted of any criminal offence
(whether spent or not and whether or not in the United Kingdom):

i involving fraud, theft, false accounting, offences against
the administration of public justice (such as perjury,
perverting the course of justice and intimidation of
witnesses or jurors), serious tax offences or other
dishonesty or YES D NO D

ii. relating to companies, building societies, industrial and
provident societies, credit unions, friendly societies,
insurance, banking or other financial services,
insolvency, consumer credit or consumer protection,
money laundering, market manipulations or insider
dealing?

Is the candidate, or has the candidate ever been, the subject of any
criminal proceedings, whether in the UK or elsewhere? e D e D

c Has the candidate ever been given a caution in relation to any criminal
offence? ves [] No [ ]

5.01.2 Has the candidate any convictions for any offences other than those in
5.01.1 above (excluding traffic offences that did not result in a ban YES |:| NO |:|
from driving or did not involve driving without insurance)?

5.01.3 Has the candidate ever been ordered to produce documents pursuant

to any criminal investigation or been the subject of a search (with or YES |:| NO |:|
without a warrant) pursuant to any criminal investigation?

| have supplied further information
9 related to this page in Section 6 ves [] No []
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5.01.4

Has any firm at which the candidate holds or has held a position of
influence ever:

(Please check the guidance notes for the meaning of ‘position of
influence’ in the context of the questions in this part of the form.)

YES

Been convicted of any criminal offence?
YES

Been the subject of any criminal proceeding which has not resulted in

a conviction? YES

Been ordered to produce documents in relation to any criminal
investigation or been the subject of a search (with or without a warrant) YES
in relation to any criminal investigation?

9 | have supplied further information YES I:‘

related to this page in Section 6

Page 159 of 332

FCA 2015/31

NO

NO

NO

NO

no []



5.02 Civil Proceedings

5.02.1

5.02.2

5.02.3

5.02.4

5.02.5

Has the candidate, ever been the subject of a judgement debt or
award against the candidate ?

Please give a full explanation of the events in questions, ensuring that
it adheres to the Disclosure Note at the beginning of this form.

Candidate should include all Count Court Judgement(s) (CCJs) made
against the candidate, whether satisfied or not); and

i) the sum and date of all judgements debts, awards or CCJs (whether
satisfied or not); and

i) the total number of all judgment debts, awards or CCJs ordered.

Has the candidate ever been party to any civil proceedings which
resulted in any order against the candidate (other than a judgement
debt or award referred to in 5.02.1 above)? (candidate should include,
for example, injunctions and employment tribunal proceedings.)

Is the candidate aware of:

Any proceedings that have begun, or anyone’s intention to begin
proceedings against the candidate, for a CCJ or another judgement
debt?

More than one set of proceedings, or anyone’s intention to begin more
than one set of proceedings, that may lead to a CCJ or other
judgement debt?

Anybody’s intention to claim more than £1,000 of CCJs or judgement
debts in total from the candidate?

Does the candidate have any current judgment debts (including CCJs)
made under a court order still outstanding, whether in full or in part?

Has the candidate ever failed to satisfy any such judgment debts
(including CCJs) made under a court order still outstanding, whether in
full or part, within one year of the order being made?

9 | have supplied further information
related to this page in Section 6
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5.02.6

5.02.7

5.02.8

5.02.9

5.02.10

Has the candidate ever:

Filed for the candidate’s own bankruptcy or had a bankruptcy petition
served on the candidate?

Been adjudged bankrupt?

Been the subject of a bankruptcy restrictions order (including an
interim bankruptcy restrictions order) or offered a bankruptcy
restrictions undertaking?

Made any arrangements with the candidate’s creditors, for example a
deed of arrangement or an individual voluntary arrangement (or in
Scotland a trust deed)?

Had assets sequestrated?

Been involved in any proceedings relating to the above matters even if
such proceedings did not result in the making of any kind of order
against the candidate or result in any kind of agreement with the
candidate?

Does the candidate, or any undertaking under their management, have
any outstanding financial obligations arising from regulated activities,
which have been carried out in the past? (whether or not in the UK or
overseas)?

Has the candidate ever been adjudged by a court or tribunal (whether
criminal, civil or administrative) for any fraud, misfeasance, negligence,
wrongful trading or other misconduct?

Is the candidate currently:

Party to any civil proceedings? (including those covered in 5.02.7
above)

Aware of anybody’s intention to begin civil proceedings against the
candidate? (candidate should include any ongoing disputes whether or
not such dispute is likely to result in any order against the candidate.)

Has any firm at which the candidate holds or has held a position of
influence ever been:

Adjudged by a court civilly liable for any fraud, misfeasance, wrongful
trading or other misconduct?

The subject of a judgement debt or award against the firm? (candidate
should include all CCJs) made against the firm, whether satisfied or
not.

Party to any other civil proceedings which resulted in an order against
the firm other than in relation to matters covered in 5.02.10a and
5.02.10b above?

9 | have supplied further information
related to this page in Section 6
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5.02.11 Is any firm at which the candidate currently holds or has held, within
the last 12 months from the date of the submission of this form, a
position of influence currently:

a a party to civil proceedings? ves [ ] Nno [ ]
b aware of anyone’s intention to begin civil proceedings against
them? ves [ ] Nno [ ]
5.02.12 Has any company, partnership or unincorporated association of

which the candidate is or has been a controller, director, senior

manager, partner or company secretary, in the United Kingdom or

elsewhere, at any time during their involvement, or within one year YES |:| NO |:|
of such an involvement, been put into liquidation, wound up,

ceased trading, had a receiver or administrator appointed or

entered into any voluntary arrangement with its creditors?

| have supplied further information
9 related to this page in Section 6 YES D NO D

Page 162 of 332



5.03 Business and Employment Matters

5.03.1

a

5.03.2

5.03.3

Has the candidate ever been:

Disqualified from acting as a director or similar position (one where the
candidate acts in a management capacity or conducts the affairs of
any company, partnership or unincorporated association)?

The subject of any proceedings of a disciplinary nature (whether or not
the proceedings resulted in any finding against the candidate)?

The subject of any investigation which has led or might lead to
disciplinary proceedings?

Notified of any potential proceedings of a disciplinary nature against
the candidate?

The subject of an investigation into allegations of misconduct or
malpractice in connection with any business activity? (this question
covers internal investigation by an authorised firm, as well as
investigation by a regulatory body, at any time.)

Has the candidate ever been refused entry to , or been dismissed,
suspended or requested to resign from, any professional, vocation,
office or employment, or from any fiduciary office or position of trust
whether or not remunerated?

Does the candidate have any material written complaints made against
the candidate by the candidate’s clients or former clients in the last five
years which the candidate has accepted, or which are awaiting
determination, or have been upheld — by an ombudsman or complaints
scheme?

9 | have supplied further information
related to this page in Section 6
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5.04 Regulatory Matters

5.04.1

In relation to activities regulated by the FCA and/or PRA or any other
regulatory body (see note section 5), has:

« The candidate, or

« Any company, partnership or unincorporated associate of
which the candidate is or has been a controller, director,
senior manage, partner or company secretary, during the
candidate’s association with the entity and for a period of
three years after the candidate ceased to be associated with
it, ever —

Been refused, had revoked, restricted, been suspended from or
terminated, any licence, authorisations, registration, notification,
membership or any other permission granted by any such body?

Been criticised, censured, disciplined, suspended, expelled, fined or
been the subject of any other disciplinary or interventional action by
any such body?

Received a warning (whether public or private) that such disciplinary or
interventional action may be taken against the candidate or the firm?

Been the subject of an investigation by any regulatory body, whether
or not such an investigation resulted in a finding against the candidate
or the firm?

Been required or requested to produce documents or any other
information to any regulatory body in connection with such an
investigation (whether against the firm or otherwise)?

Been investigated or been involved in an investigation by an inspector
appointed under companies or any other legislation, or required to
produce documents to the Secretary of State, or any other authority,
under any such legislation?

Ceased operating or resigned whilst under investigation by any such
body or been required to cease operating or resign by any regulatory
body?

Decided, after making an application for any licence, authorisation,
registration, notification, membership or any permission granted by
any such body, not to proceed with it?

Been the subject of any civil action related to any regulated activity
which has resulted in a finding by a court?

Provided payment services or distributed or redeemed e-money on
behalf of a regulated firm or itself under any contractual agreement
where that agreement was terminated by the regulated firm?

Been convicted of any criminal offence, censured, disciplined or
publicly criticised by any inquiry, by the Takeover Panel or any
governmental or statutory authority or any other regulatory body (other
than as indicated in this group of questions).

FCA 2015/31

YES

YES

YES

YES

YES

O O o O 0O

[]

YES
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0O O o 0O
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[]

YES

| have supplied further information
9 related to this page in Section 6 YES D
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5.04.2

In relation to activities regulated by the FCA/PRA or any other
regulatory body, has the candidate or any firm at which the candidate
holds or has held a position of influence at any time during and within
one year of the candidate’s association with the firm ever:

Been found to have carried on activities for which authorisation or
registration by the FCA/PRA or any other regulatory body is required
without the requisite authorisations?

Been investigated for the possible carrying on of activities requiring
authorisation or registration by the FCA/PRA or any other regulatory
body without the requisite authorisation whether or not such
investigation resulted in a finding against the candidate?

Been found to have performed a senior management function or other
controlled function (or an equivalent function requiring approval by the
FCA/PRA or any other regulatory body) without the requisite approval?

Been investigated for the possible performance of a senior
management function or other controlled function (or an equivalent
function requiring approval by the FCA/PRA or any other regulatory
body) without the requisite approval, whether or not such investigation
resulted in a finding against the candidate?

Been found to have failed to comply with an obligation under the
Electronic Money Regulations 2011 or Payment Services Regulations
2009 to notify the FCA/PRA of the identity of a person acting in a
position of influence over its electronic money or payment services
business?

Been the subject of disqualification direction under section 59 of the
Financial Services Act 1986 or a prohibition order under section 56
FSMA, or received a warning notice proposing that such a direction or
order be made, or received a private warning?

9 | have supplied further information
related to this page in Section 6
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5.05 Other Matters

5.05.1 Is the candidate, in the role to which the application relates, aware of
any business interests, employment obligations, or any other
circumstance which may conflict with the performance of the senior YES |:| NO |:|
management functions for which approval is now being sought?

5.05.2 Are the candidate or the firm aware of any other information relevant to
this notification that we might reasonably expect from the candidate? ves [ ] Nno [ ]
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Fitness and Propriety — Notifications under Section
of the Financial Services and Markets Act 2000

64B(5) or 64C
Sect

ion 6

This section should be completed by a firm that is a relevant authorised person to:

(@) make a notification under section 64B(5) (Breach of conduct rules) of the Financial Services and Markets Act
2000 of known or suspected breach of the individual or senior manager conduct rules set out in the FCA’s CO-
CON or PRA Conduct Rules;

(b) make a natification of disciplinary action (as defined in section 64C (Requirement for relevant authorised persons
to notify regulator of disciplinary action) of the Financial Services and Markets Act 2000) due to any action,
failure to act or circumstance that amounts to a breach of the individual or senior manager conduct rules set out
in the FCA’s COCON or PRA Conduct Rules ;

(c) make a follow up notification to update a determination that has previously been the subject of a natification that
has been made by the firm in relation to (a) or (b) (as appropriate and to the extent required by, in the case of the
FCA, SUP15.11.8 or in the case of the PRA, Notifications 11.5 in the PRA’s Rulebook)

6.01 Initial or update on previous notification
6.01.1 Is the firm updating a previous notification made under section 64B(5) or section 64C of the Financial Services and
Markets Act 2000 ?
YEs [O NO L]
If the firm has answered “No”, please go to section 6.02

If the firm has answered “Yes”, please complete the below:

Date of previous notification:

Please provide brief details of prior notification including reference number:

Description of the update to the previous notification (this includes updates to previous notifications made under
section 64B(5) (Breach of Conduct Rules) and 64C (Requirement for relevant authorised persons to notify
regulator of disciplinary action) of the Financial Services and Markets Act 2000):

6.02 Notification of breaches of the individual or senior manager conduct rules and/or disciplinary action.
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6.02.1 If the firm is making a notification under section 64B(5) of the Financial Services and Markets Act 2000 of any
known or suspected breach(es) of the individual or senior manager conduct rules set out in the FCA’s CO-CON or PRA
Conduct Rules, please complete the relevant boxes below.

Tick the rule(s)
relevant to this
notification

Tick if this is a known
breach

Tick if this is a
suspected breach

Individual Conduct Rules

Rule 1: You must act with integrity.

Rule 2: You must act with due skill,
care and diligence.

Rule 3: You must be open and
cooperative with the FCA, the PRA and
other regulators.

Rule 4: You must pay due regard to the
interests of customers and treat them
fairly.

Rule 5: You must observe proper
standards of market conduct.

Senior Manager Conduct Rules

SC1: You must take reasonable steps
to ensure that the business of the firm
for which you are responsible is
controlled effectively.

SC2: You must take reasonable steps
to ensure that the business of the firm
for which you are responsible complies
with relevant requirements and
standards of the regulatory system.

SC3: You must take reasonable steps
to ensure that any delegation of your
responsibilities is to an appropriate
person and that you oversee the
discharge of the delegated
responsibility effectively.

SC4: You must disclose appropriately
any information of which the FCA or
PRA would reasonably expect notice.
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6.02.2 For each breach please provide the following information. Please attach additional sheets as necessary.

Relevant rule(s):
Date when known or suspected breach came to the attention of the firm:

Date or period of known or suspected breach

Details of the known or suspected breach:

6.02.3 If the firm is making a notification under section 64C of the Financial Services and Markets Act 2000, please
provide details below of disciplinary action taken and the reasons for this action.

9 | have supplied further information

related to this page in Section 7 vEs [ NO [
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Supporting Documents and Supplementary Information Section 7

7.01

7.02

Full details must be provided here if any questions have been answered “yes” in Section 5 (Fitness and
Propriety) and if there if there is any other information the approved person or the firm considers to be
relevant to the notification?

Please provide full details
Please indicate clearly which question the supplementary information relates to.

Question Information

How many additional sheets are being submitted?
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Supporting Documents

7.03 Indicate the required supporting documents to accompany this form.

Documents Mode (by email, fax, post)
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Declarations and signatures Section 8

Declaration

The firm must ask the approved person to make the declaration to be given by the Individual only where the firm
becomes aware of information that would reasonably be material to the assessment of the Individual's continuing
fithess and propriety.

However, note that it may not be appropriate in the case of an approved person who performs a senior
management function to ask that approved person to make the declaration below where the Firm becomes aware
of information that would reasonably be material to the assessment of that approved person’s continuing fithess
and propriety.

Knowingly or recklessly giving the FCA and/or PRA information which is false or misleading in a material
particular may be a criminal offence (section 398 of the Financial Services and Markets Act 2000). It should not
be assumed that information is known to the FCA and/or PRA merely because it is in the public domain or has
previously been disclosed to the FCA and/or PRA or another regulatory body. If there is any doubt about the
relevance of information, it should be included.

In addition to other regulatory responsibilities, firms, senior managers and approved persons have a responsibility
to disclose to the FCA and/or PRA matters of which it or they would reasonably expect to be notified. Failure to
notify the FCA and/or PRA of such information may lead to the FCA and/or PRA taking disciplinary or other
action against the firm and/or the approved person.

DECLARATION OF APPROVED PERSON

The approved person confirms that he or she is aware that, for the purposes of complying with the Data
Protection Act, the personal information in this form will be used by the FCA and/or PRA to discharge its
statutory functions under the Financial Services and Markets Act 2000 and other relevant legislation. It will not be
disclosed for any other purposes without the permission of the applicant.

The approved person confirms that the information in this Form is accu rate and complete to the best of
his or her knowledge and belief and that he or she has read the notes to this Form. The approved person
will notify the FCA/PRA, as applicable, immediately if there is a material change to the information
provided.

The FCA and/or PRA may seek to verify the information given in this Form including answers pertaining to fitness
and propriety and make such enquiries and seek further information as it or they consider appropriate. The
approved person authorises the FCA and PRA, as applicable, to make such enquiries and seek such further
information as it thinks appropriate in the course of verifying the information given in this Form. The approved
person also understands that the results of these enquiries may be disclosed to the Firm / his or her employer.

8.01 Full name of approved person
i.e. Title, forenames, SURNAME

8.02 Signature

Date
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DECLARATION OF FIRM

The firm confirms that the information in this Form is accu rate and complete to the best of its knowledge
and belief. The Firm will notify the  FCA/PRA, as applicable, immediately if there is a material change to
the information provided.

If the firm submits this Form on behalf of one or more other firms, the firm confirms that is duly authorised by
such firm(s) to make such submission.

The FCA and/or PRA may seek to verify the information given in this Form including answers pertaining to fitness
and propriety and make such enquiries and seek further information as it or they consider appropriate. The firm
authorises the FCA and PRA, as applicable, to make such enquiries and seek such further information as it
thinks appropriate in the course of verifying the information given in this Form.

By signing below, the person submitting this Form o n behalf of the firm confirms that this Form is

accurate and complete to the best of his or her kno ~ wledge and he or she has read and understood the

notes to this Form and the declaration given by the Firm.

8.03 Name of the firm

8.04 Name of person signing on behalf of the firm

8.05 Position

8.06 Signature

Date

Page 173 of 332



FCA 2015/31

After SUP 10B insert the following new section. Ttkegt is not underlined.

10C

10C.1

10C.1.1

10C.1.2

10C.1.3
10C.1.4

10C.1.5

10C.1.6

10C.1.7

10C.1.8

FCA senior management regime for approved persg in relevant authorised
persons

Application
General
R This chapter applies to evexlevant authorised person

G This chapter is also relevanE@A-approved SMF manageo$ arelevant
authorised persan

[Overseas firms]

[not used]

[not used]

[not used]
UK firm with overseas branches or providing seegion a cross-border basis
G There are no territorial limitationsSOP 10C for:

(1) overseas branchesWkK firms; or

(2) UK firmsproviding services into or out of thénited Kingdonon a
cross-border basis.

Appointed representatives

R This chapter does not deal wittapproved persowho is approved under
SUP10A.1.16BR (Appointed representatives).

G (1) SUP10A.1.15R tdcSUP10A.1.16DG (Appointed representatives) deal
with theapproved personsegime forappointed representatives
relevant authorised persons

(2) In general this chapter does not applggpointed representatives
relevant authorised personSUP 10A applies instead.

(3) Intheory, gpersonemployed by amppointed representativaf a
relevant authorised persaould come within one of theontrolled
functionsin this chapter. If so, thaersonwill be performing asenior
management functioand this chapter would apply. However, the
FCAthinks that such a situation should rarely, if ewgise.

4) If apersonis anapproved personnder this chapter and und&uP

10A for the samé@rm, this chapter applies t6CA-designated senior
management functionsider this chapter ar&lJP 10A applies to
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controlled functionsinderSUP 10A. It is unlikely that such a
scenario would ever arise in practice.

Insolvency practitioners
10C.1.9 R This chapter does not apply to a fungberiormed by g@ersonacting as:

(2) an insolvency practitioner within the meaneaigection 388 of the
Insolvency Act1986;

(2) a nominee in relation to a voluntary arrangetrunder Parts |
(Company Voluntary Arrangements) and VIl (Indivady/oluntary
Arrangements) of the Insolvency At986;

(3) an insolvency practitioner within the meaneoiarticle 3 of the
Insolvency (Northern Ireland) Order 1989; or

4) a nominee in relation to a voluntary arrangetrunder Parts Il
(Company Voluntary Arrangements) and VIl (Indivady/oluntary
Arrangements) of the Insolvency (Northern Irela@djler 1989.

10C.2 Purpose
10C.2.1 G The purpose 8UP10C is:

(1) to specify, under section 59 of thet, descriptions of thECA-
designated senior management functiforgelevant authorised
personswhich are listed isUP10C.4.3R;

(2) to specify the manner in whicHiam must apply for th&CA'’s
approval under section 59 of tAetand other procedures fBICA-
approved SMF managerand

(3) describe thECA'’s senior management regime BMF managerf
relevant authorised persons

10C.2.2 G SUP10C does not deal with tiRRA’ssenior management regime for
relevant authorised personshe key parts of its regime can be found in the
parts of thePRA’srulebook called ‘Senior Management Functions’ and
‘Allocation of Responsibilities’.

10C.23 G (1) Th&CA has certain powers in relationR&RA-approved persons
such as the requirement f6€A consent to th®RAgranting approval
for the performance of ARA controlled functionSUP10C does not
deal with these.

(2) HoweverSUP10C.12.1G has material about th€A'’s policy on
giving its consent to applications made to BfAabout conditional
and time-limited approvals.
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SUP10C.14 (Changes to an approved person’s detaitdles, in certain
cases, t’RA-approved person®Vhere this is the case, it says so.

General material about the definition of conblled functions

Purpose

G

This section has general provisionsappty to the definition of all
controlled functions

Types of controlled function

G

G

There are two typesFTA controlled functiomunder theAct
(1) anFCA-designated senior management fungtand

(2) anFCA controlled functionhat is not alesignated senior
management function

All thecontrolled functionshat theFCA has specified in this chapter are
designated senior management functiaritee FCA has not, in this chapter,
used its power to specifyontrolled functionghat are notlesignated senior
management functions

Thé&CAhas (inSUP10A) specifiedcontrolled functiongor relevant
authorised personthat are notlesignated senior management functions.
(SeeSUP10C.1.7R tcSUP10C.1.8G (Appointed representatives)).

(1) Except as describedsldP10C.3.4G, in this chaptefCA controlled
functionandFCA-designated senior management functiowver the
same functions.

(2) Therefore, a function is only covered®yP 10C.4.3R (Table of
FCA controlled functions for relevant authorisedsoas) if that
function meets both the following sets of requiratse

(@) the requirements &UP10C.3.6R (Definition of FCA
controlled function: arrangements); and

(b)  the requirements &UP10C.3.10R (Definition of FCA-
designated senior management function).

Definition of FCA controlled function: arrangement

R

In accordance with section 59 ofAlese(Approval for particular
arrangements), a function specified in this chajgtanFCA controlled
functiononly to the extent that it is performed undemammngemenentered
into by:

Page 176 of 332



10C.3.7 G

10C.38 G

10C.39 G

FCA 2015/31

(1) afirm; or
(2) a contractor of thigrm;
in relation to the carrying on by tifiem of aregulated activity

Section 59(1) and (2) of thet provide that approval is necessary folRDA
controlled functiorwhich is performed under arrangemenentered into by
afirm, or its contractor (typically aappointed representatiyen relation to
aregulated activity

(1) Arrangements defined in section 59(10) of thetas any kind of
arrangement for the performance of a function wisaokntered into
by afirm or any of its contractors with anothggrson

(2)  Arrangemenincludes the appointment ofparsonto an office, a
personbecoming gartner, or aperson’semployment (whether under
a contracof service or otherwise).

(3) Anarrangemenneed not be a written contrdait could arise by
conduct, custom and practice.

If &irm is a member of a group p@rsonemployed elsewhere in tigeoup
(for example, by thé@olding companywho carries out a function in relation
to thefirm will only perform anFCA controlled function

(1) if the function is performed under amangemenentered into by the
firm (under section 59(1)); or

2) if:

€) there is a contract (under section 59(2jvben theirm and
the relevangroupmember permitting this; and

(b)  the function is performed undera@mangemenentered into
by the contractor.

Definition of FCA-designated senior managementfiaom

10C.3.10 R

10C.3.11 G

EachFCA-designated senior management functsoone which comes
within the definition of asenior management function

Section 59ZA(2) of thAct says that a function is a ‘senior management
function’, in relation to the carrying on ofragulated activityby afirm, if:

(1)  the function will require thpersonperforming it to be responsible for
managing one or more aspects offina’s affairs, so far as relating to
the activity; and

(2) those aspects involve, or might involve,sk of serious
consequences:

Page 177 of 332



FCA 2015/31

(@) for thefirm; or

(b)  for business or other interests in ttheted Kingdom

10C.3.12 G Section 59ZA(3) of thAct says that ‘managing’ includes, for these purposes,
taking decisions, or participating in the takingdecisions, about how one or
more aspects of tifem’s affairs should be carried on.

The 12-week rule

10C.3.13 R If:
1)

(2)

3)

afirm appoints an individual to perform a function whiblt for this
rule, would be arFCA-designated senior management function

the appointment is to provide cover for&iF managewhose
absence is:

(@) temporary; or
(b) reasonably unforeseen; and

the appointment is for less than 12 weeks @onsecutive 12-month
period;

the description of the relevaRCA-designated senior management function
does not relate to those activities of that indiald

10C.3.14 G SUP10C.3.13R enables cover to be given for (as ampbg holidays and
emergencies and avoids the need for the precauyiapproval of, for
example, a deputy. However, as soon as it becoppent that aerson
will be performing arFCA-designated senior management functa@mmore
than 12 weeks, thikm should apply for approval.

10C.3.15 G SeeSUP10C.12.7G t6sUP10C.12.14G (time-limited approvals) for
procedures for temporary appointments longer ti2awedeks.

10C.4 Specification of functions

10C.41 R (1)

(2)

10C.42 R (1)

(2)

Each function describedSdP10C.4.3R is airCA controlled
function

In accordance with section 59(6A) of thet (Approval for particular
arrangements), tHieCA designates each function in (1) aseaior
management function

Part 1 of the tableStUP 10C.4.3R applies televant authorised
persons

[to follow]
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R Table of FCA-designated senior managefuoantions for relevant
authorised persons

Part One: (FCA-designated senior management functits for relevant
authorised persons)

Type SMF Description of FCA controlled
function

FCA governing functions | SMF 3 | Executive director function

SMF 13 | Chair of the nomination committee
function

FCA required functions | SMF 16 | Compliance oversight function

SMF 17 | Money laundering reporting function

SMF 18 | Other overall responsibility function

G As described BUP10C.1.7R tc5UP10C.1.8G (Appointed representatives),
SUP10A specifies certain otheontrolled functiongor relevant authorised
persons

FCA governing functions
Executive director function (SMF3)

R Thexecutive director functiois the function of acting in the capacity of a
director (other than aon-executive directpiof afirm.

Chairman of the nomination committee function (SN}

R If thdirm has a nomination committee, tbleair of the nomination
committee functiors the function of acting in the capacity of thaichnan of
that committee.

G Se8YSOL.3A (CRR firms) for material about nomination coittees.

G Please note that tfeir of the nomination committee functistill applies if
thefirm is not aCRR firm

G In som@rms, the chairman of the nomination committee is algodimairman
of thegoverning bodyAs being chairman of thgoverning bodys aPRA
controlled functionthe chairman may not need approval to perfornciizér
of the nomination committee functibat instead just ned@RAapproval for
being chairman of thgoverning body
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(SeeSUP10C.9 (Minimising overlap with the PRA approvedsmrs
regime) for an explanation of wh&RAapproval means th&CA approval
is not needed.)

Non-executive directors

10C.56 G (1) Asexplained BUP10C.7.4G, th&CAdoes not expect@on-
executive directoever to perform thether overall responsibility
function

(2) Therefore, aon-executive directarill not need to be approved to
perform anyFCA-designated senior management functioless they
perform thechair of the nomination committee function

Insurance mediation

10C.5.7 G SedlIPRU 2.2 for how thé=CA’s senior management regime fetevant
authorised personis adjusted for &irm carrying oninsurance mediation
activity.

10C.6 FCA-required functions
Compliance oversight function (SMF16)

10C.6.1 R Theompliance oversight functiaa the function of acting in the capacity of
adirector or senior managewho is allocated the function BlYS(5.1.4R(2).

Money laundering reporting function (SMF17)

10C.6.2 R Thenoney laundering reporting functias the function of acting in the
capacity othe money laundering reporting officef afirm.

10C.6.3 G Afirm’s obligations in respect of itroney laundering reporting officare
set out elsewhere in tihéandbook(seeSYS(.3.9R and, for their scope, see
the application provisions i8YSCL Annex 1).

10C.7 Other overall responsibility function (SMF18)
Definition

10C.7.1 R Apersonperforms theother overall responsibility functiom relation to a
firm if thatperson

(2) Is performing:

(@) a function allocated to tha¢rsonunderSYSC4.7.8R
(Allocation of overall responsibility for a firm’activities,
business areas and management functions) in neliatithe
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FCA-prescribed senior management responsibilitynber

(11) in the table BYSCA.7.7R (functions in relation tGAS$
allocated to thgpersonunderSYSCA.7.5R (Allocation of
FCA-prescribed senior management responsibiliteas);

(2)

does not have an approval

to perform anyratbsignated senior

management functian relation to thdirm.

Other overall responsibility function does not lggpapproved for another

function

G The table iBUP10C.7.3G gives examples of h&WP10C.7.1R(2) works.

G Table: Examples of how the other oveeslponsibility function applies

Example

Comments

(1) ‘A’ is appointed to perform the
executive director functioand to
perform a potentiabther overall
responsibility functiorfor the same
firm.

A only needs approval to perform the
executive director function

(2) ‘A’ is approved to perform thether
overall responsibility functionLater, A
Is appointed to perform thexecutive
director functionfor the samérm.

A requires approval for thether
overall responsibility functiomwhen A
is first appointed. When A is later
approved to perform thexecutive
director function A stops performing
the other overall responsibility
function Thefirm should use Form E
to apply for approval for A to perform
theexecutive director function

(3) ‘A’ is appointed to perform the
PRA’sHead of Key Business Area
designated senior management functi
and to perform a potentiather overall
responsibility functiorfor the same
firm.

A only needs approval to perform the
PRA’sHead of Key Business Area

otlesignated senior management
function It does not make any
difference whether the potentiather
overall responsibility functiothat A
performs is connected to tRRA’s
Head of Key Business Araefesignated
senior management function

(4) ‘A’ is approved to perform thether
overall responsibility functionLater, A
is appointed to perform tHeRA’sHead
of Key Business Aredesignated senio
management functidior the samdirm.

A requires approval for thether
overall responsibility functiomwhen A
is first appointed. When A is later

r approved to perform theRA’'sHead
of Key Business Aredesignated
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senior management functioA stops
performing theother overall
responsibility function

(5) ‘A’ is appointed to perform:

(a) thecompliance oversight function
for onefirm (Firm X) in a group (which
may or may not be ielevant
authorised personand

(b) a function coming within the scope
of theother overall responsibility
functionfor anotheffirm (which is a
relevant authorised perspm the same
group (FirmY).

A needs approval to perform the
compliance oversight functidior Firm
X and theother overall responsibility
functionfor Firm Y.

(6) ‘A’ is appointed to be head of sale
and to report directly to thHem’s
governing bodybout this. This
function also comes within tHeRA'’s
Head of Key Business Arafesignated
senior management function

5 A only needs approval to perform the
PRA’sHead of Key Business Area
designated senior management
function

(7) ‘A’ is appointed to take on some
functions that come within thether
overall responsibility functionLater, A
is appointed as chief risk officer.

On A's first appointment, A will need
to be approved to perform tlo¢her
overall responsibility functian

On being appointed as chief risk
officer, the answer for example (4)
applies because being chief risk offic
is aPRA- designated senior
management functior will stop
performing theother overall
responsibility function

(8) ‘A’ is appointed to a role that come
within theother overall responsibility
function Later, thefirm reorganises an(
A’s role comes within th®€RA’'sHead
of Key Business Aredesignated senio
management functioi\’s role does not
otherwise change.

sThe answer for example (7) applies.
]

1

(9) ‘A’ is appointed to a role that come
within thePRA’sHead of Key Business
Areadesignated senior management
function It is also a potentiaither
overall responsibility functiorLater,
thefirm reorganises—A’s role stays th
same but now it falls outside tRRA’s

On A’s first appointment, A only neeg

5 approval to perform theRA’sHead of
Key Business Aredesignated senior
management functiofrollowing the
reorganisation, thirm has three

emonths to get approval for A to
perform theother overall responsibility
function This three-month period

Head of Key Business Aratesignated
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senior management function

applies because the relev®RArules
keep thdPRA’sHead of Key Business
Areadesignated senior management
functionin place, which means that th
other overall responsibility function
does not apply during that period.

The relevanPRArules can be found ir
Chapter 2 of the part of tHRRA
rulebook titled ‘Senior Management
Functions’.

e

N

(10) ‘A’ is appointed to a role that
comes within th&?RA’sHead of Key
Business Areaesignated senior
management functioi\ also performs
a potentiabther overall responsibility
function A gives up thé’RArole but
carries on with the potentiather
overall responsibility functian

The answer to example (9) applies.

(11) ‘A’ is appointed as an executive
director. A then resigns and takes up
job with the samérm coming within
the other overall responsibility function

On A's first appointment, A will need
do be approved to perform tle@ecutive
director function A will need to get

approval to perform thether overall

responsibility functiorbefore A gives
up being a director.

Note (1): A potentiabther overall responsibility functiomeans a function that
would have come within thather overall responsibility functiobut is excluded
by SUP10C.7.1R(2).

Note (2): A potentiabther overall responsibility functioshould be recorded in
A’s statement of responsibilitiend in thdirm’s management responsibilities
map

Non-executive directors

G For the reasons describe8Y85C1.7.18G, thé=CA does not expect that a
non-executive directawill ever perform theother overall responsibility
function

[To follow]

Minimising overlap with the PRA approved persns regime
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Introduction

G SUP10C.9 deals with how thHeCA’s senior management regime fetevant
authorised personimiteracts with thé?RA’sone.

G Both theCAand thePRAmay specify a function asdesignated senior
management function relation to @RA-authorised person

G

If gperson’sjob for afirm involves performing:

(1)

(2)

3)

anFCA-designated senior management funcgttbefirm should
apply to the=CA for approval;

aPRA-designated senior management functioefirm should apply
to thePRAfor approval,

both arFCA-designated senior management functod aPRA-
designated senior management functibvefirm should apply to both
the FCA and thePRAfor approval (the purpose 8UP10C.9 is to cut
down the need for this sort of dual approval).

FCA controlled functions absorbed into PRA conalfunctions

G Th&CAis under a duty, under section 59A of thet (Specifying functions
as controlled functions: supplementary), to exertie power to specify any
senior management functi@s arFCA controlled functionn a way that it
considers will minimise the likelihood that apprts/aeed to be given by
both theFCA and thePRAfor the performance by@ersonof senior
management functions relation to the sameRA-authorised person

G

G

G

Thé&-CA andPRAhave coordinated thespproved personegimes to reduce
the amount of overlap.

(1)

(2)

(1)
(2)

SUP10C.9.8R applies whenfiam is seeking approval from tHRRA
for acandidateto perform aPRA controlled functioand the intention
is that thecandidatewill also perform what would otherwise be an
FCA governing functioonce thePRAgives its approvalSUP
10C.9.8R works by disapplying thie€CA governing function

Where (1) applies, the activities within tR&A governing function
are included in th®RA controlled functiofor which thepersonhas
approval. Chapter Two of the part of tARRA’srulebook titled ‘Senior
Management Functions’ deals with this.

SUP10C.9.9G gives some examples of WP 10C.9.8R works.

The examples do not cover thteer overall responsibility function
because that function does not apply if peesonholds any other
designated senior management funcfmmthe samdirm. See the
table inSUP10C.7.3G for examples of how this works.
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The main rule

10C.9.8 R Aperson(referred to as ‘A’ in thisule) is not performing akRCA governing
function(referred to as the ‘particuldfCA governing functiom thisrule) in

relation to @RA-authorised persofmeferred to as ‘B’ in thisule), at a

particular time, if:

(1) A has been approved by tARAto perform anyPRA-designated
senior management functiamrelation to B;

(2)  throughout the whole of the period betweeantiime of thePRA
approval in (1) and the time in question, A hasbbe subject of a
current PRA approved person approwalperform a?RA-designated
senior management functiamrelation to B;

(3) at the time of thBeRAapproval referred to in (1), A was not subject to
acurrent FCA approved person approvalperform the particular
FCA governing functiom relation to B;

4) as part of the application for tR®Aapproval referred to in (1), B
notified thePRAthat Awould start to perform what would otherwise
have been the particuleCA governing functiofreferred to as the
‘potential’ FCA governing functiom thisrule) at or around the time
of thePRAapproval in (1); and

(5)  Astarted to perform the potentlaCA governing functiomat, or
around the time of, theRAapproval in (1) and has continued to
perform it up to the time in question.

10C.9.9 G Table: Examples of how the need for 8@ and PRA approval in relation

to PRA-authorised persons is reduced

Example Whether FCA | Whether PRA Comments
approval approval
required required
(1) A is appointed | No. He is not | Yes Chief risk officer is a
as chief risk officer| treated as PRA-designated senior
and an executive | performing the management function
director. executive A’s functions as a
director director will be included
function in thePRA-designated

senior management
function To avoid the
need forFCA approval,
A’s appointment as
director should not take
effect befordPRA
approval for the chief
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Example Whether FCA | Whether PRA Comments
approval approval
required required
risk officer role.
(2) Same as No Yes The answer for (1)
example (1), except applies. The
that A will take up arrangements in this
the role as an section apply if the
executive director application to théRA
slightly later says that Awill start to
because the perform the potential
approval is needed FCA governing function
from thefirm’s around the time of the
shareholders or PRAapproval as well as
governing body at that time.
(3) Same as Yes, to Yes SUP10C.9.8R does not]
example (1) but the perform the apply if the application
application to the | executive for PRAapproval does
PRAdoes not director not say that A will also
mention that it is | function be performing what
also intended that would otherwise be an
Ais to be an FCA governing function
executive director.
(4) Aisto be No. A is not Yes Being a chief executive
appointed as chief | treated as is aPRA-designated
executive and an | performing the senior management
executive director. | executive function A’s functions
director as a director will be
function included in thePRA
controlled function
(5) A is appointed | Yes, when A | Yes,when A | SUP10C.9.8R does not|
as chief risk takes up the | takes up the | apply because, when the
officer. Later, A is | director role. | chief risk firm applied for
appointed as an | Theexecutive | officer role. approval for A to
executive director | director perform thePRAchief
while carrying on | function risk officerdesignated
as chief risk applies. senior management
officer. function there was no
plan for A also to
perform theexecutive
director function
(6) A is appointed | Yes, when A is| Yes, when A | When A is appointed ag
as an executive appointed as | takes up the | chief risk officer, A is
director. Later, A | director. The | chief risk still treated as carrying

takes on the chief

executive

on theexecutive director
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Example Whether FCA | Whether PRA Comments
approval approval
required required

risk officer director officer role. function A retains the
function and function status of af-CA-
remains as an applies. approved persan
executive director.
(7) A is appointed | Yes, when A is| Yes, when A | SUP10C.9.8R does not|
as chief risk appointed as | takes up the | apply because there is
officer. A then an executive | chief risk no currenfPRAapproval
stops performing | director. The | officer role. when A is being
that role and for a | executive appointed as a director.
while does not director
perform any function
controlled function | applies.
for thatfirm. Later,
A is appointed as
an executive
director with the
samefirm.
(8) Ais appointed | No, on A’s Yes, on A’'s When A stops being a
as an executive first first chief risk officer, A

director and chief
risk officer at the
same time. Later, A
gives up the role as
chief risk officer
but remains as an
executive director.

appointment
(see example
\ (1)). But when
5 A gives up the
role as chief
risk officer,
FCA approval
is needed to
perform the
executive
director
function

Form E should
be used. The
application
should state
that it is being
made as a
result of A
ceasing to
perform a
PRA-
designated

senior

appointment.

stops performing BRA-
designated senior
management function
However, being an
executive director
requiresFCA approval.
A does not have that
approval because A did
not need it when A was
first appointed.

The combined effect of
SUP10C.9.8R and the
relevantPRArules is
that thefirm has three
months to secure
approval by thé&CA.
During that interim
period, A keeps the
status of #RA
approved person
performing the director
element of thé®RA
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D

Example Whether FCA | Whether PRA Comments
approval approval
required required
management chief riskdesignated
function senior management
function- which is
Egrlrjr;;\jsi? '?huekrje, included in that function
have been under relevanPRA
changes in A’s rules. The reIevarf?RA
finess SUP lhis ranational peroc
10C.10.9D(4)) A is still treated as
performing thePRA
chief riskdesignated
senior management
functionandSUP
10C.9.8R says that, for
aslongasAis
performing aPRA-
designated senior
management functioi
does not perform the
executive director
function
(9) A is appointed | No Yes The arrangements in
as the chief finance SUP10C.9.8R continue
officer and an to apply, even though A
executive director switches betweeRRA-
at the same time. designated senior
Later, A switches management function
to being chief risk after thePRAsfirst
officer while approval.
remaining as an
executive director.
(10) A is appointed No, neither on | Yes SUP10C.9.8R still
chief risk officer A’s first applies on A’s return
and an executive | appointment because A does not sto
director. A goes on| nor when A performing either the
temporary sick comes back PRA’schief risk
leave. A takes up | from sick function or what would
his old job when he leave. otherwise have been th
comes back. executive director
functionjust because A
goes on temporary sick
leave.
(11) A is appointed No. A does Yes, on first Beagirman of the
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Example Whether FCA | Whether PRA Comments

approval approval

required required
to be chairman of | not need appointment. | governing bodys a
thegoverning body| approval to PRA-designated senior
and chairman of | perform the management function
the nomination chair of the Therefore, the answer
committee at the | nomination for example (1) applies.
same time. committee

function

Note: The relevarPRArules can be found in Chapter 2 of the part oRR&
rulebook called ‘Senior Management Functions’

10C.9.10 G (1) The potentieCA governing functionshould be recorded in A’s
statement of responsibilitiesd in thdirm’s management
responsibilities map

(2) A potentiaFCA governing functiomeans a function that would have
been arFCA governing functiobut which is not affCA governing
functionbecause o8UP10C.9.8R.

Further guidance on the arrangements betweenGleald PRA about

approvals

10C.9.11 G Th&RAcannot give its approval for the performance BRA-designated
senior management functievithout the consent of tHeCA. Thefirm does
not need to apply to tHeCA for that consent.

10C.9.12 G Under section 59B of tAet (Role of FCA in relation to PRA decisions),
the FCA may arrange with theRAthat, in agreed cases, tARRAmay give
approval without obtaining the consent of BE@A. No such arrangements
are currently in force.

10C.10 Application for approval and withdrawing anapplication for approval

Purpose

10C.10.1 G This section explains hoviren should apply for approval for@ersonto
perform anFCA-designated senior management function

10C.10.2 G Unless the context otherwise requireSUP 10C.10 (Application for
approval and withdrawing an application for appipt@SUP 10C.15
(Forms and other documents and how to submit tioetimet FCA), where
reference is made tofiam, this includes an applicant fart 4A
permissiomnand othepersonsseeking to carry oregulated activitiess a
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relevant authorised person

When to apply for approval

G ()

)

Section 59 of thet (Approval for particular arrangements) says
that afirm must take reasonable care to ensure that no oftempe
anFCA controlled function(including anFCA-designated senior
management functipmnless thapersonis acting in accordance
with an approval given by tHeCA.

That means that whereandidatewill be performing one or more
FCA-designated senior management functiarism must take
reasonable care to ensure thatdhedidatedoes not perform these
functions unless they have prior approval fromRK\

Failure to apply for approval

G (1)

(2)

If gersonperforms arkCA controlled functiorfincluding anFCA-
designated senior management functiwithout approval, it is not
only thefirm that is accountable. Under section 63A of Ala¢
(Power to impose penalties), if tREA is satisfied that:

(@) aperson(‘P’) has at any time performed &CA controlled
functionwithout approval; and

(b) at that time P knew, or could reasonablgxmected to have
known, that P was performing &CA controlled function
without approval;

it may impose a penalty on P of such amount esnisiders
appropriate.

A personperforms acontrolled functiorwithout approval for these
purposes if thagbersonis not acting in accordance with an approval
given under section 59 (Approval for particularaagements).

Who should make the application?

G In accordance with section 60 ofAbe(Applications for approval),
applications must be submitted by, or on behaltredfirm itself, not by:

(1)
(@)

G (1)

theFCA candidateor

(where thé-CA candidatavorks for thefirm’s parent undertaking
or holding companyby thefirm’s parent undertakingr holding
company

Thérm that is employing thECA candidateo perform thé-CA-
designated senior management functioh usually make the
submission itself.
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(SUP10C.10.7G describes some common situations.)

(2)  Where dirm has outsourced the performance oF&@A-designated
senior management functiotine details of the outsourcing
determines whom theCA anticipates will submit thECA-approved
personsapplication forms.

(3)  Thefirm which is outsourcing is referred to as ‘A’ and geFsonto
whom the performance of tf&CA-designated senior management
functionhas been outsourced, or which makes the arrangdaren
the FCA-designated senior management functebe performed, is
referred to as ‘B’. In each situation, A must takasonable care to
ensure that, in accordance with section 59(2) efAbt, noperson
performs arFCA-designated senior management functiader an
arrangement entered into by its contractor in i@hatio the carrying
on by A of aregulated activitywithout approval from thECA.

10C.10.7 G Outsourcing arrangements

Outsourcing Explanation Submitting form
arrangements
Firm A to firm B TheFCAwill consider | Firm B submitsFCA-
A to have taken approved persons
reasonable care if it forms on behalf ofirm

enters into a contract | A.
with B under which B is
responsible for ensuring
that the relevartCA-
designated senior
management functions
are performed biFCA-
approved SMF
managersand that it is
reasonable for A to rely

on this.
Outsourcing by Ato B SeeSUP10C.3.9G Either A or B may
(both being a member of submitFCA-approved
the saméJnited Kingdom persondorms on
groupand each having its behalf offirmsin the
registered office in the group (sessUP
United Kingdom 15.7.8G).
(i) A to B, where B: Responsibility for (as | A ensures that an
opposed to the individual approved by

(a) is not arauthorised

person and performance of) any theFCA or thePRAto

_ activity outsourcedo B | perform adesignated
(b) is not part of the samewill remain with A. See | senior management
groupas A; or SYSGs. functionhas
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(i) Ato B, where Ais a responsibility for the
branchof anoverseadirm outsourced

in theUnited Kingdom arrangementaind A
and B is aroverseas submits a form in
undertakingof the same relation to that
group; or individual.

(i) Ato B, where Ais a
UK authorised subsidiary
of anoverseas firnrand B
is anoverseas undertaking
of the same@roup.

How to apply for approval

D (1)

)

D (1)

(2)

An application byfam for theFCA'’s approval under section 59 of
the Act (Approval for particular arrangements) for the periance of
anFCA-designated senior management functiarst be made by
completing Form ASUP10C Annex 2D), except whe&8JP
10C.10.9D requires Form E.

If afirm must make an application using Form A, it mustfsen A
(shortened form) if:

(@) thepersonhascurrent approved person approvial perform:

) anFCA controlled functiothat is asignificant
influence functionor

(i) anFCA-designated senior management fungtam
(i)  aPRA controlled functiogrand

(b) there have been no matters arising in mat the fithess
and propriety of th@ersonto whom the application relates
which mean that the information provided to B@A or the
PRAregarding fitness and propriety in connection tfi&
current approved person approvalay have changed since
the application for theurrent approved person approvahs
made.

Airm must use Form ESUP 10C Annex 3D) where aapproved
personis both ceasing to perform one or mooatrolled functions
and needs to be approved in relation to one or mGA-designated
senior management functievithin the saméirm or group.

Afirm must not use Form E if tregproved persohas never before
been approved to perform for afigm:

(@) anFCA controlled functionhat is asignificant influence
function
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(b) anFCA-designated senior management fungtan
(c) aPRA controlled function

Afirm must not use Form E if thegpproved persohas not been
subject to aurrent approved person approviabm theFCA or PRA
to performfor anyfirm for more than six months:

(@) anFCA controlled functionhat is asignificant influence
function
(b) anFCA-designated senior management fungtmn

(©) aPRA controlled function
Afirm must not use Form E if:
(@) a notification has been made or should bgdema

0] to theFCAunderSUP10C.14.18R (Changes in
fitness to be notified under Form D); or

(i)  to thePRAunder any equivalefRArule;

(i)  to theFCAunderSUP10A.14.17R (the equivalent to
(i) for firmsthat are notelevant authorised persons
or

(iv) thePRArequirements corresponding to (iii);
(whichever is applicable);

(b) a notification has been made or should béema the=CA or
PRAunder any of the following:

) section 63(2A) of thAct (Duty to notify regulator of
grounds for withdrawal of approval);

0] section 64B(5) (Notification of non-comptiee with
COCONor equivalenPRA rule$; or

(i)  section 64C of théct (Requirement for relevant
authorised persons to notify regulator of discigtn
action); or

(©) a notification has been made or should beéana thePRA
under any provision of Chapter 11 of the part eRRA
rulebook titled “Notifications” (Conduct Rules:
Notifications) corresponding to the requirementghiy or

(d) any of the circumstances$UP10C.14.7R (Qualified Form
C) apply;
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in relation to any:

(e) controlled functionsvhich thatpersonis ceasing to perform
(as referred to in (1)); or

) anycontrolled functiorthat they are continuing to perform
for thatfirm or afirm in the samegroup.

10C.10.10 G SUP10C.15 (Forms and other documents and how to gubem to the
FCA) explains how applications should be submitted.

Statements of responsibilities

10C.10.11 G An application byfiam for theFCA'’s approval under section 59 of tAet
(Approval for particular arrangements) for the periance of afrCA-
designated senior management funcsbiould be accompanied by a
statement of responsibilities.

10C.10.12 G SUP10C.11 (Statements of responsibilities) containsenmaterial about
statements of responsibilitigacluding (in particular) aboutstatement of
responsibilitiessubmitted under an application un&yP10C.10.

Other material to be included in an application
10C.10.13 G Airm should include in an application a reasonable samrof:
(1) any handover certificate; and
(2) any other handover material;

referred to irYSC4.9 (Handover procedures and material) that retates
the responsibilities that treandidateis to perform.

Vetting of candidates by the firm

10C.10.14 G Under section 60A of tAet, before dirm makes an application for
approval, it should be satisfied that tandidateis a fit and proper person
to perform the function to which the applicatiofates. In deciding that
question, thdirm should have particular regard to whetherdhedidate or
anypersonwho may perform a function on tikandidate’sbehalf:

(1) has obtained a qualification;

(2) has undergone, or is undergoing, training;
(3) possesses a level of competence; or

(4) has the personal characteristics;

required byFCArulesin relation topersongperforming functions of the
kind to which the application relates.
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10C.10.15 G Foguidanceon criteria that éirm should use for assessing whetheF&A
candidateis fit and proper (including theCA rulesreferred to irSUP
10C.10.14G), seEIT.

Criminal records checks and verifying fithess anaperness

10C.10.16 R Airm must (as part of its assessment of whetleamalidateis a fit and
proper person to perform &CA-designated senior management function
and to verify the information contained in the apgion to carry out the
FCA-designated senior management fungtmstain the fullest information
that it is lawfully able to obtain about thandidateunder Part V of the
Police Act 1997 (Certificates of Criminal records;) and related
subordinated legislation of théK or any part of th&JK before making the
application.

10C.10.17 G (1) InEngland and Walefsran should get an application form from the
Disclosure and Barring Service (DBS) or an umbrietidy (a
registered body that gives access to DBS checks).

(2) Thefirm should ask theandidateto fill in and return the form to the
firm. Thefirm should then send the completed application form to
DBS or thefirm’s umbrella body.

(3) Thefirm should then ask theandidateto show thdirm the certificate
when thecandidatereceives it from the DBS.

(4) There is an equivalent procedure in Scotf@meblving Disclosure
Scotland) and Northern Ireland (involving AccessNI)

10C.10.18 G Thérm should not send a copy of the certificate toRKA

10C.10.19 G If theandidateis employed by a contractor, tien may ask the contractor
to obtain the certificate.

10C.10.20 G Airm should also check tHeénancial Services Registas part of its
assessment of whethecandidateis fit and proper and to verify the
information contained in the application for appabv

10C.10.21 G If appropriate,fam should:
(1) carry out a criminal record check; and
(2) check any equivalent of tlikénancial Services Register

in a jurisdiction outside theK. This may be appropriate if tikandidate
has spent time working or living in that jurisdanti

10C.10.22 G Airm should consider whether it should take additiotepps to verify any
information contained in an application to carry anFCA-designated
senior management functiam that it takes into account in its assessment of
whether acandidatels a fit and proper person.
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Application for approval: References

10C.10.23 G

Please s8¥ S(5.3 (References and accurate information) about the
requirement for &irm to ask for references from previous employers.

Processing an application

10C.10.24 G

10C.10.25 G

10C.10.26 G

10C.10.27 G

10C.10.28 G

10C.10.29 G

10C.10.30 G

Théctsets out the time that tiCA has to consider an application and
come to a decision.

In any case, where the applicatiomproval is made by@erson
applying for aPart 4Apermissionthe FCA has until the end of whichever
of the following periods ends last:

(1) the period within which an application foatpermissiomrmust be
determined; and

(2) the period of three months from the timeeitaives a properly
completed application.

In any other case, it is the periothiide months from the time it receives a
properly completed application.

Th&CA will deal with cases more quickly than this whesrev
circumstances allow and will try to meet the staddasponse times
published on the website and in its Annual Repdotwvever, the processing
time will be longer than the published standarghoese times if:

(1) an application is incomplete when receivead; o

(2) theFCAhas knowledge that, or reason to believe thatinfieemation
is incomplete.

Before making a decision to grant gh@ieation or give avarning notice
theFCA may ask théirm for more information about tHeCA candidatelf
it does this, the three-month period in which H@A must determine a
completed application:

(1) will stop on the day theCA requests the information; and

(2)  will start running again on the day on whibe FCA finally receives
all the requested information.

If there is a delay in processing fh@ieation within the standard response
time, theFCA will tell the firm making the application as soon as this
becomes apparent.

(1) Application forms must always bmpteted fully and honestly.

Further notes on how to complete the form are ¢oethin each
form.
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If forms are not completed fully and honestgplications will be
subject to investigation and tR€A candidate’suitability to be
approved to undertake &TCA controlled functionvill be called into
guestion.

A personwho provides information to tHeCA that is false or
misleading may commit a criminal offence and cdaltk prosecution
under section 398 of th&ct, regardless of the status of their
application.

G Th&CA may grant an application only if it is satisfiétht theFCA
candidateis a fit and propepersonto perform thd=CA-designated senior
management functiostated in the application form. Responsibilitys lieith
thefirm making the application to satisfy tR€A that theFCA candidatas
fit and proper to perform tHeCA-designated senior management function
applied for.

G For furthguidanceon criteria for assessing whetherF@A candidatas
fit and proper for the purposes®UP10C.10.31G, se€IT.

Decisions on applications

G TheFCA must:

(1)
()

®3)

grant the application;

grant the application subject to conditiondimitations (seeSUP
10C.12 for more information); or

refuse the application.

G Whenever it grants an application, @A will confirm this in writing to all
interested parties

G If the FCA proposes to take the stepsSUP10C.10.33G(2) or (3) in relation
to one or moré&CA-designated senior management functidgnsust follow
the procedures for issuingarning anddecision notice$o all interested
parties The requirements relating to warning and decisiotices are in
DEPP2.

Withdrawing an application for approval

R A firm notifying theFCA of its withdrawal of an application for approval
must use Form BSUP 10A Annex 5R).

G Under section 61(5) of thict (Determination of applications), thiem may
withdraw an application only if it also has the sent of:

(1)
)

thecandidate and

thepersonby whom thecandidateis or would have been employed, if
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this is not thdirm making the application.

10C.10.38 G SUP10C.15 (Forms and other documents and how to gubem to the
FCA) explains how a notice of withdrawal shouldsomitted.

10C.11 Statements of responsibilities
What a statement of responsibilities is

10C.11.1 G (1) Section 60(2A) of tAet (Applications for approval) says that, if a
firm is applying for approval from thHeCA or thePRAfor apersonto
perform adesignated senior management functitse regulator to
which the application is being made must requiesapplication to
contain, or be accompanied by, a statement saitibthe aspects of
the affairs of thdirm which it is intended that thgersonwill be
responsible for managing in performing the function

(2) That statement issiatement of responsibilities

(3) Astatement of responsibilitiescludes a statement amended under
62A of theAct (seeSUP10C.11.5G).

What this section covers

10C.11.2 G (1) This section is about #@A’s requirements fostatements of
responsibilities

(2) However, where applications and notificatiogigte both td-CA-
designated senior management functiand toPRAones, the
regulators’ requirements are consistent with edbhbro

(3) The general material in this secti®@JfP10C.11.13G t&UP
10C.11.35G) applies tstatements of responsibilitisgbmitted in all
the cases covered by this section. It cog@tements of
responsibilitiessubmitted as part of an application for approval o
variation and revisesgtatements of responsibilities

Applications for approval

10C.11.3 D An application byfam for theFCA'’s approval under section 59 of thet
(Approval for particular arrangements) for the periance of afrCA-
designated senior management functaumst be accompanied by a
statement of responsibilitidSUP 10C Annex 5D)

10C.11.4 G (1) SUP10C.10 (Application for approval and withdrawing a
application for approval) explains the procedumsapplying for
approval.

(2) SUP10C.15 (Forms and other documents and how to guber to
the FCA) explains how applications for approvaliddde submitted.
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(3) Sedhe table ISUP10C.11.19G for examples of how the
requirements of this section about includstgtements of
responsibilitiesn applications for approval apply in different
situations.

Revised statements of responsibilities: Introdurcti

G Under section 62A of thet, afirm must provide th&CA with a revised

statement of responsibilitigsthere has been any significant change in the
responsibilities of akFrCA-approved SMF managéviore precisely:

(1) if afirm has made an application (which was granted) té-@&for
approvalfor apersonto performan FCA-designated senior
management function

(2) the application contained, or was accompahigdstatement of
responsibilitiesand

(3) since the granting of the application, theae been any significant
change in the aspects of timen’s affairs which thd=CA-approved
SMF managers responsible for managing in performing the fiorg

thefirm should provide th& CA with a revisedstatement of responsibilities

Revised statements of responsibilities: Meaningigrificant change

G

(1) This paragraph sets out non-exhauestiamples of potential changes
which, in theFCA’s view, may be significant and thus require the
submission of a revisestatement of responsibilities

(2) A variation of the&=CA-approved SMF managerapproval, either at
thefirm’s request or at thECA’s or PRA’sinitiative, resulting in the
imposition, variation or removal of a conditiontone limit, may
involve a significant change.

(3) Fulfilling or failing to fulfil a condition a approval may involve a
significant change.

(4) The addition, re-allocation or removal of afythe following (or part
of one):

(@ anFCA-prescribed senior management responsibility

(b)  aPRA-prescribed senior management responsibiity

(c)  responsibility for a function und8ty SC4.7.8R (Allocation of
overall responsibility for a firm’s activities, bugss areas and

management functions);

may involve a significant change.
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(5) The sharing or dividing of a function in @#hat was originally
performed by oneersonbetween two or morngersonsmay involve a
significant change.

(6) Ceasing to share a function in (4) that wagirmally shared with
another, or others, may involve a significant cleang

(7) A change is likely to be significant if itflects a significant change to
the job that th@ersonis doing for thdirm. Some factors relevant
here include:

(@) the importance to ttiem of the functions being given up or
taken on;

(b)  whether th&CA-approved SMF manager&eniority in the
firm’s management changes;

(© whether there are changes to the identitglrer or seniority
of those whom th€ CA-approved SMF managemanages;
and

(d)  whether there are changes to the skillseg&pce or
knowledge needed by te&CA-approved SMF managésr the
job.

Revised statements of responsibilities: Procedure

10C.11.7 D (1) Airm must provide a revisestatement of responsibilitiesxder
section 62A of thé\ct under cover of Form (BUP10C Annex 5D).

(2) Afirm must not use Form J where the revisions are todmeras part
of arrangements involving an application:

(@) for approval for thECA-approved SMF manageoncerned
to perform anothedesignated senior management funcfion
the samdirm; or

(b)  tovary (under section 63ZA of tAet (Variation of senior
manager’s approval at request of relevant authbpseson))
an approval for theCA-approved SMF manageoncerned to
perform adesignated senior management funcfimnthe same
firm.

10C.11.8 G Broadly, the intention 8£JP10C.11.7D(2) is that there is no need for
Form J if the revisedtatement of responsibilities being submitted
together with Form A, Form E or Form | for the saiina.

10C.119 G (1) SUP10C.15 (Forms and other documents and how to $uhem to
the FCA) explains how revisexfatements of responsibilitishould
be submitted.

Page 200 of 332



(2)

®3)

FCA 2015/31

Sedhe table irSUP10C.11.19G for examples of how the
requirements of this section about submitting redstatements of
responsibilitiesapply in different situations.

In particular, the table BUP10C.11.19G gives examples of how
SUP10C.11.7D(2) works.

Variation of approval

10C.11.10 D An application byfam to theFCA for the variation of an existing approval
under section 63ZA of th&ct (Variation of a senior manager’s approval at
request of relevant authorised person) must bengganied by atatement
of responsibilities.

10C.11.11 G

(1)

(2)

®3)

Se8UP10C.13 (Variation of conditional and time-limited
approvals) for more details about applicationsaoy\an approval.

SUP10C.15 (Forms and other documents and how to gubem to
the FCA) explains how applications to vary an apptshould be
submitted.

Sedhe table irSUP10C.11.19G for examples of how the
requirements of this section about submitstatements of
responsibilitiesvith applications to vary an approval apply in
different situations.

Ceasing to carry on some functions

10C.11.12 R

If:
(1)

)

anFCA-approved SMF manageeases to performdesignated
senior management functidor afirm; but

continues to perform d&CA-designated senior management function
for thatfirm;

thefirm must (under Form J) submistatement of responsibilitidsr the
remaining functions.

One document for each SMF manager for each firm

10C.11.13 D

(1)

Airm must preparstatements of responsibilitiéscluding revised
ones) for one of it6CA-approved SMF manageas a single
document covering evedesignated senior management funcfimn
which:

(@) that~CA-approved SMF managéas approvalpr
(b)  for which an application for approval is ihgimade;

for thatfirm.
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The statement must be up to date for elmsignated senior
management function

SUP10C.11.13D means that, at any timérm should have a single
document for a’sMF managethat:

(@) containstatements of responsibilitiésr all designated senior
management functiorier which thatSMF managehas
approval; and

(b)  where relevant, contaisgatements of responsibilitiésr all
designated senior management functiforsivhich thefirm is
applying for approval.

The document in (1) should co\RRA-designated senior
management functiores well ag-CA-designated senior management
functions

The document should be updated:
(@) under section 62A of thet (seeSUP10C.11.5G); and

(b)  whenever thBrm has to submistatements of responsibilities
under this section.

TheFCA and thePRAhave coordinated their arrangements so that a
firm can prepare a single document that will meet thairements of
both regulators abostatements of responsibilities

The table irBUP10C.11.19G gives examples of how these
requirements work.

10C.11.15 G If personis anSMF managefor severafirmsin a group that areelevant
authorised personghere should be a separate document for féawch

10C.11.16 G There should be a separate documeedaddSMF managem afirm. A
firm should not combinstatements of responsibilitiésr severaSMF
managers

10C.11.17 G The requirement for a single documeasdot prevent the document
having an attachment sheet for additional infororatvhereSUP10C
Annex 5D (the=CA’stemplate foistatements of responsibilitiesllows

this.

Submitting statements of responsibilities: exampliehow the requirements

work

10C.11.18 G The table ®BUP10C.11.19G gives examples of how the requiremants
this section for submittingtatements of responsibilitiegrk in different
cases.
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10C.11.19 G Table: examples of how the requiremi@ntsubmitting statements of

Example

Comments

(1) Afirm applies for approval for A to perform the
executive director functioand themoney laundering
function

There should be a singl
statement of
responsibilities
document that covers
the two functions.

The combined documer
should be included with
the application for
approval.

D

it

(2) Firm X applies for approval for A to performeth
executive director functionFirm Y applies for
approval for A to perform themoney laundering
function . Bothfirmsarerelevant authorised
persons

There should be separg
statements of
responsibilitiedor each
firm.

This is the case even if
Firm X and Firm Y are
in the same group.

(3) A firm applies for approval for A to perform an
FCA-designated senior management funcéod a
PRA-designated senior management function

The arrangements BUP10C.9 forFCA functions to
be absorbed intBRAones do not apply and so there
are separate applications to FeAandPRA

The singlestatement of
responsibilities
document should cover
both theFCA and the
PRAfunctions.

(4) A has approval to perform tlegecutive director
function Later, A is to be appointed to perform the
money laundering functiolor the samdérm. This
will also result in substantial changes to A’s datas
an executive director.

Thefirm should not use
Form J to notify the
changes to A’s duties a
an executive director.

Thefirm should submit
a revised single
statement of
responsibilities
document along with th
application to perform
themoney laundering
function

The singlestatement of
responsibilities
documenshould cover
both functions. The part
relating to A’s duties as

Ul

117
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Example

Comments

an executive director
should be updated.

(5) A has approval to perform tlegecutive director
function Later, A is to be appointed to perform the
PRA’schief risk officerdesignated senior
management functidior the samdirm. This will also
result in substantial changes to A’s duties as an
executive director.

Thefirm should not use
Form J to notify the
changes to A’s duties a
an executive director.

Thefirm should submit
a revised single
statement of
responsibilities
documentlong with the
application to perform
the PRAfunction.

Thefirm should not

submit the revised single

statement of
responsibilities
document separately to
theFCA. Instead, it
should include it as part
of the application to the
PRA

The singlestatement of
responsibilities
documenshould cover
both theFCA and the
PRAfunctions. The part
relating to A’s duties as
an executive director
should be updated.

Ul

(6) A has approval to perform tiheoney laundering
function The approval to perform timeoney
laundering functions subject to a condition. THiem
is applying to vary that condition.

Thefirm should include
a revisedstatement of
responsibilitieswith the
application.

Thefirm should not use
Form J. It should
submit a revised
statement of
responsibilitiesalong
with the application to
vary the approval.

(7) A has approval to perform tlegecutive director
functionand thanoney laundering functicior the
samefirm. The approval to perform tmoney

Thefirm should not use
Form J to notify the

changes to A’s duties a

U)
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Example

Comments

laundering functions subject to a condition. THiem
is applying to vary that condition. As part of teeme
arrangements, there are to be substantial changes
A’s job as an executive director.

—

an executive director.

Thefirm should submit
a revised single
statement of
responsibilities
document along with th
application to vary the
approval for thenoney
laundering function

The singlestatement of
responsibilities
documenshould be
updated and should
cover bothfunctions.

11}

(8) A has approval to perform tlegecutive director
functionand thePRA’schief risk officerdesignated
senior management functidor the samdéirm. The

arrangements iBUP10C.9 forFCA functions to be
absorbed inté®’RAones do not apply and so there ar
separaté&CA andPRAapprovals.

The approval to perform tHeRA’schief risk officer

designated senior management funci®seubject to a
condition. Thdirm is applying to vary that condition
As part of the same arrangements, there are to be
substantial changes to A’s job as an executivectiire

Thefirm should not use
Form J to notify the
changes to A’s duties a
an executive director.

®Thefirm should submit

a revised single
statement of
responsibilities
document along with th
application to vary the
PRAfunction.

Thefirm should not
submit the revised
document separately to
theFCA. Instead it
should include it as part
of the application to the
PRA

The singlestatement of
responsibilities
documenshould cover
both theFCAand the
PRAfunctions and
should be updated.

Ul

117

(9) A has approval to perform tlegecutive director
functionand thanoney laundering functioior the
samefirm.

Sometime later, A is to give up theoney laundering
functionand take up thBRA’schief risk officer
designated senior management functidimis will

The answer to example
(5) applies.

The application to the
PRAto perform thePRA

functionshould be

accompanied by a single
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Example

Comments

involve major changes to A’s role as executive
director.

document that:

(1) contains the
statement of
responsibilitiesfor the
new function;

(2) contains the revised
statement of
responsibilitiesfor the
executive director
functionn and

(3) reflects the fact that
Ais no longer
performing themoney
laundering function

(10) Afirm has approval for A to perform the
executive director functioand themoney laundering
function

A then ceases to perform theney laundering
functionbut continues to perform tlexecutive
director function

Thefirm must submit:

(a) Form C for the
money laundering
function

(b) Form J; and

(c) a single updated
statement of
responsibilities
documenthat covers
theexecutive director
function

(11) A has approval to perform tle&ecutive director
functionand thePRA’schief risk officerdesignated
senior management functidor the samdérm. Later,
A gives up his role as chief risk officer.

Thefirm must submit:

(a) Form C for the®RA
function;

(b) Form J; and

(c) a single updated
statement of
responsibilities
documenthat covers
theexecutive director
function

Thefirm should not
submit the revised single
statement of
responsibilities
document separately to
theFCA. Instead, it
should include it as part
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Example

Comments

of the notification to the
PRA

(12) A has approval to perform tle&ecutive director
function Later, A is to be appointed to perform the
money laundering functiolor the saméirm.

The application is rejected.

The singlestatement of
responsibilities
document submitted as
part of the application
will no longer be correct
as it reflects the
proposed new approval

If the only changes to
the single document in
the version sent with thg
application are ones,
clearly and exclusively
tied to the new function
thefirm will not need to
amend the document a9
the changes will
automatically fall away.

In any other case (for
instance if the
application is approved
conditionally), it is
likely that thefirm will
need to update it using
Form J.

In any case, thECA
may contact thérm to
agree a revised single
statement of
responsibilities
document.

A\1”4

(13) A has approval to perform tle&ecutive director
function Later, A is to be appointed to perform the
money laundering functiolor the saméirm.

This will not result in any changes to A’s dutiesaa
executive director. However, there have been som
insignificant changes to A’s role as an executive
director since théirm submitted the most recent sing
statement of responsibiliti@cument. The changes
are not connected to A’s appointment to perform th
money laundering function

redocument should be

(4) applies.

The singlestatement of
responsibilities

updated to cover the
lehanges to A’s duties a
executive director, as
ewell as covering A’s
new money laundering
role. It does not matter
that the changes to A’s

The answer for example

Ul

role as an executive

Page 207 of 332



FCA 2015/31

Example Comments

director are not
significant.

(14) A has approval to perform tleeecutive director | Thefirm should submit
function Later, A’s business unit grows in size and|sorevised single

thefirm needs to apply for A to be approved to statement of

perform thePRA’'sHead of Key Business Area responsibilities

designated senior management functistowever, documentlong with the

A’s responsibilities do not change. application to perform
the PRAfunction.

Thefirm should submit
a singlestatement of
responsibilities
documenthat covers
both theFCA and the
PRAfunctions.

It should not submit the
revised singlestatement
of responsibilities
document separately to
theFCA. Instead, it
should include it as part
of the application to the
PRA

The singlestatement of responsibilitie@®cument means the single document
described irBUP10C.11.13D

Need for a complete set of current statementesgansibilities

10C.11.20 R Airm must, at all times, have a complete set of cusw@iement of
responsibilitiedfor all its SMF managers

10C.11.21 G (1) A complete set of curretdtement of responsibilitigseans all
statements of responsibilitiisat thefirm has provided to thECA or
PRAas revised under section 62A of thet

(2) Astatement of responsibilitiés not current if thgpersonin question
no longer performs any of tle@ntrolled functiorto which it relates.

Past versions

10C.11.22 G (1) Airm should consider past versions ofstatements of
responsibilitiesas an important part of its records and as an itapbr
resource for th&CA in supervising théirm.

(2) Past versions offam’s statements of responsibilitieam part of its
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records undeBYS.1 (General rules on record-keeping).

What statements of responsibilities should congemeral

10C.11.23 G Astatement of responsibilitishould:

10C.11.24 G

(1)

()

show clearly how the responsibilities tha 8MF manageperforms
as part of theiFCA-designated senior management functibm

with thefirm’s overall governance and management arrangements;
and

be consistent with tHeEm’s management responsibilities map

(SeeSYS(.5.9G for more about this.)

1)

(2)

Astatement of responsibiliti€gcluding its attachment sheet for
additional information) should:

(@) be complete by itself;
(b)  not refer to documents not forming parttpand

(c)  only contain material about the matters thet chapter, the
corresponding®RArequirements and thict say should be
included in it.

For example, if it is necessary to includevant material from the
firm’s report and accounts, tkeatement of responsibilitiefiould not
attach the whole of the report and accounts orsarefer to them.
Instead it should include a summary of the releyent only.

10C.11.25 G Astatement of responsibilitishould be:

10C.11.26 G

(1)

(@)

®3)
(1)

)

®3)

practical and useable by tR€A;
without unnecessary detail; and
succinct and clear.

SYSQr another part of theegulatory systerwill generally impose
requirements (referred to as ‘prescribed requirdsi@mthis
paragraph) that relate to a particular post ooksetsponsibilities.

For instance, these include:

(@) the responsibilities that go with tREA required functions
and

(b)  theFCA-prescribed senior management responsibildied
thePRA-prescribed senior management responsibilities

The allocation of responsibilities undestatement of responsibilities
should not reduce or alter the scope of any appkcarescribed
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10C.11.28 G

10C.11.29 G

(4)

(1)

()

(1)

)

1)

(2)

FCA 2015/31

requirements.
If:

(@) the responsibilities that t&&F managecarries out as
described in thetatement of responsibilitiep beyond the
prescribed requirements; or

(b)  thefirm includes additional information about any presatibe
requirements;

the additional responsibilities or additiondbirmation should not:
(©) reduce or alter the scope of the prescriegdirements; or
(d)  dilute or undermine the prescribed requinetsie

Airm’s statements of responsibilities its SMF managershould
together demonstrate that there are no gaps ialltteation of
responsibilities among iSMF managers

Afirm’s statements of responsibilitislould be interpreted, where
possible, so as to avoid any gaps in the allocatforsponsibility for
its activities among itSMF managers

Astatement of responsibilities anSMF manageshould include
details about any:

(@) FCA-prescribed senior management responsibilgiedPRA-
prescribed senior management responsibilitidscated to the
SMF manager

(b)  functions that are included ifP&®A controlled functionnder
SUP10C.9 (Minimising overlap with the PRA approved
persons regime); and

(©) responsibility for a function allocated teSMF manager
underSYSCA.7.8R (Allocation of overall responsibility for a
firm’s activities, business areas and managemeutians).

Paragraph (1)(c) applies even if the resymilityi is excluded from
theother overall responsibility functionnderSUP10C.7.1R(2)
(Exclusion forapproved persowith approval to perform other
controlled functions

The definition of evelRCA-designated senior management function
contains a responsibility which is inherent, ingepé from and
intrinsically built into the specific role.

In many ways, this inherent responsibilitylie most important
responsibility of any give®MFmanager as it provides a rationale as
to why that specific function is subject to pre-apfal by theFCAin
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®3)

(4)

(1)

()
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the first place.

Even where aBMFmanagerhas not been allocated any other
responsibilities by th&rm, the responsibility inherent in the
definition of theirFCA-designated senior management function
means that they will be accountable for that aspktttefirm’s
activities.

For instance, even ifpeersonapproved to perform theompliance
oversight functiorhas no other responsibilities allocated to thérmayt
will be accountable for thHandbookrequirements for the
compliance oversight function

ThECA may request irm to include specific responsibility for a
regulatory outcome in th&atement of responsibilities the relevant
SMF managers

For example, where theCA asks dirm to take remediation action
following an internal or supervisory review or @oet under section
166 of theAct (Reports by skilled persons) and considers it
appropriate for a®MF manageto take responsibility for that action,
it may ask thdirm to add an additional, customised, explicit
responsibility to the releva@®MF manager'statement of
responsibilities

What statements of responsibilities should contividing and splitting
responsibilities

10C.11.31 G

10C.11.32 G

(1)

)

®3)

1)

Where a responsibility or functi®shared or divided between an
SMF manageand others, thetatements of responsibilitiésr each
SMF manageconcerned should make this clear.

Where a responsibility or function is divideetween aisSMF
managerand others, thstatements of responsibilitiésr eachSMF
managerconcerned should make it clear for what part ofolvhi
responsibility or functionhat SMF managehas responsibility.

Together, thetatements of responsibilitishould show which
responsibility or function is shared or dividedveeen whichSMF
managerr otherpersons It should be clear which responsibility or
function and whictfSMF managersr otherpersonsare involved.

Where:
(@) anFCA-prescribed senior management responsibitity
(b)  any function allocated und8lySC4.7.8R (Allocation of
overall responsibility for a firm’s activities, bugss areas and

management functions);

is divided or shared between sev&iIF managersthestatement of
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responsibilitiesfor eachSMF manageshould:
(c)  explain why this has been done; and

(d) give full details of the arrangements, inthg the names of
the othempersonsand their-FCA/PRAIndividual Reference
Numbers (IRN) (if known).

(2) Where aresponsibility or function is shabetdween sever&MF
managersthis should be recorded in the same way irstatements
of responsibilitiesf each of them. This should also be consistent
with thefirm’s management responsibilities map

10C.11.33 G (1) Where two or mdIF managershare a responsibility, each will
be individually responsible for everything includedhat
responsibility, including anything inherent in tmasponsibility (see
SUP10C.11.29G for inherent responsibilities).

(2) Where:
(@) a responsibility is divided between sev&dF managersout

(b)  some part of the responsibility has not ityelaeen allocated to
any of them;

it should be assumed that that part is the j@isponsibility of all of
them.

What statements of responsibilities should confdon-executive directors

10C.11.34 G In general, tlRe&CA expects thatatement of responsibilities anon-
executive directowho is anSMF manageto be less extensive than those
of an executivé&MF manager

10C.11.35 G Th&CAdoes not require any of the general dutiesmdraexecutive
director described in section 2 &FOCON1 Annex 1 (The general role of a
NED) to be included in theon-executive director’'statement of
responsibilities

10C.12 Conditional and time-limited approvals
Purpose

10C.12.1 G (1) SUP10C.12 describes the regime for conditional ametiimited
approvals.

(2) InparticularSUP10C.12 sets out tHeCA’s policies on giving
approval under section 59 subject to conditionf®oa limited period
only, as required by section 63ZD of thet (Statement of policy
relating to conditional approval and variation).
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(3) The policies described BUP10C.12 also apply when tiRCA s
considering whether to give its consent to an appihn made to the
PRATfor approval.

(4) Material on variations of conditional and &ffimited approvals can
be found inNSUP 10C.13 (Variation of conditional and time-limited
approvals).

10C.12.2 G (1) The power to grant an approval stibpeconditions or for a limited
period only applies teenior management functions.

(2) As allFCA controlled functionspecified in this chapter asenior
management functionthis means that this power applies toRIA
controlled functionspecified in this chapter.

(3) TheFCAhas (inSUP10A) specifiedcontrolled functiongor relevant
authorised personthat are notlesignated senior management
functions SeeSUP10C.1.7R tc5UP10C.1.8G (Appointed
representatives) for more about this.

(4) The power to grant an approval subject tadd@wns or for a limited
period does not apply to tlwentrolled functionsn (3).

Introduction
10C.12.3 G Th&CAmay:

(1) grant an application for approval subjecamy conditions that the
FCA considers appropriate; and

(2) grant the application to give approval ordy & limited period.

10C.12.4 G Th&CAmay use this power only if it appears to B@A that it is desirable
to do so to advance one or more objperational objectives

10C.12.5 G Factors that tRE€A will take into account include:
(1) those relating to tHem at the time of the application, such as:
(@) its size, scale and complexity; and
(b) its plans and prospects; and

(2) those relating to theandidateand, in particular, theandidate’s
fitness and properness.

10C.12.6 G Thé&CAexpects that the most common use of the poweneqyalified
approvals would be:

(1) time-limited approvals;

(2) atime limitation in relation to an ongoingprospective enforcement
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investigation;
(3) acompetency-related condition; and

(4) arole-limited condition.

Time-limited approval

10C.12.7 G

10C.128 G

10C.129 G

10C.12.10 G

10C.12.11 G

10C.12.12 G

An example of a time-limited approvaktzere dirm needs to appoint the
candidateon an interim basis while thiem seeks to appoint a permanent
candidate TheFCA may approve the interim appointee on a time-lithite
basis.

Th&CA would not generally impose a time limitation iresle
circumstances for a period of less than 12 weelke FCA would expect the
firm to use the 12-week rule 81lJP10C.3.13R.

An example of when tRE€EA may approve an individual on a time-limited
basis is where, following a sudden or unexpectgédere:

(1) afirm needs to fill af-FCA-designated senior management function
vacancy immediately; but

(2) itis likely to take longer than 12 weekgéaruit a permanent
replacement; and

(3) there is an individual at tliem not currently approved to perform the
relevantFCA-designated senior management functdmom thefirm
and the=CAthink capable of fulfilling the role on an interim,
provisional basis but not necessarily on a permidnasis.

Generally, tH&CA would not impose a time limitation of this type fo
longer than 12 to 18 months.

Th&CAwould consider using this power for a person whim ithe
running for the long-term appointment.

(1) An example of how tREA could deal with gersonwho is in the
running for the long-term appointment is outlineidov.

(2) The head of compliance resigns unexpectedin fafirm. Thefirm
wishes to appoint one of the deputies. F@A and theirm believe
the deputy to be capable of running ftine’'s compliance function on
a day-to-day ‘business as usual basis’ but thetgldas no
experience developing a long-term, firm-wide sggterhefirm
estimates that it could take up to a year to réerpermanent head of
compliance. It also believes that the deputy ctnaldhe ideal
candidate if the deputy could outline a viable cbamgze strategy for
thefirm.

(3) Inthis situation, it may be appropriate ppeove the deputy as head
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of compliance subject to a 12-month time limit.

(4) Before the end of that period, the deputy Mdwave to prepare a new
compliance strategy and the deputy’s ability tassdavould be taken
into account when deciding whether to approve gty on a
permanent basis.

In deciding whethecandidateis fit and proper, thECA will take into
account the role that tleandidateis going to perform. The standard for a
personwho is appointed on a temporary basis may berdiftsfrom a
personappointed on a permanent basis wherpgrsonwith a temporary
appointment has a more limited role.

Th&CA may impose a condition on the approval, as weliras
limitation. For example, in the exampleStUP10C.12.12G, theCA may
impose a condition prohibiting tleandidatefrom significantly amending
the management structure of the department.

The other main examples of a time-dthdpproval are:
(1) an enforcement action time-limited approsa&egSUP 10C.12.16G);

(2) atime limitation used in conjunction witltampetence condition
(seeSUP10C.12.26G); and

(3) atime limitation in relation to the scaleaofole (se&SUP
10C.12.35G).

Enforcement action: time limitation

10C.12.16 G

10C.12.17 G

10C.12.18 G

An enforcement action time-limited &wat relates to a case in which there
Is an enforcement investigation ongoing, or in pexs, the results of which
may call into question theandidate’sfitness and properness, but at the time
of application there are no or insufficient grounasefuse approval. The
candidatemay or may not be a subject of that investigation.

Th&CA will generally limit an enforcement action timenrited approval
for a period long enough to allow the investigatiolbe completed so far as
relevant to theandidate Imposing a time limitation on approval would
allow theFCA to look at the situation in more detail after apa, with the
benefit of all the facts arising from the investiga.

The policy on the length of time-lirdiggpprovals irsUP10C.12.8G does
not apply to time limitations of this type.

Competence and related conditions

10C.12.19 G

Th&CA may take the view that@andidatewould meet the fit and proper
requirement with an approval subject to eithehath, of the following:

(1) one or more conditions; and/or
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(2) atime limitation;
who would not have met that requirement withdet qualification.

Firms should not see the power to give approval onldags as an
opportunity to put forward sub-standarahdidatesn the knowledge that
they are unlikely to gain unconditional approval may scrape through by
way of a qualified approval.

(1) TheCAIs likely only to give a qualified approval on thasis
described irBUP10C.12.19G in limited circumstances.

(2) Generally, th&CAwould only use this power in place of rejection
where the deficiency is in only a relatively snaibportion of the
required job competencies.

(3) Lack of technical knowledge is more likelytie easier to remedy
than a problem with personal characteristics.

(4) TheFCAis only likely to give its approval on this basiben the
candidatehas fallen short of the required standard by sarably
small margin (a ‘near miss’).

One example of a conditional approaakd on the competence of the
candidatewould be where theandidatewould have met the fithess and
properness standard but for a shortfall indaedidate’stechnical
knowledge and the shortfall is in a relatively warrand specific area.

Th&CA does not see this as being a probationary or akamel measure.
The competency-related limitation would be timecsiieand linked to
something that thECA would wish to re-examine after the period has
expired.

(1) When tHeCAis imposing a competence-related condition where
there is a shortfall, approval will only be grantadthe condition that
thecandidateis required to undertake training or receive mengpto
eliminate the shortfall.

(2) SeeSUP10C.12.39G (role-limited approval) for an exampi@o
shortfall in competence that is not dealt with kyyrig to remove it.

(1) An example of where a qualifiedrappl based on competence may
be used is for aandidatewith proven management skills who is new
to the role or the industry and requires some m®hriical knowledge
for the new role.

(2) Forinstance, eandidatefor the role of a senior manager may have a
proven track record as a senior manager but m&ydeiailed
knowledge of a specific area, such as money laumgler of the
technical details of prudential capital requirensent
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(3) A competence condition would require tamdidateto undertake
training in the area of shortfall after appointment

(1) A competency-related approvakislyi to be linked with a time-
limited approval.

(2) Under an approval of this kind, tb@ndidatewill be required to
undertake the necessary training or other remeukalsures.

(3) The time for which the approval will last wdibe set to give thirm
and thecandidatea reasonable time to complete the measures.

(4) Atthe end of the period, tiem would need to apply to tHeCAto
appoint thecandidateon a permanent basis.

Th&CAwould only be likely to consider a qualified appabbased on
competence if it was sure that ttendidatecould achieve the required level
of competence within a specified period, whichnékely to be more than
12 to 18 months.

(1) TheCAmay give a conditional approval instead of rejaciiocases
where the condition does not relate tochadidate’sabilities.

(2) For example, theCA may consider that theandidateis suitable only
if the candidaterefrains from, or ceases undertaking, certain astio
and makes the approval conditional on that basis.

(3) TheFCA may require theandidateto go beyond the regulatory
requirements in a given area.

(1) Anexample B8UP10C.12.28G is wherefam wishes to appoint
someone as an executive director who has a nunfip@neexecutive
directorships.

(2) TheFCAmay be concerned about the potential impact oftlodiser
commitments on that individual's ability to devatafficient time to
the proposed role with tHam.

(3) Inthis situation, it might be appropriatesttach a condition to the
individual’'s approval requiring that person to ggsfrom some of
their non-executive directorships.

Role-limited

10C.12.30 G

A role-limited approval means:
(1) atime-limited approval; or
(2) acondition;

relating to the nature or scope of tamdidate’srole.
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G One example of a role-limited approgkites to the fact that the size,
nature, scope and complexity ofilen’s activities can change over time. An
individual may be fit and proper to perforns@nior management function
at a certairfirm at a point in time but theCA may wish to re-assess that
individual if thefirm’s situation changes.

G Itis ndECA policy to impose role-limited approvals routinéty all firms
or for a certain category éfm. For example, there is no blanket policy that
approval of aandidatefor a post in a smafirm would be subject to a
qualification based on tifem remaining small.

G Wherefam is expanding or transforming its business modétsatisk
profile and there are identifiable upcoming milests, the=CA may wish to
link the duration of @&andidate’sapproval to these milestones.

G If the change is likely to occur in tiear future and the details are clear, the
FCA may consider its approval of the application i@ light of this
proposed change.

G (1) Very often it will be uncertain vimer a change in circumstances will
happen at all, the details may not yet be knowmhetiming may be
uncertain.

(2) Inthat case, theCA may, subject to (3), make its judgement based
on thecandidate’sproposed role, without taking into account the
possible change. This reflects the fact that tdggment of whether a
candidateis fit and proper takes into account the role thay are
actually going to play.

(3) However, to reflect the possible change RG6& would give a time-
limited approval that would come to an end on tbeuorence of the
milestone.

(4) Thefirm could then apply for a new and possibly unqualifie
approval.

G An example und8tJP10C.12.35G is as follows.
(1) Inthis example:

(@) an individual is to perform &CA-designated senior
management function an unlistedirm which currently
operates only in thgK; and

(b)  thefirm is planning a listing and a string of acquisitiovisich
are projected to treble the size of its balancetshed give it a

global footprint over the next three years, butdaedidatehas
never worked for an institution as large or as demp

(2) In this situation:
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(@) it may be appropriate to limit tbeandidate’sapproval to a
specified period. If the projected time for compigtthe
transactions is three years, the approval woulibthree
years; or

(b) it may be appropriate to draft the time taion by reference
to the milestone. For example, the approval mighexpressed
to come to an end at the point at whichfth@a’'s balance sheet
exceeds a certain size.

10C.12.37 G The policy on the length of time-lirdigpprovals irBUP10C.12.8G does
not apply to time limitations of this type.

10C.12.38 G Another way of dealing witliilan that plans to reorganise itself but has not
made a firm decision to do so or worked out thaitiketis to make the
approval subject to the condition that the naturgecope of theandidate’s
role should not change. Tliem could apply for the condition to be
removed once the plans are ready to be carried out.

10C.12.39 G (1) Another example of a limited-rgbpmval is where:

(@) acandidateis not competent to carry out all the functioratth
are capable of falling within tHeCA-designated senior
management functicior which approval is sought; but

(b)  thecandidatewill be fit to carry out most of them; and

(c) thefirm has adequate arrangements to deal with the other
aspects.

(2) Insuch circumstances, the condition wouldHa¢ thecandidatedoes
not get involved in the aspects of the role forahhihatcandidateis
not competent, as specified in the condition.

Condition not based on fitness
10C.12.40 G The power to impose a conditionalraetlimited approval:

(1) does not depend on tb@ndidatebeing unfit without that condition or
limit; and

(2) need not be related to tbendidate’sability to do the job properly
(seeSUP10C.12.28G).

10C.12.41 G One example of a conditional approvemthecandidateis fit and proper
and able to do the job is to support supervisotpadn relation to thdirm.
So, if afirm is running a remedial programme, it may be a dandof the
candidate’sapproval that theandidatetakes responsibility for aspects of
that programme.

10C.12.42 G Although it is not genefaCA policy to use the power to give qualified
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approval as a probationary measure, there maytencstances where a
firm wants to appoint eandidateto perform arFCA-designated senior
management functiomho, although fit and proper, may, in the role, be
responsible for thérm’s approach to dealing with particularly unusual or
severe challenges in the near future. In this 8goait might be appropriate
to approve theandidatesubject to a time limit with a view to reassessing
thatcandidatefor a permanent position in due course.

10C.12.43 G Inthis scenario, the time-limited awjat may be accompanied by a
condition requiring theandidateto:

(1) complete an action or deliverable on or betbe end of the time
limit, eg a requirement on the acting Head of Sadgwoduce a
revised strategy for treating customers fairly witthe next six
months; and

(2) refrain from taking specific actions or deois associated with the
role until that person receives permanent appr@gala requirement
not to introduce a new sales channel until thegix@cpermanent
approval.

Effects of a breach of condition
10C.12.44 G The provisions in:

(1) section 59 of thActthat say dirm should take reasonable care to
ensure that npersonperforms aontrolled functiorwithout approval
(seeSUP10C.10.3G); and

(2) section 63A of thAct, under which gersonperforming acontrolled
functionwithout approval may be subject to a penalty 6@
10C.10.4G);

apply not only to the performance of B@A-designated senior
management functidoy someone who has not been approved to perform
that function but also to the performance oF&A-designated senior
management functidior which thepersonhas been approved in breach of a
condition or time limitation.

10C.12.45 G Sections 59 and 63A of At show that failure to observe a condition does
not in itself invalidate an approval. Instead, bibtdfirm and theSMF
managermay be subject to a penalty for breach ofAke Such a failure
may also:

(1) involve a breach dfCA rulesby thefirm and a breach by tHeMF
managerof COCON and

(2) call into question the fitness of t8&F manager

10C.12.46 G For example, if @MF managers subject to a role-limited condition under
which theSMF managers not allowed to carry out certain specified aspe
of theFCA-designated senior management funcbahtheSMF manager
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goes ahead and carries out those aspectSMiremanager'approval does
not automatically come to an end. Instead, botHithreand theSMF
managermay be subject to a financial penalty.

10C.13 Variation of conditional and time-limited agprovals
Purpose
10C.13.1 G This section deals with variation obaditional approval at the:
(1) request of thérm; and
(2) initiative of theFCA.

10C.13.2 G (1) In particular, this section setstbeFCA'’s policies about varying
conditional approvals at the request difra, as required by section
63ZD of theAct (Statement of policy relating to conditional appabv
and variation).

(2) This section does not deal with tHR@A’s policies on varying a
condition on its own initiative DEPP 8 deals with that.

Variation of a conditional approval at the requeghe firm: general description

10C.13.3 G Airm may apply to th&CA to change a conditional approval. The changes
for which afirm may apply are:

(1) avariation of the condition;
(2) removal of the condition; and
(3) the imposition of a new condition.

10C.13.4 G (1) |If dirmis applying for a change of the type describe8uP
10C.13.3G(1) 06UP10C.13.3G(2), thérm should apply to theCA
if the FCAimposed that condition, even if the approval wiasmgy by
thePRA

(2) If thefirm is applying for the imposition of a new conditiahefirm
should apply to theCA if the approval to which the application
relates was given by tHeCA.

(3) In other cases, the application should bbe®®RA
10C.13.5 G The power to apply for a variation doesapply to a time limitation.
Variation of a conditional approval at the requeghe firm: process

10C.13.6 D An application byfam to theFCA under section 63ZA of thict
(Variation of senior manager's approval at reqoéstlevant authorised
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persons) must be made by using Form | (SUP 10C e

(1) An application und8lJP10C.13.6D should be accompanied by a
statement of responsibilitiésr theapproved persoooncerned.

(2) SeeSUP10C.11 (Statements of responsibilities) for maztads.

SUP10C.15 (Forms and other documents and how to $ubem to the
FCA) explains how applications to vary a conditilcaaproval should be
submitted.

Th&CA has until the end of the period of three montbsfthe time it
receives a properly completed application to caersilde application and
come to a decision.

Th&CA must either grant the application or, if it props$iot to grant an
application, issue warning notice(seeDEPP 2).

Th&CA may refuse an application if it appears toF@A that it is
desirable to do so to advance one or more a@fp&sational objectives

Before making a decision to grant gh@ieation or give avarning notice
theFCA may ask théirm for more information. If it does this, the three-
month period in which thECA must determine a completed application:

(1) will stop on the day theCA requests the information; and

(2) will start running again on the day on whibk FCA finally receives
all the requested information.

Whenever it grants an applicationRGA will confirm this in writing to
all interested parties

If thé&CA proposes to refuse an application, it must foltbes procedures
for issuingwarningnoticesanddecision notice$o all interested parties
The requirements relating to warning and decisiatices are ilDEPP 2.

Airm notifying theFCA of its withdrawal of an application for variatiof
an approval must use Form 8P 10A Annex 5R).

SUP10C.15 (Forms and other documents and how to gubem to the
FCA) explains how notifications of withdrawal of application should be
submitted.

Under section 61(5) of thet (Determination of applications), as applied
by section 63ZA(8) of théct (Variation of senior manager’s approval at
request of relevant authorised person) fitme may withdraw an application
only if it also has the consent of:

(1) theapproved persgrand

(2) thepersonby whom theapproved persors employed if this is not
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thefirm making the application.
Variation of a conditional approval at the requeghe firm: policy

10C.13.18 G Th&CA’s policy on approving or refusing a request for aat&n is the
same as it is for imposing conditions on approgsaeSUP10C.12
(Conditional and time-limited approvals)).

10C.13.19 G (1) Anexample of a situation in whicbFCA would consider varying a
condition would be a competency-related conditidmc required a
training course to be completed (see, in partic@daP10C.12.24G
for this type of condition).

(2) If thefirm later concludes that a different course would litebehe
firm may apply for a variation of the condition.

10C.13.20 G Another example of a situation in whlolFCA would consider varying a
condition would be a condition relating to a renaégrogramme (se8UP
10C.12.41G). If the remedial programme is changeday be appropriate
to change the condition.

10C.13.21 G (1) Other examples of whereRA may agree to removing a condition
are where:

(@) theapproved person’sole has changed so that the reason for
the condition originally being imposed no longeplags; or

(b)  new information has come to light that ree®any doubt
about theapproved person’sompetence so a condition is no
longer necessary.

(2) For example, theCA may agree to removing a condition about the
scope of thapproved person’sole of the type described BUP
10C.12.39G.

10C.13.22 G SeBUP10C.12.38G for another example of a case where@#emay
agree to removing a condition (condition imposeqidieg reorganisation).

Variation of a conditional approval: action at thiiative of the FCA

10C.13.23 G Under section 63ZB of thet (Variation of senior manager's approval on
initiative of regulator), th&CA may vary an approval given by tREA or
thePRATfor the performance of@esignated senior management functfon
theFCA considers that it is desirable to do so to advameeor more of its
operational objectives

10C.13.24 G Th&CAmay vary an approval by:
(1) imposing a condition;

(2) varying a condition;
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(3) removing a condition; or
(4) limiting the period for which the approvaltshave effect.

10C.13.25 G More information about tREA’s powers to vary a condition on its own
initiative, including its policy on using these pers, can be found IDEPP
8.

10C.14 Changes to an FCA-approved person’s details
Moving within a firm

10C.14.1 G (1) ArCA-approved SMF managerjgb may change from time to time
as a result, for instance, of a change in pergobalkesponsibilities or
afirm’s regulated activities

(2) Where the changes will involve t8&F manageperforming one or
moreFCA-designated senior management functdifferent from
those for which approval has already been gramieadpplication
must be made to tHeCA for approval for th&& MF manageto
perform thosé-CA-designated senior management functions

(3) Thefirm must take reasonable care to ensure that an dudivdoes
not begin performing aRCA-designated senior management function
until theFCA has grante@CA-approved SMF managstatus to that
individual for thatFCA-designated senior management function

(4) Similarly, afirm must get thé&-CA’s approval if an individuais to
start performing afrCA-designated senior management funciion
relation to thatirm when they already have tR&RA’sapproval to
perform aPRA-designated senior management fundtarelation to
thatfirm.

10C.14.2 G (1) Airm should generally use Form E whereagproved persors both
ceasing to perform one or mazentrolled functiongnd needs to be
approved in relation to one or mdf€A-designated senior
management functiongithin the samdirm or group.

(2) In certain cases,fiam should use Form A.
(3) The details can be found®uUP10C.10.8D tc5UP10C.10.9D.
Moving between firms
10C.14.3 G |Ifitis proposed that BKCA-approved SMF manager

(1) will no longer be performing &CA-designated senior management
functionunder ararrangemententered into by onérm or one of its
contractors; but
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(2)  will be performing the same or a differ&@A-designated senior
management functiaamder ararrangemenentered into by a new
firm or one of its contractors (whether or not the fiewv is in the
samegroup as the oldirm);

the newfirm will be required to make a fresh application foz t
performance of theCA-designated senior management funchgrihat
person

10C.14.4 G In certain circumstances, whenRG& already has the information it
would usually require, a shortened version of #levant Form A may be
completed. See the notes relevant to each forruliadetails.

Ceasing to perform an FCA-designated senior managefunction

10C.145 R (1) Airm must notify theFCA no later than sevdsusiness dayafter an
FCA-approved SMF manageeases to perform &CA-designated
senior management function

(2) It must make that notification by submittitagtheFCA a completed
Form C SUP10A Annex 6R).

3) I

(@ thefirm is also making an application for approval for that
approved persoto perform acontrolled functiorwithin the
samefirm or group, and

(b)  ceasing to perform theCA-designated senior management
functionin (1) has triggered a requirement to make that
application for approval:

(1) to theFCA using Form E (rather than a Form A) under
SUP10C.10.9D;

(i) to theFCA using Form E (rather than a Form A) under
SUP10A; or

(i) to thePRAusing the®?RA’sForm E in accordance with
the correspondinBRArequirements;

it must make the notification under (1) usingt tharm E.

10C.14.6 G SUP10C.15 (Forms and other documents and how to gubam to the
FCA) explains how notifications should be submitted

10C.14.7 R (1) Airm must notify the=FCA as soon as practicable after it becomes
aware, or has information which reasonably sugg#sis it will
submit a qualified Form C for drCA-approved SMF manager

(2) Form C is qualified if the information it c@ns:
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(@) relates to the fatiiat thefirm has dismissed, or suspended, the
FCA-approved SMF managéom its employment;

(b)  relates to the resignation by théA-approved SMF manager
while under investigation by tiem, theFCA or any other
regulatory body

(c)  otherwise reasonably suggests that it miecatheFCA’s
assessment of tHeCA-approved SMF managerfgness and
propriety; or

(d) includes a notification about tRE€A-approved SMF manager
under one of the provisions of tAetlisted iInSUP
10C.14.22R (notification of grounds for withdravedl
approval, breach of conduct rules and disciplireatyon).

Notification und&UP10C.14.7R may be made by telephone, email
or fax and should be made, where possible, witheboisiness dapf
thefirm becoming aware of the information.

Oral notifications should be given direcitythefirm’s usual
supervisory contact at ti&CA. An oral notification left with another
personor left on a voicemail, or other automatic messggiervice, is
unlikely to have been given appropriately.

10C.14.9 G Airm is responsible for notifying tHeCA if any FCA-approved SMF
managerhas ceased to perform BEA-designated senior management
functionunder an arrangement entered into by its contractor

10C.14.10 G

10C.14.11 G

(1)

(2)

®3)

1)

)

Airm can submit Form C or Form E to tREA in advance of the
cessation date.

If the actual cessation date turns out tdifferent from the one
notified in advance, thi&'m should notify the=CA.

If thefirm does not submit Form C (including a qualified ooe)
Form E, it should inform thECA in due course of the reason. This
could be done using Form D, if appropriate.

Whenersonceases the arrangement under which they perform an
FCA-designated senior management fungttbey will automatically
cease to be arCA-approved SMF manager relation to thaFCA-
designated senior management function

A personcan only be akRrCA-approved SMF manager relation to a
specificFCA-designated senior management functiimerefore, a
personis not anFCA-approved SMF managduring any period
between ceasing to perform oR€A-designated senior management
function(when they are performing no otHeCA-designated senior
management functigmnd being approved for anotHeCA-
designated senior management function
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10C.14.12 G Sending forms promptly will help to @nesthat any fresh application can be
processed within the standard response times.

Changes to an approved person's personal details

10C.14.13 R If afrCA-approved SMF managertgle, name or national insurance
number changes, thiem for which thepersonperforms arFCA-designated
senior management functionust notify theFCA on Form D SUP10A
Annex 7R), of that change within sevieumsiness daysf thefirm becoming
aware of the matter.

10C.14.14 G The duty to notify BUP10C.14.13R does not apply to changes to an
FCA-approved SMF managersivate address.

Changes to arrangements
10C.14.15 R (1) If any of the details relating to:

(&) the arrangements in relation to any bfra’'s FCA-approved
SMF managersor

(b) anyFCA-designated senior management functioingne of its
FCA-approved SMF managers

are to change, tiem must notify theFCA on Form D SUP10A
Annex 7R).

(2) The notification under (1) must be made amsas reasonably
practicable after therm becomes aware of the proposed change.

(3) Thisrule does not apply to anything required to be notifieder
section 62A of thé\ct (Changes in responsibilities of senior
managers) ocBUP10C.11 (Statements of responsibilities).

10C.14.16 G SUP10C.15 (Forms and other documents and how to gubem to the
FCA) explains how notifications should be submitted

Revised statements of responsibilities

10C.14.17 G (1) Under section 62A of thet, afirm should provide th& CA with a
revisedstatement of responsibilitigsthere has been any significant
change in the responsibilities of BEA-approved SMF manager

(2) Details can be found BUP10C.11 (Statements of responsibilities).
Notifications about fitness, disciplinary actiomdabreaches of COCON

10C.14.18 R (1) If &rm becomes aware of information which would reasonbbl
material to the assessment of the fitness and ietyf anFCA-
approved SMF manageor of candidateto be one (seEIT), it must
inform theFCA either:
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(@ onForm D; or

(b) ifitis more practical to do so and witketprior agreement of
theFCA, by email or fax;

as soon as practicable and, in any case, wstherbusiness days

(2) Thisrule does not apply to anything required to be notifiader
SUP10C.14.7R (Qualified Form C).

SUP10C.15 (Forms and other documents and how to $ubem to the
FCA) applies to the submission of Form D.

Failing to disclose relevant informatio theFCA may be a criminal
offence under section 398 of thet

The duty to notify BUP10C.14.18R extends to any circumstances that
would normally be declared when giving the inforimatrequired for
section 5 of Form A or matters consideredrim 2.

If dirm is required to notify th& CA about arFCA-approved SMF
managerunder any of the following:

(1) section 63(2A) of thAct (Duty to notify regulator of grounds for
withdrawal of approval);

(2) section 64B(5) of thact (Breach of conduct rules); or

(3) section 64C of thAct (Requirement for relevant authorised persons
to notify regulator of disciplinary action);

it must give that notification:

(4) undelSUP10C.14.5R (Form C) if thatule applies;

(5) underSUP10C.14.7R (Qualified Form C) if thatle applies; or
(6) (in any other case) in accordance V@thP10C.14.18R (Form D);

and in accordance with the requirements of thapter (or if applicable the
requirements oBUP 10A or of thePRA) about submission of those forms.

The table irBUP10C.12.24G summarises what the relevant partseof t
sections of théctlisted iInSUP10C.12.22R say.

10C.14.24 G Table: Explanation of the sectionsiefAct mentioned iISUP10C.12.22R

Section Summary of relevant Other Comments
parts Handbook
material
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Section
63(2A) (Duty
to notify
regulator of
grounds for
withdrawal
of approval)

At least once a year, each
firm must, in relation to
everySMF managefor
whom an approval has
been given on the
application of thafirm:

(@) consider whether
there are any groung
on which the=CA
could withdraw the
approval; and

if thefirm is of the
opinion that there ar¢
such grounds, notify

(b)

S

\1%4

FIT sets out
guidanceon the
factors airm

should take into
account when
assessing the fitneg
and propriety of an
approved persan

S

10C.14.25 G

theFCA of those

grounds.
Section If a firm knows or suspectsSUP15.11
64B(5) that anapproved person | (Notification
(Breach of has failed to comply with | of COCON
conduct COCON thefirm should | breaches and
rules) notify theFCA of that fact.| disciplinary

action)

Section 64C | If: SUP15.11 An example of
of theAct (Notification | when a notification
(Requirement (a) afirm takes of COCON | should be made
for relevant disciplinary action in| breaches and| using Form C rathe
authorised relation to arBMF | disciplinary | than Form D is
persons to managery and action) when afirm is
notify required to notify
regulator of | (b) the reason, or one of the FCAunder
disciplinary the reasons, for section 64C of the
action) taking that action is & Actthat it has

reason specified in dismissed asME

SUP15116R, manager

thefirm should notify the
FCA of that fact.
(1) When considering how to notify B@A underSUP10C.14.18For

SUP10C.14.22R, &rm should have regard to the urgency and

significance of a matter. If appropriate, fiven should also notify its
usual supervisory contact at tREA by telephone or by other prompt
means of communication, before submitting a writtetification.
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(2) Oral notifications should be given directbythefirm’s usual
supervisory contact at tHe€CA. An oral notification left with another
personor left on a voicemail, or other automatic messggervice, is
unlikely to have been given appropriately.

The need for complete and accurate information
10C.14.26 G (1) The obligations to supply informatio theFCA under:
(@) SUP10C; or
(b)  the sections of thctlisted inSUP10C.14.22R;

apply notwithstanding any agreement (for examgl€OT 3’
Agreement settled by the Advisory, Conciliation ar@itration
Service (ACAS)) or any other arrangements entarexby afirm and
anemployeaipon termination of themployee’€mployment.

(2) Afirm should not enter into any such arrangements @eagents that
could conflict with its obligations under this sect or theAct

10C.14.27 G Failing to disclose relevant informatio theFCA may be a criminal
offence under section 398 of thet

Application of this section to PRA-approved person

10C.14.28 R This section also applies to a notifioeabout &2RA-approved SMF
managemwho is not arFCA-approved SMF managezquired by any of the
provisions of théAct listed inSUP10C.14.22R.

10C.14.29 R Th&RA's ruledetermine how a notification und8tJP10C.14.28R is to
be made.

10C.14.30 G If dirmis required to notify th&CA about aPRA-approved SMF manager
who is not arFCA-approved SMF managander one of the sections of the
Actreferred to irSUP10C.14.28R, it should make a single notification
under thePRA’srequirements. There is no need for a separatBaabitbn
to theFCA

10C.15 Forms and other documents and how to submit them tthe FCA
Purpose
10C.15.1 G The purpose of this section is to:

(1) summarise the main forms and other documes®d in this chapter;
and

(2) explain how they should be submitted toF@A.
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Forms and documents

10C.15.2 G The main forms and other documents nsiils chapter are listed BUP
10C.15.3G.

10C.15.3 G Table: FCA approved persons forms aner@ocuments

Form or other document Purpose Handbook
requirement

the relevant Form SUP10C Annex | Application to SUP10C.10.8D
A 2D performdesignated
senior management
functionsunder the
approved persons

regime
Form B SUP10A Annex | Notice to withdraw | SUP10C.10.36R
5R an application to

performcontrolled

functionsunder the
approved persons
regime

Notice to withdraw | SUP10C.13.15R
an application to
vary an approval
under the senior
management regime
for SMF managers

Form C SUP10A Annex | Notice of ceasing to| SUP10C.14.5R
6R performcontrolled
functions
Form D SUP10A Annex | Notification of SUP10C.14.13R
7R changes in persona
information or SUP10C.14.15R
application details of
functions

Notification about | SUP10C.14.18R

fitness or of breach
of conduct rules SUP10C.14.22R
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Form E SUP10C Annex | Internal transfer of | SUP10C.10.9D
3D anapproved person

Form | SUP10C Annex | Application to vary | SUP10C.13.6D
4D a conditional

approval under the
senior management
regime forSMF

managers
Form J SUP10C Annex | Notification of SUP10C.11
6D significant change tg

astatement of
responsibilities

Statement of SUP10C Annex SUP10C.11
responsibilities | 5D

Note: Some of the forms are also use®WP10A, which deals with the
approved persongegime forfirmsthat are notelevant authorised persons

Therefore:

(1) where column three refers to éygproved persongegime, that includes the
senior management regime ®KMF manager# this chapter, as well as the
regime inSUP 10A for approved persons firmsthat are notelevant authorised
persons

(2) where column three refersdpproved personghat includeSMF managers
in this chapter as well as othegsproved persons SUP10A

10C.15.4 G SUP10C Annex 1G gives examples of the circumstantegich the
documents irBUP10C.15.3G should be used.

10C.15.5 G Copies of the forms$UP10C.15.3G and of thetatement of
responsibilitiesmay be obtained from tHeCA website Credit unionscan
obtain copies from thECA’s Firm ContacCentre.

10C.15.6 G To contatlhe FCA’s Customer Contact Centre &mproved persons
enquiries:

(1) telephone: 0300 500 0597;
(2) email: firm.queries@fca.org.uk;
(3) fax: 020 7066 0017; or
(4) write to:
Customer Contact Centre

The Financial Conduct Authority
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25 The North Colonnade
Canary Wharf
LONDON E14 5HS.
How to make applications and give notifications

10C.15.7 D (1) Airm other than @redit unionmust submit a document in column 1
of the table irSUP10C.15.10R, in accordance with the corresponding
requirement in column two of that table.

(2) Acredit unionmust submit a document in column 1 of the table in
SUP10C.15.10R, in accordance with the corresponddagirement
in column three of that table.

(3) This direction applies to the forms and otti@ecuments listed in the
table iInNSUP10C.15.10R that are submitted under a direction.

10C.15.8 R SUP10C.15.7D also applies to the forms and other ah@us listed in the
table inSUP10C.15.10R that are submitted undeula.

10C.15.9 G ltis up to theredit unionconcerned to decide which of the methods of
submission available to it und8iJP10C.15.10R it is going to use.

10C.15.10 R Table: Method of submission

Form or other Firms that are not Credit unions
document credit unions

the relevant Form A SUP10C.15.11R SUP10C.15.11R o6UP
10C.15.14R

Form B SUP10C.15.14R SUP10C.15.14R

Form C SUP10C.15.11R SUP10C.15.11R oBUP
10C.15.14R

Form D SUP10C.15.11R SUP10C.15.11R oBUP
10C.15.14R

Form E SUP10C.15.11R SUP10C.15.11R o8UP
10C.15.14R

Form | SUP10C.15.11R SUP10C.15.11R o8UP
10C.15.14R

Form J SUP10C.15.11R SUP10C.15.11R o8UP
10C.15.14R

Statement of In accordance with the In accordance with the
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responsibilities requirements for the form requirements for the for
with which it is submitted with which it is submitte

Method of submission: electronic submission

10C.15.11 R (1) An application or submission biym made under thisule must be
made by submitting the form or documentine at fca.org.uk using
theFCA’'sandPRA’'sConnect system.

(2) Afirm must use the version of the form or document maddadble
on the electronic system referred to in (1), whichased on the
version found in the applicable Annex to this cleaptr toSUP10A
(which are listed irBUP10C.15.3G).

(3) If the information technology systems usedh®fFCA fail and online
submission is unavailable for 24 hours or m&dP10C.15.14R
applies until such time as facilities for onlindosuission are restored.

10C.15.12 G If the information technology systerseduby thd=CA fail and online
submission is unavailable for 24 hours or more RGA andPRAwiill
endeavour to publish a notice on their websitedicoimg that:

(2) online submission is unavailable; and
(2) the alternative methods of submissio®SWP10C.15.14R applies.

10C.15.13 G Wher8UP10C.15.11R(3) applies tofiam, GEN 1.3.2R (Emergency)
does not apply.

Method of submission: other forms of submission

10C.15.14 R (1) An application or submission bym made under thisule must be
made in the way set out 81UP15.7.4R tocSUP15.7.9G (Form and

method of notification).

(2)  Afirm must use the version of the form or document faartde
applicable Annex to this chapter or8&JP10A (which are listed in
SUP10C.15.3G).

10C Summary of forms and their use in the senior manageent regime for SMF
Annex managers
1G

Function Form Submission
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(1) Personabout to perform aRCA-
designated senior management funciion
he has never been approved byR@A or
PRAbefore.

Submitted by théirm making
the application before activities
requiring approval commence.

(2) Thecandidateis to perform amCA-
designated senior management function
and either:

Shortened
Form

Submitted by théirm making
the application before activities
requiring approval commence.

A
(a) has current approval to performR@A | if
controlled functiorthat is asignificant conditions
influence functionanFCA-designated met
senior management functioor aPRA
controlled functionor
(b) has had such an approval within the
previous sixmonths
(3) Candidateceased to be approved A Submitted by théirm making
personmore than six months ago. the application before activities
requiring approval commence.
(4) Either: A Submitted by thiérm making

(a) candidateis seeking to perform an
FCA-designated senior management
functionfor the first time and has never
been approved to perform &BCA
controlled functiorthat is asignificant
influence functioror aPRAcontrolled
functionbefore; or

(b) candidateceased to have approval frg
theFCA or PRAto perform arFCA
controlled functiorthat is asignificant
influence functionanFCA-designated
senior management functiam aPRA
controlled functiommore than sixnonths
ago.

the application before activities
requiring approval commence.

(5) Firm withdrawing an outstanding B Submitted by thérm: signed by
application to perform aRCA-designated all interested parties
senior management function
(6) Personceasing to perform aACA- C (unless it| Submitted by théirm within
designated senior management function| should be | severbusiness daysf approved
notified personceasing to perform
under Form| controlled function(s).
E)
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(7) Either: D Submitted byfirm within seven
_ Form C to busine_ss daysf the firm
(a) anFCA-approved SMF managertéle, || "' " | becoming aware of the matter.
name or national insurance number instead
changes; or where the
(b) there is information which may be PErsonis
material to the continuing assessment of gfasing to
FCA-approved SMF managerfiness and Perform a
propriety. contrplled
function
(8) Firm obliged to notify th&CAunder: | Form D. Submitted byfirm within seven
_ Form C to busine_ss daysf thefirm
(a) section 63(2A) of thAct (Duty to be used becoming aware of the matter.
notify regulator of grounds for withdrawal . .
of approval). instead A firm should not use Form H a
where the | that form only applies to
(b) section 64B(5) of thact (Breach of perS(_)nis notifications relating to breache
conduct rules): or ceasing to | by those who are n@MF
' perform a | managers
(c) section 64C of thact (Requirement for controlled
relevant authorised persons to notify | function
regulator of disciplinary action).
(9) Personremaining with the sanfem E Submitted byirm to theFCA
but changindg-CA-designated senior before changes take place.
management functions.
(10) Personremaining with the sanfem | E Submitted byirm to theFCA
but giving up &RA controlled function before changes take place.
and taking up aRrCA-designated senior
management function
(11) Personremaining with the sanfem | E Submitted byirm to thePRA
but giving up arFCA-designated senior before changes take place (see
management functicend taking up a the PRA’srequirements).
PRA-designated senior management
function
(12) Personremaining with the sanfem | E Submitted byirm to theFCAin
in the circumstances described in example advance of giving up theRA
9 in the table irBUP10C.7.3G (ceasing tc controlledfunction
perform aPRA controlled function
triggering need foFCA approval to
perform theother overall responsibility
function.
(13) Personwith approval to perform the | E Submitted byirm to:

other overall responsibility function

remaining with the samiigm but ceasing

(a) thePRA(if the new function
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to require approval to perform that
function because of being approved to
perform anothecontrolled functiorn(see
the table iSUP10C.7.3G for examples).

is aPRA controlled function or

(b) the FCA (if the new function
iIs anFCA controlled function

(14) Personremaining with the sanfem | E Submitted byirm to theFCAin
in the circumstances described in example advance of giving up theRA
8 in the table irBUP 10C.9.9G (giving up controlledfunction
aPRA controlled functiotriggering need
for FCA approval).
(15) Firm applying for the variation of a | Form |
conditional approval
(16) Firm withdrawing an outstanding Form B Submitted by thigrm: signed by
application to vary a conditional approval. all interested parties
(17) Significant change to approved Form J The revisedstatement of
person’sresponsibilities Form J responsibilitiesshould be
should not included.. A_s.tatement of
be used if respo_nS|b|I_|t|esmust be
thefirm is submlt_ted in the format
also prescribed by thECA (SUP
submitting 10C Annex 5D).
a Form A,
E or | for
the same
SMF
manager

10C
Annex 2D
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BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FINANCIAL CONDUCT AUTHORITY

Application number
(for FCA/PRA use only)

The FCA and PRA have produced notes which will assist both the applicant and the candidate in
answering the questions in this form. Please read these notes, which are available on both FCA and
PRA websites at:

http://fshandbook.info/FS/htmI/FCA/SUP/10C/Annex2

http://www.bankofengland.co.uk/PRA

Both the applicant and the candidate will be treated by the FCA and PRA as having taken these notes
into consideration when completing this form.

Long Form A — UK Firms (Relevant Authorised Persons
only)

Application to perform senior management functions

FCA Handbook Reference: SUP 10C Annex 2D
PRA Rulebook Reference: Senior Managers Regime - Applications and Notifications

7 March 2016

Name of candidate’
(to be completed by applicant firm)

Name of firm'
(as entered in 2.01)

Firm reference number’
(as entered in 2.02)

Financial Conduct Authority Prudential Regulation Authority

25 The North Colonnade 20 Moorgate

Canary Wharf London

London E14 5HS EC2R 6DA

United Kingdom United Kingdom

Telephone  +44 (0) 300 500 0597 Telephone +44 (0) 203 461 7000

E-mail iva@fca.org.uk E-mail PRA-

Website http://www.fca.org.uk ApprovedPersons@bankofengland.co.uk

Registered as a Limited Company in England and Wales No  Website www.bankofengland.co.uk/PRA

1920623. Registered Office as above Registered as a Limited Company in England and Wales

No 07854923. Registered Office: 8 Lothbury Road, London,

EC2R 7HH
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101 a

1.02

1.03

1.04

1.05

1.06

1.07

1.08

1.09

1.10

1.11

Candidate Individual Reference
Number (IRN) T

OR name of previous regulatory
bodyJr

AND previous reference number
(if applicable) '

Title
(e.g. Mr, Mrs, Ms, etc) T

SurnameJr

ALL forenamesfr

Name commonly known byJr

Date of birth
(dd/mmiyyyy) |

National Insurance numberJr
. t
Previous name
Date of name changeJr
. Lt
Nationality

Passport number
(if National Insurance number not
available)

Place of birthJr

| have supplied further
information

related to this page in Section 6
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+

1.12 a Private address
b t
Postcode
c Dates resmjrent at this address From To PRESENT
(mmiyyyy)
(If address has changed in the last three years, pl  ease provide addresses for the previous three years )
1.13 a Previous address 1Jr
b
Postcode
Dates resident at this address
c t From To
(mmlyyyy)
114 a Previous address 2"
b t
Postcode
Dates resident at this address
c From To

(mmiyyyy) '

| have supplied further

information  ygs [_] no [ ]
related to this page in Section 6
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Firm identification details Section 2

2.01 Name of firm making the application
2.02 Firm Reference Number (FRN)
2.03 a Who should the FCA/PRA contact at the firm in

relation to this application?

b Position
c Telephone
d Fax
e E-malil
| have supplied further information
9 related to this page in Section 6' YES D NO D
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Arrangement and senior management functions

Section 3

3.01 Nature of the
arrangement &  Employee D
between the
candidate and the b  Group emplovee
applicant. P employ D
Name of group
C  Contract for services |:|
d  Partner []
€  Other |:|
Give details
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3.02 For applications from a single firm, please tick the boxes that correspond to the senior management
functions to be performed. If the senior management functions are to be performed for more than one
firm, please go to question 3.04

Function | Description of a Senior Manager function Tick (if Effective Date
applicable)

SMF 1 Chief Executive function

SMF 2 Chief Finance function

SMF 3 Executive Director

SMF 4 Chief Risk function

SMF 5 Head of Internal Audit

SMF 6 Head of Key Business Area

SMF 7 Group Entity Senior Manager

SMF 8 Credit Union SMF (small Credit Unions only)

SMF 9 Chairman

SMF10 Chair of the Risk Committee

SMF11 Chair of the Audit Committee

SMF12 Chair of the Remuneration Committee

SMF13 Chair of the Nominations Committee

SMF14 Senior Independent Director

SMF16 Compliance Oversight

SMF17 Money Laundering Reporting

SMF18 Other overall responsibility function

3.03 Job title

Insurance mediation

Will the candidate be responsible for Insurance mediation at the firm? YES |:| NO |:|

(Note: Yes can only be selected if the individual is applying for a governing function (other than a non-executive
director function))

| have supplied further information
9 related to this page in Section 6' YES D NO D
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Q

o

o

o

(¢}
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Complete this section only if the application is on behalf of more than one  firm.

List all firms within the group (including the firm entered in 2.01) for which the candidate requires approval and
the requested senior management function for that firm. '

Firm Senior
Reference Management
Number Name of firm function Job title Effective date

| have supplied further information
9 related to this page in Section 6' YES D NO D
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Employment history in the past 5 years Section 4

N.B.: ALL gaps must be accounted for
T

4.01 Employment details (1)
a Period (mm/yyyy) From To
b Nature of employment a Employed I:‘
b  Self-employed |:|
¢ Not employed |:|
d Full-time education |:|
If c or d is ticked,
please give details
c Name of employer
d Nature of business
e Previous / other names of
employer
f Last known address of employer
g Is/was employer regulated by a Name of regulatory body
regulatory body? ves [ ] no[ ]
h Is/was employer an appointed If yes, of which firm?
representative/tied agent? ves [ ] no[ ]
i Position held
i Responsibilities
k Reason for leaving: a  Resignation I:‘
b Redundancy |:|
¢ Retirement |:|
d Termination/dismissal |:|
e End of contract |:|
f  Other |:|

Specify
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+

4.02 Employment details (2)
a Period (mm/yyyy) From To
b Nature of employment a Employed
b Self-employed

Not employed

HEEn

d Full-time education

If c or d is ticked,
please give details

c Name of employer

d Nature of business

e Previous / other names of
employer

f Last known address of employer

g Is/was employer regulated by a Name of regulatory body
regulatory body? YES |:| NOI:'

h Is/was employer an appointed If yes, of which firm?
representative/tied agent? ves [ ] o[ ]

i Position held

] Responsibilities

k Reason for leaving: Resignation

o 9

Redundancy
Retirement
Termination/dismissal
End of contract

Other

- ® o O

Himn .

Specify

| have supplied further information
9 related to this page in Section 6' YES D NO D
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Fitness and propriety Section 5

Disclosure Note:

We require firms to disclose all relevant informati on relating to a ¢ andidate’ s fitness and propriety. If there is any
doubt about the relevance of the information, the i nformation should be disclosed. The = FCA/PRA takes non-
disclosure very seriously and may consider it to be evidence of dishonesty and/or lack of integrity. In all
circumstances, disclosures should be full, frank an d unambiguous; if in doubt, disclose. In the event that a
candidate discloses adverse information to applicant firm (o r the applicant firm knows of adverse information b y
some other means) the applicant firm has a duty to disclose that information candidly to the FCA/PRA and
explain why the applicant firm considers this does not affect the candidate’ s fit ness and propriety (this

paragraph should be read in conjunction with the in formation on disclosure in the guidance notes corre sponding
to this form).

5.01 Criminal Proceedings

When answering the questions in this section you should include matters whether in the UK or overseas. By virtue of the
Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975, if the candidate is subject to the law of England and Wales,
you must disclose spent convictions and cautions (other than a protected conviction or caution).

5.01.1a Has the candidate ever been convicted of any criminal offence
(whether spent or not and whether or not in the United Kingdom):

iii. involving fraud, theft, false accounting, offences against
the administration of public justice (such as perjury,
perverting the course of justice and intimidation of
witnesses or jurors), serious tax offences or other
dishonesty or YES D NO D

iv. relating to companies, building societies, industrial and
provident societies, credit unions, friendly societies,
insurance, banking or other financial services,
insolvency, consumer credit or consumer protection,
money laundering, market manipulations or insider
dealing?

Is the candidate, or has the candidate ever been, the subject of any
criminal proceedings, whether in the UK or elsewhere?

ves [ ] no [ ]

c Has the candidate ever been given a caution in relation to any criminal
offence? ves [ ] No [ ]

5.01.2 Has the candidate any convictions for any offences other than those in
5.01.1 above (excluding traffic offences that did not result in a ban YES |:| NO |:|
from driving or did not involve driving without insurance)?

5.01.3 Has the candidate ever been ordered to produce documents pursuant
to any criminal investigation or been the subject of a search (with or YES |:| NO |:|
without a warrant) pursuant to any criminal investigation?

| have supplied further information
> related to this page in Section 6' ves [] No []
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Has any firm at which the candidate holds or has held a position of
influence ever:

(Please check the guidance notes for the meaning of ‘position of
influence’ in the context of the questions in this part of the form.)

YES

Been convicted of any criminal offence?
YES

Been the subject of any criminal proceeding which has not resulted in

a conviction? YES

Been ordered to produce documents in relation to any criminal
investigation or been the subject of a search (with or without a warrant) YES
in relation to any criminal investigation?

9 | have supplied further information YES I:‘

related to this page in Section 6'
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5.02 Civil Proceedings

5.02.1

5.02.2

5.02.3

5.02.4

5.02.5

Has the candidate, ever been the subject of a judgement debt or I:'
award against the candidate? YES

Please give a full explanation of the events in questions, ensuring that
it adheres to the Disclosure Note at the beginning of this form.

You should include all Count Court Judgement(s) (CCJs) made
against the candidate, whether satisfied or not); and

i) the sum and date of all judgements debts, awards or CCJs (whether
satisfied or not); and

i) the total number of all judgment debts, awards or CCJs ordered.

Has the candidate ever been party to any civil proceedings which

resulted in any order against the candidate (other than a judgement I:'
debt or award referred to in 5.02.1 above)? (You should include, for YES
example, injunctions and employment tribunal proceedings.)

Is the candidate aware of:

Any proceedings that have begun, or anyone’s intention to begin
proceedings against the candidate, for a CCJ or another judgement YES
debt?

[]

More than one set of proceedings, or anyone’s intention to begin more
than one set of proceedings, that may lead to a CCJ or other YES
judgement debt?

Anybody’s intention to claim more than £1,000 of CCJs or judgement S
debts in total from the candidate? YE
Does the candidate have any current judgment debts (including CCJs) VES
made under a court order still outstanding, whether in full or in part?

Has the candidate ever failed to satisfy any such judgment debts
(including CCJs) made under a court order still outstanding, whether in YES
full or part, within one year of the order being made?

0O O O 0O

| have supplied further information
-> bP ves []

related to this page in Section 6'
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5.02.6

5.02.7

5.02.8

5.02.9

5.02.10

Has the candidate ever:

Filed for the candidate’s own bankruptcy or had a bankruptcy petition
served on the candidate?

Been adjudged bankrupt?

Been the subject of a bankruptcy restrictions order (including an
interim bankruptcy restrictions order) or offered a bankruptcy
restrictions undertaking?

Made any arrangements with the candidate’s creditors, for example a
deed of arrangement or an individual voluntary arrangement (or in
Scotland a trust deed)?

Had assets sequestrated?

Been involved in any proceedings relating to the above matters even if
such proceedings did not result in the making of any kind of order
against the candidate or result in any kind of agreement with the
candidate?

Does the candidate, or any undertaking under their management, have
any outstanding financial obligations arising from regulated activities,
which have been carried out in the past? (whether or not in the UK or
overseas)?

Has the candidate ever been adjudged by a court or tribunal (whether
criminal, civil or administrative) for any fraud, misfeasance, negligence,
wrongful trading or other misconduct?

Is the candidate currently:

Party to any civil proceedings?

Aware of anybody’s intention to begin civil proceedings against the
candidate? (candidate should include any ongoing disputes whether or
not such dispute is likely to result in any order against the candidate.)

Has any firm at which the candidate holds or has held a position of
influence ever been:

Adjudged by a court civilly liable for any fraud, misfeasance, wrongful
trading or other misconduct?

The subject of a judgement debt or award against the firm? (candidate
should include all CCJs) made against the firm, whether satisfied or
not.

Party to any other civil proceedings which resulted in an order against
the firm other than in relation to matters covered in 5.02.10a and
5.02.10b above?

9 I have supplied further information
related to this page in Section 6'
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NO
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5.02.11 Is any firm at which the candidate currently holds or has held, within
the last 12 months from the date of the submission of this form, a
position of influence currently:

a a party to civil proceedings? ves [ ] Nno [ ]
b aware of anyone’s intention to begin civil proceedings against
them? ves [ ] Nno [ ]
5.02.12 Has any company, partnership or unincorporated association of

which the candidate is or has been a controller, director, senior

manager, partner or company secretary, in the United Kingdom or

elsewhere, at any time during their involvement, or within one year YES |:| NO |:|
of such an involvement, been put into liquidation, wound up,

ceased trading, had a receiver or administrator appointed or

entered into any voluntary arrangement with its creditors?

| have supplied further information
9 related to this page in Section 6' YES D NO D
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5.03 Business and Employment Matters

5.03.1

a

5.03.2

5.03.3

Has the candidate ever been:

Disqualified from acting as a director or similar position (one where the
candidate acts in a management capacity or conducts the affairs of
any company, partnership or unincorporated association)?

The subject of any proceedings of a disciplinary nature (whether or not
the proceedings resulted in any finding against the candidate)?

The subject of any investigation which has led or might lead to
disciplinary proceedings?

Notified of any potential proceedings of a disciplinary nature against
the candidate?

The subject of an investigation into allegations of misconduct or
malpractice in connection with any business activity? (this question
covers internal investigation by an authorised firm, as well as
investigation by a regulatory body, at any time.)

Has the candidate ever been refused entry to or been dismissed,
suspended or requested to resign from, any professional, vocation,
office or employment, or from any fiduciary office or position of trust
whether or not remunerated?

Does the candidate have any material written complaints made against
the candidate by the candidate’s clients or former clients in the last five
years which the candidate has accepted, or which are awaiting
determination, or have been upheld — by an ombudsman or complaints
scheme?

9 | have supplied further information
related to this page in Section 6'
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NO

NO

NO

0O O o O

NO
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NO

Nno [
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5.04 Regulatory Matters

5.04.1

In relation to activities regulated by the FCA and/or PRA or any other
regulatory body (see note section 5), has:

« The candidate, or

« Any company, partnership or unincorporated associate of
which the candidate is or has been a controller, director,
senior manage, partner or company secretary, during the
candidate’s association with the entity and for a period of
three years after the candidate ceased to be associated with
it, ever —

Been refused, had revoked, restricted, been suspended from or
terminated, any licence, authorisations, registration, notification,
membership or any other permission granted by any such body?

Been criticised, censured, disciplined, suspended, expelled, fined or
been the subject of any other disciplinary or interventional action by
any such body?

Received a warning (whether public or private) that such disciplinary or
interventional action may be taken against the candidate or the firm?

Been the subject of an investigation by any regulatory body, whether
or not such an investigation resulted in a finding against the candidate
or the firm?

Been required or requested to produce documents or any other
information to any regulatory body in connection with such an
investigation (whether against the firm or otherwise)?

Been investigated or been involved in an investigation by an inspector
appointed under companies or any other legislation, or required to
produce documents to the Secretary of State, or any other authority,
under any such legislation?

Ceased operating or resigned whilst under investigation by any such
body or been required to cease operating or resign by any regulatory
body?

Decided, after making an application for any licence, authorisation,
registration, notification, membership or any permission granted by
any such body, not to proceed with it?

Been the subject of any civil action related to any regulated activity
which has resulted in a finding by a court?

Provided payment services or distributed or redeemed e-money on
behalf of a regulated firm or itself under any contractual agreement
where that agreement was terminated by the regulated firm?

Been convicted of any criminal offence, censured, disciplined or
publicly criticised by any inquiry, by the Takeover Panel or any
governmental or statutory authority or any other regulatory body (other
than as indicated in this group of questions).

FCA 2015/31

YES

YES

YES

YES

YES

O O o O 0O

[]

YES

[]

YES

ves [ ]

ves [ ]

ves [ ]

ves [ ]

| have supplied further information
9 related to this page in Section 6' YES D
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5.04.2

In relation to activities regulated by the FCA/PRA or any other
regulatory body, has the candidate or any firm at which the candidate
holds or has held a position of influence at any time during and within
one year of the candidate’s association with the firm ever:

Been found to have carried on activities for which authorisation or
registration by the FCA/PRA or any other regulatory body is required
without the requisite authorisations?

Been investigated for the possible carrying on of activities requiring
authorisation or registration by the FCA/PRA or any other regulatory
body without the requisite authorisation whether or not such
investigation resulted in a finding against the candidate?

Been found to have performed a senior management function or other
controlled function (or an equivalent function requiring approval by the
FCA/PRA or any other regulatory body) without the requisite approval?

Been investigated for the possible performance of a senior
management function or other controlled function (or an equivalent
function requiring approval by the FCA/PRA or any other regulatory
body) without the requisite approval, whether or not such investigation
resulted in a finding against the candidate?

Been found to have failed to comply with an obligation under the
Electronic Money Regulations 2011 or Payment Services Regulations
2009 to notify the FCA/PRA of the identity of a person acting in a
position of influence over its electronic money or payment services
business?

Been the subject of disqualification direction under section 59 of the
Financial Services Act 1986 or a prohibition order under section 56
FSMA, or received a warning notice proposing that such a direction or
order be made, or received a private warning?

9 | have supplied further information
related to this page in Section 6'
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5.05 Other Matters

5.05.1

5.05.2

5.05.3

5.05.4

Is the candidate, in the role to which the application relates, aware of
any business interests, employment obligations, or any other
circumstance which may conflict with the performance of the senior
management functions for which approval is now being sought?

Are the candidate or the firm aware of any other information relevant to
this naotification that we might reasonably expect from the candidate?

Has the firm undertaken a criminal records check in accordance with
the requirements of the FCA or PRA?

Please note that a firm is required to obtain the fullest information that
it is lawfully able to obtain about the candidate under Part V of the
Police Act 1997 (Certificates of Criminal records, etc) and related
subordinated legislation of the UK or any part of the

UK before making the application. (SUP 10C.10.16R and Senior
Managers Regime - Applications and Notifications in the PRA
Rulebook])

If yes, please enter date the check was undertaken
Date (dd/mm/yy): |

Note: if date is more than 3 months prior to current date or 3 months
prior to date of application submission or the check has not been
undertaken, please provide details why in section 6.

FCA 2015/31

ves [ ]

ves [ ]

ves [ ]

9 I have supplied further information YES |:| NO |:|

related to this page in Section 6'

Has / Have a reference or references been obtained from previous
employer(s).If No, please provide details why the reference or
references has/have not been obtained.
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Supplementary information for Senior Management Fun ctions

Section 6

6.00 « Ifthere is any other information the  candidate or the firm considers to be relevant to the
application, it must be included here.

» Please provide full details of

o whythe candidate is competent and capable to carry out the senior management
function(s) applied for.

o why the appointment complements the firm's business strategy, activity and
market in which it operates.

o how the appointment was agreed including details of any discussions at governing
body level (where applicable).

« Provide a copy of the candidate’s:-
0 Statement of Responsibilities with this form
0 Roles description
0  Curriculum Vitae (CV)
0 Organisational chart

*  Provide a copy of the firm’s management responsibilities map (SYSC 4.5 and SUP
10C.9.10G), and Allocation of Responsibilities in the PRA Rulebook

e Afirm should include a summary of any handover material (as referred to in SYSC4.9.4R to
SYSC 4.9.8G and SUP10C.10.13G) and Senior Management Functions Chapter 2 in the
PRA Rulebook.

¢ Please also include here any additional information indicated in previous sections of the Form.

¢ Please include a list of all directorships currently or previously held by the candidate in the
past 10 years (where director has the meaning given in the Glossary .)

« If there is insufficient space, please continue on a separate sheet of paper and clearly identify the
section and question to which the additional information relates.

*  Full details must be provided here if there were an  y issues that could affect the Fitness and
Propriety of the individual that arose when leaving an employer listed in section 4 or if any
guestion has been answered ‘yes’ in section 5.

Question Information
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Declarations and signatures Section

Declaration of Candidate

It is a criminal offence, knowingly or recklessly, to give the FCA and/or PRA information that is
materially false, misleading or deceptive (see sections 398 and 400 Financial Services and Markets
Act 2000). Even if you believe or know that information has been provided to the FCA and/or PRA
before (whether as part of another application or otherwise) or is in the public domain, you must
nonetheless disclose it clearly and fully in this form and as part of this application — you should not
assume that the FCA and/or PRA will itself identify such information during the assessment of this
application. If there is any doubt about the relevance of information, it should be included.

There will be a delay in processing the application if information is inaccurate or incomplete, and it
may call into question the suitability of the applicant and/or lead to the FCA and/or PRA exercising its
powers (including but not limited to taking disciplinary/ Enforcement action). You must notify the FCA
and/or PRA immediately if there is a change to the information in this form and/or if inaccurate
information has been provided (insofar as the FCA and/or PRA is reasonably likely to consider the
information material).

The candidate confirms that the information provided in this application is accurate and complete to
the best of his/her knowledge and that he or she has read the notes to this form. The candidate will
notify the FCA and/or PRA immediately if there is a material change to the information provided.

The candidate confirms that the attached Statement of Responsibilities accurately reflects the aspects
of the affairs of the firm which it is intended that the candidate will be responsible for managing. The
candidate confirms that they have accepted all the responsibilities set out in this Statement of
Responsibilities.

The candidate authorises the FCA and/or PRA to make such enquiries and seek such further
information as it thinks appropriate to identify and verify information that it considers relevant to the
assessment of this application.

The candidate acknowledges and agrees that these checks may include credit reference checks or
information pertaining to fitness and propriety, and is aware that the results of these enquiries may be
disclosed to the employer/Applicant.

The candidate agrees that he or she may be required to apply for a search to be made as to whether
any criminal records are held in relation to him or her and to obtain a certificate (where such certificate
can be obtained) and to disclose the result of that search to the firm submitting this application.

The candidate agrees that the FCA and/or PRA may use the address specified for the candidate in
this Form as the proper address for service in the United Kingdom as defined in Financial Services
and Markets Act 2000 (Service of Notice) Regulations (SI1 2001/1420) to serve any notices on that
signatory.

For the purposes of complying with the Data Protection Act 1998, the personal information provided in
this Form will be used by the FCA and PRA to discharge its statutory functions under the Financial
Services and Markets Act 2000 and other relevant legislation, and will not be disclosed for any other
purpose without the permission of the applicant.

The candidate confirms that he or she understands the regulatory responsibilities of my proposed role
as set out in the rules of conduct in the FCA’s COCON and/or PRA Conduct Rules (as applicable).

The candidate confirms that the Statement of Responsibilities submitted with this form accurately
reflects the aspects of the affairs of the Firm which it is intended that the candidate will be responsible
for managing.

The candidate is aware that, while advice may be sought from a third party (e.g. legal advice),

responsibility for the accuracy of information, as well as the disclosure of relevant information, on the
Form is ultimately the responsibility of those who sign the application.
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In addition to other regulatory responsibilities, firms, and approved persons have a responsibility to
disclose to the FCA and/or PRA matters of which it would reasonably expect to be notified. Failure to
notify the FCA and/or PRA of such information may lead to the FCA and/or PRA taking disciplinary or
other action against the firm and/or individuals.

Tick here to confirm you have read and understood this declaration:

7.01 Candidates full namet

7.02 Signature

Date
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Declaration of Firm

It is a criminal offence, knowingly or recklessly, to give the FCA and/or PRA information that is
materially false, misleading or deceptive (see sections 398 and 400 Financial Services and Markets
Act). Even if you believe or know that information has been provided to the FCA and/or PRA before
(whether as part of another application or otherwise) or is in the public domain, you must nonetheless
disclose it clearly and fully in this form and as part of this application — you should not assume that the
FCA and/or PRA will itself identify such information during the assessment of this application. If there
is any doubt about the relevance of information, it should be included.

There will be a delay in processing the application if information is inaccurate or incomplete, and it
may call into question the suitability of the applicant and/or lead to the FCA and/or PRA exercising its
powers (including but not limited to taking disciplinary/ Enforcement action). You must notify the FCA
and/or PRA immediately if there is a change to the information in this form and/or if inaccurate
information has been provided (insofar as the FCA and/or PRA is reasonably likely to consider the
information material).

In addition to other regulatory responsibilities, firms, and approved persons have a responsibility to
disclose to the FCA and/or PRA, matters of which it would reasonably expect to be naotified. Failure to
notify the FCA and/or PRA of such information may lead to the FCA and/or PRA taking disciplinary or
other action against the firm and/or individuals.

The Applicant confirms that the information provided in this application is accurate and complete to
the best of its knowledge and that it has read the notes to this form. The Applicant will notify the FCA
and/or PRA immediately if there is a material change to the information provided.

The Applicant authorises the FCA and/or PRA to make such enquiries and seek such further
information as it thinks appropriate to identify and verify information that it considers relevant to the
assessment of this application.

The Applicant confirms that it has obtained the fullest information that it is lawfully able to obtain about
the Individual under Part V of the Police Act 1997 and any related subordinated legislation of the UK
or any part of the UK, and has given due consideration to that information in determining that
Individual to be fit and proper.

In making this application the firm believes on the basis of due and diligent enquiry and, where
applicable, by reference to the criteria in FIT that the candidate is a fit and proper person to perform
the controlled function(s) listed in section 3. The firm also believes, on the basis of due and diligent
enquiry, that the candidate is competent to fulfil the duties required in the performance of such
function(s).

The Applicant confirms that it has complied with its obligations under Equality and Diversity legislation
when selecting the Individual to perform the function(s) applied for.

The Applicant confirms that it has made the Individual aware of their regulatory responsibilities as set
out in the rules of conduct in the FCA’s COCON and/or PRA Conduct Rules (as applicable).

The Applicant confirms that the Statement of Responsibilities submitted with this form accurately
reflects the aspects of the affairs of the Firm which it is intended that the candidate will be responsible
for managing.

The Applicant is aware that, while advice may be sought from a third party (e.g. legal advice),
responsibility for the accuracy of information, as well as the disclosure of relevant information, on the
Form is ultimately the responsibility of those who sign the application.

In signing this form on behalf of the firm:

| confirm that the information in this Form is accu rate and complete to the best of my
knowledge and belief and that | have read the notes  to this Form.
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| confirm that | have authority to make this application and provide the declarations given by the firm,

and sign this Form, on behalf of the firm identified in section 2.01 and/or each firm identified in section

3.04. | also confirm that a copy of this Form, as submitted to the FCA and/or PRA, will be sent to each

of those firms at the same time as submitting the Form to the FCA and/or PRA.

7.03 Name of the firm submitting the applicationt

7.04 Name of person signing on behalf of the firm 1

7.05 Job title T

7.06 Signature*

Date t
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BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FINANCIAL CONDUCT AUTHORITY

Application number
(for FCA/PRA use only)

The FCA and PRA have produced notes which will assist both the applicant and the candidate in
answering the questions in this form. Please read these notes, which are available on both FCA and
PRA websites at:

http://fshandbook.info/FS/htmI/FCA/SUP/10C/Annex2

http://www.bankofengland.co.uk/PRA

Both the applicant and the candidate will be treated by the FCA and PRA as having taken these notes
into consideration when completing this form.

Short Form A — UK Firms (Relevant Authorised Person s
only)

Application to perform senior management functions

FCA Handbook Reference: SUP 10C Annex 2D
PRA Rulebook Reference: Senior Managers Regime - Applications and Notifications

7 March 2016

Name of candidate’
(to be completed by applicant firm)

Name of firm'
(as entered in 2.01)

Firm reference number’
(as entered in 2.02)

Financial Conduct Authority Prudential Regulation Authority

25 The North Colonnade 20 Moorgate

Canary Wharf London

London E14 5HS EC2R 6DA

United Kingdom United Kingdom

Telephone +44 (0) 300 500 0597 Telephone +44 (0) 203 461 7000

E-mail iva@fca.org.uk E-mail PRA-ApprovedPersons@bankofengland.co.uk

Website http://www.fca.org.uk Website www.bankofengland.co.uk/PRA

Registered as a Limited Company in England and Wales No  Registered as a Limited Company in England and Wales

1920623. Registered Office as above No 07854923. Registered Office: 8 Lothbury Road, London,
EC2R 7HH
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Personal identification details Section 1

101 a

1.02

1.03

1.04

1.05

1.06

1.07

1.08

1.09

1.10

1.11

Candidate Individual Reference
Number (IRN) T

OR name of previous regulatory
bodyJr

AND previous reference number
(if applicable) '

Title
(e.g. Mr, Mrs, Ms, etc) T

SurnameJr

ALL forenamesfr

Name commonly known byJr

Date of birth
(dd/mmiyyyy) |

National Insurance numberJr
. t
Previous name
Date of name changeJr
. Lt
Nationality

Passport number
(if National Insurance number not
available)

Place of birthJr

| have supplied further
information

related to this page in Section 6
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+

1.12 a Private address
b t
Postcode
c Dates resmjrent at this address From To PRESENT
(mmiyyyy)
(If address has changed in the last three years, pl  ease provide addresses for the previous three years )
1.13 a Previous address 1Jr
b
Postcode
Dates resident at this address
c t From To
(mmlyyyy)
114 a Previous address 2"
b t
Postcode
Dates resident at this address
c From To

(mmiyyyy) '

| have supplied further

information  ygs [_] no [ ]
related to this page in Section 6

Page 263 of 332



FCA 2015/31

Firm identification details Section 2

2.01 Name of firm making the application
2.02 Firm Reference Number (FRN)
2.03 a Who should the FCA/PRA contact at the firm in

relation to this application?

b Position
c Telephone
d Fax
e E-malil
| have supplied further information
9 related to this page in Section 6' YES D NO D
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Arrangement and senior management functions Section

3.01 Nature of the
arrangement &  Employee D
between the
candidate and the b Group emplovee
applicant. P employ D
Name of group
c Contract for services |:|
d  Partner []
€  Other |:|
Give details
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3.02 For applications from a single firm, please tick the boxes that correspond to the senior
management functions to be performed. If the senior management functions are to be
performed for more than one firm, please go to question 3.04

Function | Description of a Senior Manager function Tick (if Effective Date
applicable)

SMF 1 Chief Executive function

SMF 2 Chief Finance function

SMF 3 Executive Director

SMF 4 Chief Risk function

SMF 5 Head of Internal Audit

SMF 6 Head of Key Business Area

SMF 7 Group Entity Senior Manager

SMF 8 Credit Union SMF (small Credit Unions only)

SMF 9 Chairman

SMF10 Chair of the Risk Committee

SMF11 Chair of the Audit Committee

SMF12 Chair of the Remuneration Committee

SMF13 Chair of the Nominations Committee

SMF14 Senior Independent Director

SMF16 Compliance Oversight

SMF17 Money Laundering Reporting

SMF18 Other overall responsibility function

3.03 Job title

Insurance mediation

Will the candidate be responsible for Insurance mediation at the firm? YES |:| NO |:|

(Note: Yes can only be selected if the individual is applying for a governing function (other than a non-executive
director function)

| have supplied further information
9 related to this page in Section 6' YES D NO D
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o

o

o

(¢}
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Complete this section only if the application is on behalf of more than one  firm .

List all firms within the group (including the firm entered in 2.01) for which the candidate requires approval and
the requested senior management function for that firm. '

Firm Senior
Reference Management
Number Name of firm function Job title Effective date

| have supplied further information
9 related to this page in Section 6 YES D NO D
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Employment History Section 4
This section has been removed. However if there has

been a change to the detail in this section since
your last approval, you must submit a Long Form A a s opposed to a Short Form A informing the FCA
and/or PRA of the revised detail.
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Fitness and Propriety Section 5

This section has been removed. However if there has been a change to the detail in this section since
your last approval, you must submit a Long Form A a s opposed to a Short Form A informing the FCA
and/or PRA of the revised detail.
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Supplementary Information Section 6

6.00

Question

If there is any other information the  candidate or the firm considers to be relevant to the
application, it must be included here.

Please provide full details of

o why the candidate is competent and capable to carry out the senior management
function(s) applied for.

o why the appointment complements the firm's business strategy, activity and
market in which it operates.

o how the appointment was agreed including details of any discussions at governing
body level (where applicable).

Provide a copy of the candidate’s:-
o statement of responsibilities with this form
0 Roles description
0  Curriculum vitae (C.V)
0 Organisational chart

*  Provide a copy of the firm’s management responsibilities map (SYSC 4.5 and SUP
10C.9.10G) and Allocation of Responsibilities in the PRA Rulebook

e Afirm should include a summary of any handover material (as referred to in SYSC 4.9.4R to
SYSC 4.9.8G and SUP10C.10.13G) and Senior Management Functions Chapter 2 in the
PRA Rulebook.

Please also include here any additional information indicated in previous sections of the Form.

Please include a list of all directorships currently or previously held by the candidate in the
past 10 years (where director has the meaning given in the Glossary .)

If there is insufficient space, please continue on a separate sheet of paper and clearly identify the
section and question to which the additional information relates.

Full details must be provided here if there were an  y issues that could affect the Fitness and
Propriety of the individual that arose when leaving an employer listed in section 4 or if any
guestion has been answered ‘yes’ in section 5.

Information
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Declarations and signatures Section 7

Declaration of Candidate

It is a criminal offence, knowingly or recklessly, to give the appropriate regulator information that is
materially false, misleading or deceptive (see sections 398 and 400 Financial Services and Markets
Act 2000). Even if you believe or know that information has been provided to the appropriate regulator
before (whether as part of another application or otherwise) or is in the public domain, you must
nonetheless disclose it clearly and fully in this form and as part of this application — you should not
assume that the appropriate regulator will itself identify such information during the assessment of this
application. If there is any doubt about the relevance of information, it should be included.

There will be a delay in processing the application if information is inaccurate or incomplete, and it
may call into question the suitability of the applicant and/or lead to the appropriate regulator exercising
its powers (including but not limited to taking disciplinary/ Enforcement action). You must notify the
appropriate regulator immediately if there is a change to the information in this form and/or if
inaccurate information has been provided (insofar as the appropriate regulator is reasonably likely to
consider the information material).

The candidate confirms that the information provided in this application is accurate and complete to
the best of his/her knowledge and that he or she has read the notes to this form. The candidate will
notify the appropriate regulator immediately if there is a material change to the information provided.

The candidate confirms that the attached Statement of Responsibilities accurately reflects the aspects
of the affairs of the firm which it is intended that the candidate will be responsible for managing. The
candidate confirms that they have accepted all the responsibilities set out in this Statement of
Responsibilities.

The candidate authorises the appropriate regulator to make such enquiries and seek such further
information as it thinks appropriate to identify and verify information that it considers relevant to the
assessment of this application.

The candidate acknowledges and agrees that these checks may include credit reference checks or
information pertaining to fitness and propriety, and is aware that the results of these enquiries may be
disclosed to the employer/Applicant.

The candidate agrees that he or she may be required to apply for a search to be made as to whether
any criminal records are held in relation to him or her and to obtain a certificate (where such certificate
can be obtained) and to disclose the result of that search to the firm submitting this application.

The candidate agrees that the FCA and/or PRA may use the address specified for the candidate in
this Form as the proper address for service in the United Kingdom as defined in Financial Services
and Markets Act 2000 (Service of Notice) Regulations (SI1 2001/1420) to serve any notices on that
signatory.

For the purposes of complying with the Data Protection Act, the personal information provided in this
Form will be used by the FCA and PRA to discharge its statutory functions under the Financial
Services and Markets Act 2000 and other relevant legislation, and will not be disclosed for any other
purpose without the permission of the applicant.

The candidate confirms that he or she understands the regulatory responsibilities of my proposed role
as set out in the rules of conduct in the FCA’s COCON and/or PRA Conduct Rules (as applicable).

The candidate confirms that the Statement of Responsibility submitted with this form accurately

reflects the aspects of the affairs of the Firm which it is intended that the candidate will be responsible
for managing.
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The candidate is aware that, while advice may be sought from a third party (e.g. legal advice),
responsibility for the accuracy of information, as well as the disclosure of relevant information, on the
Form is ultimately the responsibility of those who sign the application.

In addition to other regulatory responsibilities, firms, and approved persons have a responsibility to
disclose to the FCA and/or PRA matters of which it would reasonably expect to be natified. Failure to

notify the appropriate regulator of such information may lead to the FCA and/or PRA taking
disciplinary or other action against the firm and/or individuals.

Tick here to confirm you have read and understood this declaration: |:|

7.01 Candidate's full namet

7.02 Signature

Date
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Declaration of Firm

It is a criminal offence, knowingly or recklessly, to give the appropriate regulator information that is
materially false, misleading or deceptive (see sections 398 and 400 Financial Services and Markets
Act). Even if you believe or know that information has been provided to the appropriate regulator
before (whether as part of another application or otherwise) or is in the public domain, you must
nonetheless disclose it clearly and fully in this form and as part of this application — you should not
assume that the appropriate regulator will itself identify such information during the assessment of this
application. If there is any doubt about the relevance of information, it should be included.

There will be a delay in processing the application if information is inaccurate or incomplete, and it
may call into question the suitability of the applicant and/or lead to the appropriate regulator exercising
its powers (including but not limited to taking disciplinary/ Enforcement action). You must notify the
appropriate regulator immediately if there is a change to the information in this form and/or if
inaccurate information has been provided (insofar as the appropriate regulator is reasonably likely to
consider the information material).

In addition to other regulatory responsibilities, firms, and approved persons have a responsibility to
disclose to the appropriate regulator, matters of which it would reasonably expect to be notified.
Failure to notify the appropriate regulator of such information may lead to the appropriate regulator
taking disciplinary or other action against the firm and/or individuals.

The Applicant confirms that the information provided in this application is accurate and complete to
the best of its knowledge and that it has read the notes to this form. The Applicant will notify the
appropriate regulator immediately if there is a material change to the information provided.

The Applicant authorises the appropriate regulator to make such enquiries and seek such further
information as it thinks appropriate to identify and verify information that it considers relevant to the
assessment of this application.

The Applicant confirms that it has obtained the fullest information that it is lawfully able to obtain about
the Individual under Part V of the Police Act 1997 and any related subordinated legislation of the UK
or any part of the UK, and has given due consideration to that information in determining that
Individual to be fit and proper.

In making this application the firm believes on the basis of due and diligent enquiry and, where
applicable, by reference to the criteria in FIT that the candidate is a fit and proper person to perform
the controlled function(s) listed in section 3. The firm also believes, on the basis of due and diligent
enquiry, that the candidate is competent to fulfil the duties required in the performance of such
function(s).

The Applicant confirms that it has complied with its obligations under Equality and Diversity legislation
when selecting the Individual to perform the function(s) applied for.

The Applicant confirms that it has made the Individual aware of their regulatory responsibilities as set
out in the rules of conduct in the FCA’'s COCON and/or PRA Conduct Rules (as applicable).

The Applicant confirms that the Statement of Responsibility submitted with this form accurately
reflects the aspects of the affairs of the Firm which it is intended that the candidate will be responsible
for managing.

The Applicant is aware that, while advice may be sought from a third party (e.g. legal advice),
responsibility for the accuracy of information, as well as the disclosure of relevant information, on the
Form is ultimately the responsibility of those who sign the application.

In signing this form on behalf of the firm:

| confirm that the information in this Form is accu rate and complete to the best of my

knowledge and belief and that | have read the notes  to this Form.

| confirm that | have authority to make this application and provide the declarations given by the firm,
and sign this Form, on behalf of the firm identified in section 2.01 and/or each firm identified in section
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3.04. | also confirm that a copy of this Form, as submitted to the FCA and/or PRA, will be sent to each
of those firms at the same time as submitting the Form to the FCA and/or PRA.

7.03 Name of the firm submitting the applicationt

7.04 Name of person signing on behalf of the firm

7.05 Job title t

7.06 Signature*

Date t
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10C Form E: Internal transfer of an approved person (fa firms and individuals
Annex 3D subject to the senior management regime)

Page 275 of 332



FCA 2015/31

BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FINANCIAL CONDUCT AUTHORITY

Application number
(for FCA/PRA use only)

The FCA and PRA have produced notes which will assist both the applicant and the candidate in answering
the questions in this form. Please read these notes, which are available on the FCA and PRA’s websites at
http://fshandbook.info/FS/html/FCA/SUP/10C/Annex3

www.bankofengland.co.uk/PRA.

Both the applicant and the candidate will be treated by the FCA and PRA as having taken these notes into

consideration when completing this form.

Form E

Internal transfer of an approved person (for
firms and individuals subject to the senior

management regime)

FCA Handbook Reference: SUP 10C Annex 3D
PRA Rulebook Reference: Senior Managers Regime - Applications and Notifications

7 March 2016

Name of candidate’
(to be completed by applicant firm)

Name of firm'
(as entered in 2.01)

Financial Conduct Authority
25 The North Colonnade
Canary Wharf

London E14 5HS

United Kingdom

Telephone +44 (0) 300 500 0597
E-mail iva@fca.org.uk
Website http://www.fca.org.uk

Registered as a Limited Company in England and
Wales No 1920623. Registered Office as above

Prudential Regulation Authority

20 Moorgate

London

EC2R 6DA

United Kingdom

Telephone +44 (0) 203 461 7000

Email PRA-ApprovedPersons@bankofengland.co.uk
Website www.bankofengland.co.uk/PRA

Registered as a Limited Company in England and Wales
No 07854923. Registered Office: 8 Lothbury Road,
London, EC2R 7HH
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Personal identification details Section 1
1.01 Individual Reference Number (IRN) f
1.02 Title

(e.g. Mr, Mrs, Ms, etc)Jr

1.03 Surname’
1.04 ALL forenames'
1.05 Date of birth"

1.06 National Insurance number'

Firm identification details Section 2

2.01 Name of firm
2.02 Firm Reference Number (FRN)
203 a Who should the FCA/PRA contact at the firm in

relation to this application?

b Position
c Telephone
d Fax
e E-mail
9 | have supplied further information VES |:| NO |:|

related to this page in Section 6
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Senior management functions to cease Section 3

3.01 List all senior management functions which the approved person is ceasing to perform. The effective date is
the date the person will cease to perform the functions.

Senior Management

T function t Effective date T

FRN Name of firm
a
b
c
d
e
D> mmamenae ves [ ol
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Senior management functions Section 4

4.01 Nature of the D

arrangement a  Employee

between the

candidate and the

applicant. b Group employee []

Name of group

c Contract for services I:I
d Partner I:'
e Other I:'

Give details
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4.02 For applications from a single firm, please tick the boxes that correspond to the senior management functions
to be performed.

If the senior management functions are to be performed for more than one firm, please go to question 4.04

Function Description of a Senior Manager function Tick (if | Effective Date
applicable)

SMF 1 Chief Executive function

SMF 2 Chief Finance function

SMF 3 Executive Director

SMF 4 Chief Risk function

SMF 5 Head of Internal Audit

SMF 6 Head of Key Business Area

SMF 7 Group Entity Senior Manager

SMF 8 Credit Union SMF (small Credit Unions only)

SMF 9 Chairman

SMF10 Chair of the Risk Committee

SMF11 Chair of the Audit Committee

SMF12 Chair of the Remuneration Committee

SMF13 Chair of the Nominations Committee

SMF14 Senior Independent Director

SMF16 Compliance Oversight

SMF17 Money Laundering Reporting

SMF18 Other overall responsibility function

4.03 Has the firm undertaken a criminal records check in accordance with the requirements of the FCA and/ or PRA?

Please note that a firm is required to obtain the fullest information that it is lawfully able to obtain about the candidate
under Part V of the Police Act 1997 (Certificates of Criminal records, etc) and related subordinated legislation of the UK or
any part of the UK before making the application. (SUP 10C.10.16R and Senior Managers Regime - Applications and
Notifications in the PRA Rulebook )

If yes, please enter date the check was undertaken
Date (dd/mm/yy): | |

Note: if date is more than 3 months prior to curren t date or 3 months prior to date of application sub mission or
the check has not been undertaken, please provide d  etails why in section 5.

I have supplied further information
9 related to this page in Section 5 YES D NO D
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4.04 List all firms within the group (including the firm entered in 2.01) for which the applicant requires approval and
the requested senior management function for that firm. f
Firm Senior
Reference Management Job title
Number Name of firm function (mandatory) Effective date
a
b
¢
d
e
) I have supplied further information
related to this page in Section 5" YES D NO D

Page 281 of 332



FCA 2015/31

Supplementary information for Senior Management Fun ctions

Section 5

5.00 » Ifthere is any other information the  candidate or the firm considers to be relevant to the
application, it must be included here.

»  Please provide full details of

o why the candidate is competent and capable to carry out the senior management
function(s) applied for.

o why the appointment complements the firm's business strategy, activity and
market in which it operates.

o how the appointment was agreed including details of any discussions at governing
body level (where applicable).

* Provide a copy of the candidate’s:-
o0 statement of responsibilities with this form
0 Roles description
0  Curriculum Vitae (C.V)
0 Organisational chart

«  Provide a copy of the firm’s management responsibilities map (SYSC 4.5), and Allocation of
Responsibilities in the PRA Rulebook

e A firm should include a summary of any handover material (as referred to in SYSC4.9.4R to
SYSC 4.9.9G and SUP10C.10.13G) and Senior Management Functions Chapter 2 in the
PRA Rulebook

Question Information
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Declarations and signatures Section 6

Declaration of Candidate

Knowingly or recklessly giving the FCA and/or PRA information which is false or misleading in a material
particular may be a criminal offence (section 398 of the Financial Services and Markets Act 2000). It should not
be assumed that information is known to the FCA and/or PRA merely because it is in the public domain or has
previously been disclosed to the FCA and/or PRA or another regulatory body. If there is any doubt about the
relevance of information, it should be included.

In addition to other regulatory responsibilities, firms, senior managers and other approved persons have a
responsibility to disclose to the FCA and/or PRA matters of which it would reasonably expect to be notified.
Failure to notify the FCA and/or PRA of such information may lead to the FCA and/or PRA taking disciplinary or
other action against the firm and/or individuals.

The candidate confirms that the attached Statement of Responsibilities accurately reflects the aspects
of the affairs of the firm which it is intended that the candidate will be responsible for managing. The
candidate confirms that they have accepted all the responsibilities set out in this Statement of
Responsibilities.

For the purposes of complying with the Data Protection Act, the personal information provided in this Form will be
used by the FCA and/or PRA to discharge its statutory functions under the Financial Services and Markets Act
2000 and other relevant legislation, and will not be disclosed for any other purpose without the permission of the
applicant.

With reference to the above, the FCA and/or PRA may seek to verify the information given in this Form including
answers pertaining to fithess and propriety. This may include a credit reference check. In signing the form below:
a) | authorise the FCA and/or PRA to make such enquiries and seek such further inform ation as it thinks
appropriate in the course of verifying the informat ion given in this Form. Candidates may be required to
apply for a criminal records search to be made ast o whether any criminal records are held in relation to
them and to obtain a certificate (where such certif  icate can be obtained) and to disclose the result of that
search to the firm submitting this application.

b) I confirm that the information in this Form is a ccurate and complete to the best of my knowledge an  d
belief and that | have read the notes to this Form.

¢) | confirm that | understand the regulatory respo nsibilities of my proposed role as set out in the r ules of
conduct in the FCA'’s Conduct Rules (COCON) and/or PRA Conduct Rules (as applicable).

d) I confirm that the Statement of Responsibility su bmitted with this form accurately reflects the aspe cts
of the affairs of the firm which it is intended that | will be responsible fo r managing.

[Hyperlinks to COCON /PRA conduct rules to follow ]

Tick here to confirm you have read and understood this declaration: |:|
6.01 Candidate's full namet

6.02 Signature

Date
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Declaration of Firm

Knowingly or recklessly giving the FCA and/or PRA information which is false or misleading in a material
particular may be a criminal offence (sections 398 and 400 of the Financial Services and Markets Act 2000).
SUP 15.6.1R and SUP 15.6.4R of the FCA Handbook and Notification 6 of the PRA Rulebook require an
authorised person to take reasonable steps to ensure the accuracy and completeness of information given to the
FCA and/or PRA and to notify the FCA and/or PRA immediately if materially inaccurate information has been
provided.

In addition to other regulatory responsibilities, firms, senior managers and other approved persons have a
responsibility to disclose to the FCA and/or PRA matters of which it would reasonably expect to be notified.
Failure to notify the FCA and/or PRA of such information may lead to the FCA and/or PRA taking disciplinary or
other action against the firm and/or individuals.

It should not be assumed that information is known to the FCA and/or PRA merely because it is in the public
domain or has previously been disclosed to the FCA and/or PRA or another regulatory body. If there is any doubt
about the relevance of information, it should be included.

In making this application the firm believes on the basis of due and diligent enquiry and by reference to the
criteria in FIT that the candidate is a fit and proper person to perform the controlled function(s) listed in section 3.
The firm also believes, on the basis of due and diligent enquiry, that the candidate is competent to fulfil the duties
required in the performance of such function(s).

IF UNDERTAKING ANY NON MiFID BUSINESS FOR WHICH THE FIRM HAS NOT PREVIOUSLY APPLIED
FOR AUTHORISATION, PLEASE ALSO COMPLETE THE FOLLOWING

The firm also believes, on the basis of due and diligentenq  uiry, that the candidate is competent to

fulfil the duties required of such function(s). YES NO

If the firm confirms that it has had sight of a criminal records certificate prepared within the past 3 months in
relation to the Individual and has given due consideration to the information contained in that certificate in
determining that Individual to be fit and proper. Alternatively, where a certificate is not obtained the firm has
provided an explanation in section 5.

In signing this form on behalf of the firm:

a) | confirm that the information in this Form is a ccurate and complete to the best of my knowledge an  d
belief and that | have read the notes to this Form.

b) | confirm that | have authority to make this applic ation and provide the declarations given by
the firm, and sign this Form, on behalf of the firm identified in section 2.01 and/or each  firm
identified in section 4.04. | also confirm thatac  opy of this Form, as submitted to the  FCA
and/or PRA, will be sent to each of those firms at the same time as submitting the Form to the
FCA and/or PRA.

c¢) | confirm the candidate has been made aware oft  he regulatory responsibilities of the proposed role as
set out in the rules of conductinthe  FCA’s Conduct Rules (COCON) and/or PRA Conduct Rules (as
applicable).

d) I confirm that that the Statement of Responsibili ty submitted with this form accurately reflects the
aspects of

the affairs of the firm which it is intended that the candidate will be re  sponsible for managing

6.03 Name of the firm submitting the applicationt

6.04 Name of person signing on behalf of the firm T
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6.05 Job title T

6.06 Signature

Date T
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10C Form I: Application for the variation of a conditio nal approval for
Annex 4D performance of a senior management function
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FINANCIAL CONDUCT AUTHORITY

Application number

(for FCA/PRA use only)

Form | — Application for the Variation of a

Conditional Approval for the

performance of a Senior Management

Function

FCA Handbook Reference: SUP 10 C Annex 4D
PRA Rulebook Reference: Senior Persons Regime - Application and Notifications

7 March 2016

Name of individual
(to be completed by applicant)

Name of firm
(as entered in 2.01)

Financial Conduct Authority
25 The North Colonnade
Canary Wharf

London E14 5HS

United Kingdom

Telephone  +44 (0) 300 500 0597
E-mail iva@fca.org.uk
Website http://www.fca.org.uk

Registered as a Limited Company in England and
Wales No 1920623. Registered Office as above

Prudential Regulation Authority

20 Moorgate

London

EC2R 6DA

United Kingdom

Telephone +44 (0) 203 461 7000

Email PRA-ApprovedPersons@bankofengland.co.uk
Website www.bankofengland.co.uk/PRA

Registered as a Limited Company in England and Wales
No 07854923. Registered Office: 8 Lothbury Road,
London, EC2R 7HH
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Contact Details Section 1

1.01 Contact for this application
Title

First Name

Surname

Job Title

Business address

Post code

Phone number (including STD code)

Email address

Mobile No

Fax No.
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2.01

2.02

2.03

2.04

Name of firm

Firm Reference Number (FRN)

Name of individual

Individual Reference Number (IRN)
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3.01 Are you applying to add, vary or remove a condition? Add
Vary

Remove

3.02 If you are applying to vary an existing condition please provide details of the current condition, proposed
variation and reason for the proposed variation.

Applicable SMF

Current condition

Proposed variation

Reason for variation

3.03 If you are applying to add a condition to an existing conditional approval please provide details and reason
for proposed condition.

Applicable SMF

Proposed condition

Reason for
proposed condition

3.04 If you are applying to remove a condition from an existing conditional approval please provide details of the
current condition and the reason for the proposed removal.

Applicable SMFE
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Current condition

Reason for rem oval
of condition

9 I have supplied further information YES |:| NO|:|
related to this page in Section 4
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4.01 Is there any other information that the firm considers to be relevant to the application?
Please indicate clearly which section the supplementary information relates to.

Please submit an updated Statement of Responsibilities with this form.

How many additional sheets are being submitted?
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Declaration of Firm

In this declaration, the firm seeking the variation of the conditional approval previously granted in relation to the
performance of a senior management function by an individual is referred to as the “Applicant”. The individual in
relation to whom the FCA/PRA (as applicable) gave the conditional approval is referred to as the “Individual”.

It is a criminal offence, knowingly or recklessly, to give the FCA/PRA (as applicable) information that is materially
false, misleading or deceptive (see sections 398 and 400 of the Financial Services and Markets Act 2000).

The Applicant will notify the FCA/PRA (as applicable) immediately if there is a material change to the information
provided.

In addition to other regulatory responsibilities, firms and approved persons have a responsibility to disclose to the
FCA/PRA (as applicable) matters of which it would reasonably expect to be notified. Failure to notify the
FCA/PRA (as applicable) of such information may lead to the FCA/PRA (as applicable) taking disciplinary or
other action against the Applicant and/or individuals.

The Applicant understands that the FCA/PRA (as applicable) may require it to provide further information or
documents at any time.

For the purpose of complying with the data protection legislation, personal data may be used by the FCA/PRA
(as applicable) to discharge its statutory functions and in accordance with the Data Protection Act, and otherwise
will not be disclosed for other purposes without the permission of the Applicant.

The Applicant confirms that the Statement of Responsibilities submitted with this form accurately reflects the
aspects of the affairs of the Applicant which it is intended that the individual will be responsible for managing.
The person submitting this Form on behalf of the Applicant confirms that he or she has authority to submit this
form and, on behalf of the Applicant confirms that he or she has read and understood the notes to this Form and
the declaration given by the Applicant,

Name of the firm

Name of person
signing

on behalf of the firm

Position

Signature

Date
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Declaration of candidate/ approved person

The approved person confirms that the attached Statement of Responsibilities accurately reflects the
aspects of the affairs of the firm which it is intended that the approved person will be responsible for
managing. The approved person confirms that they have accepted all the responsibilities set out in this
Statement of Responsibilities.

Name of candidate/approved person
Signature

Date
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10C Statement of responsibilities
Annex 5D
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BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FINANCIAL CONDUCT AUTHORITY

Application number or IRN
(for FCA/PRA use only)

Senior Management Regime:
Statement of Responsibilities

This form applies to UK relevant authorised persons. It does not apply to incoming EEA relevant
authorised persons, third country relevant authorised persons, or appointed representatives of any
relevant authorised person.

A statement provided under section 60(2A) of the Act (Applications for approval), including a
statement revised under section 62A of the Act (Changes in responsibilities of senior managers).

For candidates for approval, this form must be submitted as an attachment to a Form A application or
a Form E application

For significant changes to an existing statement of responsibilities, this form must be submitted as an
attachment to a Form J notification or a Form | application or variation.

FCA Handbook Reference: SUP 10C, SYSC 4.5, SYSC 4.7

PRA Rulebook Reference: Senior Managers Regime - Applications and Notifications

7 March 2016
Name of individual

(to be completed by firm)

Name of firm
(as entered in 2.01)

Financial Conduct Authority Prudential Regulation Authority

25 The North Colonnade 20 Moorgate

Canary Wharf London

London E14 5HS EC2R 6DA

United Kingdom United Kingdom

Telephone +44 (0) 845 606 9966 Telephone +44 (0) 203 461 7000

Facsimile  +44 (0) 207 066 0017 Email PRA-ApprovedPersons@bankofengland.co.uk
E-mail iva@fca.org.uk Website www.bankofengland.co.uk/PRA

Website http://www.fca.org.uk
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Personal identifications details Section 1

1.01 Individual Reference Number (IRN)
1.02 Title
(e.g. Mr, Mrs, Ms, etc)
1.03 Surname
1.04 ALL forenames

1.05 Date of birth

1.06 National Insurance number

Firm identification details Section 2

2.01 Name of firm
2.02 Firm Reference Number (FRN)

2.03 a Who should the FCA/PRA contact at the firm
in relation to this statement of
responsibilities?

b Position
c Telephone
d Fax
e E-mail
| have supplied further information
-> PP ves[ ] no [

related to this page in Section 4
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Senior Management Functions Section 3

A statement of responsibilities should be drafted to clearly show the responsibilities that the candidate
or senior manager is to perform as part of their controlled function and how they fit in with the firm’'s
overall governance and management arrangements. A statement of responsibilities should also be
consistent with the firm’s management responsibilities map.

A statement of responsibilities should be drafted in such a way as to be practical and useable by
regulators. The FCA and the PRA consider that this would be achieved by succinct, clear descriptions
of each responsibility which avoid unnecessary detail. Firms have the opportunity to provide details of
each responsibility allocated to an individual using the free text boxes in this form, however, the PRA
and FCA would not usually expect the description of each responsibility to exceed 300 words.

A statement of responsibilities must be a self-contained document. There should be one statement
per senior manager per firm. Where an individual performs a senior management function on behalf
of more than one firm within a group, one statement of responsibilities is required for each firm. Any
supplementary information may be provided in section 4 (or if submitting electronically, in a single
attachment). A statement of responsibilities must not cross refer to other documents, attachments or
links.

A statement of responsibilities should include responsibilities held in relation to FCA controlled
functions that are included in a PRA controlled function under SUP 10C.9 (Minimising overlap with the
PRA approved persons regime).

(SUP 10C.11)

If the appropriate regulator considers that the statement of responsibilities is not sufficiently clear to
be practical and usable, it could be challenged as part of a candidate’s application for approval, or in
ongoing supervision.

Details of the individual's responsibilities should be set out in sections 3.2 to 3.4, as appropriate:

e Section 3.2 covers prescribed responsibilities required by regulators to be allocated to one or
more senior managers.

e Section 3.3 covers having overall responsibility for each of the business areas, activities, and
management functions of the firm.

e Section 3.4 covers anything else, not otherwise included, for which a candidate or senior
manager is to be responsible as part of their FCA and/or PRA senior management
function(s) role.

3.1 Effective date and relevant Senior Management F  unctions
3.1.1 Please state the effective date of this statement of responsibilities:

Please note that where this is a revised statement of responsibilities, i.e. since the granting of the
application, there has been a significant change in the aspects of the firm’s affairs which the individual
is responsible for managing in performing the function (for example, a change in allocation of
responsibilities within the firm, or the senior manager is applying for a new or additional senior
management function), then this statement of responsibilities supersedes any previous versions.

3.1.2 List all senior management functions which the approved person is to perform and the effective
date the person commenced or will commence the performance of the functions.
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SMF Description Tick SMF Effective
applied for or Date
held

SMF1 Chief Executive function

SMF2 Chief Finance function

SMF3 Executive Director

SMF4 Chief Risk function

SMF5 Head of Internal Audit

SMF6 Head of Key Business Area

SMF7 Group Entity Senior Manager

SMF8 Cr§d|t Union SMF (small Credit

Unions only)

SMF9 Chairman

SMF10 | Chair of the Risk Committee

SMF11 | Chair of the Audit Committee

SMF12 Chair qf the Remuneration

Committee
SMF13 Chair qf the Nominations
Committee

SMF14 | Senior Independent Director

SMF16 | Compliance Oversight

SMF17 | Money Laundering Reporting

SMF18 Other Overall Responsibility

function

FCA 2015/31

This statement of responsibilities is considered to automatically include the existing legal and
regulatory obligations where they exist for these roles and functions. For example, certain specific
responsibilities of a director are set out in company law. Such responsibilities do not need to be
recorded in this statement, but any additional responsibilities should be recorded in the sections

below.

3.1.3 Please indicate those FCA functions that are included in a PRA controlled function under SUP
10C.9 (Minimising overlap with the PRA approved persons regime).

SMF Description Yes?
SMF3 Executive Director
SMF13 | Chair of the Nominations Committee
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3.2 Prescribed Responsibilities

This section deals with those responsibilities to be allocated to one or more senior managers. The
allocation of responsibilities under a statement of responsibilities should not reduce or alter the scope
of any applicable prescribed requirements.

If the responsibilities that the candidate or senior manager is to carry out as described in the
statement of responsibilities go beyond those set out in this section, those additional responsibilities
should not reduce or alter the scope of the prescribed requirements set out in this section.

(FCA SUP 10C.11/PRA: Allocation of Responsibilities)

3.2.1 Please indicate below which of the responsibilities listed are/will be allocated to this individual, if
any.
Note: the form includes references to provisions in the FCA Handbook which are also set out in
the PRA Rulebook, sometimes in slightly different wording. Where this is the case, the
underlying provisions should be interpreted as equivalent in substance unless indicated
otherwise. Any differences are purely presentational.

If the individual has not been allocated a prescribed responsibility, please go to section 3.3.
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Ref | Prescribed Responsibility (Applicable to all fi rms) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

a Responsibility for the firm’s performance of its obligations under the senior management Yes / No Yes / No
regime

b Responsibility for the firm’s performance of its obligations under the employee certification Yes / No Yes / No
regime

c Responsibility for compliance with the requirements of the regulatory system about the Yes / No Yes / No
management responsibilities map

d Overall responsibility for the firm’s policies and procedures for countering the risk that the firm | Yes / No Yes / No
might be used to further financial crime

e Responsibility for the allocation of all prescribed responsibilities Yes / No Yes / No

Ref | Prescribed Responsibility (Applicable to all fi rms except small firms) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

f Responsibility for: Yes / No Yes / No
(a) leading the development of; and
(b) monitoring the effective implementation of;
policies and procedures for the induction, training and professional development of all
members of the firm’s governing body.

g Responsibility for monitoring the effective implementation of policies and procedures for the Yes / No Yes / No
induction, training and professional development of all persons performing designated senior
management functions on behalf of the firm other than members of the governing body.

h Responsibility for overseeing the adoption of the firm’s culture in the day-to-day management | Yes/ No Yes / No
of the firm.

i Responsibility for leading the development of the firm’s culture by the governing body as a Yes / No Yes / No

whole.
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Ref | Prescribed Responsibility (Applicable to all fi rms except small firms) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

j Responsibility for: Yes / No Yes / No
(a) safeguarding the independence of; and
(b) oversight of the performance of:
the internal audit function in accordance with SYSC 6.2 (Internal Audit)
k Responsibility for: Yes / No Yes / No
(a) safeguarding the independence of; and
(b) oversight of the performance of;
the compliance function in accordance with SYSC 6.1(Compliance)
I Responsibility for: Yes / No Yes / No
(a) safeguarding the independence of; and
(b) oversight of the performance of;
the risk function in accordance with SYSC 7.1.21R and SYSC7.1.22R (Risk control)
m Responsibility for overseeing the development of, and implementation of the firm’s Yes / No Yes / No
remuneration policies and practices in accordance with SYSC 19D (Remuneration Code)
n Responsibility for the independence, autonomy and effectiveness of the firm’s policies and Yes / No Yes / No
procedures on whistleblowing, including the procedures for protection of staff who raise
concerns from detrimental treatment
0 Management of the allocation and maintenance of capital, funding and liquidity Yes / No Yes / No
p The firm’s treasury management functions Yes / No Yes / No
q The production and integrity of the firm’s financial information and its regulatory reporting in Yes / No Yes / No
respect of its regulated activities
r The firm’s recovery plan and resolution pack and overseeing the internal processes Yes / No Yes / No
regarding their governance
S Responsibility for managing the firm’s internal stress-tests and ensuring the accuracy and Yes / No Yes / No

timeliness of information provided to the PRA and other regulatory bodies for the purposes of
stress-testing;
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Ref | Prescribed Responsibility (Applicable to all fi rms except small firms) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

t Responsibility for the development and maintenance of the firm’s business model by the Yes / No Yes / No
governing body;

u Responsibility for the firm’s performance of its obligations under Fithess and Propriety (in the | Yes / No Yes / No
PRA Rulebook) in respect of its notified non-executive directors

Ref | Prescribed Responsibility (Applicable to specif ic types of firm) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

% If the firm carries out proprietary trading, responsibility for the firm’s proprietary trading Yes / No Yes / No
activities;

w If the firm does not have an individual performing the Chief Risk function, overseeing and Yes / No Yes / No
demonstrating that the risk management policies and procedures which the firm has adopted
in accordance with SYSC 7.1.2 R to SYSC 7.1.5 R satisfy the requirements of those rules
and are consistently effective in accordance with SYSC 4.1.1R.

X If the firm outsources its internal audit function taking reasonable steps to ensure that every Yes / No Yes / No
person involved in the performance of the service is independent from the persons who
perform external audit, including
(a)Supervision and management of the work of outsourced internal auditors and
(b)Management of potential conflicts of interest between the provision of external audit and
internal audit services

y If the firm is a ring-fenced body, responsibility for ensuring that those aspects of the firm's Yes / No Yes / No
affairs for which a person is responsible for managing are in compliance with the ring-fencing
requirements.

z Overall responsibility for the firm’s compliance with CASS Yes /No Yes / No

Page 303 of 332



FCA 2015/31

Ref | Prescribed Responsibility (Applicable to small firms only °) Does this Is this prescribed
prescribed responsibility
responsibility shared?
apply?

aa Responsibility for implementing and management of the firm’s risk management policies and | Yes/No Yes / No

procedures

bb Responsibility for managing the systems and controls of the firm Yes / No Yes / No

cc Responsibility for managing the firm’s financial resources. Yes / No Yes / No

dd Responsibility for ensuring the governing body is informed of its legal and regulatory Yes / No Yes / No

obligations

®> Small firms are firms with gross total assets 26& million or less (determined on the basis ofaheual average amount calculated across a r@énigd of 5 years
(calculated by reference to the firm’s annual actioig date)).
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3.2.2 If necessary, please provide additional information about each prescribed responsibility, including:

» A breakdown of the different components and tasks which the responsibility encompasses; and

FCA 2015/31

» If applicable, details of any sharing arrangements including, if known, the name(s), IRN(s) and/or job title(s) of the individual(s) you are sharing this

prescribed responsibility with. The responsibility should be recorded in the same way in the statements of responsibilities for each individual.

Additional information must be relevant, succinct and not dilute or undermine the prescribed responsibility.

Ref

Prescribed Responsibility

H

urther Relevant Deta ils

>
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3.3 Overall Responsibility
This section deals with having overall responsibility for any of the business areas, activities, or
management functions of the firm.

By overall responsibility we mean the ultimate responsibility (under the governing body) for managing
or supervising that function, and primary and direct responsibility for briefing and reporting to the
governing body about that function and putting matters for decision about that function to the
governing body of the firm.

(SYSC 4.7)

3.3.1

If the individual has overall responsibility for any or part of the business areas, activities, or
management functions of a firm, please provide details of each in the table below.

Where responsibilities are shared (for example, a responsibility may be shared as part of a
job share or where departing and incoming senior managers work together temporarily as part
of a handover), please provide details of any sharing arrangements including, if known, the
name(s), IRN(s) and/or job title(s) of the individual(s) you are sharing this responsibility with.
The responsibility should be recorded in the same way in the statements of responsibilities for
each individual.

If the individual does not have overall responsibility for a business area, activity or
management function of the firm, please go to section 3.4

A firm may wish to refer to SYSC 4 Annex 1G (replicated in Annex A of this form) to help it
make sure it has not failed to allocate overall responsibility for a particular activity of the firm.
Please note that the FCA does not require firms to organise themselves by the functions in
SYSC 4 Annex 1G, and that the Annex is not comprehensive. It is important that a firm does
not fail to allocate overall responsibility for business areas, activities and management
functions, in line with SYSC 4.7.8R.
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Please provide a title for
this overall responsibility

Please provide further details of this overall resp onsibility.

Is this overall

responsibility shared?

If ‘Yes' please provide, the
name(s), IRN(s) and/or job
title(s) of the individual(s) you
are sharing this responsibility
with (where known)

Yes / No

Yes / No

Yes / No

Yes / No

>
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3.4 Other Responsibilities

3.4.1 Please set out below anything else, not otherwise included in this statement, for which a candidate or senior manager is to be responsible as part of
their FCA and/or PRA controlled function(s) role. For example, responsibilities outside the normal course of business such as those linked to high
profile projects of initiatives.
Where responsibilities are shared (for example, a responsibility may be shared as part of a job share or where departing and incoming senior
managers work together temporarily as part of a handover), please provide details of any sharing arrangements including, if known, the name(s),
IRN(s) and/or job title(s) of the individual(s) you are sharing this responsibility with. The responsibility should be recorded in the same way in the
statements of responsibilities for each individual.

Please provide a title for this Please provide further details of this other respon sibility Is this other responsibility
other responsibility shared?

If “Yes' please provide the
name(s), IRN(s) and/or job title(s)
of the individual(s) you are
sharing this responsibility with
(where known)

Yes / No

Yes / No

Yes / No

Yes / No

| have supplied further information
9 related to this page in Section 4 YES D NG D
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Supplementary Information Section 4

4.1 Is there any other information the individual or the firm considers to be

relevant? ves [ ] Nno [ ]
If yes, please provide details below or on a separate sheet of paper and

clearly identify the section and question to which the additional information
relates.

Question Information

4.2 How many additional sheets are being submitted?

ANNEX A

SYSC 4 The main business activities and functions of a rel evant authorised person
Annex 1G
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Business areas and Explanation
management functions

(1) Payment services This means:
(1) payment services;
(2) issuing and administering other means of

payment (for example, cheques and bankers
drafts);

(3) issuing electronic money; and

(4) current accounts.

This means clearing and settlement of any
transactions described in rows (3) and (6) to (9) of
this annex in relation to the assets covered by (9).

(2) Settlement

It also includes clearing and settlement of any
transactions described in row (10).

(3) Investment management This has the same meaning as managing
investments with the following adjustments:

(a) it covers all types of assets; and

(b) the exclusions in the Regulated Activities
Order do not apply.

It also covers fund management.

(4) Financial or investment This includes advising on investments.
advice
(5) Mortgage advice This has the same meaning as advising on

regulated mortgage contracts but is expanded to
cover land anywhere in the world and to cover
security of any kind over land.

(6) Corporate investments This means acquiring, holding, managing and
disposing a firm’s investments made for its own
account.

This means the selling of any investment to a

(7) Wholesale sales .
person other than a retail customer.

It does not include the activities in (1).

This means the selling of any investment to a retail

(8) Retail sales
customer.

It includes savings accounts. It does not include the
activities in (1).
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Business areas and
management functions

Explanation

(9) Trading for clients

This means dealing in investments as agent and
execution of orders on behalf of clients but the list of
products includes money market instruments and
foreign exchange.

(10) Market making

This has the same meaning as it does in MIFID (see
the definition of market maker in article 4.1(8)).

(11) Investment research

(12) Origination/syndication and
underwriting

Origination and syndication include:

(1) entering into or acquiring (directly or indirectly)
any commitment or investment with a view to
transferring some or all of it to others, or with a view
to others investing in the same transaction;

(2) sub-participation; and

(3) any transaction described in the Glossary
definition of originator.

Underwriting includes underwriting that is not on a
firm commitment basis.

A commitment or investment includes an economic
interest in some or all of it.

This activity also includes the provision of services
relating to such transactions.

(13) Retail lending decisions

Deciding whether, and on what terms, to lend to
retail customers.

Lending includes granting credit, leasing and hire
(including finance leasing).

(14) Wholesale lending
decisions

Deciding whether, and on what terms, to lend to
persons who are not retail customers.

Lending includes granting credit, leasing and hire
(including finance leasing).

(15) Design and manufacturing
of products intended for
wholesale customers

Wholesale customers mean persons who are not
retail customers

(16) Design and manufacture of
products intended for retail
customers

Page 311 of 332




FCA 2015/31

Business areas and
management functions

Explanation

(17) Production and distribution
of marketing materials and
communications

This includes financial promotions

(18) Customer service

This means dealing with clients after the point of
sale, including queries and fulfilment of client
requests

(19) Customer complaints
handling

This includes the firm’s compliance with DISP.

It also includes:

(1) any similar procedures relating to activities that
do not come under the jurisdiction of the Financial
Ombudsman Service;

(2) activities that take place outside the UK; and

(3) activities that are not subject to any ombudsman
service.

(20) Collection and recovering
amounts owed to a firm by its
customers

Dealing with customers in
arrears

“Customer” means any person falling into any of the
definitions of client in the Glossary so far as they
apply to the FCA’s Handbook. The definition is
extended to cover all services provided by the firm
and not just those that are provided in the course of
carrying on a regulated activity or an ancillary
service.

(21) Middle office

This means risk management and controls in
relation to, and accounting for, transactions in
securities or derivatives

(22) The firm’s information
technology

(23) Business continuity
planning

This means the functions described in SYSC 4.1.6R
and SYSC 4.1.7R

(24) Human resources

This includes recruitment, training and competence
and performance monitoring

(25) Incentive schemes for the
firm’s staff

This is not limited to schemes based on sales.

(26) Providing information in
relation to a specified
benchmark
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Business areas and Explanation
management functions

(27) Administering a specified
benchmark

Note (1): The purpose of this annex is explained in SYSC 4.5 (Management
responsibilities maps for relevant authorised persons) and SYSC 4.7.37G.

Note (2): A firm does not have to use the split of activities in this annex for the purposes
in Note (1). If a firm does decide to use it, it may adapt it to suit its management
arrangements better.

For example, a firm may find the split of activities into retail and wholesale activities
unsuitable. If so, the firm might:

(a) treat retail and wholesale activities together; or

(b) use its own definition of retail and wholesale activities.

10C Form J: Notification of significant change to a stéement of responsibilities
Annex 6D
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Notification of Significant Changes in Responsibili

BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FCA 2015/31

FINANCIAL CONDUCT AUTHORITY

Application number

(for FCA/PRA use only)

ties of a Senior

Management Function Manager (Form J)

FCA Handbook Reference: SUP 10C Annex 6D

PRA Rulebook Reference: Senior Persons Regime - Applications and Notifications

7 March 2016

Name of individual
(to be completed by firm)

Name of firm
(as entered in 3.01)

Financial Conduct Authority
25 The North Colonnade
Canary Wharf

London E14 5HS

United Kingdom

Telephone  +44 (0) 300 500 0597
E-mail iva@fca.org.uk
Website http://www.fca.org.uk

Registered as a Limited Company in England and
Wales No 1920623. Registered Office as above

Prudential Regulation Authority

20 Moorgate

London

EC2R 6DA

United Kingdom

Telephone +44 (0) 203 461 7000

Email PRA-ApprovedPersons@bankofengland.co.uk
Website www.bankofengland.co.uk/PRA

Registered as a Limited Company in England and Wales
No 07854923. Registered Office: 8 Lothbury Road,
London, EC2R 7HH
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Contact Details Section 1

1.01 Contact for this notification

Title

First Name

Surname

Job Title

Business address

Post code

Phone number (including STD code)

Email address

Mobile No

Fax No.
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Personal identifications details Section 2

2.01

2.02

2.03

2.04

2.05

2.06

Individual Reference Number (IRN) T

Title
(e.g. Mr, Mrs, Ms, etc) f

Surnamef
ALL forenamesfr
Date of birth"

National Insurance number'

Firm identification details Section 3

3.01

3.02

3.03 a

Name of firm

Firm Reference Number (FRN)

Who should the FCA/PRA contact at the
firm in relation to this notice? '

Business address’

Position

TeIephoneJr
Mobile"

Fax'

E-maiIJr

" The above guestions appear on an electronic fobmission and a paper form submission
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Senior Management Functions

Section 4

4.1 Summary of Significant Changes made

Please provide a summary of the significant changes made since the date of the previously submitted
statement

Please submit with this form an updated Statement of Responsibilities including the effective date.
Please submit with this form an updated Firm’s Management Responsibilities Map.
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Declarations and signatures Section 5

Declaration by Approved Person

The approved person confirms that this Statement of Responsibilities accurately reflects the aspects
of the affairs of the firm which it is intended that the approved person will be responsible for
managing. The approved person confirms that they have accepted all the responsibilities set out in
this Statement of Responsibilities.

This is given as at the commencement date or, for candidates, the date of approval if later.

Name of candidate/approved person

Signature

Date

Declaration by Firm

It is a criminal offence, knowingly or recklessly, to give us information that is materially false, misleading or
deceptive.

The firm confirms that the information provided is accurate and complete to the best of its knowledge.

In addition to other regulatory responsibilities, firms, SMF Managers and other approved persons have a
responsibility to disclose to the FCA and/or PRA matters of which it would reasonably expect to be notified.
Failure to notify the FCA and/or PRA of such information may lead to the FCA and/or PRA taking disciplinary or
other action against the firm and/or individuals.

The person signing on behalf of the Firm confirms that:

* he or she has read this declaration in full;

« he or she has confirmed that the information supplied is accurate and complete to the best of his or her
knowledge, and the updated Statement of Responsibility accurately reflects the aspects of the affairs of the Firm
which it is intended that the Individual will be responsible for managing.

Name of the firm submitting the form

Name of person signing on behalf of the firm

Job title

Signature

Date
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Amend the following as shown.

15

15.1

15.2

15.3

15.3.11

Notification to the FCA or PRA

Application

Relevant authorised persons

R The following apply only taelevant authorised persons

(1) SUP15.2.5G (Purpose); and

(2) SUP15.11 (Notification of COCON breaches and discigiinaction).

Purpose

I®

SUP 15.11 (Notification of COCON breaches and gigtary action) provides
rulesandguidanceon notifications to th€CA by arelevant authorised person
where it knows or suspects that ammynduct rules stathas failed to comply with
COCONor it takes disciplinary action in relation to azpnduct rules staffind the
reason for taking that action is a reason specifigdles made by th&CA. These
are requirements imposed under sections 64B andhb#@Act

I®

SUP15.12 (Ongoing alerts for retail adviser complaistts outulesand
quidanceon afirm’s obligation to notify th&=CA of complaints against an
employeeacting as aetail investment adviser.

General notification requirements

Breaches of rules and other requirements in oeutige Act or the CCA
R (1) A firm must notify theappropriate regulatoof:

(a) a significant breach of mile (which includes #rinciple, er aStatement
of Principleor aCOCON rule) or

15.3.14A G (1) Some matters that need to be notified urgléP15.3.11R may also have to

be notified undeBUP10A.14 (Changes to an FCA-approved person’s
details).
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15.3.14B G (1)

FCA 2015/31

However, there is no need to make the same ndidicavice.

Any notification required under bo®UP10C.14 and5UP15.3.11R should
be made in accordance witUP10C.14, which requires notification using
Forms C or D.

SUP10C.14 only applies to relevant authorised perssd® 10A.14 applies
similar, but less extensive, obligations to firthattare not relevant authorised

persons. Paragraphs (2) and (3) apply to thoséaaibns as well. Such
notifications should however be made under SUP 14A.

Some matters that need to be notified urglgP 15.3.11R may also have to
be notified undeSUP15.11 (Notification of COCON breaches and
disciplinary action).

(2) If the same thing has to be notified un&iP15.11 andSUP15.3.11R, a
firm should make separate notifications under both. iBHiecause
notification undelSUP15.11 is annual and notification und@dP15.3.11R
is immediate.

Insert the following new sections after SUP 15T text is not underlined.

15.11

15.11.1

15.11.2

15.11.3

15.11.4

15.11.5

15.11.6

15.11.7

G

Notification of COCON breaches and discipling action

Reasons for making a notification to the FCA

Under section 64A of thet,the FCA may makeulesabout the conduct of
approved personandpersonsvho areemployee®f relevant authorised
persons.

COCONsets outulesandguidanceabout the conduct aonduct rules
staff

Under section 64B of tAet, if a firm knows or suspects that aognduct
rules staffhas failed to comply witROCON it must notify the=CA.

Under section 64C of thet, afirm must notify the=CAif it takes
disciplinary action against ampnduct rules statind the reason for this
action is a reason specifiedrimes made by th&CAin SUP15.11.6R.

Disciplinary action is defined in sect®tC of theActasthe issuing of a
formal written warning, the suspension or dismisga personwho is a
member of aelevant authorised person’s conduct rules stafthe
reduction or recovery of any of supkrson’sremuneration.

If a reason for taking the disciplinacsi@n is any action, failure to act or
circumstance that amounts to a breac@OfCON then thdirm is required
to notify theFCA of the disciplinary action.

Afirm should make a separate notification abopgr@onunder section 64C
of theActwhere:

(2) it has made a notification to tRE€A about goersonpursuant to
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section 64B of thé\ct and

(2) it subsequently takes disciplinary actioniagiathepersonfor the
action, failure to act, or circumstance, that antedrio a breach of
COCON.

15.11.8 G If, after irm has made a notification forperson(A) pursuant to:
(2) section 64B of thAct or
(2) section 64C of thact,

it becomes aware of facts or matters which causectidage its view that A
has breache@OCON or cause it to determine that A has breached a
provision of CGCON other than the provision to which the notification
related, thdirm should inform thé=-CA of those facts and matters and its
revised conclusiorin line with afirm’s obligation to comply withPrinciple
11.

15.11.9 G  Airm that is considering whether to make a notificatrorespect of a
suspected breach GIOCONshould satisfy itself that it has reasonable
grounds for its suspicion before making the nadtfien. If afirm has made
a notification about personpursuant to section 64B of thet based on a
suspicionthefirm should inform thd-CA of any subsequent determination
it makes in relation to that matter.

15.11.10 G  Airm should make a notification pursuant to section 6fiBheActeven if
the matter giving rise to the notification relatesipersonwho is no longer
a member of theonduct rules staff thefirm, including where thaperson
Is no longer ammployeef thefirm.

15.11.11 G Inrelation to argpnduct rules staftheFCA does not expectfam to
notify it pursuant to section 64B or section 64QheActif the known or
suspected breach BIOCONoccurred before the application@OCONto
thatfirm.

Timing and form of notifications: SMF managers

15.11.12 G  Wherefam is required to notify th&CA pursuant to section 64B or
section 64C of théct and that notification relates to &F managerSUP
10C sets out how and when the notification musnbde, and the relevant
notification rulesin SUP10C apply.

Timing and form of notifications: certification groyees and other conduct rules
staff

15.11.13 R  Airm must make any notifications required pursuantttdisn 64B or
section 64C of théActrelating to acertification employeer other conduct
rules staffannually. That notification should be made in @etoeach year
and cover the year up to the first day of that rhont

15.11.14 R  Airm must make any notifications required pursuanttdisn 64B or
section 64C of théActrelating to acertification employeer other conduct
rules staffon Form H SUP15 Annex 7R).
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15.11.15

15.11.16

15.11.17

15.11.18

15.11.19

15.11.20

15.12

15.12.1

R

FCA 2015/31

Airm must make notifications pursuant to section 64Bemtion 64C of
theActrelating to acertification employeer other conduct rules staiff
accordance with theilesandguidancein SUP15.7.

General guidance on notifications of rule breadres disciplinary action

G  Airm is not required to:

(1) submit nil return notifications pursuant exgon 64B or section 64C
of theAct

(2) submit a notification pursuant to section @GfBhe Act in respect of
a suspected breach @OCONwhere thdirm no longer has
reasonable grounds for the suspicion at the tinteeohotification.

The obligation to notify pursuant toteec64B or section 64C of thict
does not replace or limitfam’s obligation to comply withPrinciple 11.

When considering whether to make ainatibn pursuant to section 64B or
section 64C of théct, afirm should alsaonsider whether a notification
should be made under angtification rulesjncluding, without limitation,
anynotification rulesthat require a notification to be made to BiRA

The obligations to make a notificatioinspant to section 64B or section
64C of theAct apply notwithstanding any agreement (for examp&Qir 3'
Agreement settled by the Advisory, Conciliation ar@itration Service
(ACAS)) or any other arrangements entered into fayraand aremployee
upon termination of themployee'mployment. Airm should not enter
into any such arrangements or agreements that coulftict with its
obligations under this section.

Failing to disclose relevant informatiottheFCA may be a criminal
offence under section 398 of thet

Ongoing alerts for retail adviser complaints

R

(1) Afirm must notify the=CA, using the form rf8UP15 Annex 8R,
where:

(@) in any 12-month period, it has upheld theemplaintsabout
matters relating to activities carried out by amgemployee
when acting as eetail investment advisgor

(b) it has upheld eomplaintabout matters relating to activities
carried out by any onemployeavhen acting as eetail
investment advisewhere the redress paid exceeds £50,000.

(2) A notification made under (1)(a) must be mhagehe end of the
period of 20business daydeginning on the day on which tfien
upheld the third complaint.

3) A notification made under (1)(b) must be mbhgiehe end of the
period of 20business day$eginning on the day on which tfien
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upheld the complaint.

15.12.2 G  Forthe purpose 8UP15.12.1R:

(2) when calculating the numberadmplaintsin SUP15.12.1R(1)(a),
thefirm should excludeomplaintspreviously notified to th&CA
under this rule;

(2) redress, und&GUP15.12.1R(1)(b), should be interpreted to include
an amount paid, or cost borne, by tinm, where a cash value can be
readily identified, and should include:

(@)
(b)

(©)
(d)
(€)
(f)

amounts paid for distress and inconvenience;

a free transfer out to another providenfibich a transfer
would normally be paid for;

goodwill payments and gestures;
interest on delayed settlements;
waiver of an excess on an insurance paoéing;

payments to put the consumer back into th&tjpn the
consumer should have been in had the act or omissib
occurred; and

3) the amount of redress paid un8&HP15.12.1R(1)(b) should not
include repayments or refunds of premiums whichehaeen taken
in error (for example, wherefam has been taking, by direct debit,
twice the actual premium amount due under a pohcy) the refund
of the overcharge would not count as redress.

[Note: SeeDISP 1.10.2AR for the duty to notifgomplaintsunder the
complaintsreportingruleg

15.12.3 R Notifications und&UP 15.12.1R must be made electronically using a
method of notification prescribed by tREA.

15 Form H: The Notification of Conduct rules Breachesand Disciplinary Action

Annex Form
7R

Insert the following new annex. The text is not emided.
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Application number
(for FCA/PRA use only)

Form H

Notification of Conduct Rules
Breaches and Disciplinary
Action relating to certification
employees and other conduct
rules staff

FCA Handbook Reference: SUP 15 Annex 7R
7 March 2016

Name of firm
(as entered in 2.01)

Financial Conduct Authority

25 The North Colonnade

Canary Wharf

London E14 5HS

United Kingdom

Telephone  +44 (0) 845 606 9966
Facsimile  +44 (0) 207 066 0017
E-mail iva@fca.org.uk
Website http://www.fca.org.uk
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Contact Details Section 1

Contact for this notification

1.01 Title

1.02 First Name

1.03 Surname

1.04 Job Title

1.05 Business address

1.06 Post code

1.07 Phone number (including STD code)
1.08 Email address

1.09 Mobile No

1.10 Fax No.
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Firm Identification Details Section 2

2.01 Name of firm

2.02 Firm Reference Number (FRN)
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Fitness and Propriety - Notifications under section 64B(5) or 64C of the
Financial Services and Markets Act 2000.

Section 3

This section should be completed by a firm to:

(d) make an annual notification under section 64B(5 ) (Breach of conduct rules) of the Financial
Services and Markets Act 2000 of known or suspected breach by any certification employees
or other conduct rules staff of the individual con duct rules set out in the FCA’s Code of
Conduct (COCON);

(e) make an annual notification of disciplinary act ion (as defined in section 64C ((Requirement for

relevant authorised persons to notify regulator of disciplinary action) of the Financial Services
and Markets Act 2000) if the reason for taking the disciplinary action is any action, failure to
act or circumstance that amounts to a breach of the individual conduct rules set out in the

FCA'’s Code of Conduct (COCON);

() make a follow up notification to update a notif ication that has been previously made by the
firm in relation to (a) or (b) (section 5.01)
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Breach Details — New Breaches Section 4

For each individual that is the subject of a notification under this Form, please provide the details requested below, in so far as applicable.

Title

Surname

Forenames

IRN

(If
available)

Date
of
Birth

National
Insurance
Number
or

Passport
Number /
National ID
Number

Nationality

If providing
passport
number or
National ID
please provide
nationality

Job Title /
Position
And

Department
/ Division

Please identify
the relevant
conduct

rule(s) that
have been
breached
Refer to
Conduct Rules

Please indicate
whether itis a
known or
suspected breach
Enter one of the
bullets below

- Known breach
- Suspicion  of
breach, under
investigation

- Suspicion  of
breach, cannot be
closed

Please provide more information
in relation to the conduct rule
breached

Free text description (300 words
only) anything greater than this
please provide an attachment
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Section 5

For each individual that is the subject of a notification under this Form, please provide the details requested below, in so far as applicable.

Title

Surname

Forenames

IRN

(If
available)

Date
of
Birth

National
Insurance
Number
or

Passport
Number /
National ID
Number

Nationality

If providing
passport
number or
National ID
please provide
nationality

Job Title /
Position
And

Department
/ Division

Please identify
the relevant
conduct rule(s)
that have been
breached
Refer to
Conduct Rules

Please indicate
whether itis a
known or
suspected
breach

Enter one of the
bullets below

- Known breach
- Suspicion  of
breach, under
investigation

- Suspicion  of
breach, cannot be
closed

Please provide more information in
relation to the conduct rule
breached

Free text description (300 words only)
anything greater than this please
provide an attachment

Page 329 of 332



FCA 2015/31

Declarations and signatures Section 6

Declaration

It is a criminal offence, knowingly or recklessly, to give us information that is materially false,
misleading or deceptive. Even if you believe information has been provided to us before
(whether as part of another application or otherwise) or is in the public domain, you must
nonetheless disclose it clearly and fully in this form and as part of this application. If there is
any doubt about the relevance of information, it should be included.

The firm confirms that the information provided is accurate and complete to the best of the
firm’s knowledge. The firm will notify the FCA, immediately if there is a material change to
the information provided.

The firm authorises the FCA and PRA, as applicable, to make such enquiries and seek such
further information as it thinks appropriate to verify information that it considers relevant to
this notification.

The firm understands that the FCA and/or PRA may require it to provide further information
or documents at any time.

For the purpose of complying with the Data Protection Act 1998, personal data about an
individual that is the subject of a notification under this Form will be used by the FCA and/or
PRA to discharge its statutory functions under the Financial Services and Markets Act 2000
and other relevant legislation, and will not be disclosed for other purposes without the
permission of the firm.

In addition to other regulatory responsibilities, firms, have a responsibility to disclose to the
FCA and/or PRA matters of which it or they would reasonably expect to be notified. Failure
to notify the FCA and/or PRA of such information may lead to the FCA and/or PRA taking
disciplinary or other action against the firm.

By signing below, the person submitting this Form on behalf of the firm confirms that this
form is accurate and complete to the best of his or her knowledge and he or she has read
and understood the notes to this form.

Name of the firm

Name of person signing on behalf of the firm

Position

Signature

Date
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15 Form G: The Retail Investment Adviser Complaints Akerts Form
Annex
8R
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SUP 15 Annex 8R Form G: The Retail Investment Advis er Complaints Alerts Form

The Retail Investment Adviser Complaints Alerts Form G approved by the FCA
for notifications under SUP 15.12.1R may be found at the FCA's website
www.fca.org.uk/Pages/Doing/Regulated/Notify/index.shtml

7 March 2016

Form G: Retail Investment Adviser — Complaints Aler  ts Form (all fields

are mandatory except where indicated)

This form relates to SUP 15.12.1R

Firm details

Firm name | |Firm Reference Number (FRN)

Person making notification

Individual Reference Number (IRN)
Name (where applicable)

Position in firm Contact telephone number

Contact email address Date of submission

Retail Investment Adviser

Name I Ilndividual Reference Number (IRN)*

* Individual details can be found on the Financial Services Register under the individual tab. If you are unable to identify the retail investment adviser's IRN

please contact the FCA Customer Contact Centre on 0845 606 1234 for assistance.

FCA 2015/31

Subject of complaint

Trigger Advising, selling

and arranging

Terms and disputed sums /
charges

General admin / customer
service

Arrears related

Other

Date(s) upheld

Date(s) upheld

Date(s) upheld

Date(s) upheld

Date(s) upheld

complaint upheld
(1) [where the redress
paid exceeds

period (other than
(2) |claims that have
already been
notified to the
FCA using this
form)

£50,000

Number Date(s) Number Date(s) Number Date(s) Number Date(s) Number Date(s)
three complaints (1,20r3) upheld (1,20r3) upheld (1,20r3) upheld (1,20r3) upheld (1, 20r3) upheld
upheld in any
twelve month
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