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FINANCIAL CRIME GUIDE (AMENDMENT NO 3) INSTRUMENT 2015 

 
Powers exercised 
 
A. The Financial Conduct Authority makes this instrument in the exercise of its powers 

under: 
 
(1) section 139A (Guidance) of the Financial Services and Markets Act 2000; 
(2) regulation 93(1) (Guidance) of the Payment Services Regulations 2009; and 
(3) regulation 60(1) (Guidance) of the Electronic Money Regulations 2011. 
 

Commencement 
 
B. This instrument comes into force on 27 April 2015 
 
Amendments to Financial crime: a guide for firms 
 
C. Part 1 of Financial crime: a guide for firms (FC) is amended in accordance with 

Annex A to this instrument. 
 

D. Part 2 of FC is amended in accordance with Annex B to this instrument. 
 

Citation 
 
E. This instrument may be cited as the Financial Crime Guide (Amendment No 3) 

Instrument 2015. 
 
 
By order of the Guidance Committee of the Financial Conduct Authority  
22 April 2015 
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Annex A 

Amendments to Part 1 of Financial crime: a guide for firms (FC) 

In this Annex, underlining indicates new text and striking through indicates deleted text. 

 

1  Introduction 

… 

1.13 Each section discusses how firms tackle a different type of financial crime. Sections 
open with a short passage giving context to what follows. We use the word ‘must’ to 
indicate a legal obligation under applicable legislation or a regulatory requirement in 
the FCA’s Handbook.In this Guide, we use 

• ‘must’ where provisions are mandatory because they are required by legislation or 
our rules 

• ‘should’ to describe how we would normally expect a firm to meet its financial 
crime obligations while acknowledging that firms may be able to meet their 
obligations in other ways, and 

• ‘may’ to describe examples of good practice that go beyond basic compliance. 

… 

 

2  Financial crime systems and controls 

… 

Box 2.1A Management information (MI) 
 
MI should provide senior management with sufficient information to understand the 
financial crime risks to which their firm is exposed. This will help senior management 
effectively manage those risks and adhere to the firm’s own risk appetite. MI should be 
provided regularly and ad hoc, as risk dictates. 
 
Examples of financial crime MI include: 
 

• an overview of the financial crime risks to which the firm is exposed, including 
information about emerging risks and any changes to the firm’s risk assessment 

• legal and regulatory developments and the impact these have on the firm’s approach 
• an overview of the effectiveness of the firm’s financial crime systems and controls 
• an overview of staff expenses, gifts and hospitality and charitable donations, 

including claims that were rejected, and 
• relevant information about individual business relationships, for example: 

o the number and nature of new business relationships, in particular those that 
are high risk 
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o the number and nature of business relationships that were terminated due to 
financial crime concerns 

o the number of transaction monitoring alerts  
o details of any true sanction hits, and  
o information about suspicious activity reports considered or submitted, where 

this is relevant. 
 
MI may come from more than one source, for example customer-facing staff, the compliance 
department, internal audit, the MLRO or the nominated officer.  
 

… 

Box 2.3 Risk assessment 
 
A thorough understanding of its financial crime risks is key if a firm is to apply 
proportionate and effective systems and controls. 
 
A firm should identify and assess the financial crime risks to which it is exposed as a result 
of, for example, the products and services it offers, the jurisdictions it operates in, the types of 
customer it attracts, the complexity and volume of transactions, and the distribution channels 
it uses to service its customers. Firms can then target their financial crime resources on the 
areas of greatest risk. 
 
A business-wide risk assessment – or risk assessments – should: 

• be comprehensive and consider a wide range of factors – it is not normally enough to 
consider just one factor 

• draw on a wide range of relevant information – it is not normally enough to consider 
just one source, and 

• be proportionate to the nature, scale and complexity of the firm’s activities. 
 
Firms should build on their business-wide risk assessment or risk assessments to determine 
the level of risk associated with individual relationships. This should: 
 

• enable the firm to take a holistic view of the risk associated with the relationship, 
considering all relevant risk factors, and 

• enable the firm to apply the appropriate level of due diligence to manage the risks 
identified. 

 
The assessment of risk associated with individual relationships can inform, but is not a 
substitute for, business-wide risk assessments. 
 
Firms should regularly review both their business-wide and individual risk assessments to 
ensure they remain current. 
 
Self-assessment questions: 

• … 
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3  Money laundering and terrorist financing 

 

Box 3.5A Source of wealth and source of funds 
 
Establishing the source of funds and the source of wealth can be useful for ongoing 
monitoring and due diligence purposes because it can help firms ascertain whether the level 
and type of transaction is consistent with the firm's knowledge of the customer. It is a 
requirement where the customer is a PEP. 
 
'Source of wealth' describes how a customer or beneficial owner acquired their total wealth.  
 
'Source of funds' refers to the origin of the funds involved in the business relationship or 
occasional transaction. It refers to the activity that generated the funds, for example salary 
payments or sale proceeds, as well as the means through which the customer's or beneficial 
owner's funds were transferred.  
 
The JMLSG’s guidance provides that, in situations where the risk of money 
laundering/terrorist financing is very low and subject to certain conditions, firms may assume 
that a payment drawn on an account in the customer's name with a UK, EU or equivalent 
regulated credit institution satisfied the standard CDD requirements. This is sometimes 
referred to as 'source of funds as evidence' and is distinct from 'source of funds' in the context 
of Regulation 8 and Regulation 14 of the Money Laundering Regulations 2007 and of this 
Guide. Nothing in this Guide prevents the use of 'source of funds as evidence' in situations 
where this is appropriate. 
 
… 

Box 3.7: Handling higher-risk situations – enhanced due diligence (EDD) 
 
Firms must apply EDD measures in situations that present a higher risk of money laundering.  
 
EDD should give firms a greater understanding a greater understanding of the customer 
and their associated risk than standard due diligence. It should provide more certainty that the 
customer and/or beneficial owner is who they say they are and that the purposes of the 
business relationship are legitimate, as well as increasing opportunities to identify and deal 
with concerns that they are not. Box 3.3 considers risk assessments. 
 
The extent of EDD must be commensurate to the risk associated with the business 
relationship or occasional transaction but firms can decide, in most cases, which aspects of 
CDD they should enhance. This will depend on the reason why a relationship or occasional 
transaction was classified as high risk. 
 
Examples of EDD include: 
 

• obtaining more information about the customer’s or beneficial owner’s business 
• obtaining more robust verification of the beneficial owner’s identity based on 

information from a reliable and independent source 
• gaining a better understanding of the customer’s or beneficial owner’s reputation 

MLReg 14 

MLReg 7 
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and/or role in public life and assessing how this affects the level of risk associated 
with the business relationship 

• carrying out searches on a corporate customer’s directors or other individuals 
exercising control to understand whether their business or integrity affects the level of 
risk associated with the business relationship 

• establishing how the customer or beneficial owner acquired their wealth to be 
satisfied that it is legitimate 

• establishing the source of the customer’s or beneficial owner’s funds to be satisfied 
that they do not constitute the proceeds from crime. 

 
Self-assessment questions: 
 … 
… 

Annex 1: Common terms   

… 

Term Meaning 

… … 

business-wide risk 
assessment 

A business-wide risk assessment means the identification and 
assessment of the financial crime risks to which a firm is exposed as a 
result of, for example, the products and services it offers, the 
jurisdictions it operates in, the types of customer it attracts, the 
complexity and volume of transactions, and the distribution channels it 
uses to service its customers. 

… … 

source of funds 
and source of 
wealth 

As part of their customer due diligence and monitoring obligations, 
firms should establish that the source of wealth and source of funds 
involved in a business relationship or occasional transaction is 
legitimate. They are required to do so when the customer is a PEP. 

‘Source of wealth’ describes how a customer or beneficial owner 
acquired their total wealth while ‘source of funds’.  

‘Source of funds’ refers to the origin of the funds involved in the 
business relationship or occasional transaction. It refers to the activity 
that generated the funds, for example salary payments or sale proceeds, 
as well as the means through which the customer’s or beneficial 
owner’s funds were transferred. 

… … 
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Annex B 

Amendments to Part 2 of Financial crime: a guide for firms (FC) 

Insert the following new chapters after Chapter 15. The text is not underlined. 

16. 

How small banks manage money laundering and sanctions risk – update (2014) 

Who should read this chapter? This chapter is relevant, and its statements of good practice 
apply, to banks we supervise under the Money Laundering Regulations 2007. It may be of 
interest to other firms we supervise under the Money Laundering Regulations 2007. 
 

Content: This chapter contains sections on: 
 

 

• Management information (MI) Box 16.1 
• Governance structures Box 16.2 
• Culture and tone from the top Box 16.3 
• Risk assessment Box 16.4 
• Enhanced due diligence (EDD) Box 16.5 
• Enhanced ongoing monitoring Box 16.6 
• Sanctions Box 16.7 

 

16.1  In November 2014 we published the findings of our thematic review of how small 
banks manage AML and sanctions risk. We assessed the adequacy of the AML and 
sanctions systems and controls of 21 small banks. We also looked at the extent to 
which the banks had considered our regulatory AML guidance, enforcement cases and 
the findings from our 2011 review of ‘banks’ management of high money laundering 
risk situations’. To this end, our sample included five banks that had also been part of 
our sample in 2011. 

16.2 A small number of banks in our sample had implemented effective AML and 
sanctions controls. But, despite our extensive work in this area over recent years, we 
found significant and widespread weaknesses in most of the sample banks’ AML 
systems and controls and some banks’ sanctions controls. We also found that AML 
resources were inadequate in one-third of all banks in our sample and that some 
overseas banks struggled to reconcile their group AML policies with UK AML 
standards and requirements. 

16.3 The contents of this report are reflected in Chapters 1, 2 and 3 of Part 1 of this Guide. 

16.4 You can read the findings of our thematic review here: 
http://www.fca.org.uk/news/tr14-16-how-small-banks-manage-money-laundering-
and-sanctions-risk 

 

http://www.fca.org.uk/news/tr14-16-how-small-banks-manage-money-laundering-and-sanctions-risk
http://www.fca.org.uk/news/tr14-16-how-small-banks-manage-money-laundering-and-sanctions-risk
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Box 16.1: Management information (MI) 

 

Useful MI provides senior management with the information they need to ensure that the firm 
effectively manages the money laundering and sanctions risks to which it is exposed. MI 
should be provided regularly, including as part of the MLRO report, and ad hoc, as risk 
dictates. 

Examples of useful MI include: 

• an overview of the money laundering and sanctions risks to which the bank is 
exposed, including information about emerging risks and any changes to the bank’s 
risk assessment 

• an overview of the systems and controls to mitigate those risks, including information 
about the effectiveness of these systems and controls and any changes to the bank’s 
control environment 

• legal and regulatory developments and the impact these have on the bank’s approach 

• relevant information about individual business relationships, for example:  

• the number and nature of new accounts opened, in particular where these are 
high risk  

• the number and nature of accounts closed, in particular where these have been 
closed for financial crime reasons  

• the number of dormant accounts and re-activated dormant accounts, and  

• the number of transaction monitoring alerts and suspicious activity reports, 
including where the processing of these has fallen outside of agreed service level 
agreements. 

 
 

Box 16.2: Governance structures 

 
Banks should have a governance structure that is appropriate to the size and nature of their 
business.  
 
To be effective, a governance structure should enable the firm to: 
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• clearly allocate responsibilities for financial crime issues 

• establish clear reporting lines and escalation paths 

• identify and manage conflicts of interest, in particular where staff hold several 
functions cumulatively, and 

• record and retain key decisions relating to the management of money laundering and 
sanctions risks, including, where appropriate, decisions resulting from informal 
conversations. 

 

Box 16.3: Culture and tone from the top 

 

An effective AML and sanctions control framework depends on senior management setting 
and enforcing a clear level of risk appetite, and embedding a culture of compliance where 
financial crime is not acceptable.  

Examples of good practice include: 

• senior management taking leadership on AML and sanctions issues, for example 
through everyday decision-making and staff communications 

• clearly articulating and enforcing the bank’s risk appetite – this includes rejecting 
individual business relationships where the bank is not satisfied that it can manage 
the risk effectively 

• allocating sufficient resources to the bank’s compliance function 

• ensuring that the bank’s culture enables it to comply with the UK’s legal and 
regulatory AML framework, and 

• considering whether incentives reward unacceptable risk-taking or compliance 
breaches and, if they do, removing them. 

 

Box 16.4: Risk assessment 
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Banks must identify and assess the money laundering risk to which they are exposed. This 
will help them understand which parts of their business are most vulnerable to money 
laundering and which parts they should prioritise in their fight against financial crime. It will 
also help banks decide on the appropriate level of CDD and monitoring for individual 
business relationships. 

A business-wide risk assessment: 

• must be comprehensive, meaning that it should consider a wide range of factors, 
including the risk associated with the bank’s customers, products, and services – it 
is not normally enough to consider just one factor 

• should draw on a wide range of relevant information – it is not normally enough to 
consider just one source, and 

• must be proportionate to the nature, scale and complexity of the bank’s activities. 

Banks should build on their business-wide risk assessment to determine the level of CDD 
they should apply to individual business relationships or occasional transactions. CDD will 
help banks refine their assessment of risk associated with individual business relationships or 
occasional transactions and will determine whether additional CDD measures should be 
applied and the extent of monitoring that is required to mitigate that risk. An individual 
assessment of risk associated with a business relationship or occasional transaction can 
inform, but is no substitute for, a business-wide risk assessment. 

A customer risk assessment:   

• should enable banks to take a holistic view of the risk associated with a business 
relationship or occasional transaction by considering all relevant risk factors, and  

• should be recorded – where the risk is high, banks should include the reason why 
they are content to accept the risk associated with the business relationship or 
occasional transaction and details of any steps the bank will take to mitigate the 
risks, such as restrictions on the account or enhanced monitoring. 

 

 

Box 16.5: Enhanced due diligence (EDD) 

 

The central objective of EDD is to enable a bank to better understand the risks associated 
with a high-risk customer and make an informed decision about whether to on-board or 
continue the business relationship or carry out the occasional transaction. It also helps the 

ML Reg 20 

SYSC 6.3.1R 
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bank to manage the increased risk by deepening its understanding of the customer, the 
beneficial owner, and the nature and purpose of the relationship.  

The extent of EDD must be commensurate with the risk associated with the business 
relationship or occasional transaction but banks can decide, in most cases, which aspects of 
CDD they should enhance.  

Senior management should be provided with all relevant information (eg, source of wealth, 
source of funds, potential risks, adverse information and red flags) before approving PEP 
relationships to ensure they understand the nature of, and the risks posed by, the relationship 
they are approving. 

Examples of effective EDD measures we observed included: 

• obtaining more information about the customer’s or beneficial owner’s business 

• obtaining more robust verification of the beneficial owner’s identity on the basis of 
information obtained from a reliable and independent source 

• carrying out searches on a corporate customer’s directors (or individuals exercising 
control) to understand whether their business or integrity affects the level of risk 
associated with the business relationship, for example because they also hold a 
public function 

• using open source websites to gain a better understanding of the customer or 
beneficial owner, their reputation and their role in public life – where banks find 
information containing allegations of wrongdoing or court judgments, they should 
assess how this affects the level of risk associated with the business relationship  

• establishing the source of wealth to be satisfied that this is legitimate – banks can 
establish the source of wealth through a combination of customer-provided 
information, open source information and documents such as evidence of title, 
copies of trust deeds and audited accounts (detailing dividends)  

• establishing the source of funds used in the business relationship to be satisfied they 
do not constitute the proceeds of crime  

• commissioning external third-party intelligence reports where it is not possible for 
the bank to easily obtain information through open source searches or there are 
doubts about the reliability of open source information, and 

• where the bank considers whether to rely on another firm for EDD purposes, it 
ensures that the extent of EDD measures is commensurate with the risk it has 
identified and that it holds enough information about the customer to carry out 
meaningful enhanced ongoing monitoring of the business relationship – the bank 
must also be satisfied that the quality of EDD is sufficient to satisfy the UK’s legal 
and regulatory requirements. 

ML Reg 7 
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Box 16.6: Enhanced ongoing monitoring 

 
 

In addition to guidance contained in Part 1 Box 3.8 of Financial crime: a guide for firms: 
 

• compliance has adequate oversight over the quality and effectiveness of periodic and 
event-driven reviews, and 

• the firm does not place reliance only on identifying large transactions and makes use 
of other ‘red flags’. 

Transaction monitoring 

Examples of red flags in transaction monitoring can include (this list is not exhaustive): 

• third parties making repayments on behalf of the customer, particularly when this is 
unexpected 

• repayments being made from multiple bank accounts held by the customer   

• transactions that are inconsistent with the business activities of the customer 

• the purpose of the customer account changing without adequate explanation or 
oversight 

• transactions unexpectedly involving high-risk jurisdictions, sectors or individuals 

• early repayment of loans or increased frequency/size of repayments 

• accounts with low balances but a high volume of large debits and credits 

• cumulative turnover significantly exceeding the customer’s income/expected 
activity 

• debits being made shortly after credits of the same value are received  

• the customer making frequent transactions just below transaction monitoring alert 
thresholds 

• debits to and credits from third parties where there is no obvious explanation for the 
transaction, and 

• the customer providing insufficient or misleading information when asked about a 
transaction, or being otherwise evasive. 
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Customer reviews 
 
Banks must keep the documents, data or information obtained as part of the CDD process up 
to date. This will help banks ascertain that the level of risk associated with the business 
relationship has not changed, or enable them to take appropriate steps where it has changed. 

 
Examples of factors which banks may consider when conducting periodic reviews. 

 
• Has the nature of the business relationship changed? 

• Does the risk rating remain appropriate in the light of any changes to the business 
relationship since the last review? 

• Does the business relationship remain within the firm’s risk appetite? 

• Does the actual account activity match the expected activity indicated at the start of 
the relationship? If it does not, what does this mean? 

Examples of measures banks may take when reviewing business relationships: 

• assessing the transactions flowing through the customer’s accounts at a business 
relationship level rather than at an individual transaction level to identify any trends  

• repeating screening for sanctions, PEPs and adverse media, and 

• refreshing customer due diligence documentation, in particular where this is not in 
line with legal and regulatory standards. 

 

Box 16.7: Sanctions 

 

In addition to guidance contained in Part 1 Chapter 7 of Financial crime: a guide for firms, 
examples of good practice include: 

• firms carrying out ‘four-eye’ checks on sanctions alerts before closing an alert or 
conducting quality assurance on sanctions alert closure on a sample basis 

• firms regularly screening their customer database (including, where appropriate, 
associated persons, eg, directors) against sanctions lists using systems with fuzzy 
matching capabilities, and  

ML Reg 8 
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• specified individuals having access to CDD information held on each of the bank’s 
customers to enable adequate discounting of sanctions alerts. 

 

17  Managing bribery and corruption risk in commercial insurance broking – 
update (2014) 

 

Who should read this chapter? This chapter is relevant, and its statements of good practice 
apply, to 
 

• commercial insurance intermediaries and other firms who are subject to the 
financial crime rules in SYSC 3.2.6R or SYSC 6.1.1R, and 
 

• e-money institutions and payment institutions within our supervisory scope. 
 

 

Content: This chapter contains sections on: 
 

 

• Governance Box 17.1 
• Management information (MI) Box 17.2 
• Risk assessment Box 17.3 
• Ongoing monitoring and reviews Box 17.4 
• Payment controls – insurance broking accounts Box 17.5 
• Payment controls – accounts payable Box 17.6 
• Training and awareness Box 17.7 

 

17.1 In November 2014 we published a thematic review of how commercial insurance 
intermediaries manage bribery and corruption risk. We looked at ten intermediaries’ 
anti-corruption systems and controls and the extent to which these intermediaries had 
considered our existing guidance, enforcement cases and the findings from thematic 
work, particularly our 2010 review of ‘anti-bribery and corruption in wholesale 
insurance broking’. This sample also included five intermediaries that had been part 
of the sample in 2010. 

17.2 While most intermediaries had begun to look at their ABC systems and controls, this 
was work in progress and more improvement was needed. We found that most 
intermediaries we saw were still not managing their bribery and corruption risk 
effectively. Business-wide bribery and corruption risk assessments were based on a 
range of risk factors that were too narrow and many intermediaries failed to take a 
holistic view of the bribery and corruption risk associated with individual 
relationships. Half of the due diligence files we reviewed were inadequate and senior 
management oversight was often weak. 
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17.3 The contents of this report are reflected in Chapters 1 and 2 of Part 1 of this Guide. 

17.4 You can read the findings of our thematic review here: 
http://www.fca.org.uk/news/tr14-17-managing-bribery-and-corruption-risk-in-
commercial-insurance-broking  

 

 
Box 17.1: Governance 

 
This section complements guidance in Part 1, Boxes 2.1 and 6.1 and Part 2, Box 9.1  

 
 

 
• As part of their ABC governance structures, intermediaries may consider appointing an 

ABC officer with technical expertise and professional credibility within the intermediary. 
 
• Intermediaries should ensure that responsibility for oversight and management of third-

party introducers and other intermediaries is clearly allocated. 
 
 

 
Box 17.2: Management information (MI) 

 
This section complements guidance in Part 1, Box 2.1A and Part 2, Box 9.1 

 
 

Examples of ABC MI which intermediaries may consider providing include: 
 

• details of any business rejected in the relevant period because of bribery and corruption 
concerns, including the perception that the risk of bribery and corruption associated with 
the business might be increased, and 
 

• details, using a risk-based approach, of staff expenses, gifts and hospitality and charitable 
donations, including claims that were rejected and cases of non-compliance with the 
intermediary’s policies where relevant. 

 
Intermediaries may consider providing ABC MI about third-party introducers and other 
intermediaries.  
 
Examples of such MI include: 
 
• a breakdown of third-party introducers and other intermediaries,  in chains that are 

involved in business generation, with details of the business sectors and countries they 
work in 
 

• the amount of business each third-party introducer or other intermediary generates 
 

http://www.fca.org.uk/news/tr14-17-managing-bribery-and-corruption-risk-in-commercial-insurance-broking
http://www.fca.org.uk/news/tr14-17-managing-bribery-and-corruption-risk-in-commercial-insurance-broking
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• how much the immediate third-party introducer or other intermediary with whom the 
intermediary has a direct relationship is paid and on what basis (fees, commission, etc), 
and  

 
• details of the third-party introducer’s role, including the services they provide and the 

basis of the commission or other remuneration they receive. 
 

 
 

 
Box 17.3: Risk assessment 

 
This section complements guidance in Part 1, Boxes 2.3, 6.2 and 6.4 and Part 2, Boxes 9.2 
and 9.3 

 
Business-wide risk assessments 
 
Intermediaries should identify and assess the bribery and corruption risk across all aspects of 
their business. 

  
Examples of factors which intermediaries should consider when assessing risk across their 
business. 

 
• Risks associated with the jurisdictions the intermediary does business in, the sectors they 

do business with and how they generate business. 
 

• Risks associated with insurance distribution chains, in particular where these are long. 
This includes taking steps to understand the risk associated with parties that are not 
immediate relationships, where these can be identified.  Parties that are not immediate 
relationships may include, in addition to the insured and the insurer, entities such as 
introducers, sub-brokers, co-brokers, producing brokers, consultants, coverholders and 
agents. 

 
• Risks arising from non-trading elements of the business, including staff recruitment and 

remuneration, corporate hospitality and charitable donations. 
 

Risk assessments and due diligence for individual relationships 
 
The risk-rating process for individual third-party introducer and client relationships, for 
example the producing broker, should build on the intermediary’s business-wide risk 
assessment. 

 
Examples of factors intermediaries may consider when assessing bribery and corruption risk 
associated with individual relationships include: 
 
• the role that the party performs in the distribution chain 

 
• the territory in which it is based or in which it does business 
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• how much and how the party is remunerated for this work 
 

• the risk associated with the industry sector or class of business, and  
 

• the governance and ownership of the third party, including any political or governmental 
connections.  
 

Intermediaries should decide on the level of due diligence, and which party to apply due 
diligence to, based on their assessment of risk associated with the relationship. This may 
include other parties in the insurance chain and not just their immediate contact. Where it is 
not possible or feasible to conduct due diligence on other parties, intermediaries should 
consider alternative approaches, such as adjustments to the level of monitoring to identify 
unusual or suspicious payments. 

 
Examples of the type of information which intermediaries may obtain as part of the due 
diligence process include: 
 

• other intermediaries’ terms of business and identification documentation, including 
information about their anti-corruption controls  
 

• checks, as risk dictates, on company directors, controllers and ultimate beneficial 
owners, considering any individuals or companies linked to the client, PEP screening 
and status, links to a PEP or national government, sanctions screening, adverse media 
screening and action taken in relation to any screening hits, and   
 

• for third-party introducers, details of the business rationale.   
 
 

 

 
Box 17.4: Ongoing monitoring and reviews 

 
This section complements guidance in Part 1, Boxes 2.4, 6.3 and 6.4 and Part 2, Box 9.3 

 
Examples of ongoing monitoring and review for ABC purposes include: 

 
• payment monitoring, including a review of payments to identify unusual or suspicious 

payments 
 

• refreshing due diligence documentation 
 

• ensuring that the business rationale remains valid – this may include a review of third-
party introducers’ activities 

 
• re-scoring risk where necessary, including based on the outcome of internal or external 

reviews or audits  
 

• updating PEP screening, sanctions screening and adverse media screening, and 
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• taking a risk-based approach to ongoing monitoring measures applied to directors, 

controllers, ultimate beneficial owners and shareholders relevant to third-party 
relationships, which is consistent with the risk rating applied at the outset of a 
relationship.  

 
  

 
Box 17.5: Payment controls – insurance broking accounts 

 
This section complements guidance in Part 1, Boxes 6.3 and 6.4 and Part 2, Boxes 9.4 and 

9.9 
 

 
• Intermediaries should set meaningful thresholds for gifts and hospitality that reflect 

business practice and help identify potentially corrupt actions. 
 

• When determining whether a payment is appropriate, staff responsible for approving 
payments should consider whether the payment is in line with the approved scope of 
the third-party relationship. 
 
 

 
Box 17.6: Payment controls – accounts payable 

 
This section complements guidance in Part 1, Boxes 6.3 and 6.4 and Part 2, Box 9.4 

 
 

• Intermediaries should consider whether an absence of recorded gifts, entertainment, 
expenses and donations may be due to reporting thresholds being too high and/or staff 
being unaware of the requirement to report. 

 
 
 

Box 17.7: Training and awareness 

 
This section complements guidance in Part 1, Boxes 2.5 and 6.3 and Part 2, Boxes 9.6 and 
9.9 

 
 
Examples of initiatives to supplement ABC training and awareness include: 

 
• creating a one-page aide-mémoire for staff, listing key points on preventing financial 

crime and the whistleblowing process, to which staff could easily refer, and 
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• appointing a compliance expert within each business area who provides ABC advice 
to staff. 
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