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MORTGAGE CREDIT DIRECTIVE INSTRUMENT 2015

Powers exercised by the Financial Conduct Authority

A. The Financial Conduct Authority makes this instrument in the exercise of the powers
and related provisions in or under:

(1)  the following sections of the Financial Services and Markets Act 2000 (“the
Act”):

€)] section 137A (The FCA’s general rules);

(b) section 137R (Financial promotion rules);

(c) section 137T (General supplementary powers);

(d) section 139A (Power of the FCA to give guidance);

(e) section 213 (The compensation scheme);

()] section 214 (General); and

(9) paragraph 19 (Establishment) and 20 (Services) of Schedule 3 (EEA
Passport Rights;

(2) the other powers and related provisions listed in Schedule 4 (Powers exercised) to
the General Provisions of the Handbook.

B. The rule-making powers listed above are specified for the purpose of section 138G
(Rule-making instruments) of the Act.

Commencement
C. This instrument comes into force as follows:

(1) on 21 September 2015 as follows
(a) Part 1 of Annex C;

(b) MIPRU 1.3.2R and MIPRU 1.3.4R in Part 2 of Annex C but only for the
purposes of Part 1 of Annex C;

(c) Part 1 of Annex D;
(d) Part 2 of Annex D but only for the purposes of Part 1 of Annex D;
(e) Annex A but only for the purposes of (1)(a), (b), (c) and (d);

(2) on 21 December 2015 as follows:

(a) Part 1 of Annex E but only to the extent that is needed to enable the
Financial Conduct Authority to treat a consent notice or a regulator’s
notice as effective for the purposes of paragraphs 13(1) or 14(1) of
Schedule 3 (as amended) of the Act or a notice of intention as effective for
the purposes of paragraphs 19(2) or 20(1) of Schedule 3 (as amended) of
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the Act and nothing in this paragraph gives a person a right to carry on,
before 21 March 2016, any of the activities covered by the changes set out
in Part 1 of Annex E;

(b) Annex A but only for the purposes of (2)(a);

(3) the remainder of this instrument comes into force on 21 March 2016.

Amendments to the Handbook

D. The modules of the FCA’s Handbook of rules and guidance listed in column (1)
below are amended in accordance with the Annexes to this instrument listed in
column (2) below:

1) )

Glossary of definitions Annex A
Training and Competence sourcebook (TC) Annex B
Prudential sourcebook for Mortgage and Home Finance Firms, and Annex C
Insurance Intermediaries (MIPRU)

Mortgages and Home Finance: Conduct of Business sourcebook Annex D
(MCOB)

Supervision manual (SUP) Annex E
Compensation sourcebook (COMP) Annex F
Professional Firms sourcebook (PROF) Annex G

Amendments to the material outside the Handbook

E. The Perimeter Guidance Manual (PERG) is amended in accordance with Annex H to
this instrument.

F. The Responsibilities of Providers and Distributors for the Fair Treatment of
Customers (RPPD) is amended in accordance with Annex | to this instrument.

Citation

G. This instrument may be cited as the Mortgage Credit Directive Instrument 2015.

By order of the Board of the Financial Conduct Authority

25 March 2015
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Annex A

Amendments to the Glossary of definitions

In this Annex, underlining indicates new text and striking through indicates deleted text,
unless otherwise stated.

Insert the following new definitions in the appropriate alphabetical position. This text is not

underlined.

ADR Directive

APRC

article 3(1)(b)
credit agreement

assisted voluntary
sale process

borrowing rate

European
Standardised
Information Sheet
(ESIS)

Alternative Dispute Resolution Directive, Directive 2013/11/EU on
alternative dispute resolution for consumer disputes.

the total cost of the credit to the consumer, expressed as an annual
percentage of the total amount of credit, where applicable including
the costs referred to in MCOB 10A.1.2R and equates, on an annual
basis, to the present value of all future or existing commitments
(drawdowns, repayments and charges) agreed, or which would be
agreed if the MCD credit agreement is entered into, by the MCD
creditor and the consumer.

[Note: articles 4(15) and 17(2) of the MCD]
a credit agreement:

@) under which the person to whom the credit is provided is a
consumer,

(b)  the purpose of which is to acquire or retain property rights in
land or in an existing or projected building; and

(©) which is not an MCD regulated mortgage contract.
[Note: articles 3(1)(b) and 4(3) of the MCD]

a process in which a firm assists a customer to sell voluntarily property
which is subject to a regulated mortgage contract or home purchase
plan with the firm, over and above allowing the customer to remain in
possession for a reasonable period to effect a sale.

the interest rate expressed as a fixed or variable percentage applied on
an annual basis to the amount of credit drawn down.

[Note: article 4(16) of the MCD and article 3(j) of the Consumer
Credit Directive]

The pre-contractual disclosure document, the template for which is

contained in MCOB 5A Annex 1R, provided to a consumer in
accordance with MCOB 5A.
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exempt article
3(1)(b) credit
agreement

exempt MCD
credit agreement

exempt MCD
regulated
mortgage contract

first charge legal
mortgage

first charge
regulated
mortgage contract

foreign currency
loan

MCD

MCD article
3(1)(b) credit
agreement

MCD article
3(1)(b) credit
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an article 3(1)(b) credit agreement that is:
(@ an MCD exempt bridging loan;

(b) an MCD exempt credit union loan;
(c) an MCD exempt overdraft loan; or
(d) an MCD exempt lifetime mortgage.

an exempt MCD regulated mortgage contract or an exempt article
3(1)(b) credit agreement.

a regulated mortgage contract that is:
(@) an MCD exempt bridging loan;
(b) an MCD exempt credit union loan;
(c) an MCD exempt overdraft loan; or
(d) an MCD exempt lifetime mortgage.

a legal mortgage ranking in priority ahead of all other mortgages (if
any) affecting the land in question, where “mortgage” includes charge
and (in Scotland) a heritable security.

a regulated mortgage contract in which the mortgage on which the
obligation to repay is secured is a first charge legal mortgage.
an MCD credit agreement where the credit is:

(@) denominated in a currency other than that in which the consumer
receives the income or holds the assets from which the credit is
to be repaid; or

(b) denominated in a currency other than that of the EEA State in
which the consumer is resident.

[Note: article 4(28) of the MCD]

Mortgage Credit Directive, Directive 2014/17/EU on credit agreements
for consumers relating to residential immovable property.

an article 3(1)(b) credit agreement which is not an exempt article
3(1)(b) credit agreement.

(@) an MCD credit broker; or

(b) an MCD credit adviser.
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intermediary

MCD article
3(1)(b) credit
intermediation
activity

MCD article
3(1)(b) creditor

MCD contingent
liability or
guarantee

MCD credit
adviser

MCD credit
agreement

MCD credit broker

MCD credit
intermediary

MCD credit
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[Note: article 4(5) and (21) of the MCD]
the activity of acting as an MCD article 3(1)(b) credit intermediary.

[Note: article 4(5) and (21) of the MCD]

a firm with permission for entering into a regulated credit agreement
as lender which, by way of business and for remuneration (which may
take a pecuniary form or any other agreed form of financial
consideration), grants or promises to grant an MCD article 3(1)(b)
credit agreement.

[Note: article 4(2) of the MCD]

an MCD credit agreement which acts as a guarantee to another
separate, but ancillary, transaction and where the capital secured
against an immovable property is only drawn down if an event
specified in the contract occurs.

[Note: article 4(24) of the MCD]

a firm with permission (or which ought to have permission) to carry on
the activity, by way of business, of advising on regulated credit
agreements for the acquisition of land.

[Note: article 4(21) of the MCD]

an MCD regulated mortgage contract or an MCD article 3(1)(b) credit
agreement.

[Note: article 3(1) of the MCD]
a credit broker who:

(@) for remuneration (which may take a pecuniary form or any other
agreed form of financial consideration), carries out an activity of
the kind specified in article 36 A(1)(d), (e) or (f) of the Regulated
Activities Order in relation to MCD article 3(1)(b) credit
agreements; and

(b) is not merely introducing, either directly or indirectly, a
consumer to an MCD firm.

[Note: article 4(5) of the MCD]

an MCD mortgage credit intermediary or an MCD article 3(1)(b)
credit intermediary.

[Note: article 4(5) and (21) of the MCD]

the activity of acting as an MCD mortgage credit intermediary or an
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intermediation
activity

MCD creditor

MCD exempt

bridging loan

MCD exempt
credit union loan

MCD exempt
lifetime mortgage

MCD exempt
overdraft loan

MCD firm

FCA 2015/18

MCD article 3(1)(b) credit intermediary.

[Note: article 4(5) and (21) of the MCD]

an MCD mortgage lender or an MCD article 3(1)(b) creditor.
[Note: article 4(2) of the MCD]

a regulated mortgage contract or an article 3(1)(b) credit agreement
either of no fixed duration or which is due to be repaid within 12
months, used by the consumer as a temporary financing solution while
transitioning to another financial arrangement for the immovable

property.
[Note: article 4(23) of the MCD]

a regulated mortgage contract or an article 3(1)(b) credit agreement
where the lender is a credit union.

[Note: articles 3(3)(e) and 4(2), (3) of the MCD and article 2(5) of the
Consumer Credit Directive]

a regulated mortgage contract or an article 3(1)(b) credit agreement
under which the lender:

@) contributes a lump sum, periodic payments or other forms of
credit disbursement in return for a sum deriving from the future
sale of residential immovable property or a right relating to
residential immovable property; and

(b) will not seek repayment of the capital until the occurrence of
one or more of the specified life events, unless the customer
breaches their contractual obligations (including any obligation
to pay interest during the term) which allows the lender to
terminate the agreement.

[Note: article 3(2)(a) of the MCD]

a regulated mortgage contract or an article 3(1)(b) credit agreement in
the form of an overdraft facility and where the credit has to be repaid
within one month.

[Note: articles 3(2)(d) and 4(3), (23) of the MCD]
any of the following:

@) an MCD creditor;

(b) an MCD credit intermediary; or

(c) an MCD mortgage administrator.

Page 6 of 223



MCD lifetime
mortgage

MCD mortgage
administrator

MCD mortgage
adviser

MCD mortgage
arranger

MCD mortgage
credit intermediary

MCD mortgage
credit
intermediation
activity

MCD mortgage
lender

MCD regulated
mortgage contract
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[Note: article 4(2), (5) and (21) of the MCD.]

a lifetime mortgage which is not an MCD exempt lifetime mortgage.

(in MCOB 7A and MCOB 14) a mortgage administrator who
administers MCD regulated mortgage contracts.

a mortgage adviser who, by way of business, provides a personal
recommendation to a consumer in respect of MCD regulated mortgage
contracts.

[Note: article 4(21) of the MCD]
a mortgage arranger who:

@) by way of business and for remuneration (which may take a
pecuniary form or any other agreed form of financial
consideration), carries out an activity of the kind specified in
article 25A(1)(a) or (2A) of the Regulated Activities Order in
relation to MCD regulated mortgage contracts; and

(b) is not merely introducing, either directly or indirectly, a
consumer to an MCD firm.

[Note: article 4(5) of the MCD]

in relation to an MCD regulated mortgage contract:

@) an MCD mortgage arranger; or

(b) an MCD mortgage adviser.

[Note: article 4(5) and (21) of the MCD]

the activity of acting as an MCD mortgage credit intermediary.

[Note: article 4(5) of the MCD]

a mortgage lender who, by way of business and for remuneration (by
pecuniary form or any other agreed form of financial consideration),
grants or promises to grant MCD regulated mortgage contracts.

[Note: article 4(2) of the MCD]

a regulated mortgage contract entered into on, or after, 21 March
2016, under which the borrower is a consumer and which is not an
exempt MCD regulated mortgage contract.

[Note: article 3(1)(a) of the MCD]
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member of staff

related person

second charge
lender

second charge
regulated
mortgage contract

shared equity
credit agreement

specified life
events
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any individual:

@) working for a firm who is directly engaged in the activities
specified in TC 4.1.6R;

(b)  working for a firm or its appointed representative who has
contact with a consumer in the course of those activities; or

() directly managing or supervising an individual referred to in (a)
or (b) above.

[Note: article 4(11) of the MCD]

(in relation to a borrower or, in the case of credit provided to trustees, a
beneficiary of the trust), a person who is:

@) that person’s spouse or civil partner;

(b)  aperson (whether or not of the opposite sex) whose relationship
with that person has the characteristics of the relationship
between husband and wife; or

(c) that person’s parent, brother, sister, child, grandparent or
grandchild.

a mortgage lender who grants, or promises to grant, a second charge
regulated mortgage contract.

a regulated mortgage contract which is not a first charge legal
mortgage.

an MCD credit agreement where the capital repayable is based on a
contractually set percentage of the value of the immovable property at
the time of the capital repayment or repayments.

[Note: article 4(25) of the MCD]

@) the death of the customer; or

(b)  the customer leaves the mortgaged land to live elsewhere and
has no reasonable prospect of returning (for example, by
moving into residential care); or

(©) the customer acquires another dwelling for use as his main
residence; or

(d)  the customer sells the mortgaged land; or

(e) the lender exercises its legal right to take possession of the
mortgaged land under the terms of the contract.
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tied MCD article
3(1)(b) credit
intermediary

tied MCD credit
intermediary

tied MCD
mortgage credit
intermediary

total cost of the
credit to the
consumer

tying practices
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an MCD article 3(1)(b) credit intermediary who acts on behalf of and
under the full and unconditional responsibility of:

@) only one MCD article 3(1)(b) creditor;
(b) only one group; or

(c) a number of MCD article 3(1)(b) creditors or groups which
does not represent the majority of the market.

[Note: article 4(7) of the MCD]

a tied MCD mortgage credit intermediary or a tied MCD article
3(1)(b) credit intermediary.

[Note: article 4(7) of the MCD]

an MCD mortgage credit intermediary who acts on behalf of and under
the full and unconditional responsibility of:

@) only one MCD mortgage lender;
(b) only one group; or

(c) a number of MCD mortgage lenders or groups which does not
represent the majority of the market.

[Note: article 4(7) of the MCD]

all costs, including interest, commissions, taxes, valuation fees, and
any other fees which are required to be paid by, or on behalf of, the
consumer in connection with the MCD credit agreement. This covers
costs payable to the MCD creditor or to any other person which are
known to the MCD creditor. It also includes, in calculating the APRC,
the costs referred to in MCOB 10A.1.2R and any fee payable by the
consumer to an MCD credit intermediary for its services in connection
with the MCD credit agreement. It does not include notarial costs,
property transfer registration fees and any charges payable by the
consumer for non-compliance with obligations under the MCD credit
agreement.

[Note: articles 4(13), 15(4) and 17(2) of the MCD]

the offering or the selling of an MCD credit agreement in a package
with other distinct financial products or services where the MCD credit
agreement is not made available to the consumer separately.

[Note: article 4(26) of the MCD]

Amend the following definitions as shown.
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arranging
(bringing about)
regulated
mortgage
contracts

bridging loan

consumer

credit

credit
information
agency

customer
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the regulated activity, specified in article 25A(1) and (2A) of the
Regulated Activities Order; which is, in summary:, making arrangements

for-anotherperson-to:

(@) for another person to enter into a regulated mortgage contract as
borrower;-ef

(b) for another person to vary the terms of a regulated mortgage
contract entered into by him as borrower on or after 31 October
2004; or

(c) toenter into a regulated mortgage contract with a borrower on
behalf of a lender.

(1) an MCD exempt bridging loan; or

(2) (other than in (1)) a regulated mortgage contract which has a term

of twelve months or less.

[Note: article 2 of the Distance Marketing Directive, article 2 of the
Unfair Terms in Consumer Contracts Directive (93/13/EEC), article 2 of
the E-Commerce Directive, article 4(11) of the Payment Services
Directive, and article 3 of the Consumer Credit Directive and article 4(1)

of the MCD.]

1) (except in relation to a class of contract of insurance,
and a credit-related regulated activity and an MCD
credit agreement) ...

3) (in relation to a credit-related regulated activity, ef
operating an electronic system in relation to lending or
an MCD credit agreement) ...

() providing credit references (article 89B);

(k)  advising on regulated credit agreements for the acquisition of
land (article 53DA).

(1)  (exceptin relation to ICOBS, a credit-related activity, MCOB 3
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EEA firm

financial
promotion

financial
promotion rules

group

lifetime mortgage
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3A, an MCD credit agreement and CASS 5) ...

(2) (in relation to MCOB 3 3A) ...
(2A) (in relation to an MCD credit agreement) a consumer.

(hh) an AIFM which is authorised (under article 6 of AIFMD)
by its Home State regulator;

(hhh)  an MCD credit intermediary admitted under article 29(1)
of the MCD by its home state regulator to carry out all
or part of the activities in article 4(5) of the MCD, or to
provide advisory services (as defined in article 4(21) of
the MCD);

3) (in MCOB 3A), in addition to (1), any advertising or marketing

communications within the meaning of articles 10 or 11 of the
MCD made by an MCD firm in relation to an MCD credit

agreement.

[Note: articles 10 and 11 of the MCD.]

3)

()

(in relation to MCOB) MCOB-3 any or all of the rules in MCOB
3A that impose requirements in relation to a financial promotion,
but only to the extent that they apply to a financial promotion.

(in MCOB) a group of MCD creditors which are to be
consolidated for the purposes of drawing up consolidated
accounts, as defined in Directive 2013/34/EU on the annual
financial statements, consolidated financial statements and related
reports of certain types of undertakings.

[Note: article 4(6) of the MCD]

1)
(2)

an MCD exempt lifetime mortgage; or

(other than in (1)), a regulated mortgage contract or an article
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3(1)(b) credit agreement under which:

(b)  the mertgage-lender lender may or may not specify a

mortgage term, but will not seek full repayment of the
loan (including interest, if any, outstanding) until the
occurrence of one or more of the fellowing specified life
events; and

Ui
(i | . | and to i

7

the mortgage lender exercises its legal right to
take-possession-of-the-mortgagedand-underthe
terms-of the contract:
And
mortgage (as defined in article 26 of the Financial Services and Markets Act 2000

mediation activity (Regulated Activities) (Amendment) (No. 1) Order 2003 (SI 2003/1475)
any of the following regulated activities:

(@) arranging (bringing about) regulated mortgage contracts (article

25A(1) and (2A));

overdraft facility (1)  (in CONC App 1.2) an explicit agreement whereby a lender
makes available to a borrower funds which exceed the current
balance in the borrower’s current account.

(2) (in MCOB 10A) an explicit agreement whereby an MCD creditor
makes available to a consumer funds which exceed the current
balance in the consumer’s current account

[Note: Annex | Part Il of the MCD and article 3(d) of the Consumer
Credit Directive]

price information
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regulated activity

regulated
mortgage activity

regulated
mortgage
contract
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(b) the presence or absence of any payments fees or charges (e%he#

(©) a relevant recipient of credit (within the meaning of article 60L of
the Regulated Activities Order) who is not an individual and who
has suffered the loss in question in connection with an activity of
the kind specified by article 36A, 39D, 39E, 39F, 39G, 53DA,
60B ...

(ga) arranging (bringing about) regulated mortgage contracts (article

25A(1) and (2A));

(pd)

(pe) advising on requlated credit agreements for the acquisition of
land (article 53DA);

any of the following activities specified in Part Il of the Regulated
Activities Order (Specified Activities):

@) arranging (bringing about) regulated mortgage contracts (article

25A(1) and (2A));

@) (in relation to a contract) a contract which:

(i)  (in accordance with article 61(3) of the Regulated Activities
Order) at the time it is entered into, meets the following
conditions:

(B) the obligation of the borrower to repay is secured by a

first-legal mortgage on land {etherthan-timeshare
aceommedation) in the UnitedKingdom EEA, at least

40% of which is used, or is intended to be used, in the
case of credit provided to an individual, as or in
connection with a dwelling; or (in the case of credit
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provided to a trustee which is not an individual) as or
in connection Wlth a dwelllng by the borrower or (in
by an
individual who is a beneficiary of the trust, or by a
related person er-{in-the-case-of creditprovided-to
trustees)-a-beneficiary-of the-trust:

(I aperson (whether or not of the opposite sex)
I Iationshin with has

I ictics of the relationshin |

(i)  is not a home purchase plan, a limited payment second
charge bridging loan, a second charge business loan, an
investment property loan, an exempt consumer buy-to-let
mortgage contract or a limited interest second charge credit

union loan within the meaning of article 61A(1) or (2) of
the Requlated Activities Order.

(b)
[Note: articles 3(1)(a) and 4(2) of the MCD]

(d)
(da) MCD;

(1) (in CONC) the credit limit or the total sums made available under a
regulated credit agreement.

(2) (in MCOB) the ceiling or the total sums made available under an
MCD credit agreement.

[Note: article 4(12) of the MCD]

(1) (exceptin CONC or MCOB) the total charge for credit plus the
total amount of credit advanced.

(3) (in MCOB) the sum of the total amount of credit and the total cost
of the credit to the consumer.
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[Note: article 4(14) of the MCD]
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Annex B

Amendments to Training and Competence sourcebook (TC)

In this Annex, underlining indicates new text and striking through indicates deleted text,

unless otherwise stated.

2.1

2.15

2.1.5C

Assessing and maintaining competence

Knowledge and competence requirements before starting MCD credit agreement

activities

R

R

|70

TC 2.1.5BR and TC 2.1.5CR apply to a firm acting as an MCD creditor or

an MCD credit intermediary.

A firm must ensure that an employee does not carry on any of the activities

23A to 23E in TC Appendix 1 without having an appropriate level of

knowledge and competence, which includes an appropriate:

1)

S

B BREBELE

)

knowledge of MCD credit agreements and any ancillary services

offered by the firm with them;

knowledge of the laws relating to MCD credit agreements for

consumers (in particular, consumer protection);

knowledge and understanding of the property purchasing process;

knowledge of security valuation;

knowledge of the organisation and functioning of land reqgisters;

knowledge of the market;

knowledge of business ethics standards;

knowledge of the process of assessing a consumer’s

creditworthiness or, where applicable, competence in assessing the

consumer’s creditworthiness; and

level of financial and economic competency.

[Note: article 9 and annex 111 (1) of the MCD]

A firm must not assess knowledge and competence based solely on relevant

professional experience. It should also take into account relevant

professional qualifications, such as diplomas and degrees, training and

competency tests.
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3.11
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[Note: annex 111 (3) of the MCD]

For the purposes of assessing the employee’s knowledge and competence,
professional experience means their years of employment in areas relating
to the origination, distribution or intermediation of MCD credit agreements.

(@)

[Note: annex 111 (3)(b) of the MCD]

A firm must, for the purposes of TC 2.1.5BR, take into account the nature
of the employee’s role and their level of responsibility within the firm and
decide the appropriate level of knowledge and competence for that

employee.
[Note: annex Il (2) of the MCD]

|70

Where an employee, carrying on an activity in relation to a regulated
mortgage contract, has attained the appropriate gualification required by
TC Appendix 1, a firm may for the purposes of TC 2.1.5BR assess that
employee as having knowledge and competence. Additionally, firms will
need to meet the separate requirements in this sourcebook such as the
assessment of competence in TC 2.1.1R.

(@)

Maintaining competence
R

[Note: article 9(1) of the MCD]

Record-keeping requirements
R

[Note: article 9(4) of the MCD]

Activities and Products/Sectors to which TC applies subject to TC
Appendices 2 and 3

R

Activity Products/Sectors Is there an
appropriate
gualification
requirement?
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Mortgage Activity and

reversion activity carried on for a customer

MCD credit agreement activit

ies carried on for consumers

manufacturing 23A | an MCD credit No
agreement

entering into a 23B | an MCD credit No

reqgulated mortgage agreement

contract or entering

into a requlated

credit agreement as

lender

arranging (bringing | 23C | an MCD credit No

about) requlated agreement

mortgage contracts

or acting as an MCD

credit broker

advising on a 23D | an MCD credit No

regulated mortgage agreement

contract or advising

on a regulated credit

agreement for the

acquisition of land

directly managing or | 23E | an MCD credit No

supervising
employees who carry

on any of the MCD
credit agreement
activities 23A to 23D

agreement

[Note: article 9(1) of the MCD]

Notes:

|+~

In this Appendix, paragraphs 23A, 23B, 23C, 23D

and 23E relate to the implementation of article 9(1)

of the MCD. The specified activities do not, in and

of themselves, attract a qualification requirement.
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However, where those activities overlap with those

specified under the heading ““mortgage activity and

reversion activity carried on for a customer”,

gualification requirements may apply.

App 2.1  Territorial scope subject to the limitation in TC Appendix 3

App R
211

UK Incoming EEA firm Overseas firm
domestic (other than an
firm incoming EEA
firm)

Any other

activity in

Appendix 1 [Note: article 9(3)(i) of

the MCD]

App 4 Appropriate Qualification tables

4.1 Appropriate Qualification tables

App E
411

Part 1: Activities

Note: The activity numbers in this table relate to the activities in TC App
1.1.1R. These tables do not cover activities 1, 5, 13A, 13B, 13C, 20A, 21B,
23A, 23B, 23C, 23D, 23E, 24, 25 or 26 as these activities do not have a

qualification requirement.

TP 8 Transitional provisions relating to time limits for attaining qualifications

8.2 R

An employee who is carrying on the activities specified in TC App 1 of:
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|70

An employee who is carrying on the activities specified in TC App 1 in relation

to a second charge regulated mortgage contract, of:

@ advising; arranging (bringing about) regulated mortgage contracts or

home reversion plans or (for a mortgage lender or home reversion

provider) an activity which would be arranging (bringing about) but

for the exclusion in article 28A Requlated Activities Order (Arranging

contracts to which the arranger is a party) for a non-business purpose;

or

(2) | designing scripted questions for execution-only sales of regulated

mortgage contracts for a non-business purpose;

as at 21 March 2016 will, for the purposes of TC 2.2A.1R, be regarded as

carrying on only such activities with effect from that date and, in relation to

such an employee, a firm need not (in relation to such activities only) comply

with TC 2.1.6R until 21 September 2018. TP 8.1 does not apply in respect of

such an employee.

Insert the following TP after TC TP 8. All the text is new and is not underlined.

TP 9 — Transitional Provisions relating to MCD credit agreement activities

(1) ) @ |4 () (6)
Material to Transitional provision Transitional | Handbook
which the provision: provisions:
transitional dates in coming into
provision force force
applies

9.1 2.1.5B R A firm acting asan MCD | From 21 21 March
credit intermediary oran | March 2016 | 2016
MCD creditor may to 21 March
comply with the TC rules | 2017
as they were in force at 20
March 2016.

[Note: article 43(3) of the
MCD]

9.2 2.1.5C R A firm acting asan MCD | From 21 21 March
creditor or an MCD credit | March 2016 | 2016
intermediary may, until 21 | to 21 March
March 2019, assess the 2019

knowledge and
competency of the
relevant employee solely
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on the basis of their
professional experience.

[Note: annex I11 (3) of the
MCD]
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Annex C

Amendments to the Prudential sourcebook for Mortgage and Home Finance Firms, and
Insurance Intermediaries (MIPRU)

In this Annex, underlining indicates new text and striking through indicates deleted text,
unless otherwise stated.

Part 1: Comes into force on 21 September 2015

TP 1 Transitional Provisions

TP 1.1

(1) | (2) Material to (3) | (4) Transitional 5) (6) Handbook
which the provision Transitional | provision:
transitional provision: coming into
provision applies dates in force

force

4 MIPRU 1.3.2R R A firm to which MIPRU | 21 21 March 2016
and MIPRU 1.3.2R will apply from September
1.3.4R 21 March 2016 may elect | 2015 to 20

to comply with MIPRU March 2016
1.3.2R from 21
September 2015.

If a firm elects to comply
with MIPRU 1.3.2R, it
must also comply with
MIPRU 1.3.4R.

Part 2: Comes into force on 21 March 2016

After MIPRU 1.2 insert the following new section. This text is new and is not underlined.

1.3 Remuneration and property valuation requirements for MCD creditors

Application

Page 22 of 223



13.1

1.3.2

1.3.3
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MIPRU 1.3 applies to an MCD creditor.

Property valuation requirements

R

For the valuation of residential immovable property to enter into an MCD
credit agreement:

1)

(2)

an MCD creditor must use reliable standards for the valuation where
the valuation is carried out by the MCD creditor; or

where the valuation is carried out by a third party, the MCD creditor
must take reasonable steps to ensure that reliable standards are used.

[Note: article 19(1) of the MCD]

For the purposes of MIPRU 1.3.2R:

1)

(2)

reliable standards for the valuation of residential immovable property
include internationally recognised valuation standards, in particular
those developed by the International VValuation Standards Committee
(IVSC), the European Group of Valuers’ Associations (EGoVA) or
the Royal Institution of Chartered Surveyors (RICS), as well as the
standards in BIPRU 3.4.77R to BIPRU 3.4.80R or, where applicable,
MIPRU 4.2F.27R to 4.2F.29R.

[Note: recital 26 of the MCD]

the MCD creditor is not limited to on-site inspections where it is
possible to demonstrate that any risks posed have been adequately
assessed through the overall collateral management process.

An MCD creditor must ensure that:

1)

)

internal and external appraisers conducting property valuations are
professionally competent and sufficiently independent from the
credit underwriting process so they can provide an impartial and
objective valuation; and

property valuations are documented in a durable medium.

[Note: article 19(2) of the MCD]

Amend the following text as shown.

2.1

Insurance and MCD mediation activity: responsibility, knowledge, ability
and good repute

Application and purpose
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Application

R This chapter applies to a firm with Part 4A permission to carry on insurance
mediation activity or MCD credit intermediation activity.

Purpose

R The main purpose of this chapter is to implement in part the provisions of
the Insurance Mediation Directive and the MCD as these apply to firms
regulated by the appropriate regulator.

Allocation of the responsibility for insurance mediation activity or MCD
credit intermediation activity

Responsibility for insurance mediation activity or MCD credit intermediation
activity

R Afirm, other than a sole trader, must allocate the responsibility for the firm's
insurance mediation activity or MCD credit intermediation activity to a
director or senior manager.

[Note: Article 3(1), fourth paragraph, of the Insurance Mediation Directive
and article 29(4)(a), first sentence, of the MCD.]

R The firm may allocate the responsibility for its insurance mediation activity
or MCD credit intermediation activity to an approved person (or persons)
performing:

G (1) Typically a firm will appoint a person performing a governing
function (other than the non-executive director function) to direct its
insurance mediation activity or MCD credit intermediation activity.
Where this responsibility is allocated to a person performing another
function, the person performing the apportionment and oversight
function with responsibility for the apportionment of responsibilities
must ensure that the firm's insurance mediation activity or MCD
credit intermediation activity is appropriately allocated.

(3) In the case of a sole trader, the sole trader will be responsible for the
firm's insurance mediation activity or MCD credit intermediation
activity, as applicable.

G  Where a firm has appointed an appointed representative to carry on
insurance mediation activity or MCD credit intermediation activity on its
behalf, the person responsible for the firm's insurance mediation activity or
MCD credit intermediation activity will also be responsible for the
insurance mediation activity or MCD credit intermediation activity carried
on by an appointed representative.
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2.2.5 G  The FCA will specify in the Financial Services Register the name of the
persons to whom the responsibility for the firm's insurance mediation
activity or MCD credit intermediation activity has been allocated by
inserting after the relevant controlled function the words "(insurance
mediation)" or “(MCD intermediation)”. In the case of a sole trader, the
FCA will specify in the Financial Services Register the name of the sole
trader as the 'contact person' in the firm.

3 Professional indemnity insurance
3.1 Application and purpose
Application
311 R This chapter applies to a firm with Part 4A permission to carry on any of

the activities:

(2) home finance mediation activity or MCD article 3(1)(b) credit
intermediation activity,

as indicated and unless any of the following exemptions apply:

4) in relation to home finance mediation activity, this chapter does not
apply to a-firm #:

@) it has net tangible assets of more than £1 miltlion; or any firm
which is an MCD mortgage credit intermediary exclusively
advising on or arranging second charge requlated mortgage
contracts (except for MIPRU 3.2.9AR);

(b) the comparable guarantee provisions of (3) apply (as if the
I“l“' Was Carry mg‘lel'“ |||s£u| ahee ||_|e”el_|at|_e||Ea;etE|;|t§) |bHE| E . 2

firm which is not an MCD mortgage credit intermediary if:

(i) it has net tangible assets of more than £1 million; or

(ii) the comparable guarantee provisions of (3) apply (as if
the firm was carrying on insurance mediation activity)
but substituting £1 million for £10 million in (3)(a) and

(b);
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in relation to home finance mediation activity or MCD article
3(1)(b) credit intermediation activity, this chapter does not apply to
an authorised professional firm which is not an MCD credit

intermediary:

in relation to home finance mediation activity or MCD article
3(1)(b) credit intermediation activity, this chapter does not apply to
an MCD credit intermediary if it holds a comparable guarantee (as
specified in (4)(b)(ii)) against liability arising from professional
negligence.

[Note: article 29(2) of the MCD]

in relation to MCD article 3(1)(b) credit intermediation activity,
only MIPRU 3.2.9AR applies.

[Note: article 29(2)(a) of the MCD]

Professional indemnity insurance requirements

Minimum limits of indemnity: home finance intermediary that is not an MCD
credit intermediary

R If the firm is a home finance intermediary that is not subject to MIPRU
3.2.9AR, then the minimum limit of indemnity is the higher of 10% of
annual income up to £1 million, and:

Minimum limits of indemnity: MCD credit intermediaries

R Ifthefirmis:

1)
@3]

an MCD article 3(1)(b) credit intermediary; or

a home finance intermediary that is

(@) an MCD mortgage adviser; or

(b) an MCD mortgage arranger

who is not also an MCD mortgage lender carrying out direct sales
only;
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then the minimum limit of indemnity is the amount set out in article 1 of the
Commission Delegated Reqgulation (EU) No 1125/2014 which is
reproduced in MIPRU 3.2.9BEU.

[Note: article 29(2) of the MCD]

The minimum monetary amount of the professional indemnity insurance or
comparable guarantee required to be held by credit intermediaries as
referred to in the first subparagraph of Article 29(2)(a) of Directive
2014/17/EU shall be:

(a) EUR 460 000 for each individual claim;

(b) in aggregate EUR 750 000 per calendar year for all claims.

[Note: article 1 of the Commission Delegated Requlation (EU) No
1125/2014.

Capital resources

Application and purpose

Application: MCD firms

This chapter does not apply to a firm which only carries on one or more of
the following:

(1) home finance mediation activity exclusively for second charge
regulated mortgage contracts; or

(2) home financing exclusively for second charge requlated mortgage
contracts; or

(3) home finance administration exclusively for second charge regulated
mortgage contracts.

For a firm that carries on a combination of home finance mediation activity,
home financing and home finance administration, this chapter will only
apply to the extent its activities relate to specified investments other than
second charge regulated mortgage contracts.
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4.3 Calculation of annual income

4.3.3 G  For a firm which carries on insurance mediation activity or home finance
mediation activity, annual income is the amount of all brokerage, fees,
commissions and other related income (for example, administration charges,
overriders, profit shares) due to the firm in respect of, or in relation to, those
activities. But it does not include income generated from carrying on any
home finance mediation activity for second charge regulated mortgage
contracts.

Annual income for home finance administration
4.3.7 R

4.3.7A R Inthe calculation of the capital resources of a firm that carries on any home
finance administration activity, the annual income does not include annual
income from second charge reqgulated mortgage contracts.
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Amendments to the Mortgages and Home Finance: Conduct of Business sourcebook

(MCOB)

In this Annex, underlining indicates new text and striking through indicates deleted text,
unless otherwise stated.

Part 1:

Comes into force on 21 September 2015

TP1.1 Transitional Provisions

1) | (2) Material (3) (4) Transitional provision (5) (6)
to which the Transitional | Handbook
transitional provision: provision:
provision dates in coming
applies force into force

20 | MCOBTPs 22, | G The purpose of TPs 22, 24, 26, | 21 September | 21 March
24, 26,28, 30 28,30,32,34,36,38and 40is | 2015to 20 2016
32,34, 36, 38 to allow firms to apply certain | March 2016
and 40 sets of provisions that

implement MCD requirements
early. A firm may adopt any set
of provisions, it need not adopt
all of the sets at the same time.

21 |MCOBTPs?22, |R An election to apply any of TP | 21 September | 21 March
24, 26,28, 30 22 24,26, 28, 30, 32, 34, 36, 2015to 20 2016
32,34, 36, 38 38 and 40 does not imply an March 2016
and 40 election to apply any other of

TP 22, 24, 26, 28, 30, 32, 34,
36, 38 and 40.

22 | MCOB 2A.1 R A firm to which MCOB 2A.1 21 September | 21 March
will apply from 21 March 2016 | 2015 to 20 2016
may elect to comply with March 2016

MCOB 2A.1 from 21
September 2015. If the firm
elects to comply with MCOB
2A.1, it must comply with
MCOB 2A.1 and any related
provisions in full.
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MCOB TP 22

(@)

TP 22 allows a firm to apply
the MCD requirements relating
to remuneration early.

MCOB 2A.3

MCOB 7A.4

MCOB 5A
MCOB 6A

MCOB 7B and
MCOB 10A

|70

A firm to which these
provisions will apply from 21

21 September

21 March

2015 to 20

March 2016 may elect to
comply with them all, in full,
and any related provisions,
from 21 September 2015. As
such, the rules and other
provisions in MCOB 5, MCOB
6, MCOB 7.6.7R to MCOB
7.6.17R and MCOB 10, as in
force prior to 21 March 2016,
will cease to apply from the
date of the election.

March 2016

2016

MCOB TP 24

(@)

TP 24 allows a firm to apply
the MCD requirements relating
foreign currency early.

MCOB 3A and

MCOB 10A

|70

A firm to which these
provisions will apply from 21

21 September

21 March

2015 to 20

March 2016 may elect to
comply with them all, in full,
and any related provisions,
from 21 September 2015. As
such, the rules and other
provisions in MCOB 3 and
MCOB 10, as in force prior to
21 March 2016, will cease to
apply from the date of the
election.

March 2016

2016

MCOB TP 26

(@)

TP 26 allows a firm to apply
the MCD requirements relating
to advertising early.

MCOB 3B

|70

A firm to which MCOB 3B will

21 September

21 March

apply from 21 March 2016

2015to 20

may elect to comply with
MCOB 3B from 21 September
2015. If the firm elects to
comply with MCOB 3B, it
must comply with MCOB 3B
and any related provisions in
full.

March 2016

2016

MCOB TP 28

(@)

MCOB TP 28 allows a firm to
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apply the MCD requirements
relating to general information

early.

30 | MCOB R A firm to which these 21 September | 21 March
4.4A4R(1)(a provisions will apply from 21 201510 20 2016
and (3 March 2016 may elect to March 2016
MCOB comply with them all, in full,
4.4A.8R(1)(c and any related provisions,
and (d from 21 September 2015. As
MCOB such, the rules and other
4.4A.8R(2)(e) provisions in MCOB 4.4A.8R,
and MCOB MCOB 4.4A.9R, MCOB
4A.1 4.4A.12R, MCOB 4.4A.18R

and MCOB 4.4A.21R, as in
force prior to 21 March 2016,
will cease to apply from the
date of the election.

31 |MCOBTP30 |G MCOB TP 30 allows a firm to
apply the MCD requirements
relating to intermediary
disclosure early.

32 | MCOB R A firm to which these 21 September | 21 March
4.7A.14AR provisions will apply from 21 2015 to 2016
MCOB March 2016 may elect to 20March
4.7A.21R comply with them all, in full, 2016
MCOB and any related provisions,
4.8A.7R and from 21 September 2015. As
MCOB 11A such, the rules and other

provisions in MCOB 4.7A.21R,
and MCOB 4.8A.7R, as in
force prior to 21 March 2016,
will cease to apply from the
date of the election.

33 |MCOBTP32 |G MCOB TP 32 allows a firm to
apply the MCD requirements
relating to creditworthiness
early.

34 | MCOB 4A.2 R A firm to which MCOB 4A.2 21 September | 21 March
will apply from 21 March 2016 | 2015 to 20 2016
may elect to comply with March 2016

MCOB 4A.2 from 21
September 2015. If the firm
elects to comply with MCOB
4A.2 early, it must comply
with MCOB 4A.2 and any

Page 31 of 223




FCA 2015/18

related provisions in full from
the date of election.

35 |MCOBTP34 |G MCOB TP 34 allows a firm to
apply the MCD requirements
relating to adequate
explanations early.

36 | MCOB R A firm to which these 21 September | 21 March
4.4A.4R(3) provisions will apply from 21 | 2015 to 20 2016
and MCOB March 2016 may elect to March 2016
4A.3 comply with them all, in full,

and any related provisions,
from 21 September 2015. As
such, the rules and other
provisions in MCOB
4.4A.4R(3), as in force prior to
21 March 2016, will cease to
apply from the date of the
election.

37 |MCOBTP36 |G MCOB TP 36 allows a firm to
apply the MCD requirements
relating to advice early.

38 | MCOB 5A R A firm to which these 21 September | 21 March
MCOB 6A and provisions will apply from 21 201510 20 2016
MCOB 10A March 2016 may elect to March 2016

comply with them all, in full,
and any related provisions,
from 21 September 2015. As
such, the rules and other
provisions in MCOB 5, MCOB
6 and MCOB 10, as in force
prior to 21 March 2016, will
cease to apply from the date of
the election.

39 |MCOBTP39 |G MCOB TP 38 allows a firm to
apply the MCD requirements
relating to pre-contractual
information early.

40 | MCOB 5A R (1) A firm to which these new | 21 September | 21 March
MCOB 6A or amended provisions 2015to0 20 2016
MCOB 7B will apply from 21 March | March 2016
MCOB 2016 may elect to comply
7.6.18R to with them all, in full, and
MCOB any related provisions,
7.6.26G from 21 September 2015.

MCOB As such, the rules and
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7.6.31R to
MCOB
7.6.36G and
MCOB 10A

other provisions listed in
paragraph (2) below, as in
force prior to 21 March
2016, will cease to apply
from the date of the
election. However, MCOB
7.6.7Rto MCOB 7.6.17R
will continue to apply,
after such an election, to
reqgulated mortgage
contracts other than MCD
reqgulated mortgage
contracts.

(2) The rules and provisions
referred to in paragraph
(1) above are those in
MCOB 5, MCOB 6,
MCOB 7.6.7R to MCOB
7.6.17R (in relation to
MCD requlated mortgage
contracts), MCOB
7.6.18R to MCOB
7.6.26G, MCOB 7.6.31R
to MCOB 7.6.36G and
MCOB 10.

MCOB TP 40

(@)

MCOB TP 40 allows a firm to
apply the new and amended
requirements relating to further
advances, rate switches and the
addition and removal of parties

early.

MCOB (all)

[0

A second charge lender who

21 September

21 March

elects, for any particular
agreement or proposed
agreement, under article 31 of
the Mortgage Credit Directive
Order 2015 to comply with the
provisions of MCOB that will
apply to that firm’s activities
from 21 March 2016:

(1) must comply with all
the provisions of
MCOB that will apply
to that firm in respect of
the agreement from 21
March 2016;

2015to 20
March 2016

2016
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(2) except as provided in
(3), need not comply
with the provisions of
CONC that would
otherwise apply in

respect of the
agreement.

(3) asecond charge lender
with interim permission
must continue to
comply with CONC 12.

43 | MCOB TP 42

(@)

The restrictions on firms with
interim permission in article 59
of S1 2013/1881 continue to
apply to a firm using MCOB
TP 42.

44 | MCOB TP 42

(@)

MCOB TP 42 allows a second
charge lender to comply with
MCOB early without at the
same time needing to comply
with CONC, provided that the
second charge lender complies
with all provisions of MCOB
that will apply in respect of the
agreement for which the
second charge lender has made

the election under article 31 of
the Mortgage Credit Directive
Order 2015.

Part 2: Comes into force on 21 March 2016

[Editor’s note: The coming into force of the provisions in Part 2 on 21 March 2016 is subject
to a firm’s right to elect to comply with some or all of these provisions earlier, from 21
September 2015 (see MCOB TP 20 to TP 44 in Part 1, above). If a firm makes an election,
some or all of these provisions come into force (in accordance with MCOB TP 20 to TP 44)

in relation to that firm from the date of the election.]

Amend the following text as shown.

1.2 General application: who? what?

1.2.3C G Inrelation to an MCD requlated mortgage contract with a high net worth
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mortgage customer, to comply in full with MCOB, a firm does not need to
comply with those provisions in MCOB that are expressed not to apply to
MCD requlated mortgage contracts.

(1) Firms are reminded of the requirement in MCOB 2:2-6R 3A.2.1R that
any communication should be elear, fair, clear and not misleading
when substituting an alternative for the term 'mortgage’ in accordance
with MCOB 1.2.7R(1).

The disclosure rules in MCOB place particular emphasis on the description
of borrowing. Where the regulated mortgage contract is for a business
purpose or with a high net worth mortgage customer who is not a consumer
under an MCD regulated mortgage contract, a firm should reflect this
emphasis in any disclosure by first describing any borrowing before
addressing the other facilities provided under the regulated mortgage
contract.

MCOB does not apply to an authorised professional firm with respect to its
non-mainstream regulated activities except for:

& MCOoB 22 (Communications) MCOB 3A (Financial promotions and

communications with customers).

@ Financial

Authorised professional firms should be aware of the following:

(2) MCOB-3-19R MCOB 3A.1.3R (Authorised professional firms) and
the exception in article 55 of the Financial Promotion Order
(Communications by members of the professions) which applies in
relation to financial promotion of qualifying credit or of a home
reversion plan of authorised professional firms under MCOB
325R{3) MCOB 3A.1.9R(2) (Exemptions).

MCD application

(1) The provisions in the table in (2) apply only in relation to an MCD
regulated mortgage contract.

(2) This table belongs to (1).
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Chapter Provisions

MCOB 2A Whole chapter

MCOB 3A MCOB 3A.2.4R(2) and MCOB 3A.5

MCOB 3B Whole chapter

MCOB 4 MCOB 4.4A.4R(1)(a) and (3), MCOB 4.4A.8R(1)(d)
and MCOB 4.4A.8R(2)(e)

MCOB 4A Whole chapter

MCOB 5A Whole chapter

MCOB 6A Whole chapter

MCOB 7A Whole chapter

MCOB 7B Whole chapter

MCOB 10A Whole chapter

MCOB 11 MCOB 11.6.21AR and MCOB 11.6.21BG

MCOB 11A Whole chapter

In the table in (2), the provisions in column (1) apply in relation to an
MCD requlated mortgage contract instead of the provisions in column
(2).

This table belongs to (1).

(1) MCD requirement (2) Non-MCD requirement
MCOB 5A MCOB 5

MCOB 6A MCOB 6

MCOB 7B MCOB 7.6.7R to 7.6.17R
MCOB 10A MCOB 10

For any requlated mortgage contract which is not an MCD requlated

mortgage contract, a firm may elect to comply with any part of

MCOB as if the contract was an MCD regulated mortgage contract.

Where the contract in (1) is an MCD exempt lifetime mortgage, the

firm must continue to provide an illustration in accordance with the
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relevant requirements in MCOB, rather than an ESIS.

1.2.17

(@)

The purpose of MCOB 1.2.16R is to allow a firm to apply provisions of
MCOB which implement the MCD for an MCD regulated mortgage contract
to regulated mortgage contracts that are not MCD requlated mortgage
contracts, save in respect of MCD exempt lifetime mortgages where the firm
must continue to provide an illustration in accordance with the relevant
requirements in MCOB, rather than an ESIS.

1.2.18

[0

A firm that makes the election in MCOB 1.2.16R to treat an MCD exempt
bridging loan as if it were an MCD regulated mortgage contract must
calculate the APRC for the MCD exempt bridging loan by applying the
following additional assumptions:

(1) the total amount of credit must be deemed to be drawn down in full
and for the duration of the MCD exempt bridging loan; and

(2) if the duration of the MCD exempt bridging loan is not known, the
APRC must be calculated on the assumption that the duration of the
credit is 12 months.

Identifying MCD credit agreements

1.2.19 G (1) To meet the definition of an MCD credit agreement (including a
foreign currency loan), a contract must come within the definition at
the time it is entered into.

(2) The effect of (1) is that:

(@)  acontract which, at the time it is entered into, comes within the
definition of an MCD requlated mortgage contract (and a
foreign currency loan where applicable) remains an MCD
regulated mortgage contract (and a foreign currency loan
where applicable) throughout its remaining term, even if there
are subsequent periods of time when some or all of the
conditions set out in the definition are not satisfied; and

(b)  unless the contract is subsequently replaced with a new contract
which meets the conditions in the definition, a contract which
does not start out as an MCD requlated mortgage contract or a
foreign currency loan cannot subsequently become one, even if
the contract is subsequently amended so that it meets all the
conditions set out in definition.

Applicability of MCOB to second charge mortgage contracts entered into before
21 March 2016

1.2.20 R From 21 March 2016, where a second charge mortgage contract was entered
into before 21 March 2016 (subject to certain exceptions in article 28 of the
Mortgage Credit Directive Order 2015) the following provisions of MCOB

apply:

Page 37 of 223



FCA 2015/18

(@) MCOB 7 (disclosure at start of contract and after sale)
(b) MCOB 12 (charges)
(c) MCOB 13 (arrears, payment shortfalls and repossessions: regulated
mortgage contracts and home purchase plans)
1.3 General application: where?

1.3.2 R The territorial scope of MCOB 3 3A (Financial premetien promotions and

communications with customers) is set out in MEOB-3-3(Appheation:
where?) MCOB 3A.1.13R to MCOB 3A.1.16R (Territorial scope and

Exceptions to territorial scope), rather than in this section.

2 Conduct of business standards: general

2.1 Application

212 R This table belongs to MCOB 2.1.1R

(1) Category of firm (2) Applicable section

mortgage lender whole chapter except MGOB-2.2.6AR-MCOB228AR-MCOB
228BG; MCOB 2.6A.1R to MCOB 2.6A.18G and MCOB
2.8.6G

home purchase provider | MCOB 2.1, MCOB-221G,-MCOB22.6Rt6-MCOB-2.2.9G;
MCOB 2.5 to MCOB 2.6, MCOB 2.6A.1R to MCOB 2.6A.4G,
MCOB 2.6A.7G to MCOB 2.6A.10G, MCOB 2.7.4R to MCOB
2.7.6R, MCOB 2.7A and MCOB 2.8.6G

reversion provider whole chapter except MCOB-22.6AR-MCOB-2.2.8ARand
MEOB2.2.8B-G; MCOB 2.6A.7G, MCOB 2.7.4R to MCOB
2.7.6R and MCOB 2.8.6G

SRB administrator MCOB 2.1, MECOB2216-MCOB2226-MCOB223R;
MCOB2.2.6R-MCOB2.2/G,MCOB-2.2.8G; MCOB 2.5 to
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MCOB 2.6, MCOB 2.6A.5BR(5), MCOB 2.6A.8R to MCOB
2.6A.11G, MCOB 2.6A.17AR, MCOB 2.6A.18G, MCOB 2.7.1G
to MCOB 2.7.5R, MCOB 2.7A, MCOB 2.8.1G to MCOB 2.8.5G.

SRB adviser Whole chapter except MCOB-2.25-G-MCOB2.2.6AR-MCOB
22.8AR-MCOB2.2.8B-G; MCOB 2.6A.5R, MCOB 2.6A.7G,
MCOB 2.6A.17R and MCOB 2.8.6G.

SRB agreement provider | Whole chapter except MCOB22.5G,-MCOB2.2.6AR-MCOB
22.8AR-MCOB2.2.8BG; MCOB 2.6A.5R, MCOB 2.6A.7G,
MCOB 2.6A.17R, MCOB 2.6A.17AR, MCOB 2.6A.18G and
MCOB 2.8.6G.

SRB arranger Whole chapter except MCOB-2.2.5G6,-MCOB2.2.6AR-MCOB
22.8AR-MCOB22.8BG; MCOB 2.6A.5R, MCOB 2.6A.7G,
MCOB 2.6A.17R and MCOB 2.8.6G.

a firm that communicates | MCOB-2.2.6R-te-MCOB2.2.9G; MCOB 2.5, MCOB 2.6, MCOB
or approves a financial 2.7, MCOB 2.7A and MCOB 2.8.6G

promotion of a home

purchase plan

MCOB 2.2 is deleted in its entirety. The deleted text is not shown.

2.5A The customer’s best interests
25A.1 R

[Note: article 7(1) of the MCD]

2.8 Record keeping

2.8.5 G  Eaeh Except for MCOB 11.6.21AR, each rule in MCOB that requires a
record, also sets out a period that the record must be kept for. ...

Insert the following new chapter after MCOB 2 Annex 1G. The text is not underlined.
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Mortgage Credit Directive

Remuneration: MCD regulated mortgage contracts

R

(1)  An MCD mortgage lender must not remunerate its members of staff
or MCD mortgage credit intermediaries in a way that impedes the
MCD mortgage lender from complying with the rules.

(2)  An MCD mortgage credit intermediary must not remunerate its
members of staff or appointed representatives in a way that impedes
the MCD mortgage credit intermediary from complying with the
rules.

[Note: article 7(2) of the MCD]

When establishing and applying remuneration policies for members of staff
who are responsible for the assessment of affordability for consumers, an
MCD mortgage lender must comply with the following principles:

(1) be consistent with, and promote, sound and effective risk
management;

(2) not encourage risk-taking that exceeds the level of tolerated risk of
the MCD mortgage lender;

(3) be in line with the business strategy, objectives, values and long-
term interests of the MCD mortgage lender; and

4) incorporate measures to avoid conflicts of interest, in particular by
providing that remuneration is not contingent on the number or
proportion of applications accepted.

[Note: article 7(3) of the MCD]

An MCD mortgage lender must comply with MCOB 2A.1.2R in a way and
to the extent that is appropriate to its size, internal organisation and the
nature, scope and complexity of its activities:

[Note: article 7(3) of the MCD]

An MCD mortgage adviser, or any other firm that is an MCD mortgage
lender or an MCD mortgage arranger that provides advisory services within
the meaning of article 4(21) of the MCD, must ensure that the remuneration
structure of the members of staff involved does not:

(1) prejudice the ability of the members of staff or the firm to act in the
consumer’s best interest; and

(2) be contingent on sales targets.

[Note: article 7(4) of the MCD]
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The remuneration policies of MCD mortgage lenders and MCD mortgage
credit intermediaries, including those that take account of sales volumes,
should not be designed in a way that would incentivise their members of
staff to conclude a given number or type of MCD regulated mortgage
contracts.

Tying practices

R

R

Except in the circumstances specified in MCOB 2A.2.2G, MCOB 2A.2.3R
and MCOB 2A.2.4R, neither an MCD mortgage lender nor an MCD
mortgage credit intermediary may engage in any tying practice.

[Note: article 12(1) of the MCD]

A firm will not be engaging in a tying practice where the financial service or
product offered together with the MCD credit agreement cannot be offered
separately as it is a fully integrated part of the credit, for example, a secured
overdraft.

An MCD mortgage lender may request the consumer, family member or
close relation of the consumer to:

(1)  open or maintain a payment or a savings account, where the only
purpose of the account is to accumulate capital to repay the credit, to
service the credit, to pool resources to obtain the credit, or to provide
additional security for the MCD mortgage lender in the event of
default;

(2)  purchase or keep an investment product or a private pension product,
where such product primarily offers the investor an income in
retirement and also serves to provide additional security for the MCD
mortgage lender in the event of default or to accumulate capital to
repay the credit, to service the credit or to pool resources to obtain
the credit; or

(3)  conclude a separate MCD regulated mortgage contract in
conjunction with a shared equity credit agreement to obtain the
credit.

[Note: article 12(2) of the MCD]

An MCD mortgage lender may engage in tying practices where it can
demonstrate to the FCA that the tied products or categories of product
offered, on terms and conditions similar to each other, which are not made
available separately, result in a clear benefit to the consumer taking due
account of the availability and the prices of the relevant products offered on
the market. This rule only applies to products which are marketed after 20
March 2014.
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[Note: article 12(3) of the MCD]

An MCD mortgage lender may require the consumer to hold a relevant
insurance policy related to the MCD regulated mortgage contract but,
where it does so, the MCD mortgage lender must accept an insurance policy
from a supplier different to his preferred supplier where such policy has a
level of guarantee equivalent to the one the MCD mortgage lender has
proposed.

[Note: article 12(4) of the MCD]

Foreign currency loans

R

Where an MCD regulated mortgage contract relates to a foreign currency
loan, at the time the MCD regulated mortgage contract is entered into the
MCD mortgage lender must ensure:

(1)  the consumer has a right to convert the MCD regulated mortgage
contract into an alternative currency under specified conditions; or

(2)  there are other arrangements in place to limit the exchange rate risk
to which the consumer is exposed under the MCD regulated
mortgage contract.

[Note: article 23(1) of the MCD]
The “other arrangements” referred to in MCOB 2A.3.1R(2) may include:
D a cap; or

(2)  arisk warning (where a risk warning would be sufficient to limit the
exchange rate risk (if any) to which the consumer is exposed).

Where:

(1) an MCD regulated mortgage contract is denominated in the
currency of the EEA State in which the consumer is resident
(“currency A”); and

(2)  the consumer receives income or holds assets in currency A but also
receives income or holds assets in another currency (“currency B”);

the MCD regulated mortgage contract will not be a foreign currency loan
unless the credit is to be repaid wholly or in part from the income received
or assets held in currency B.

The alternative currency referred to in MCOB 2A.3.1R(1) must be either:

(1)  the currency in which the consumer primarily receives income or
holds assets from which the credit is to be repaid, as indicated at the
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time that the most recent affordability assessment in relation to the
regulated mortgage contract was made; or

(2)  the currency of the EEA State in which the consumer either was
resident at the time that the MCD regulated mortgage contract was
entered into or is currently resident.

[Note: article 23(2) of the MCD]

Where a consumer has a right to convert the MCD regulated mortgage
contract into an alternative currency in accordance with MCOB 2A.3.1R(1),
the exchange rate at which the conversion is carried out must be the market
exchange rate applicable on the day of application for conversion, unless
otherwise specified in the MCD regulated mortgage contract.

[Note: article 23(3) of the MCD]

A firm must disclose to the consumer its arrangements for complying with
the obligations in MCOB 2A.3.1R in the MCD regulated mortgage contract.

[Note: article 23(6) of the MCD]

Early repayment

R

R

(1)  An MCD mortgage lender must give a consumer who enters into an
MCD regulated mortgage contract the right to discharge fully or
partially his obligations under that MCD regulated mortgage
contract prior to its expiry.

(2)  If the consumer exercises the right in (1), the MCD mortgage lender
must reduce the total cost of the credit to the consumer by an amount
equal to the interest and costs for the remaining duration of the MCD
regulated mortgage contract.

[Note: article 25(1) of the MCD]

MCOB 2A.4.1R(2) does not prevent an MCD mortgage lender from
imposing an early repayment charge in accordance with MCOB 12.3.1R.

MCOB 7A.3 sets out the MCOB disclosure rules in relation to early
repayment.

Variable rate credits

Where the borrowing rate under an MCD regulated mortgage contract is
variable, the MCD mortgage lender must:

(1)  ensure that any index or reference rate used to calculate that rate is
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clear, accessible, objective and verifiable by the parties to the MCD
regulated mortgage contract and the FCA; and

keep a record of the index or reference rate used to calculate that rate
for as long as the MCD regulated mortgage contract remains
outstanding.

[Note: article 24 of the MCD]

Information free of charge

R

When an MCD mortgage lender or an MCD mortgage credit intermediary,
provides information in compliance with the requirements in MCOB
relating to an MCD regulated mortgage contract, it must provide that
information free of charge.

[Note: article 8 of the MCD]

MCOB 3 is deleted in its entirety and replaced with MCOB 3A and MCOB 3B. The deleted
text is not shown and the new text is not underlined.

3A

3A.1

3A.11

3A.12

Financial promotions and communications with customers

Application and purpose

Who?

R

G

This chapter applies to a firm:

1)

)

communicating information to a customer in relation to a home
finance transaction; or

communicating or approving a financial promotion of qualifying
credit, a home reversion plan, a home purchase plan or a
regulated sale and rent back agreement.

As a result of this chapter and CONC 3:

1)

)

a financial promotion is not subject to CONC 3 to the extent that it
relates to qualifying credit; and

where a firm makes a communication which consists of a financial
promotion of qualifying credit and a financial promotion of a
different form of lending that is not qualifying credit (for example,
an unsecured personal loan), the content of the latter will need to
comply with CONC 3.
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Authorised professional firms

R

(1)

(2)

(3)

Except for MCOB 3A.5, MCOB 3A does not apply to an
authorised professional firm in relation to the communication of a
financial promotion if the following conditions are satisfied:

@) the firm's main business must be the practice of its
profession;

(b) the financial promotion must be made for the purposes of,
and incidental to, the promotion or provision by the firm
of:

0] its professional services; or

(i) its non-mainstream regulated activities (see PROF
5.2 (Nature of non-mainstream activities)); and

(c) the financial promotion must not be communicated on
behalf of another person who would not be able lawfully to
communicate the financial promotion if they were acting in
the course of business.

in (1)(a), a firm’s professional business practice is not the “main
business” of the firm unless the proportion of income it derives
from professional fees is, during its annual accounting period, at
least 50% of the firm’s total income (a temporary variation of not
more than 5% may be disregarded for this purpose).

in (1)(b)(i), “professional services” means services:
@) which do not constitute a regulated activity; and

(b)  the provision of which is supervised and regulated by
a designated professional body.

Application for a financial promotion of qualifying credit

R

This chapter applies to the communication or approval of a financial
promotion of qualifying credit as follows:

promotions

Application and purpose MCOB 3A.1

The fair, clear and not misleading MCOB 3A.2, except MCOB
rules 3A.25R

Other general requirements for MCOB 3A.3

financial promotions

Qualifying credit financial MCOB 3A.4
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MCD financial promotions (note 1) | MCOB 3A.5

Systems and controls MCOB 3A.9

Note 1: This item does not apply to non-MCD financial promotions of
qualifying credit.

Application for a financial promotion of a home reversion plan

3A.15 R This chapter applies to the communication or approval of a financial
promotion of a home reversion plan as follows:

Application and purpose MCOB 3A.1
The fair, clear and not misleading MCOB 3A.2, except MCOB
rules 3A.2.5R
Other general requirements for MCOB 3A.3
financial promotions
Home reversion plan financial MCOB 3A.7
promotions
Systems and controls MCOB 3A.9
Application for a financial promotion of a regulated sale and rent back
agreement
3A.1.6 R This chapter applies to the communication or approval of a financial

promotion of a regulated sale and rent back agreement as follows:

Application and purpose MCOB 3A.1

The fair, clear and not misleading MCOB 3A.2, except MCOB
rules 3A.25R

Other general requirements for MCOB 3A.3

financial promotions

Sale and rent back financial MCOB 3A.8

promotions

Systems and controls MCOB 3A.9

Application for a financial promotion of a home purchase plan

3A.17 R This chapter applies to the communication or approval of a financial
promotion of a home purchase plan as follows:

Application and purpose MCOB 3A.1
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Fair, clear and not misleading rule | MCOB 3A.2.5R
for approval of home purchase plan

financial promotions

Home purchase plan financial MCOB 3A.6

promotions

Exemptions

R

R

Except for MCOB 3A.2.4R(2) and MCOB 3A.5, this chapter does not
apply to a firm in relation to a financial promotion of qualifying credit
that is of a kind listed in MCOB 3A.1.9R, except if the firm approves the
financial promotion, then the following apply:

1) MCOB 3A.1 (Application and purpose);

(2) MCOB 3A.2.4R (Fair, clear and not misleading financial

promotions);

(3) MCOB 3A.4.4G to MCOB 3A.4.7G (Approval of qualifying
credit promotions; No approval of real time qualifying credit
promotions; Approval of qualifying credit promotions when not

all the rules apply); and

4) if the firm approves a non-real time financial promotion of
qualifying credit by an overseas person MCOB 3A.4.8R (Non-
real time qualifying credit promotions for overseas persons)

applies.

This table belongs to MCOB 3A.1.8R.

Exemptions

This chapter does not apply to the following:

(1) | afinancial promotion which contains only one or more of the

following

@) the name of the firm (or its appointed representative);

(b) a logo;

(©) a contact point (address (including an email address),
telephone or facsimile number);

(d) a brief, factual statement of the firm's (or its appointed
representative’s) main occupation;

(2) | afinancial promotion which can lawfully be communicated by an

unauthorised person without approval,
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(3) | afinancial promotion communicated from outside the United
Kingdom which would be exempt under articles 30, 31, 32 or 33 of
the Financial Promotion Order (Overseas communicators) if the
office from which the financial promotion is communicated were a
separate unauthorised person (but see GEN 4.4.1R (Business for
private customers from non-UK offices)).

Combination of exemptions

R

A firm may rely on more than one exemption in relation to the same
financial promotion.

Other relevant handbook rules

G

Firms are reminded that financial promotions (including those which are
exempt) may be subject to more general rules, including Principle 7
(Communications with clients), SYSC 3 to SYSC 10 (Systems and
controls), and MCOB 3A.2.4R (Fair, clear and not misleading
communications).

Territorial scope

G

G

The territorial scope for rules relating to communicating information to a
customer is set out in MCOB 1.3.1R.

This chapter applies to a firm in relation to:

(1)  the communication of a financial promotion to a person in the
United Kingdom;

(2)  the communication of a cold call of qualifying credit, a home
reversion plan or a regulated sale and rent back agreement, unless
it is made from a place, and for the purposes of a business which is
only carried on, outside the United Kingdom;

(3)  the approval of a non-real time financial promotion of qualifying
credit, a home reversion plan or a regulated sale and rent back
agreement for communication to a person in the United Kingdom;

4 the communication or approval for communication of a financial
promotion that is an electronic commerce communication to a
person in an EEA State other than in the United Kingdom; and

(5)  the communication or approval for communication of a financial
promotion in relation to an MCD regulated mortgage contract to a
person in an EEA State other than in the United Kingdom.

The application under MCOB 3A.1.13R is relevant both when a firm
communicates a financial promotion itself and when a firm approves a
non-real time financial promotion for communication by others.
However, see also MCOB 3A.1.15R (Exceptions to territorial scope: rules
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without territorial limitation for approval of financial promotions).

Exceptions to territorial scope: rules without territorial limitation for approval of
financial promotions

R

Subject to MCOB 3A.1.16R, the following parts of this chapter apply
without any territorial limitation if a firm approves a financial promotion
of qualifying credit, a home reversion plan or a regulated sale and rent
back agreement:

(1)
(2)

)

MCOB 3A.1 (Application and purpose);

rules requiring a financial promotion to be fair, clear and not
misleading (see MCOB 3A.2.4R); and

provisions regarding the approval of financial promotions (except
those relating to approval of financial promotions of qualifying
credit provided by an overseas person) (see MCOB 3A.4.4G to
MCOB 3A.4.7G, MCOB 3A.7.1R and MCOB 3A.8.5R).

Exceptions to territorial scope: financial promotions of qualifying credit relating
to distance contracts

R

1)

)

Notwithstanding MCOB 3A.1.13R and MCOB 3A.1.15R, where a
firm which satisfies the conditions in (2) communicates a financial
promotion of qualifying credit, the rules in (3) do not apply.

The conditions are that:

(@) the firm communicates the financial promotion of qualifying
credit from an establishment maintained by the firm in an
EEA State other than the United Kingdom, and not from an
establishment maintained by the firm in the United Kingdom
or outside the EEA;

(b) either that EEA State:
(i) has implemented the Distance Marketing Directive; or

(it)  has obligations in its domestic law corresponding to
those provided for by the Distance Marketing
Directive;

(c) the financial promotion of qualifying credit relates,
exclusively, to a distance contract, for the conclusion of
which the obligations provided for by the Distance
Marketing Directive (or corresponding obligations) are
applied by that state; and

(d) the firm is a national of an EEA State or a company or firm
mentioned in article 54 of the Treaty.
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The rules which do not apply are:
(@ MCOB 3A.3.2R (Name and contact point); and

(b) MCOB 3A.4.1R(1) and (2) (Real time qualifying credit
promotions).

Principles 6 and 7

G

This chapter amplifies, for activities within its scope, Principle 6
(Customers' interests) and Principle 7 (Communications with clients).

The fair, clear and not misleading rules

Fair, clear and not misleading communications

R

1)

()

When a firm communicates information to a customer, it must take
reasonable steps to do so in a way that is fair, clear and not
misleading.

A firm must be able to show that it has taken reasonable steps to
ensure that any illustration or ESIS is fair, clear and not
misleading.

The purpose of MCOB 3A.2.1R is to restate, in a slightly amended form
and as a separate rule, the part of Principle 7 (Communications with
clients) that relates to communication of information.

Communications to customers with different addresses

G

Where:

(1)

()

(3)

there are two or more customers or prospective customers in
relation to the same home finance transaction;

a rule in MCOB requires the provision of information to such
customers; and

the customers have different addresses

a firm should send the information to each address. If the customers share
the same address, it will be sufficient to send a single copy of the
information addressed to each of the customers.

Fair, clear and not misleading financial promotions

R

1)

A firm communicating or approving a non-real time financial
promotion of qualifying credit other than in (2), for a home
reversion plan or a regulated sale and rent back agreement must
be able to show that it has taken reasonable steps to ensure that the
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non-real time financial promotion is fair, clear and not misleading.

A firm communicating a financial promotion, or approving a non-
real time financial promotion in relation to an MCD regulated
mortgage contract must ensure that it:

@) is fair, clear and not misleading; and

(b) in particular, does not contain wording that may create
false expectations for a consumer regarding the availability
or the cost of a credit.

[Note: article 10 of the MCD]

Fair, clear and not misleading rule: approval of home purchase plan financial

promotions

R

A firm which approves a financial promotion of a home purchase plan
must take reasonable steps to ensure that the financial promotion is fair,
clear and not misleading.

Restrictions on use of terms

R

Any communication, including a non-real time financial promotion, must

describe:

(1) any early repayment charge as an “early repayment charge” and
not use any other expression to describe such charges;

(2)  any higher lending charge as a “higher lending charge” and not
use any other expression to describe such charges;

(3) any lifetime mortgage as a “lifetime mortgage” and not use any
other expression to describe such a mortgage;

(4)  any home reversion plan as a “home reversion plan” and not use
any other expression to describe it; and

(5) any regulated sale and rent back agreement as a “sale and rent

back agreement” and not use any other expression such as “equity
release” to describe it.

Other general requirements for financial promotions

Financial promotions to be balanced and with appropriate warnings

R

A firm which communicating or approving a financial promotion within
MCOB 3A.2.4R must, in addition, ensure that the financial promotion:

(1)

is accurate;
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is balanced and, in particular, does not emphasise any potential
benefits of the MCD regulated mortgage contract, other qualifying
credit, home reversion plan or regulated sale and rent back
agreement without also giving a fair and prominent indication of
any relevant risks;

is sufficient for, and presented in a way that is likely to be
understood by, the average member of the group to whom it is
directed, or by whom it is likely to be received;

makes it clear, where applicable, that the credit is secured on the
customer’s home;

does not disguise, omit, diminish or obscure important items,
statements or warnings; and

where it contains a comparison or contrast, presents the
comparison or contrast in a fair and balanced way and ensures that
is meaningful.

Name and contact point

R

A non-real time financial promotion must contain the name of the firm or
its appointed representative and either an address or a contact point from
which an address is available.

Solicited financial promotions

R

R

A financial promotion is not a solicited financial promotion unless a firm
ensures that:

1)

()

it is clear from all the circumstances when the call, visit or
dialogue is initiated or requested that, during the course of the
visit, call or dialogue, a financial promotion would be made; and

a person is not to be treated as expressly requesting a call, visit or
dialogue:

@) because they omit to indicate that they do not wish to
receive any or any further visits or calls or to engage in any
or any further dialogue;

(b) because they agree to standard terms that state that such
visits, calls or dialogues will take place, unless they have
signified clearly that, in addition to agreeing to the terms,
they are willing for them to take place.

If a financial promotion is solicited by a person (“R”), it is treated as also
having been solicited by any other person to whom it is made at the same
time as R if that other person is a close relative of R or is expected to
enter into a home reversion plan, a regulated sale and rent back
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agreement or any contract for qualifying credit jointly with R.

Prohibition on cold calls

R

A firm must not make a cold call of qualifying credit, a home reversion
plan or a regulated sale and rent back agreement unless the customer has
an established existing customer relationship with the firm and the
relationship is such that the customer envisages receiving such financial
promotions.

Qualifying credit financial promotions

Real time qualifying credit promotions

R

G

A firm must ensure that an individual who makes a real time financial
promotion of qualifying credit on the firm's behalf:

1)

()

(3)

(4)

makes the purpose(s) of the financial promotion clear at the initial
point of communication, and identifies themself and the firm
which they represent;

if the time and method of communication were not previously
agreed by the recipient:

@) checks that the recipient wishes them to proceed,;

(b) terminates the communication if the recipient does not
wish them to proceed (but may ask for another
appointment);

(©) recognises and respects, promptly, the right of the recipient
to:

(i)  end the communication at any time;
(i)  refuse any request for another appointment;

gives any person with whom they arrange an appointment a
contact point;

does not communicate with a person:

(@) at an unsocial hour, unless the person has previously
agreed to such a communication;

(b) on an unlisted telephone number, unless the person has
previously agreed to such calls on that number.

In MCOB 3A.4.1R (4)(a) an unsocial hour usually means on a Sunday or
before 9am or after 9pm on any other day. It could also mean other days
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of the week or other times if the firm knows that a particular customer
would not wish to be called on that day or at that time for reasons of, for
example, religious faith or night shift working.

The requirements of MCOB 3A.4.1R and MCOB 3A.4.2G do not prevent,
for example, a telephone call centre which has received a call from a
customer at an hour generally regarded as unsocial, either responding to
that call or asking during the call if the customer would like details of
other qualifying credit.

Approval of qualifying credit promotions

G

Most of the rules in this chapter apply when a firm approves a financial
promotion of qualifying credit in the same way as when a firm
communicates a financial promotion of qualifying credit itself. Therefore,
a firm has a similar responsibility for a financial promotion of qualifying
credit that it approves, as for one that it communicates.

No approval of real time qualifying credit promotions

R

A firm must not approve a financial promotion of qualifying credit made
in the course of a personal visit, telephone conversation or other
interactive dialogue.

Approval of qualifying credit promotions when not all the rules apply

R

If a firm approves a financial promotion of qualifying credit in
circumstances in which one or more of the rules in this chapter are
expressly disapplied, the approval must be given on terms that it is
limited to those circumstances.

If an approval is limited under MCOB 3A.4.6R, and an unauthorised
person communicates the financial promotion to persons not covered by
the approval, the unauthorised person may commit an offence under
section 21(1) of the Act (Restrictions on financial promotion). A firm
giving a limited approval may wish to advise the unauthorised person
accordingly.

Financial promotions for the business of overseas persons

R

A firm must not communicate or approve a financial promotion which
relates to qualifying credit provided by an overseas person, unless:

(1) the financial promotion of qualifying credit makes clear which
firm has approved or communicated it and, where relevant,
explains:

(@) that the rules made under the Act for the protection of
customers do not apply;

(b)  the extent and level to which the compensation scheme will
be available or, if the scheme will not be available, a
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statement to that effect; and

if the communicator wishes, the protection or
compensation available under another system of
regulation; and

the firm has taken reasonable steps to satisfy itself that the
overseas person will deal with customers in the United Kingdom
in an honest and reliable way.

MCD financial promotions

R

1)

When communicating or approving a financial promotion
concerning an MCD regulated mortgage contract which indicates
an interest rate or any figures relating to the cost of the credit to
the consumer, a firm must ensure that the financial promotion
includes standard information which specifies in a clear, concise
and prominent way:

(@)

(b)

(©)

(d)
(€)

()

(9)
(h)
(i)
()

the identity of the MCD creditor or, where applicable, the
credit intermediary or appointed representative;

where applicable, that the MCD regulated mortgage
contract will be secured by a mortgage or another
comparable security or by a right related to residential
immovable property;

the borrowing rate, indicating whether this is fixed or
variable or a combination of both, together with particulars
of any charges included in the total cost of the credit to the
consumer;

the total amount of the credit;

the APRC which must be included at least as prominently
as any interest rate;

where applicable, the duration of the MCD regulated
mortgage contract;

where applicable, the amount of the instalments;

where applicable, the total amount payable by the
consumer;

where applicable, the number of instalments; and,

where applicable, a warning regarding the fact that possible
fluctuations of the exchange rate could affect the amount
payable by the consumer.
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[Note: article 11(1) and (2) of the MCD.]

The information listed in (1), other than that listed in (a), (b) or (j)
thereof, must be specified by means of a representative example.

[Note: article 11(3) of the MCD.]

For the purposes of the requirement in (2), to specify the
information in (1), including the APRC, by means of a
representative example, an example is not representative unless
the firm reasonably expects that at least 51% of consumers:

@) responding to the financial promotion; and

(b)  who enter into a MCD regulated mortgage contract which
is the subject of the financial promotion;

would be charged the specified APRC or below.
[Note: article 11(3) of the MCD.]

Where the conclusion of a contract regarding an ancillary service,
in particular insurance, is compulsory in order to obtain the MCD
regulated mortgage contract or to obtain it on the terms and
conditions marketed, and the cost of that service cannot be
determined in advance, the obligation to enter into that contract
must be stated in a clear, concise and prominent way, together
with the APRC.

[Note: article 11(4) of the MCD.]

The information referred to in (1) and (4) must be easily legible or
clearly audible as appropriate, depending on the medium used for
advertising.

[Note: article 11(5) of the MCD.]

Inclusion of a representative example, where required, does not preclude
the inclusion of additional cost information, relating to individual
products or types of product, subject to this being fair, clear and not
misleading. For example, a firm may wish to include a table setting out
details of a number of products, for comparative purposes, with the
required overall representative example stated (being representative of all
agreements expected to result from the financial promotion, and shown
with sufficient prominence).

Home purchase plan financial promotions

APR equivalent for home purchase plan financial promotions
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R If a firm uses a figure equivalent to an APR in a communication of a
financial promotion of a home purchase plan, when calculating that
figure it must use an approach equivalent to the APR rules.

Home reversion plan financial promotions
No approval of real time home reversion plan promotions

R A firm must not approve a financial promotion of a home reversion plan
made in the course of a personal visit, telephone conversation or other
interactive dialogue.

Sale and rent back financial promotions

Guidance on fair, clear and not misleading: sale and rent back financial
promotions

G The effect of giving no less prominence to the possible disadvantages
than to the benefits associated with a feature will depend on the context of
the promotion. The costs, restrictions or conditions relating to a feature,
such as any option available, should be detailed for the following non-
exhaustive examples:

1) where any part of the discount on the market value of the property
is to be repaid to the consumer after a qualifying period; and

(2)  where a consumer is to benefit from shared appreciation in the
value of the property.

Ban on SRB leaflet dropping

R A regulated sale and rent back firm must not communicate an unsolicited
financial promotion that relates to a regulated sale and rent back
agreement to a potential SRB agreement seller in the form of a leaflet or
brochure or similar.

Non-real time financial promotions to customers and advertisements

R A non-real time financial promotion relating to a regulated sale and rent
back agreement and any other advertisement which is issued by a
regulated sale and rent back firm that could lead to the conclusion of a
regulated sale and rent back agreement, must (unless it is of a kind listed
in MCOB 3A.1.9R(1)) contain a risk warning that uses the following
wording:

"If you enter into a sale and rent back agreement you are unlikely to get
the market value of your home and, as a tenant, may only be able to
remain there for a limited period. There may be other options available.
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Please ask for a key terms statement."
Exploitation of customer

R A firm must not in any financial promotion of a regulated sale and rent
back agreement exploit the vulnerable nature or circumstances of any
customer who may be in financial difficulties and at risk of losing his or
her home. As such, the firm must avoid using phrases or terms such as
"fast sales"”, "rescue™ or "cash quickly" or any other similar expression.

No approval of real time financial promotions of a regulated sale and rent back
agreement

R A firm must not approve a financial promotion of a regulated sale and
rent back agreement made in the course of a personal visit, telephone
conversation or other interactive dialogue.

Systems and controls
Record keeping

R A firm must make an adequate record of each non-real time financial
promotion of qualifying credit, home reversion plan or regulated sale and
rent back agreement which it has confirmed as complying with the rules
in this chapter. The record must be retained for a year from the date at
which the financial promotion was last communicated.

G MCOB 2.8 (Record keeping) applies to the form in which records
required in accordance with this chapter must be kept.

MCD general information
Provision of general information

R This chapter applies to a firm that is an MCD mortgage lender or a tied
MCD mortgage credit intermediary.

R Afirm must make available clear and comprehensible information about
MCD regulated mortgage contracts at all times on paper, or on another
durable medium or in electronic form, that includes:

1) the identity and the geographical address of the firm;
(2) the purposes for which the credit may be used,;

(3) the forms of security, including, where applicable, the possibility
for it to be located in a different EEA State;
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(4)
()

(6)

(7)

(8)

9)

(10)

(11)

(12)

(13)
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the possible duration of the MCD regulated mortgage contracts;

the types of available borrowing rate, indicating whether fixed or
variable or both, with a short description of the characteristics of
a fixed and variable rate, including related implications for the
consumer;

where foreign currency loans are available, an indication of the
foreign currency or currencies, including an explanation of the
implications for the consumer where the credit is denominated in
a foreign currency;

a representative example of the total amount of credit, the total
cost of the credit to the consumer, the total amount payable by
the consumer and the APRC,;

an indication of possible further costs, not included in the total
cost of the credit to the consumer, to be paid in connection with
an MCD regulated mortgage contract;

the different options available for repaying the credit to the MCD
mortgage lender, including the number, frequency and amount of
the regular repayment instalments;

where applicable, a clear and concise statement that compliance
with the terms and conditions of the MCD regulated mortgage
contract does not ensure repayment of the total amount of credit;

whether a valuation of the property is necessary and, where
applicable, who is responsible for ensuring that the valuation is
carried out, and whether any related costs arise for the consumer;

an indication of ancillary services the consumer is obliged to
acquire in order to obtain the credit or to obtain it on the terms
and conditions marketed and, where applicable, a clarification
that the ancillary services may be purchased from a provider that
is not the MCD mortgage lender; and

a general warning concerning possible consequences of non-
compliance with the commitments linked to the MCD regulated
mortgage contract.

[Note: article 13 of the MCD.]

(1)

()

A firm may make the information in MCOB 3B.1.2R available
by publishing it on a website.

The MCD regulated mortgage contracts in MCOB 3B.1.2R are
those offered or entered into by the firm.
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Amend the following text as shown.

4.4A

4.4A.1

4.4A3A

4.4A4

Initial disclosure requirements

Description of a firm’s services in all cases

R

G

R

Using the methods and at the times specified in this section, a firm must
provide the customer with the following information

1) whether there are any limitations in the range of products that it
will offer to the customer, and if so what those are; and

(2) the basis on which the firm will be remunerated; and

3) the availability of alternative finance options.

In making its disclosure under MCOB 4.4A.1R(1), a firm should indicate,
for each relevant market, whether this is across first charge legal
mortgages, second charge regulated mortgage contracts or both.

1) If a firm is not offering to the customer products from an
unlimited range from across the relevant market, in its disclosure
on product range in MCOB 4.4A.1R, the firm must either:

@) where it is an MCD mortgage credit intermediary, list the
names of all the mortgage lenders whose products it is
offering; or

(b)  where it is not an MCD mortgage credit intermediary,
either

(i) comply with (a); or

(ii) inform the customer of the number of mortgage
lenders whose products it is offering and that he has
the right to request a list of those mortgage lenders.

(2) If a customer requests the list in (1)(b)(ii), the firm must provide
it in a durable medium as soon as possible following the request
and in any event within five business days. The list must also
indicate whether the firm offers all of the products generally
available from each mortgage lender on the list.

3) An MCD mortgage credit intermediary must only disclose that it
is independent if its consideration of MCD regulated mortgage
contracts across the market is unlimited.
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[Note: articles 15(1)(c) and 22(4) of the MCD]

4.4A.7 G

(2) Firms are also reminded that Principle 7 (Communications with
clients) and MCOB 2:2:6-R 3A.2.1R (Clearfair Fair, clear and
not misleading communications) are also relevant to how they
describe their services, including in any business name they
adopt. For example, a firm should not call itself an "independent
mortgage adviser" unless its product range across the relevant
market is unlimited.

4.4A.8 R 1) The information about the basis of remuneration required by
MCOB 4.4A.1R(2) must include all relevant information,
including the following details:

(c)  whether the firm will receive commission from a the
mortgage lender or another third party and, if applicable,
any-arrangements-for-offsetting-this whether any
commission will be offset against any fees charged and the
arrangements for doing so; and

[Note: article 15(3) of the MCD]

(d) for an MCD reqgulated mortgage contract, the amount of
commissions or other inducements, or where the amount is
not known at the time of disclosure, notification that the
actual amount will be disclosed at a later stage in the ESIS.

[Note: article 15(1)(q) of the MCD]

(2) The details in (1)(a) must be expressed, where possible, as a
specific cash sum, but the following rules apply where this is not
possible:

(e) foran MCD regulated mortgage contract, if the firm will
charge a fee calculated other than in line with 2(a) to (d), the
firm must provide details of the method for calculating the
fee.

[Note: article 15(1)(e) of the MCD]

Alternative finance options
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Where a customer is looking to increase the borrowing secured on a
property which is the subject of an existing regulated mortgage contract,
the firm must first inform the customer, either orally or in writing, that the
following alternative finance options may be available and more
appropriate for the customer:

1) a further advance from the existing lender, unless the firm knows
that the existing lender will not make a further advance to the
customer;

(2) (a) asecond charge regulated mortgage contract, where the

firm would offer services in relation to a new first charge
requlated mortgage contract;

(b) anew first charge requlated mortgage contract, where the
firm would offer services in relation to a second charge
requlated mortgage contract; or

3) unsecured lending.

Firms are not obliged to explore whether a further advance with the
existing lender, a new first charge regulated mortgage contract with
another lender, a second charge requlated mortgage contract or
unsecured lending is more appropriate for the customer where that is not
the service offered to the customer.

Method of providing initial disclosure in all cases

R

The information required by MCOB 4.4A.1R, MCOB 4.4A.2R, MCOB
4.4A.4R(1), ard MCOB 4.4A.8R and MCOB 4.4A.8AR must be
communicated clearly and prominently, and in doing so:

I i£ the initial inelud Ken i ion_the inf )
must-be-communicated-oralhy—and an MCD mortgage lender or
an MCD mortgage credit intermediary must provide the
following information in a durable medium;

(@) for an MCD mortgage lender, the information in MCOB
4.4A.1R(1) and (2) and MCOB 4.4A.8R(1)(a) and (2)(e);

(b) for an MCD mortgage credit intermediary, the information
in MCOB 4.4A.1R(1) and (2), MCOB 4.4A.4R(1)(a) and
(3), and MCOB 4.4A.8R(1)(a).(c).(d) and (2); and

@ i£ the initial | inelud Ken i ion-t
messages-must-appear-separately-from-other-messages-in-the
communication- in all other cases:

(a) if the initial contact includes spoken interaction, the
information must be communicated orally; and
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(b) if the initial contact does not include spoken interaction, the
messages must appear separately from other messages in the
communication.

The information required by MCOB 4.4A.1R, MCOB 4.4A.2R, MCOB
4.4A.4R(1), ard MCOB 4.4A.8R and MCOB 4.4A.8AR must be

provided: during-the course-of the-initial contact:

(1) in the case of information required by MCOB 4.4A.1R(1) and
(2), MCOB 4.4A.4R(1)(a) and (3), and MCOB
4.4A.8R(1)(a),(c),(d) and (2), where the firm is an MCD credit
intermediary, in good time before carrying out any MCD credit
intermediation activity;

(2) in all other cases, during the course of the initial contact.

[Note: article 15(1) of the MCD]

Principle 7 and MCOB 226R 3A.2.1R also mean that, if initial
disclosure has been given but any of the information in it (for example the
basis on which the firm will be remunerated) subsequently changes, the
firm should bring this clearly to the customer’s attention.

Additional disclosure where the services are to be provided to a consumer under
a distance contract

4.4A.18 R

44A20A G

Where a firm provides services to a consumer by way of a distance
contract, the firm must provide the consumer with the following
information in a durable medium in good time before the distance
contract has been agreed:

1) the information which is required by MCOB 4.4A.1R to MCOB
44A-8R 4.4A.8AR;

Q) An MCD mortgage lender or an MCD credit intermediary may
comply with MCOB 4.4A.18R(3) and (5) to (9) by providing an
ESIS to the consumer prior to the conclusion of the MCD
regulated mortgage contract.
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Provided that the provisions of MCOB 4.4A on the methods and
timing of disclosure are complied with, an MCD mortgage
lender or an MCD credit intermediary may comply with MCOB
4.4A.18R(1), (2) and (4) by providing the necessary information
in a separate document, which may be annexed to the ESIS
(MCOB 5A.6.1R).

Uncertainty whether a mortgage is regulated

44A21 R (1)
4.7A Advised sales
4.7A4A G

Shared equity

4.7/A.14A R

If at the point that initial disclosure must be made in accordance
with MCOB 4.4A.1R, MCOB 4.4A.2R, MCOB 4.4A 4R, and
MCOB 4.4A.8R and MCOB 4.4A.8AR, a firm is uncertain
whether the contract will be a regulated mortgage contract, the
firm must:

Firms are only obliged to assess the suitability of a requlated mortgage

contract or a shared equity credit agreement where this forms part of the

transaction between the consumer and the firm

When a firm assesses whether a shared equity credit agreement is

appropriate to the needs and circumstances of the customer for the

purposes of MCOB 4.7A.5R(1) it must consider, in addition to the factors

listed in MCOB 4.7A.6R, whether it is appropriate for the customer to:

(1)

take out the shared equity credit agreement for a particular term,
taking into account the customer’s intentions about the
repayment of that shared equity credit agreement and the term of
the customer’s associated first charge requlated mortgage
contract;

have flexibility over the payment of interest;

have flexibility over the repayment of capital; and

purchase a property by using his own resources, rather than by
borrowing under the shared equity credit agreement.
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4.7A.17

4.7A.18

[deleted]

Other considerations when advising

4.7A.21 G In complying with MCOB 4.7A.5R(1) a firm is not required to consider
whether it would be preferable for the customer to:

1) purchase a property by using his own resources, rather than by
borrowing under a regulated mortgage contract (save for where
the customer is seeking to enter into a shared equity credit
agreement (see MCOB 4.7A.14AR(4)); or

4.8A Execution-only sales

Cases where execution-only sales are not permitted

4.8A.7 R Afirm must not enter into or arrange an execution-only sale for a
regulated mortgage eentract contract if:

(3) there is spoken or other interactive dialogue between the firm and
the customer at any point during the sale; or
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the requlated mortgage contract is a shared equity credit
agreement.

Insert the following new chapter after MCOB 4. The text is not underlined.

4A

4A.1

4A.1.1

4A.1.2

Additional MCD advising and selling standards

Additional disclosure by MCD mortgage credit intermediaries

R

G

An MCD mortgage arranger who is not also an MCD mortgage lender
carrying out direct sales only must, in good time before carrying out any
MCD mortgage credit intermediation activity, provide the consumer with
at least the following information in a durable medium:

1)

(2)

©)

(4)

the identity and the geographical address of the MCD mortgage
credit intermediary;

the Financial Services Register or other registers in which the
MCD mortgage credit intermediary has been included, the
registration numbers, where applicable, and the means for
verifying such registrations;

whether the MCD mortgage credit intermediary is an MCD
mortgage adviser; and

the procedures allowing consumers or other interested parties to
complain to the MCD mortgage credit intermediary, whether
complaints may subsequently be referred to the Financial
Ombudsman Service and, if so, the methods of having access to
it.

[Note: article 15(1)(a), (b), (d) and (f) of the MCD]

In MCOB 4A.1.1R(4):

1)

(2)

other interested parties includes all parties to the relevant MCD
regulated mortgage contract and parties that have an interest in
the MCD regulated mortgage contract, such as a guarantor of the
obligations under the MCD regulated mortgage contract;

where the MCD mortgage arranger provides the information in
the general terms and conditions of the sales or service contracts,
before carrying out any MCD mortgage credit intermediation
activity, it need not provide it again.
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The information listed in MCOB 4A.1.1R need not all be given at the
same time or in the same disclosure.

In general, where other requirements for disclosure in a durable medium
also apply, the MCD mortgage arranger may, if it would also satisfy
those requirements, combine those other disclosures with the information
required by MCOB 4A.1.1R, so long as the combined disclosure is
provided to the consumer in good time before the MCD mortgage
arranger carries out any MCD mortgage credit intermediation activity.

An MCD mortgage credit intermediary who is not a tied MCD mortgage
credit intermediary and who is not also an MCD mortgage lender
carrying out direct sales only, but who receives commission from one or
more MCD mortgage lenders must, at the consumer’s request, provide
information on the variation in levels of commission payable by the MCD
mortgage lenders providing the MCD regulated mortgage contract being
offered to the consumer. The consumer must be informed that they have
the right to request such information.

[Note: article 15(2) of the MCD]

An MCD mortgage credit intermediary who is not also an MCD
mortgage lender carrying out direct sales only must inform the MCD
mortgage lender of any fee payable by the consumer to the MCD
mortgage credit intermediary for its services, for the purpose of
calculating the APRC.

[Note: article 15(4) of the MCD]

An MCD mortgage credit intermediary who is not also an MCD
mortgage lender carrying out direct sales only must require their
appointed representatives to disclose to the consumer the capacity in
which the appointed representative is acting and the MCD mortgage
credit intermediary that the appointed representative is representing when
contacting or before dealing with any consumer.

[Note: article 15(5) of the MCD]

Adequate explanations

R

1) An MCD mortgage lender or MCD mortgage credit intermediary
must provide, orally or in a durable medium, adequate
explanations to the consumer of the proposed MCD regulated
mortgage contract and any ancillary services, before any binding
offer is issued to that consumer, to enable the consumer to assess
whether the proposed MCD regulated mortgage contract and
ancillary services meets their needs and financial situation.
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[Note: article 16(1) of the MCD]
(2) The explanations must, where applicable, include:

(@) the pre-contractual information to be provided in
accordance with:

(1) the ESIS or illustration; and

(i) inthe case of an MCD mortgage credit
intermediary, MCOB 4.4A.1R(1) and (2), MCOB
4.4A.4R, MCOB 4.4A.8R(1)(a), (c), (d) and (2),
and MCOB 4A.1.1R to MCOB 4A.1.7R

(b) the essential characteristics of the products proposed:;

(c) the specific effects the products proposed may have on the
consumer, including the consequences of default in
payment by the consumer; and

(d) where ancillary services are bundled with an MCD
regulated mortgage contract, whether each component of
the bundle can be terminated separately and the
implications for the consumer of doing so.

[Note: article 16(1) of the MCD]

In complying with MCOB 4A.2.1R, a firm may adapt the manner and
extent of giving the explanations, as well as the person giving them,
according to:

1) the circumstances of the situation in which the MCD regulated
mortgage contract is offered,

(2) the consumer to whom it is offered; and
(3) the nature of the MCD regulated mortgage contract offered.
[Note: article 16(2) of the MCD]

The explanations given to a consumer for the purposes of complying with
MCOB 4A.2.1R do not amount to advice to that consumer. Firms may
wish to refer to PERG (particularly PERG 4.6) for guidance on the
regulatory perimeter in relation to advising on a home finance
transaction.

Record of recommendation
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4A.3.1 R An MCD mortgage adviser, or any other firm that is an MCD mortgage
lender or an MCD mortgage arranger that provides advisory services
within the meaning of article 4(21) of the MCD, must, for the particular
transaction, explicitly inform the consumer whether advisory services are
being, or can be, provided to the consumer.

[Note: article 22(1) of the MCD]

4A.3.2 R Where an MCD mortgage adviser, or any other firm that is an MCD
mortgage lender or an MCD mortgage arranger that provides advisory
services within the meaning of article 4(21) of the MCD, advises on a
transaction relating to an MCD regulated mortgage contract, it must give
the consumer a record on paper, or in another durable medium, of the
recommendation provided.

[Note: article 22(3)(e) of the MCD]

4A.3.3 G  Therecord in MCOB 4A.3.2R may consist of the completed ESIS or
illustration.

Amend the following text as shown.

5 Pre-application disclosure
5.1 Application
Who?
511 R Fhis Subject to MCOB 5.1.2AR, this chapter applies to a firmin a

category listed in column (1) of the table in MCOB 5.1.2R in accordance
with column (2) of that table.

5.1.2A R This chapter does not apply to a firm that is an MCD mortgage lender or
MCD mortgage credit intermediary.

5.1.5 G  This table belongs to MCOB 5.1.4G
Type of Requirements that do Additional or alternative
mortgage not apply requirements
Shared N/A MCOB 56129 R-MCOB
appreciation
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518 G
5.4 Information on regulated mortgage contracts: general
learfai I icloadi
541 R AfHrm-my be-able-to-show-that-it-ha akeRHeasoabie ep O0-enRsS’re
that any illustration it issues is clear, fair and not misleading. [deleted
Accuracy
54.2 R
54.3 R A mortgage intermediary must take reasonable steps to ensure that an

illustration which it issues, or which is issued on its behalf, other than that
provided by a mortgage lender:

(Y is accurate within-the-folHowing tolerances:
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meree*penswe—than—anether— |deleted |

It is the responsibility of a mortgage intermediary to ensure compliance
with MCOB 5.4.3R. However, where a firm can show that it was
reasonable for it to rely on information provided to it by another person,
other than the mortgage lender, that an illustration was within-the
toleranees-deseribedH-MEOB-5-4-3R-he accurate, it may be able to rely
on MCOB 2.5.2R, if this turns out not to be the case.

When providing information on regulated mortgage contracts, firms
should bear in mlnd that the mformatlon must be eleapfatr—anel—net

Iee grven in accordance wrth MCOB 2 5A. 1R (The customers best
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interests).

MCOB 5 places no restrictions on the provision of information that is not
specific to the amount the customer wants to borrow, for example,
marketing literature including generic mortgage repayment tables or
graphs illustrating the benefits of making a regular overpayment on a
flexible mortgage. Such literature may, however, constitute a financial
promotion and be subject to the provisions of MCOB 3-(Financial
prometion) 3A (Financial promotions and communications with

customers).

Provision of illustrations

If, notwithstanding MCOB 5.5.1AR(1), a firm chooses to give an
illustration in relation to a direct deal, it reed-not-comply-with MCOB
5:42R-er-MCOB-5:4-3R(Aeedracy) remains subject to MCOB

3A.2.1R(2) (fair, clear and not misleading communications).

heci . c adi . bi
5.4.1R (Clear, fair and not misleading). [deleted]

Content of illustrations

In relation to MCOB 5.6.6R(3), #r-erder for the firm to comply with the
principle of 'elear; fair, clear and not misleading' in MCOB 2:2:6
3A.2.1R(1), an estimated valuation, where the estimated valuation is not
that provided by the customer, must be a reasonable assessment based on
all the facts available at the time. For example, an overstated valuation
could enable a more attractive regulated mortgage contract to be
illustrated on the basis of a lower ratio of the loan amount to the property
value - for example, one with a lower rate of interest, or without a higher
lending charge.

Forguidance-onprominence-see MCOB-22.9G- [deleted]

Forguidance-onprominence-see MCOB-22.9G- [deleted]
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5.6.128 R The text at MCOB 5.6.124 R must be immediately followed by the
following additional text, prominently displayed {see-MCOB
2-2.9G):'Changes in the exchange rate may increase the sterling
equivalent of your debt.'

MCOB 5.6.129R, and MCOB 5.6.130G and MCOB 5.6.131R are deleted in their entirety.
The deleted text is not shown.

.
56.120 R [deleted]
56.130 G [deleted]
" .
56.131 R [deleted]

5.6.144 G  Forguidance-onprominence-see MCOB-2.2.9G- [deleted]

5.7 Business loans and loans to high net worth mortgage customers: tailored
provisions
5.7.2 R A business illustration or high net worth illustration provided to a

customer must:

(2) include the content required by MCOB 5.6.3R to MCOB 5-6-130G
5.6.128R (except MCOB 5.6.5R, MCOB 5.6.101R, MCOB
5.6.109R to MCOB 5.6.112G, MCOB 5.6.120R and MCOB
5.6.121R)

5.7.3 G

(3)  Afirm may also choose to include other information beyond that
required by MCOB 6. However, when adding additional material a
firm should have regard to:
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(b) the requirement in MCOB 2:2:6 3A.2.1R that any
communication should be elear; fair, clear and not
misleading.

5Annex  The mortgage illustration: table of contents, prescribed text and prescribed
1R section headings and subheadings

1. About this illustration

We are required by the Financial Conduct Authority (FCA) — the independent watchdog that
regulates; financial services — to provide you with this illustration.

All firms selling mortgages are required to give you illustrations like this one, that contain

similar information presented-in-the-same-way.

Insert the following new chapter, MCOB 5A, after MCOB 5. The text in MCOB 5A is new
and is not underlined.

5A MCD Pre-application disclosure
5A.1 Application and purpose

5A.1.1 R This chapter applies to a firm that is an MCD mortgage lender or MCD
mortgage credit intermediary.

5A.1.2 G O MCOB 5A amplifies Principle 6 and Principle 7.

(2)  The purpose of MCOB 5A is to ensure that, before a consumer
submits an application for a particular MCD regulated mortgage
contract, they are supplied with information that makes clear:

(@) its features, any linked deposits, any linked borrowing and
any tied products; and

(b) the price that the consumer will be required to pay under that
contract, to enable the consumer to make a well-informed
purchasing decision.
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3 MCOB 5A requires information to be disclosed in a consistent
way to facilitate comparison between products of different
providers.

Applying for an MCD regulated mortgage contract

R

G

An MCD mortgage lender must not enter into an MCD regulated
mortgage contract, or agree to do so, with a consumer unless the
consumer has submitted an application for that particular MCD regulated
mortgage contract.

(1)  The purpose of MCOB 5A.2.1R, along with other rules in this
chapter, is to ensure that the consumer has received details of the
particular MCD regulated mortgage contract for which they have
applied, and has had the opportunity to satisfy themselves that it is
appropriate for them.

(2) The application should identify the type of interest rate, rate of
interest and the MCD mortgage lender at the point it is submitted
by the consumer.

Information on MCD regulated mortgage contracts: general

Accuracy

R

A firm that is an MCD mortgage credit intermediary must take reasonable
steps to ensure that an ESIS which it issues, or which is issued on its
behalf, other than that provided by an MCD mortgage lender is accurate.

It is the responsibility of the firm to ensure compliance with MCOB
5A.3.1R. However, where a firm can show that it was reasonable for it to
rely on information provided by another person, other than the MCD
mortgage lender, that an ESIS was accurate, it may be able to rely on
MCOB 2.5.2R, if this turns out not to be the case.

ESISs where consumer is ineligible

R

A firm must not issue an ESIS to a consumer for an MCD regulated
mortgage contract for which the consumer is clearly ineligible on the
basis of the information that the firm has obtained from the consumer or
the MCD mortgage lender's lending criteria.

The purpose of MCOB 5A.3.3R is not to require a firm to ascertain
whether a consumer is eligible for a particular MCD regulated mortgage
contract before providing an ESIS. Instead, the purpose is to ensure that
the firm takes into account the information it has obtained from the
consumer before providing an ESIS to the consumer.

Page 75 of 223



S5A.3.5

S5A.3.6

S5A.3.7

S5A.3.8

5A.3.9

5A.3.10

FCA 2015/18

Explaining the importance of an ESIS

R

In providing an ESIS to a consumer, a firm must explain to the consumer
the importance of reading the ESIS and understanding it.

A firm may satisfy MCOB 5A.3.5R by drawing the consumer’s attention
orally to the importance of reading and understanding the ESIS. For
example, in a face-to-face meeting, or by referring to its importance in a
covering letter or electronic communication, or other written information
that accompanies the ESIS.

Form of an ESIS

R

Any ESIS provided to a consumer by a firm must be in a durable medium.

[Note: article 14(2) of the MCD]

Provision of information

G

When providing information on an MCD regulated mortgage contract, a
firm should bear in mind that the information must be given in accordance
with MCOB 2.5A.1R (The customer's best interests).

MCOB 5A places no restrictions on the provision of information that is
not specific to the amount the consumer wants to borrow. For example,
marketing literature, including generic mortgage repayment tables or
graphs illustrating the benefits of making a regular overpayment on a
flexible mortgage. However, such literature may constitute a financial
promotion and be subject to MCOB 3A (Financial promotions and
communications with customers).

Messages to be given with information on MCD regulated mortgage contracts

R

(1)  Whenever a firm provides a consumer with information specific to
the amount that the consumer wants to borrow on a particular
MCD regulated mortgage contract, following an assessment of the
consumer’s needs and circumstances to comply with MCOB
4.7A.2R, it must give, clearly and prominently, the following
information:

(@) the same information on the firm's product range as is
required by MCOB 4.4A.1R(1), MCOB 4.4A.2R and MCOB
4.4A.4R(1) (which require firms to provide information
about limitations on the range of products they offer); and

(b) that the consumer has the right to request an ESIS for any
MCD regulated mortgage contract which the firm is able to
offer the consumer.

(2)  Afirm need not give the information in (1) if it has previously
given that information in compliance with this rule within the last
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ten business days.

To demonstrate compliance with MCOB 5A.3.10R(1), a firm may wish to
consider, for example, doing one or more of the following actions:

(1)  giving the messages to the consumer in a durable medium;

(2) building the requirements into the firm's training of staff, as
evidenced by its training and compliance manuals;

3 insert appropriate prompts into paper-based or automated sales
systems;

4) having procedures to monitor compliance by its staff with that rule.

What is required in each case will depend on all the circumstances.

Messages to be given when consumer requests an execution-only sale

R

(1)  Whenever, as part of an execution-only sale (or potential
execution-only sale), a consumer provides a firm with the
information in MCOB 4.8A.14R(1), (2) or (3), the firm must
inform the consumer, clearly and prominently, that the consumer
has the right to request an ESIS for any MCD regulated mortgage
contract which the firm is able to offer the consumer.

(2)  Afirm need not give the information in (1) if it has previously
given that information in compliance with this rule within the last
ten business days.

Record keeping

R

A firm must make an adequate record of each ESIS that it issues to a
consumer under MCOB 5A.4.1R where the consumer applies for that
particular MCD regulated mortgage contract.

The record required by MCOB 5A.3.13R must be retained for one year
from the date of the application made by the consumer.

MCOB 5A.3.13R does not require a firm to keep records of ESISs that are
issued to a consumer when the consumer does not apply to enter into that
particular MCD regulated mortgage contract.

The record maintained under MCOB 5A.3.13R should contain or refer to
matters such as:

(1)  the date on which the ESIS was provided to the consumer;
(2)  the date of the application made by the consumer; and

(3)  details of the medium through which the ESIS was provided.
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Provision of a European Standardised Information Sheet (ESIS)

Timing

R ()
)
3)

R

A firm must provide the consumer with an ESIS for an MCD
regulated mortgage contract before the consumer submits an
application for that MCD regulated mortgage contract to an MCD
mortgage lender, unless an ESIS for that MCD regulated mortgage
contract has already been provided.

Except in the circumstances in MCOB 5A.4.2R, a firm must provide
the consumer with an ESIS for an MCD regulated mortgage
contract when any of the following occurs, unless an ESIS for that
MCD regulated mortgage contract has already been provided:

@) the firm advises the particular consumer to enter into that
MCD regulated mortgage contract, then an ESIS must be
provided at the point the advice is given, unless the advice is
given by telephone, in which case the firm must provide an
ESIS within five business days; or

(b)  the consumer requests an ESIS for that MCD regulated
mortgage contract, unless the firm is aware that it is unable
to offer that regulated mortgage contract to them; or

(c) as part of an execution-only sale (or potential execution-only
sale) the consumer has provided the firm with the
information in MCOB 4.8A.14R(1) to MCOB 4.8A.14R(3)
to indicate which MCD regulated mortgage contract they
wish to enter into.

Except in the circumstances in MCOB 5A.4.2R, and unless an ESIS
for that MCD regulated mortgage contract has already been
provided, a firm must provide the consumer with an ESIS for an
MCD regulated mortgage contract:

@) without undue delay after the consumer has given the
necessary information on his needs, financial situation and
preferences under MCOB 11.6.5R(2) (assessment of
affordability) and MCOB 11.6.34R(2) (alternative
provisions for loans with high net worth mortgage
customers); and

(b) in good time before the consumer is bound by any MCD
regulated mortgage contract or offer.

[Note: article 14(1) of the MCD]

A firm need not provide an ESIS:
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1) in relation to a direct deal;

(2) if the consumer refuses to disclose key information (for example,
in a telephone conversation, his name or a communication address)
or where the consumer is not interested in pursuing the enquiry; or

3 if the firm does not wish to do business with the consumer.

If the firm chooses not to give an ESIS in the circumstances in MCOB
5A.4.2R(1), where it has given advice on a direct deal, the firm must give
the consumer a written record of the advice.

In the circumstances in MCOB 5A.4.2R(2), the rule in MCOB 5A.4.1R(1)
will mean that the consumer may not make an application for an MCD
regulated mortgage contract, as an ESIS has not been provided.

The effect of MCOB 5A.2.1R and MCOB 5A.4.1R(1) is that, if a
consumer’s application to enter into an MCD regulated mortgage contract
with a MCD mortgage lender, made through an MCD credit intermediary,
is subsequently passed by that firm to another MCD mortgage lender, then
the firm must ensure that the application is amended and the consumer is
provided with an ESIS for the other MCD mortgage lender's MCD
regulated mortgage contract before the application is passed to the other
MCD mortgage lender.

If a firm chooses to issue an offer document in addition to an ESIS, it will
need to comply with MCOB 6A.3.1R (MCD Mortgages: content of the
offer document).

A firm must not undertake any action that commits the consumer to an
application (including accepting product-related fees for the MCD
regulated mortgage contract concerned) until the consumer has had the
opportunity to consider an ESIS.

The effect of MCOB 5A.4.1R(1) and MCOB 5A.4.7R is that a consumer
will be deemed to be committed to an application if, for example, they pay
a product-related fee (including a valuation fee) or provides electronic or
verbal authority to process an application. It is not necessary for a
consumer to provide an MCD mortgage lender with a completed
application form to submit an application for an MCD regulated mortgage
contract.

The firm dealing directly with the consumer is responsible for ensuring
compliance with the content and timing requirements, ie, an MCD
mortgage lender is not responsible for ensuring that a consumer has
received an ESIS before accepting an application from an MCD mortgage
credit intermediary.

Where a firm has already provided an ESIS under MCOB 5A.4.1R and the
terms for the proposed regulated mortgage contract are subsequently
materially altered or different, the firm must ensure that the consumer is
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provided with a revised ESIS, before acting on the amendment, when the
change occurs at the point that a consumer submits an application for the
MCD regulated mortgage contract.

What constitutes “materially altered” or “different” requires consideration
of the facts of each individual case. For example, a change of product such
that the underlying terms and conditions of the MCD regulated mortgage
contract have changed should normally be regarded as material or
different, as would an additional charge, such as a higher lending charge,
applying to the MCD regulated mortgage contract when it did not
previously.

Uncertainty whether a mortgage is regulated

R

1) If, at the point an ESIS must be provided under MCOB 5A.4.1R, a
firm is uncertain whether the contract will be an MCD regulated
mortgage contract, the firm must:

@) provide an ESIS; or

(b)  seekto obtain from the consumer, information that will
enable the firm to ascertain whether the contract will be an
MCD regulated mortgage contract.

(2)  Where (1)(b) applies, an ESIS must be provided, unless, on the basis
of the information provided by the consumer, the firm has
reasonable evidence that the contract is not an MCD regulated
mortgage contract.

Providing an ESIS without delay in response to a customer request

G

R

Where the consumer requests an ESIS for a particular MCD regulated
mortgage contract (see MCOB 5A.4.1R(2)(b)), the purpose of MCOB
5A.4.14R, MCOB 5A.4.15R and MCOB 5A.4.16G is to ensure that the
consumer receives an ESIS without unnecessary delay. These requirements
do not restrict the information that the firm may obtain from the consumer
after it has provided the consumer with an ESIS.

In meeting a request for an ESIS under MCOB 5A.4.1R(2)(b), the firm must
not delay the provision of the ESIS by requesting information other than:

(1)  such information as is necessary to complete the ESIS in accordance
with MCOB 5A.5.2R and MCOB 5A.5.3R, if the firm does not
already know it;

(2)  where the firm acts in accordance with MCOB 5A.4.12R(2), such
information as is necessary to ascertain whether or not the contract
will be an MCD regulated mortgage contract;

(3)  where the interest rates, payments or any other terms and conditions
to be included in the ESIS are dependent on the consumer's credit
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record, such information as is necessary to produce an ESIS;

(4)  where the firm includes a quotation for any tied products or
compulsory insurance in the ESIS, such information as is necessary
to produce those quotations;

5) any of the following information where it affects the availability of
the MCD regulated mortgage contract that the consumer has
requested information on, or affects the information to be included
in, the ESIS:

@) whether the consumer is a first-time buyer, a subsequent
buyer moving home or entering into an MCD regulated
mortgage contract without moving home;

(b)  whether the MCD regulated mortgage contract is required
for a right-to-buy purchase or for a shared ownership
purchase;

(c) the location of the property to be purchased, where known;
and

(d)  whether the terms are dependent on a third-party guarantee.
Where MCOB 5A.5.14R(3) applies:

(¢D) a firm must ask the consumer relevant questions about their credit
history or obtain information on their credit record from a credit
reference agency;

(2)  acredit reference agency must not be used unless:

@) it would be quicker than asking the consumer the relevant
questions about their credit history; or

(b) the consumer is not able to provide sufficient information on
their credit history.

A firm may use information that it already holds on the consumer for the
purpose of producing the ESIS (for example, if it already holds the
consumer's credit record), providing the use of this information does not
delay the consumer receiving the ESIS and the consumer's consent is
obtained, where appropriate.

If, on the basis of the information obtained from the consumer or, on the
basis of information that the firm already holds on the consumer, the firm
would do business with the consumer but not on the terms requested, the
firm may provide the consumer with an ESIS for a different MCD regulated
mortgage contract, if it chooses to do so.
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5A.5 Content of European Standardised Information Sheets (ESISs)

Content, order, format etc

5A5.1 G  MCOB 5A.5 sets out the required content of an ESIS provided to a
consumer by a firm.

5A5.2 R An ESIS provided to a consumer must follow the form and contain the
material in MCOB 5A Annex 1R.

5A.5.3 R A firm must:

(1)
()

©)
(4)

()

(6)
(7)
(8)

(9)

reproduce the text in MCOB 5A Annex 1R in the ESIS;

replace the indications between square brackets with the
corresponding information;

complete the ESIS in accordance with MCOB 5A Annex 2R,;
wherever the words “where applicable” are indicated:

@) provide the information required, if it is relevant to the MCD
regulated mortgage contract; or

(b)  where the information is not relevant to the MCD regulated
mortgage contract, delete the information in question or the
entire section (for example, in cases where the section is not
applicable);

if it deletes an entire section, adjust the numbering of the ESIS
sections accordingly;

provide the ESIS in a single document;
ensure that the font used is clearly readable;

use bold font, shading or larger font sizes for the information
elements to be highlighted; and

highlight all applicable risk warnings.

[Note: article 14(2) and Annex I, Part A, preamble of the MCD]

5A54 G (1)

()

The ESIS can contain the MCD mortgage lender's or MCD
mortgage credit intermediary's logo and other 'brand' information,
so long as the requirements of MCOB 5A.5 are satisfied.

The ESIS can contain page numbers and other references that aid
understanding, record keeping and identification of a particular
ESIS, such as the date and time it is produced or a unique reference
number, provided these do not detract from the content of the ESIS.
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(3) Firms are reminded of their general obligation for communications
to consumers to be clear, fair and not misleading. Sections of the
ESIS may be split across pages where it is impractical to do
otherwise. When splitting sections, firms should split the section at
an appropriate place, for example at the end of a sub-section, and
not split tables or risk warnings.

Content: required information

R

The ESIS provided to consumers must:

(1)  contain only the material prescribed in MCOB 5A.5 and no other
material; and

(2) be in a document separate from any other material that is provided
to the consumer.

A firm should not illustrate more than one MCD regulated mortgage
contract in the same ESIS, for example by using one ESIS to compare
alternative products, repayment methods or repayment terms.

Firms are reminded that they must comply with MCOB 7.6.5R in respect of
the release of loan instalments after the start of the MCD regulated
mortgage contract.

Other information

R

1) A firm may provide information to the consumer in addition to that
contained in the ESIS.

(2) A firm must provide the additional information in (1) in a separate
document.

(3) A firm may annexe the separate document in (2) to the ESIS.
[Note: article 14(8) of the MCD]

(1)  Where a firm issues an ESIS in relation to an MCD lifetime
mortgage, the firm must simultaneously issue the consumer with a
document in a durable medium containing the statements and
warnings set out in the following rules, as modified by (2) below, as
if the mortgage was an MCD exempt lifetime mortgage: MCOB
9.4.33R, MCOB 9.4.35R, MCOB 9.4.62R, and MCOB 9.4.63R only.

(2)  The document issued under (1) must contain the prescribed section
headings but need not contain section numbers or otherwise comply
with the format of an illustration.

Firms are reminded of their general obligation for communications to
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customers to be fair, clear and not misleading.

5A European Standardised Information Sheet (ESIS)
Annex
1R [Note: Annex Il Part A of the MCD]

MCOB 5A Annex 1 R

1. This annex belongs to MCOB 5A.5.2R.

(Introductory text)

This document was produced for [name of consumer] on [current date].

This document was produced on the basis of the information that you have provided so far
and on the current financial market conditions.

The information below remains valid until [validity date], (where applicable) apart from the
interest rate and other costs. After that date, it may change in line with market conditions.

(Where applicable) This document does not constitute an obligation for [name of creditor] to
grant you a loan.

1. Lender

[Name]

[Telephone number]

[Geographical address]

(Optional) [Email address]

(Optional) [Fax number]

(Optional) [Web address]

(Optional) [Contact person/point]
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(Where applicable, information as to whether advisory services are being provided:)

[(We recommend, having assessed your needs and circumstances, that you take out this
mortgage. We are not recommending a particular mortgage for you. However, based on your
answers to some questions, we are giving you information about this mortgage so that you
can make your own choice.)]

2. (Where applicable) Credit intermediary

[Name]

[Telephone number]

[Geographical address]

(Optional) [Email address]

(Optional) [Fax number]

(Optional) [Web address]

(Optional) [Contact person/point]

(Where applicable [information as to whether advisory services are being provided]):

[(We recommend, having assessed your needs and circumstances, that you take out this
mortgage. We are not recommending a particular mortgage for you. However, based on your
answers to some questions, we are giving you information about this mortgage so that you
can make your own choice.)]

[Remuneration]

3. Main features of the loan

Amount and currency of the loan to be granted: [value][currency]

(Where applicable) This loan is not in [national currency of the borrower].

(Where applicable) The value of your loan in [national currency of the borrower] could
change.

(Where applicable) For example, if the value of [national currency of the borrower] fell by
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20% relative to [credit currency], the value of your loan would increase to [insert amount in
national currency of the borrower]. However, it could be more than this if the value of
[national currency of the borrower] falls by more than 20%.

(Where applicable) The maximum value of your loan will be [insert amount in national
currency of the borrower]. (Where applicable) You will receive a warning if the credit
amount reaches [insert amount in national currency of the borrower]. (Where applicable) You
will have the opportunity to [insert right to renegotiate foreign currency loan or right to
convert loan into [relevant currency] and conditions].

Duration of the loan: [duration]

[Type of loan]

[Type of applicable interest rate]

Total amount to be reimbursed (repaid):

This means that you will pay back [amount] for every [unit of the currency] borrowed.

(Where applicable) [This/Part of this] is an interest-only loan. You will still owe [insert
amount of loan on an interest- only basis] at the end of the mortgage term.

(Where applicable) Value of the property assumed to prepare this information sheet: [insert
amount]

(Where applicable) Maximum available loan amount relative to the value of the property
[insert ratio] or Minimum value of the property required to borrow the illustrated amount
[insert amount]

(Where applicable) [Security]

4. Interest rate and other costs

The annual percentage rate of charge (APRC) is the total cost of the loan expressed as an
annual percentage. The APRC is provided to help you to compare different offers.

The APRC applicable to your loan is [APRC].

It comprises:
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Interest rate [value in percentage or, where applicable, indication of a reference rate and
percentage value of creditor’s spread]

[Other components of the APRC]

Costs to be paid on a one-off basis

(Where applicable) You will need to pay a fee to register the mortgage. [Insert amount of fee
where known or basis for calculation.]

Costs to be paid regularly

(Where applicable) This APRC is calculated using assumptions regarding the interest rate.

(Where applicable) Because [part of] your loan is a variable interest rate loan, the actual
APRC could be different from this APRC if the interest rate for your loan changes. For
example, if the interest rate rose to [scenario as described in Part B], the APRC could
increase to [insert illustrative APRC corresponding to the scenario].

(Where applicable) Please note that this APRC is calculated on the basis that the interest rate
remains at the level fixed for the initial period throughout the duration of the contract.

(Where applicable) The following costs are not known to the lender and are therefore not
included in the APRC: [Costs]

(Where applicable) You will need to pay a fee to register the mortgage.

Please make sure that you are aware of all other taxes and costs associated with your loan.

5. Frequency and number of payments

Repayment frequency: [frequency]

Number of payments: [number]

6. Amount of each instalment

[Amount] [currency]

Your income may change. Please consider whether you will still be able to afford your
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[frequency] repayment instalments if your income falls.

(Where applicable) Because [this/part of this] is an interest-only loan you will need to make
separate arrangements to repay the [insert amount of loan on an interest-only basis] you will
owe at the end of the mortgage term. Remember to add any extra payments you will need to
make to the instalment amount shown here.

(Where applicable) The interest rate on [part of] this loan can change. This means the amount
of your instalments could increase or decrease. For example, if the interest rate rose to
[scenario as described in Part B], your payments could increase to [insert instalment amount
corresponding to the scenario].

(Where applicable) The value of the amount you have to pay in [national currency of the
borrower] each [frequency of instalment] could change. (Where applicable) Your payments
could increase to [insert maximum amount in national currency of the borrower] each [insert
period]. (Where applicable) For example, if the value of [national currency of the borrower]
fell by 20% relative to [credit currency], you would have to pay an extra [insert amount in
national currency of the borrower] each [insert period]. Your payments could increase by
more than this.

(Where applicable) The exchange rate used for converting your repayment in [credit
currency] to [national currency of the borrower] will be the rate published by [name of
institution publishing exchange rate] on [date] or will be calculated on [date] using [insert
name of benchmark or method of calculation].

(Where applicable) [Details on tied savings products, deferred-interest loans]

7. (Where applicable) Illustrative repayment table

This table shows the amount to be paid every [frequency].

The instalments (column [relevant no]) are the sum of interest to be paid (column [relevant
no]), where applicable, capital paid (column [relevant no]) and, where applicable, other costs
(column [relevant no]). [Where applicable] The costs in the other costs column relate to [list
of costs]. Outstanding capital (column [relevant no]) is the amount of the loan that remains to
be reimbursed (repaid) after each instalment.

[Table]

8. Additional obligations

The borrower must comply with the following obligations in order to benefit from the lending
conditions described in this document.

[Obligations]
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(Where applicable) Please note that the lending conditions described in this document
(including the interest rate) may change if these obligations are not complied with.

(Where applicable) Please note the possible consequences of terminating at a later stage any
of the ancillary services relating to the loan:

[Consequences]

9. Early repayment

You have the possibility (the right to) to repay this loan early, either fully or partially.

(Where applicable) [Conditions]

(Where applicable) Exit charge (Early repayment charge): [insert amount or, where not
possible, the method of calculation]

(Where applicable) Should you decide to repay this loan early, please contact us to ascertain
the exact level of the exit charge (early repayment charge) at that moment.

10. Flexible features

(Where applicable) [Information on portability/subrogation] You have the possibility to (the
right to) transfer this loan to another [lender][or] [property]. [Insert conditions]

(Where applicable) You do not have the possibility to (the right to) transfer this loan to
another [lender] [or] [property].

(Where applicable) Additional features: [insert explanation of additional features listed in
Part B and, optionally, any other features offered by the lender as part of the credit agreement
not referred to in previous sections].

11. Other rights of the borrower

You have [length of reflection period] after [point in time when the reflection period begins]
to reflect before committing yourself to taking out this loan.

12. Complaints

If you have a complaint, please contact [insert internal contact point and source of
information on procedure].
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(Where applicable) Maximum time for handling the complaint [period of time]

(Where applicable) [If we do not resolve the complaint to your satisfaction internally,] you
can also contact: [insert name of external body for out-of-court complaints and redress]

(Where applicable) or you can contact FIN-NET for details of the equivalent body in your
own country.

13. Non-compliance with the commitments linked to the loan: consequences for the borrower

[Types of non-compliance]

[Financial and/or legal consequences]

Should you encounter difficulties in making your [frequency] payments, please contact us
straight away to explore possible solutions.

(Where applicable) As a last resort, your home may be repossessed if you do not keep up
with payments.

(Where applicable) 14. Additional information

(Where applicable) [Indication of the law applicable to the credit contract].

(Where the lender intends to use a language different from the language of the ESIS)
Information and contractual terms will be supplied in [language]. With your consent, we
intend to communicate in [language/s] during the duration of the credit agreement.

[Insert statement on right to be provided with or offered, as applicable, a draft credit
agreement]

15. Supervisor

This lender is supervised by [Name(s), and web address(es) of supervisory authority/ies]

(Where applicable) This credit intermediary is supervised by [Name and web address of
supervisory authority].

5A Annex Instructions to complete the ESIS
2R
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[Note: Annex Il Part B of the MCD]

1.1 | R | This Annex belongs to MCOB 5A.5.3R(3).

1.2 | R | Where a MCD regulated mortgage contract is divided into more than one
part, the firm must set out the required ESIS content in respect of each part.

1.3 | R | Unless otherwise specified, the sections referred to in this Annex are
sections in the ESIS.

1.4 | R | Where the form includes the following words and phrases in round brackets:

(1) | “repaid” (in sections 3 and 7);

(2) | “right to” (in sections 9 and 10);

(3) | “early repayment charge” (in section 9);
the firm may use that word or phrase instead of the one immediately
before it.

(4) | MCOB Annex 2, 5.7R(3), 9.1R(2), 11.2R(3) and 12.1R(2) explain this
in more detail.

2 Section ‘Introductory text’
21 | R | (1) | The firm must properly highlight the validity date.

(2) | For the purpose of (1), the “validity date’ means the length of time the
information, eg, the borrowing rate, contained in the ESIS will remain
unchanged and will apply should the MCD mortgage lender grant the
MCD regulated mortgage contract within this period of time.

(3) | Where the determination of the applicable borrowing rate and other
costs depends on the results of the selling of underlying bonds, the
eventual borrowing rate and other costs may be different from those
stated. In those circumstances only, the firm must stipulate that the
validity date does not apply to the borrowing rate and other costs by
adding the words: ‘apart from the interest rate and other costs’.

3 Section ‘1. Lender’
3.1 | R | (1) | The firm must provide the name, telephone number and geographical
address of the MCD mortgage lender.

(2) | The information provided under (1) must be the contact information
that the consumer may use for future correspondence.

3.2 | G | The firm need not provide the MCD mortgage lender’s email address, fax
number, web address or contact person/point.
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3.3

Where the MCD regulated mortgage contract is offered at a distance, the
firm must, where applicable, provide the name and geographical address of
the MCD mortgage lender’s representative in the EEA State where the
consumer is resident.

3.4

The firm need not provide the telephone number, email address or web
address of the MCD mortgage lender’s representative referred to at MCOB
5A Annex 2, 3.3R.

3.5

Where section 2 does not apply, an MCD mortgage lender must inform the
consumer whether advisory services are being provided and on what basis
using the wording at the end of section 1 of MCOB 5A Annex 1R.

(Where applicable) Section “2. Credit intermediary’

4.1

Where an MCD mortgage credit intermediary provides an ESIS to a
consumer, the MCD mortgage credit intermediary must include the
following information:

(1) | the name, telephone number and geographical address of the MCD
mortgage credit intermediary;

(2) | whether the MCD mortgage credit intermediary is providing advisory
services and on what basis, using the wording at the end of section 2
of MCOB 5A Annex 1R; and

(3) | an explanation of how the MCD mortgage credit intermediary is
being remunerated.

4.2

The information provided under MCOB 5A Annex 2, 4.1R(1) must be the
contact information that the consumer may use for future correspondence.

4.3

The explanation provided under MCOB 5A Annex 2, 4.1R(3) must include:

(1) | where the MCD mortgage credit intermediary receives commission
from an MCD mortgage lender, the amount of that commission;

(2) | where the MCD mortgage lender from whom the MCD mortgage
credit intermediary receives commission is different from the MCD
mortgage lender referred to section 1, the name of that MCD
mortgage lender; and

(3) | where the amount of remuneration is not known at the time when the
ESIS is provided, a range of representative examples.

4.4

The explanation provided under MCOB 5A Annex 2, 4.1R(3) must not
include remuneration paid to a third party.

4.5

An MCD mortgage credit intermediary need not provide its email address,
fax number, web address or contact person/point.
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4.6

In the event that an MCD mortgage lender provides a consumer with a
binding offer and the characteristics of the offer are different from the
information in the ESIS previously provided by the MCD mortgage credit
intermediary, if the MCD mortgage credit intermediary confirms to the
MCD mortgage lender that the revised transaction can proceed, the MCD
mortgage lender may complete section 2 and update the wording referred to
at MCOB 5A Annex 2, 4.1R(2) to say “[Name of credit intermediary]
recommends ... / [Name of credit intermediary] is not recommending...”
instead of “We recommend .../We are not recommending”.

Section ‘3. Main features of the loan’

5.1

R

In section 3, the firm must clearly explain the main characteristics of the
MCD regulated mortgage contract, including the value and currency and
the potential risks associated with the borrowing rate, including the ones
referred to in MCOB 5A Annex 2, 5.7R, and the amortisation structure.

5.2

Where the currency of the MCD regulated mortgage contract is different
from the national currency of the consumer, the firm must:

(1) | indicate that the consumer will receive a regular warning at least when
the exchange rate fluctuates by more than 20 %;

(2) | where there is a provision in the MCD regulated mortgage contract to
limit the exchange rate risk, indicate the maximum amount the
consumer could have to pay back;

(3) | where there is no provision in the MCD regulated mortgage contract
to limit the exchange rate risk to which the consumer is exposed to a
fluctuation in the exchange rate of less than 20 %, provide an
illustration of the effect of a 20 % fall in the value of consumer’s
national currency relative to the currency of the MCD regulated
mortgage contract on the value of the MCD regulated mortgage
contract;

(4) | where applicable, indicate that the consumer has the right to convert
the currency of the MCD regulated mortgage contract;

(5) | where applicable, indicate to the consumer the right to renegotiate the
conditions of the MCD regulated mortgage contract; and

(6) | indicate any other arrangements available to the consumer to limit his
exposure to exchange rate risk.

5.3

(1) | The firm must express the duration of the MCD regulated mortgage
contract in years and months (or a combination of the two), whichever
is the most relevant.

(2) | Where the duration of the MCD regulated mortgage contract can vary
during the lifetime of the MCD regulated mortgage contract, the firm
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must explain when and under which conditions this can occur.

(3) | Where the MCD regulated mortgage contract is open-ended, for
example, for a secured credit card, the firm must clearly state that fact.

(4) | Where the MCD regulated mortgage contract is an MCD lifetime
mortgage, the duration of the mortgage must be estimated in
accordance with MCOB 9.4.10R, as if the mortgage is an MCD
exempt lifetime mortgage.

5.4 (1) | The firm must clearly indicate the type of MCD regulated mortgage
contract (eg, mortgage credit, home loan, secured credit card).

(2) | The description under (1) must clearly indicate how the capital and
the interest shall be repaid during the life of the MCD regulated
mortgage contract (ie, the amortisation structure), specifying clearly
whether the MCD regulated mortgage contract is on a capital
repayment or interest-only basis, or a mixture of the two.

55 Where all or part of the MCD regulated mortgage contract is an interest-
only MCD regulated mortgage contract, the firm must insert a statement,
clearly indicating that fact, prominently at the end of section 3 using the
wording in section 3 of MCOB 5A Annex 1R.

5.6 (1) | Insection 3, the firm must explain whether the borrowing rate of the
MCD regulated mortgage contract is fixed or variable and, where
applicable, the periods during which it will remain fixed; the
frequency of subsequent revisions and the existence of limits to the
borrowing rate variability, such as caps or floors.

(2) | The firm must explain the formula used to revise the borrowing rate
and its different components (eg, reference rate, interest-rate spread).

(3) | The firm must indicate (eg, by means of a web address) where further
information on the indices or rates used in the formula referred to in
(2) can be found (eg, Euribor or central bank reference rate).

(4) | If different borrowing rates apply in different circumstances, the firm
must provide the information required by (1), (2) and (3) on all
applicable rates.

5.7 (1) | The ‘total amount to be repaid’ corresponds to the total amount

payable by the consumer. The firm must show this as the sum of the
credit amount and the total cost of the credit to the consumer.

(2) | Where the borrowing rate is not fixed for the duration of the MCD
regulated mortgage contract, the firm must highlight that the amount
in (1) is illustrative and may vary, in particular in relation with the
variation in the borrowing rate.

(3) | The firm may replace “reimbursed” with “repaid” (shown in round
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brackets), ie, “Total amount to be repaid”.

5.8

(1) | Where the credit will be secured by an MCD regulated mortgage
contract, another comparable security or by a right related to land, the
firm must draw the consumer’s attention to this.

(2) | Where applicable, the firm must indicate the assumed value of the
land or other security used for the purpose of preparing the ESIS.

5.9

In order for the firm to comply with the principle of 'fair, clear and not
misleading' in MCOB 3A.2.1R(1), where the assumed value is not a value
provided by the consumer, the valuation must be a reasonable assessment
based on all the facts available at the time. For example, an overstated
valuation could enable a more attractive MCD regulated mortgage contract
to be illustrated on the basis of a lower ratio of the loan amount to the
property value - for example, one with a lower rate of interest or without a
higher lending charge.

5.10

The firm must indicate, where applicable, either:

(1) | The ‘maximum available loan amount relative to the value of the
property’, indicating the loan-to-value ratio. This ratio must be
accompanied by an example in absolute terms of the maximum
amount that can be borrowed for a given property value; or

(2) | the *‘minimum value of the property required by the firm to lend the
illustrated amount’.

5.11

Where an MCD regulated mortgage contract has more than one part (eg,
concurrently part fixed rate, part variable rate), the firm must indicate this
and must provide the information required by section 3 for each part.

5.12

The amount of the loan to be granted is:

(1) | in cases where, on the basis of the information obtained from the
consumer, before providing the ESIS it is clear that the consumer
would not be eligible to borrow the amount he requested, an estimate
of the amount that the consumer could borrow based on the
information obtained from the consumer. This does not require
information to be obtained from the consumer before providing an
ESIS to ascertain the amount the consumer is eligible to borrow,
instead, this means that the firm does not have to provide a consumer
with an ESIS for an amount it knows the consumer would not be
eligible for, based on whatever information it has obtained from the
consumer before providing the ESIS; or

(2) | where the MCD regulated mortgage contract is a revolving credit
agreement, such as a secured overdraft or mortgage credit card, the
total borrowing that the firm is willing to provide under the MCD
regulated mortgage contract; or
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3)

where it is known that the loan will be released in instalments, for
example, in the case of a self-build mortgage:

(@) | where the lender has made a binding offer for the full amount,
the total amount of the loan required and not the amount of the
initial instalment;

(b) | where the lender has made a binding offer for an initial amount,
the initial amount; and

(c) | where the lender’s binding offer for an initial amount has been
replaced by a binding offer for a larger amount, the larger

amount.

6 Section ‘4. Interest rate’ and other costs

6.1 | R | The reference to “interest rate’ corresponds to the borrowing rate or

borrowing rates.

6.2 | R | The firm must state the borrowing rate as a percentage value.

6.3 | R | (1) | Where the borrowing rate is variable and based on a reference rate,
the firm may indicate the borrowing rate by stating a reference rate
and a percentage value of the MCD mortgage lender’s spread.

(2) | The firm must state the value of the reference rate in (1) as at the day
it issues the ESIS.

6.4 | R | Where the borrowing rate is variable, the firm must include:

(1) | the assumptions used to calculate the APRC;

(2) | where relevant, the applicable caps and floors; and

(3) | awarning that the variability could affect the actual level of the
APRC.

6.5 | R [ Inorder to attract the consumer’s attention the firm must:

(1) | use a font size for the warning required by MCOB 5A Annex 2,
6.4R(3) that is bigger than the font size it uses for the rest of the ESIS;

(2) | ensure that warning required by MCOB 5A Annex 2, 6.4R(3) figures
prominently in the main body of the ESIS.

6.6 | R | (1) | The firm must accompany the warning required by MCOB 5A Annex
2, 6.4R(3) with an illustrative example of the APRC.

(2) | Where there is a cap on the borrowing rate, the example required by

(1) must assume that the borrowing rate rises at the earliest possible
opportunity to the highest level foreseen in the MCD regulated
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mortgage contract.

(3) | Where there is no cap, the example required by (1) must illustrate the
APRC at the highest borrowing rate in at least the last 20 years. Or,
where the underlying data for the calculation of the borrowing rate is
available for a period of less than 20 years, the longest period for
which such data is available, based on the highest value of any
external reference rate used in calculating the borrowing rate, where
applicable, or the highest value of a benchmark rate specified by the
FCA or another competent authority or the European Banking
Authority where the MCD mortgage lender does not use an external
reference rate.

(4) | The requirement under (1) does not apply to an MCD regulated
mortgage contract where the borrowing rate is fixed for a material
initial period of several years and may then be fixed for a further
period following negotiation between the MCD mortgage lender and
the consumer.

(5) | For an MCD regulated mortgage contract within (4), the firm must
include a warning that the APRC is calculated on the basis of the
borrowing rate for the initial period.

(6) | The firm must accompany the warning required by (5) with by an
additional, illustrative APRC calculated in accordance with MCOB
10A.1.4R.

6.7

(1) | Where the credit secured by an MCD regulated mortgage contract is
a multi-part credit (eg, concurrently part fixed rate, part variable rate),
the firm must provide the information about the borrowing rate
required by MCOB 5A Annex 2, 6 for each part of the credit.

(2) | Where the credit secured by an MCD regulated mortgage contract is
a multi-part credit, the firm must calculate and provide the additional
illustrative APRC required by MCOB 5A Annex 2, 6 once in respect
of the entire MCD regulated mortgage contract.

6.8

The FCA’s benchmark rate is the difference in percentage points between
the Bank of England’s base rate on the date the ESIS is issued and the
highest value of the Bank of England’s base rate over at least the last 20
years, added to the borrowing rate shown in the ESIS.

6.9

When more than one interest rate applies during the term of the MCD
regulated mortgage contract, for example, because there is an initial fixed
or discounted interest rate period, the firm must calculate the FCA’s
benchmark rate by reference to the reversionary borrowing rate shown in
the ESIS.

6.10

When calculating the FCA’s benchmark rate, the firm may:

(1) | calculate the last 20 years from up to three months prior to the date the
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ESIS is issued; and

(2) | extend the period for calculating the FCA’s benchmark rate beyond

the last 20 years to any period longer than 20 years.

6.11 In the event of a scenario in column (1) in the table at MCOB 5A Annex 2,
6.12R, the firm must calculate the illustrative example of the APRC (the
additional APRC) in accordance with column (2) of that table.

6.12 This table belongs to MCOB 5A Annex 2, 6.11R

(1) Scenario

(2) Calculation of additional APRC

NB: A MCD mortgage lender’s standard
variable rate is not to be used as an
external reference rate (ERR)

Mortgage with an interest-
rate cap

Calculate the APRC based on the
borrowing rate rising at the earliest
possible opportunity to the level of the cap.

Where the product is not
linked to an ERR

Use the FCA’s benchmark rate.

MCD mortgage lender uses
an ERR and has 20 years of
data relating to the margin
applied by the MCD
mortgage lender

Use the highest ERR in the previous 20
years, and apply the highest margin over
that or lowest margin under it, to produce
the highest additional APRC.

MCD mortgage lender uses
an ERR and has less than 20
years of data relating to the

margin applied by the MCD
mortgage lender

Use the highest ERR in the previous 20
years, and apply the highest margin over
that or lowest margin under it, used in the
period of data available, to produce the
highest additional APRC.

MCD mortgage lender
comprises a group which
contains separate legal
entities or comprises distinct
product brands and has 20
years of data relating to the
margin applied by that legal
entity or product brand. It
may have similar products
across entities or brands
within the same group or
company with different
margins above or below the
ERR

Use the highest ERR in the previous 20
years with respect to the pricing approach
for the specific legal entity or product brand
and apply the highest margin over that or
lowest margin under it to produce the
highest additional APRC.
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MCD mortgage lender
comprises a group which
contains separate legal
entities or comprises distinct
product brands and has less
than 20 years of data relating
to the margin applied by that
legal entity or product brand.
It may have similar products
across entities or brands
within the same group or
company with different
margins above or below the
ERR.

Use the highest ERR in the previous 20
years with respect to the pricing approach
for the specific legal entity or product brand
and apply the highest margin over that or
lowest margin under it used in the period of
data available to produce the highest
additional APRC.

MCD mortgage lender has
previously purchased a brand
that uses an ERR and has 20
years of data relating to the
margin applied by the MCD
mortgage lender for the same
product

Where the purchaser is carrying on new
lending under the purchased brand - same
as above, using previous firm’s data where
relevant and where it may be reasonably
obtained.

MCD mortgage lender has
previously purchased a brand
that uses an ERR and has less
than 20 years of data relating
to the margin applied by the
MCD mortgage lender for the
same product

Where the purchaser is carrying on new
lending under the purchased brand - same
as above, using previous firm’s data, where
relevant and where it may be reasonably
obtained. Otherwise, use the FCA’s
benchmark rate.

MCD mortgage lender has
different ERR calculation
methods that apply over time
(eg, 0.5% over Bank of
England rate for the first two
years and then 2% over Bank
of England rate for the rest of
the mortgage lifetime).

Calculate using the method which produces
the highest additional APRC.

MCD mortgage lender has
different methods that apply
to different proportions of the
principal (eg, ERR + x%
applies to 50% principal and
SVR applies to the other
50%)

Calculate using the ERR where applicable
and the FCA’s benchmark rate, where
applicable, and use both to calculate the
additional APRC.

MCD mortgage lender uses
an ERR where its basis has

Consider whether there was an equivalent
predecessor ERR and use the ERR (and its
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changed in the past 20 years

equivalent predecessor(s), if any) provided
that it (or they) have existed at least 20
years, otherwise use the FCA’s benchmark
rate.

MCD mortgage lender has

an ERR calculation method
that applies for a fixed period
of time after which the
lender’s standard variable rate
applies (eg, 0.5% over Bank
of England rate for the first
two years and then the
lender’s standard variable rate
applies for the rest of the
mortgage lifetime).

Calculate using the method which produces
the highest additional APRC.

6.13 (1) | The firm must list all the costs other than the borrowing rate in the
section on ‘other components of the APRC’, including one-off costs,
such as administration fees, and regular costs, such as annual
administration fees.

(2) | the firm must list each of the costs referred to in (1) by the categories
set out in in (3) and indicate for each cost:
(@) | the amount;
(b) | to whom the cost is to be paid; and
(c) | when the cost is to be paid.
(3) | The categories referred to in (1) are:
(@) | costs to be paid on a one-off basis;
(b) | costs to be paid regularly and included in the instalments; and
(c) | costs to be paid regularly but not included in the instalments.
(4) | Where the amount in (2)(a) is not known, the firm must provide an
indication of the amount if possible or, if not possible, how the
amount will be calculated and specify that the amount provided is
indicative only.
(5) | The firm must highlight where certain costs are not included in the
APRC because they are unknown to the firm.

6.14 The costs in MCOB 5A Annex 2, 6.13R(1) need not include costs incurred

for breaches of contractual obligations.

6.15 Where a consumer has informed the firm of one or more components of his
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preferred MCD regulated mortgage contract, such as the duration of the
MCD regulated mortgage contract and the total amount of credit, the firm
must, where possible, use those components.

6.16

If an MCD regulated mortgage contract provides for different ways of
drawdown with different charges or borrowing rates and the MCD mortgage
lender uses the assumptions set out in MCOB 10A.3.1R, the firm must
indicate that other drawdown mechanisms for this type of MCD mortgage
lender may result in a higher APRC.

6.17

Where the firm uses the conditions for drawdown for calculating the APRC,
the firm must highlight the charges associated with other drawdown
mechanisms that are not necessarily the ones used in calculating the APRC.

6.18

(1) | Where a fee is payable for registration of the MCD regulated
mortgage contract or comparable security, the firm must disclose that
in section 3 with the amount, where known, or where this is not
possible the basis for determining the amount.

(2) | Where the fees in (1) are known and included in the APRC, the firm
must list the existence and amount of the fee under *Costs to be paid
on a one-off basis’.

(3) | Where the fees in (1) are not known to the firm and, therefore, not
included in the APRC, the firm must clearly indicate the existence of
the fee in the list of costs which are not known to the lender.

(4) | The firm must use the standardised wording in section 4 of MCOB 5A
Annex 1R under the appropriate heading.

Section ‘5. Frequency and number of payments’

7.1

R

Where a consumer will be required to make payments under an MCD
regulated mortgage contract on a regular basis, the firm must indicate the
frequency of those payments (eg, monthly).

7.2

Where a consumer will be required to make payments under an MCD
regulated mortgage contract on an irregular basis, the firm must clearly
explain this to the consumer.

7.3

The firm must indicate the number of payments under the MCD regulated
mortgage contract that the consumer will be required to make over the
entire duration of the MCD regulated mortgage contract.

Section ‘6. Amount of each instalment’

8.1

R

The firm must clearly indicate the currency of the MCD regulated mortgage
contract and the currency and amount of the instalments.

8.2

Where the amount of the instalments may change during the life of the
MCD regulated mortgage contract, the firm must specify the period during
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which that initial instalment amount will remain unchanged and when and
how frequently afterwards it will change.

8.3

Where all or part of the MCD regulated mortgage contract is an interest-
only MCD regulated mortgage contract, the firm must insert a statement
clearly indicating that fact, prominently at the end of section 6 using the
wording in section 6 of MCOB 5A Annex 1R.

8.4

If there is a requirement for the consumer to take out a tied savings product
as a condition for being granted an interest-only MCD regulated mortgage
contract, the firm must provide the amount and frequency of any payments
for this product.

8.5

(1) | Where the borrowing rate is variable, the firm must include a
statement indicating that fact, using the wording in section 6 of
MCOB 5A Annex 1R and an illustration of a maximum instalment
amount.

(2) | Where there is a cap, the illustration under (1) must show the amount
of the instalments if the borrowing rate rises to the level of the cap.

(3) | Where there is no cap, the illustration under (1) must illustrate the
level of instalments at the highest borrowing rate in the last 20 years,
or where the underlying data for the calculation of the borrowing rate
is available for a period of less than 20 years, the longest period for
which such data is available, based on:

the highest value of any external reference rate used in
(a) . ) .
calculating the borrowing rate, where applicable,

(b) or the highest value of a benchmark rate specified by:

(i) the FCA in MCOB 5A Annex 2, 6.8R t0 6.10G;

(it) | another competent authority; or

(iii) | the European Banking Authority

where the MCD mortgage lender does not use an external
reference rate.

(4) | The requirement under (1) does not apply to an MCD regulated
mortgage contract where the borrowing rate is fixed for a material
initial period of several years and may then be fixed for a further
period following negotiation between the MCD mortgage lender and
the consumer.

(5) | Where the credit secured by an MCD regulated mortgage contract is
a multi-part credit (eg, concurrently part fixed rate, part variable rate),
the firm must provide the information about the borrowing rate
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required by MCOB 5A Annex 2, 8 for each part of the credit and for
the overall credit.

86 | R | (1) | Where the currency of the MCD regulated mortgage contract is
different from the consumer’s national currency or where the MCD
regulated mortgage contract is indexed to a currency which is
different from the consumer’s national currency, the firm must include
a numerical example clearly showing how changes to the relevant
exchange rate may affect the amount of the instalments using the
wording in section 6 of MCOB 5A Annex 1R.

(2) | The firm must base the example under (1) on a 20 % reduction in the
value of the consumer’s national currency.

(3) | The firm must accompany the example under (1) with a prominent
statement that the instalments could increase by more than the amount
assumed in that example.

(4) | Where there is a cap which limits the increase in (1) to less than 20 %,
the firm must state the maximum value of the payments in the
consumer’s currency instead and omit the statement in (3) on the
possibility of further increases.

8.7 | R | Where the MCD regulated mortgage contract is fully or partly a variable
rate MCD regulated mortgage contract and MCOB 5A Annex 2, 8.3R
applies, the firm must give the illustration under MCOB 5A Annex 2,
8.6R(1) on the basis of the instalment amount indicated under MCOB 5A
Annex 2, 8.1R.

8.8 | R | (1) | Where the currency used for the payment of instalments is different
from the currency of the MCD regulated mortgage contract or where
the amount of each instalment expressed in the consumer’s national
currency depends on the corresponding amount in a different
currency, the firm must in section 6 indicate the date at which the
applicable exchange rate is calculated and either the exchange rate or
the basis on which it will be calculated and the frequency of their
adjustment.

(2) | Where applicable, the firm must include in its indication under (1) the
name of the institution publishing the exchange rate.

8.9 | R | Where the MCD regulated mortgage contract is a deferred-interest MCD
regulated mortgage contract under which interest due is not fully repaid by
the instalments and is added to the total amount of the MCD regulated
mortgage contract outstanding, the firm must include an explanation of how
and when deferred interest is added to the MCD regulated mortgage
contract as a cash amount, and what the implications are for the consumer
in terms of his remaining debt.

9 Section ‘7. Hlustrative repayment table’
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9.1 |R | (1) | The firm must include section 7 where the MCD regulated mortgage
contract is a deferred-interest MCD regulated mortgage contract
under which interest due is not fully repaid by the instalments and is
added to the total amount of MCD regulated mortgage contract
outstanding, or where the borrowing rate is fixed for the duration of
the MCD regulated mortgage contract.

(2) | The firm may replace the word “reimbursed” with “repaid” (shown in
round brackets), ie “...the amount of the loan that remains to be
repaid after each instalment”.

9.2 | R | Where the consumer has the right to receive a revised amortisation table, the
firm must indicate this along with the conditions under which the consumer
has that right.

9.3 | R | The firm must include in section 7 an illustrative amortisation table
including the following columns:

(1) | ‘repayment schedule’ (eg, month 1, month 2, month 3);

(2) | *amount of the instalment’;

(3) | “interest to be paid per instalment’;

(4) | “other costs included in the instalment’ (where relevant);

(5) | “capital repaid per instalment’; and

(6) | ‘outstanding capital after each instalment’.

9.4 R | The firm must:

(1) | for the first repayment year, provide an illustrative amortisation table
in accordance with MCOB 5A Annex 2, 9.3R for each instalment and
include a subtotal for each of the columns at the end of that first year;

(2) | for the following years, provide an illustrative amortisation table in
accordance with MCOB 5A Annex 2, 9.3R on an annual basis;

(3) | add an overall total at the end of the table and provide the total
amounts for each column; and

(4) | clearly highlight the total cost of the MCD regulated mortgage
contract paid by the consumer (ie, the overall sum of the “amount of
the instalment” column) and present it as such.

9.5 | G | Where the borrowing rate is subject to revision and the amount of the

instalment after each revision is unknown, the firm may indicate in the
illustrative amortisation table required by MCOB 5A Annex 2, 9.3R the
same instalment amount for the whole credit duration.
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9.6

R | If the firm acts in accordance with MCOB 5A Annex 2, 9.5G, the firm must:

1)

draw the fact that the borrowing rate is subject to revision and the
amount of the instalment after each revision is unknown to the
attention of the consumer by visually differentiating the amounts
which are known from the hypothetical ones (eg, using a different
font, borders or shading); and

(2)

in a clearly legible text explain for which periods the amounts
represented in the table may vary and why.

10

Section ‘8. Additional obligations’

10.1

R | (1)

The firm must specify in section 8 any obligations imposed on the
consumer in order to benefit from the MCD regulated mortgage
contract, such as the obligation to insure the property, to purchase life
insurance, to have a salary paid into an account with the MCD
mortgage lender or to buy any other product or service.

@)

For each obligation specified under (1), the firm must specify:

(a) | towards whom and by when the obligation needs to be fulfilled;

(b) | the duration of the obligation, eg, until the end of the MCD
regulated mortgage contract;

(c) | any costs to be paid by the consumer which are not included in
the APRC.

10.2

R1@Q)

The firm must state whether it is compulsory for the consumer to
purchase any ancillary services to obtain the MCD regulated
mortgage contract on the stated terms and, if so, whether the
consumer is obliged to purchase them from the MCD mortgage
lender’s preferred supplier or whether they may be purchased from a
provider chosen by the consumer.

@)

Where the possibility referred to in (1) is conditional on the ancillary
services meeting certain minimum characteristics, the firm must
describe those characteristics in section 8.

3)

Where applicable, the firm must state the possible consequences of
terminating the ancillary services.

10.3

R | Where the MCD regulated mortgage contract is bundled with other

products the firm must clearly state:

1)

the key features of those other products; and

@)

whether the consumer has a right to terminate the MCD regulated
mortgage contract or the bundled products separately and the
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conditions for and implications of doing so.

11

Section ‘9. Early repayment’

111

R

The firm must indicate under what conditions the consumer can repay the
MCD regulated mortgage contract early, either fully or partially.

11.2

(1)

In the section on early repayment charges, the firm must draw the
consumer’s attention to any early repayment charge or other costs
payable on early repayment in order to compensate the MCD
mortgage lender and, where possible, indicate their amount.

(2)

In cases where the amount of compensation would depend on
different factors, such as the amount repaid or the prevailing interest
rate at the moment of the early repayment, the firm must indicate how
the compensation will be calculated and provide the maximum
amount that the charge might be, or where this is not possible, an
illustrative example in order to demonstrate to the consumer the level
of compensation under different possible scenarios.

3)

The firm may make the following changes to the wording in this
section:

(@) replace the word “possibility” with “right” (shown in round
brackets) ie, “You have the right to repay this loan early, either
fully or partially”;

(b) | replace the words “Exit charge” and “exit charge” with “Early
repayment charge” or “early repayment charge” ” (shown in
round brackets).

12

Section “10. Flexible features’

12.1

R

1)

Where applicable, the firm must explain the right to, and conditions
for, transferring the MCD regulated mortgage contract to another
MCD mortgage lender or property.

(2)

The firm may replace “possibility to” with the “the right to” (shown in
round brackets).

12.2

Where the product contains any of the features listed in MCOB 5A Annex 2,
12.6R, the firm must list those features as additional features in section 10
and provide a brief explanation of:

(1) | the circumstances in which the consumer can use the feature;
(2) | any conditions attached to the feature;
(3) | if the feature being part of the credit secured by an MCD regulated

mortgage contract or comparable security means that the consumer
loses any statutory or other protections usually associated with the
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feature; and

(4) | the firm providing the feature (if not the MCD mortgage lender).

12.3 | R | If the feature listed in accordance with MCOB 5A Annex 2, 12.2R contains
any additional credit, then the firm must, in section 10, state:

(1) | the total amount of credit (including the credit secured by the MCD
regulated mortgage contract or comparable security);

(2) | whether the additional credit is secured or not;

(3) | the relevant borrowing rates; and

(4) | whether the additional credit is regulated or not.

12.4 | R | The firm must either include any additional credit amount in the original
creditworthiness assessment or, if it is not, the firm must, in section 10,
make clear that the availability of the additional amount is dependent on a
further assessment of the consumer’s ability to repay.

12.5 | R | If the feature listed in accordance with MCOB 5A Annex 2, 12.2R involves
a savings vehicle, the firm must explain the relevant interest rate.

12.6 | R | The possible additional features are:

(1) | “Overpayments/Underpayments’ (paying more or less than the
instalment ordinarily required by the amortisation structure);

(2) | “Payment holidays’ (periods where the consumer is not required to
make payments);

(3) | ‘Borrow back’ (ability for the consumer to borrow again funds already
drawn down and repaid);

(4) | “‘Additional borrowing available without further approval’;

(5) | ‘Additional secured or unsecured borrowing’ (completed in
accordance with MCOB 5A Annex 2, 12.3R);

(6) | “Credit card’;

(7) | “Linked current account’; and

(8) | ‘Linked savings account’.

12.7 | G | The firm may include any other features offered by the MCD mortgage
lender as part of the MCD regulated mortgage contract not mentioned in
previous sections.

13 Section “11. Other rights of the borrower’
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13.1 | R | The firm must clearly specify the consumer’s reflection period.

13.2 | R | Where applicable, the firm must clearly state any other rights of the
consumer (other than the reflection period), such as portability (including
subrogation) that exist and for each right specify:

(1) | the conditions to which that right is subject;
(2) | the procedure that the consumer will need to follow in order to
exercise that right, including payment of any fees;

13.3 | R | Where the firm offers the MCD regulated mortgage contract at a distance,
the firm must inform the consumer of the absence of a right of withdrawal.

14 Section “12. Complaints’

14.1 | R | (1) | The firm must, in section 12, indicate to whom within the firm, the

consumer can make a complaint and provide:

(a) | the name of the relevant department;

(b) | contact details, such as a geographical address, telephone
number or contact person (including in the case of the contact
person, their contact details); and

(c) | alink to the complaints procedure on the relevant page of the
firm’s website or similar information source.

(2) | The information required by (1) is in respect of the firm providing the

ESIS.

14.2 | R | The firm must, in section 12, indicate:

(1) | the name of the Financial Ombudsman Service; and

(2) | that using the firm’s internal complaint procedure is a precondition for
access to the Financial Ombudsman Service, using the wording in
section 12 of MCOB 5A Annex 1R.

14.3 | R | In the case of an MCD regulated mortgage contract with a consumer who is
resident in another EEA State, the firm must refer to the existence of FIN-
NET (http://ec.europa.eu/internal_market/fin-net/).

15 Section “13. Non-compliance with the commitments linked to the MCD

regulated mortgage contract: consequences for the borrower’

15.1 | R | (1) | The firm must in section 13, describe the different main cases (eg,

late payments/ default, failure to respect the obligations set out in
Section 8 ‘Additional obligations’) where non-observance of any of
the consumer’s obligations linked to the MCD regulated mortgage
contract may have financial or legal consequences for the consumer
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and indicate where the consumer can obtain further information.

(2) | The description required by (1) must be a summary which can be
read and understood on its own.

(3) For each of the cases described under (1), the firm shall specify, in
clear, easy comprehensible terms, the sanctions or consequences to
which they may give rise and highlight any serious consequences.

15.2

The disclosure required by MCOB 5A Annex 2, 15.1R(1) relates to “main
cases”, rather than every case.

15.3

The firm may provide the detail relating to the summary provided under
MCOB 5A Annex 2, 15.1R(2) separately in the terms and conditions of the
MCD regulated mortgage contract.

15.4

Where the land used to secure the MCD regulated mortgage contract may
be returned or transferred to the MCD mortgage lender, if the consumer
does not comply with the obligations, the firm must, in section 13, include a
statement indicating that fact, using the wording in section 13 of MCOB 5A
Annex 1R.

16

Section ‘14. Additional information’

16.1

R

If the firm is carrying on distance marketing, it must, in section 14 of MCOB
5A Annex 1R, state the law applicable to the MCD regulated mortgage
contract or the competent court.

16.2

Where the MCD mortgage lender intends to communicate with the
consumer during the life of the MCD regulated mortgage contract in a
language different from the language of the ESIS, the firm must include that
fact and state the language that will be used.

16.3

The firm must state the consumer’s right to be provided with a copy of the
draft MCD regulated mortgage contract when the MCD mortgage lender
provides the consumer with a binding offer.

17

Section “15. Supervisor’

17.1

R

The firm must state the relevant authority or authorities for the supervision
of the pre-contractual stage of the MCD regulated mortgage contract.

Amend the following text as shown.

6.1

Disclosure at the offer stage

Application
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Who?

6.1.1 R Fhis Subject to MCOB 6.1.2AR, this chapter applies to a firm in a category
listed in column (1) of the table in MCOB 6.1.2R in accordance with
column (2) of that table.

6.1.2 R

6.1.2A R This chapter does not apply to a firm that is an MCD mortgage lender.

6.3 General

6.3.1

6.4.2

regulated-mortgage-contract: [deleted]

Insert the following new chapter, MCOB 6A, after MCOB 6. The text in MCOB 6A is new
and is not underlined.

6A MCD disclosure at the offer stage
6A.1 Application and purpose
6A.1.1 R This chapter applies to a firm that is an MCD mortgage lender.

6A.1.2 R This chapter applies to an offer made by a firm to a consumer with a view to
the firm:

(1) entering into an MCD mortgage contract;

(2) varying the terms of an MCD mortgage contract entered into by the
consumer in any of the following ways:
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(@) adding or removing a party;
(b)  making a further advance; or

(c) switching all or part of the MCD regulated mortgage contract
from one interest rate to another;

(whether or not the consumer agrees to enter into the MCD regulated
mortgage contract or variation).

(3) In MCOB 6A, a reference to varying an MCD regulated mortgage
contract is to be read as including a reference to an offer to vary an
existing MCD regulated mortgage in a manner specified in this
section.

G MCOB 6A amplifies Principle 6 and Principle 7. The purpose of MCOB 6A

is to ensure that a customer receives a clear offer document to enable them to
check the features and price of the MCD regulated mortgage contract before
they enter into it

General

R Any communication required by MCOB 6A to be given to a consumer by a
firm must be in a durable medium.

[Note: article 14(3) of the MCD]

MCD mortgages: binding offer, content of the offer document and reflection
period

R (1) Ifafirm offers to enter into an MCD regulated mortgage contract with
a consumer, it must provide the consumer with a binding offer set out
in an offer document.

(2)  The firm may also provide an ESIS.

(3)  The firm's offer in the offer document must be on the basis of the
information in the ESIS relevant to that offer.

(4)  When an MCD mortgage lender provides the consumer with a binding
offer, that offer must be accompanied by an ESIS where the
characteristics of the offer are different from the information contained
in the ESIS previously provided.

[Note: article 14(3)(b) and (4) of the MCD]

R (1) Ifafirm offers to vary an MCD regulated mortgage contract with a
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consumer, it must provide the consumer with an offer document.
(2)  The firm may also provide an ESIS.

(3)  The firm's offer in the offer document must be on the basis of the
information in the ESIS relevant to that offer.

(4)  When an MCD mortgage lender offers to vary an MCD regulated
mortgage contract with a consumer, the offer document must be
accompanied by an ESIS where:

(@)  the characteristics of the offer are different from the information
contained in any illustration or ESIS previously provided in
relation to the offer.

(b)  no illustration or ESIS has been previously provided in relation
to the offer.

6A.3.3 G (1) MCOB6A.3.1R does not prevent a binding offer from being subject to
lawful conditions, including conditions which make the binding offer
subject to one or more of the matters listed below:

@) there being no material change to the facts and circumstances
relating to the binding offer which occurs after the date on
which the binding offer is made;

(b) the fact that the consumer has not knowingly provided
incomplete or inaccurate information for the purpose of the
assessment of affordability, and has not knowingly falsified or
withheld the information provided for the purpose of that
assessment.

(2)  The material changes referred to in (1)(a) include a material change:
@) affecting the condition, value or title to the property;

(b) in the borrower’s circumstances (such as loss of employment
or further secured borrowing taken out after the borrower’s
application for an MCD regulated mortgage contract) which is
likely to have a material impact upon the borrower’s ability to
afford the loan.

(3) However, the lender cannot use conditions in binding offers as a
means of avoiding the requirement to undertake a proper affordability
assessment under MCOB 11 before the binding offer is made.

Reflection period

6A.3.4 R (1) Where an MCD mortgage lender provides the consumer with a
binding offer, it must give the consumer a reflection period of at least
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seven days.

(2) The MCD mortgage lender must ensure that, during the reflection
period:

(@) the offer remains binding on the MCD mortgage lender;
(b) the consumer may accept the offer at any time.
[Note: article 14(6) of the MCD]

6A.3.5 G The purpose of the reflection period is to provide the consumer with
sufficient time to compare offers, assess their implications and make an
informed decision.

6A.3.6 R A firm must provide the consumer with a copy of the draft agreement for the
MCD regulated mortgage contract at the beginning of the reflection period.

[Note: article 14(11) of the MCD]
Self-build mortgages and other tranched forms of lending

6A.3.7 G Where it is known that a loan will be released in instalments, for example in
the case of a self-build mortgage, the loan can involve a binding offer, ESIS
and the reflection period either for:

(1)  the full amount; or

(2)  aninitial amount, which would be replaced by a binding offer, an ESIS
and reflection period for a larger amount and so on.

Records

6A.3.8 R (1) A firm must make an adequate record of each offer document which it
issues to a consumer under MCOB 6A.

(2)  The record required by (1) must be retained for one year from the date
that the offer document is issued to the consumer.

(3) If, in accordance with MCOB 6A.4 (Information to be provided in the
offer document or separately), information is included in a separate
document that is sent with the offer document, that information must
also be retained as part of the record required by (1).

Information contained in the offer

6A.3.9 R A firm must ensure that the offer document contains a prominent statement
explaining:

(1) the period for which the offer is valid;
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(2)  where the MCD regulated mortgage contract contains features, such as
additional unsecured borrowing facilities, which could result in the
consumer borrowing more money that, where such features are used,
the amount of the consumer's debt will increase;

(3) when any interest rate change on the MCD regulated mortgage
contract takes effect. This statement must be used, for example, to
explain cases where an annual review system is used,;

(4) the consequences that might arise from the consumer not entering into
the MCD regulated mortgage contract, including any fees that the
consumer has paid which will not be reimbursed;

(5) that once the MCD regulated mortgage contract is concluded, there
will be no right of withdrawal; and

(6) that, although no right of withdrawal exists, the consumer will have a
right to repay the MCD regulated mortgage contract in accordance
with the terms of the MCD regulated mortgage contract.

When setting the period for which the offer is valid (referred to in MCOB
6A.3.9R(1)), a firm should bear in mind the requirement under MCOB
6A.3.4R for a reflection period.

The offer document must state the repayment strategy the consumer intends
to use.

The offer document may contain information about any retentions or re-
inspections that will be required by the firm

A firm must ensure that the offer document includes information on how to
complain to the firm about the services provided by the firm in relation to the
MCD regulated mortgage contract and whether or not complaints may
subsequently be referred to the Financial Ombudsman Service.

DISP 1 requires a firm to deal promptly and fairly with complaints, including
referring to another firm’s complaints about that other firm's services.

In addition to the information required by MCOB 6A.3.9R, a firm may
include information about how to complain to any other firm about the
services that firm provided to the consumer in relation to the MCD regulated
mortgage contract. For example, where the consumer received advice from
another firm, an MCD mortgage lender may include contact details for the
firm that provided the advice.

If the firm knows, at the point that the offer is made to the consumer, that its
interest in the MCD regulated mortgage contract will be assigned (by sale or
transfer) and the firm will no longer be responsible for setting interest rates
and charges, the offer document must:

(1) state this; and
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(2) state, where known, who will be responsible for setting interest rates
and charges after the sale or transfer.

Where MCOB 6A.3.17R applies, if the name of the party who will be
responsible for setting interest rates and charges after the sale or transfer is
not known at the point the offer is made, the firm must notify the consumer
of this as soon as it becomes known.

MCOB 6A.3.17R and MCOB 6A.3.18R could apply where the ownership of
an MCD regulated mortgage contract is transferred to a third party through
securitisation.

MCD mortgages: information to be provided in the offer document or
separately

Tariff of charges

R

If a firm makes an offer to a consumer with a view to entering into or varying
an MCD regulated mortgage contract, it must provide the consumer, along
with the offer document, with a tariff of charges that could be incurred on the
regulated mortgage contract.

If the MCD regulated mortgage contract has any linked borrowing or linked
deposits, details of the charges on these linked facilities (for example,
charges payable on a linked current account) must be included in the firm's
tariff of charges.

A firm may include the tariff of charges as an integral part of the offer
document, or provide it separately along with the offer document.

Mortgage credit cards

R

If a firm makes an offer to a consumer with a view to entering into or varying
an MCD regulated mortgage contract that includes a mortgage credit card, it
must provide the customer with information explaining that the card will not
give the customer the statutory rights associated with traditional credit cards.

A firm may include the information described in MCOB 6A.4.4R as an
integral part of the offer document, or provide it separately along with the
offer document.

MCD distance contracts with retail customers

R

If a firm makes an offer to a consumer with a view to entering into or varying
an MCD regulated mortgage contract which is a distance contract, it must
provide the consumer with the following information with the offer
document:
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the EEA State or states whose laws are taken by the firm as a basis
for the establishment of relations with the consumer prior to the
conclusion of the MCD regulated mortgage contract;

any contractual clause on law applicable to the MCD regulated
mortgage contract or a competent court, or both;

the language in which the contract is supplied and in which the firm
will communicate during the course of the MCD regulated mortgage
contract; and

if not provided previously:

(@) all of the contractual terms and conditions of the MCD
regulated mortgage contract to which the offer document
relates; and

() (i) an appropriate status disclosure statement (compliant
with GEN 4) for the MCD mortgage lender;

(i) the MCD mortgage lender's firm reference number;
and

(iii)  confirmation that the customer can check the Financial
Services Register on the FCA's website
www.fca.org.uk/firms/systems-reporting/register or by
contacting the FCA on 0800 111 6768.

Amend the following text as shown.

7.1

711

7.1.2

7.12A

Disclosure at start of contract and after sale

Application

Who?

R

|70

|

Fhis Subject to MCOB 7.1.2AR, this chapter applies to a firm in a
category listed in column (1) of the table in MCOB 7.1.2R in accordance
with column (2) of that table.

MCOB 7.6.7R to MCOB 7.6.17R do not apply to a firm that is an MCD

mortgage lender or MCD mortgage credit intermediary.

MCOB 7B applies to a firm that is an MCD mortgage lender or MCD

mortgaqge credit intermediary, instead of MCOB 7.6.7R to MCOB 7.6.17R.
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General

G

MCOB 226 3A.2.1R (CSlearfair Fair, clear and not misleading
communication) applies to information provided to a customer by a firm in
accordance with this chapter.

Mortgages: event-driven information

Rate switches

R

Before a customer submits an application to a firm to change all or part of
a regulated mortgage contract from one interest rate to another (for
example, a transfer from a variable rate regulated mortgage contract to a
fixed rate regulated mortgage contract, or from one fixed rate regulated
mortgage contract to another fixed rate regulated mortgage contract), the
firm must provide the customer with either:

(1) anillustration for the whole loan that complies with the
requirements of MCOB 5 (Pre-application disclosure); or

(2)  anESIS for the whole loan that complies with the requirements of
MCOB 5A (MCD Pre-application disclosure),

unless such an illustration or ESIS has already been provided.

If a number of different firms are involved in relation to the transaction
referred to in MCOB 7.6.18R, having regard to MCOB 2.5.4R(2), those
firms should take reasonable steps to establish which one of them is
responsible for providing the customer with the illustration or ESIS
required by MCOB 7.6.18R.

(1)  Theillustration provided in accordance with MCOB 7.6.18R(1)
may diverge from the requirements of MCOB 5 where it is
necessary to do so #-order to reflect the fact that the illustration is
being provided for a rate switch.

(2)  The ESIS provided under MCOB 7.6.18R(2) may diverge from the
requirements of MCOB 5A where it is necessary to do so to reflect
that the ESIS is being provided for a rate switch.

MCOB 7.6.20R(1) and (2) aHews allow a firm to make changes to wording
and to add, remove or alter information that would otherwise be
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misleading to the customer. For example, a firm could replace the
statement in Section 3 of the illustration, explaining that if information
provided by the customer changes, the illustration may be affected, with a
statement explaining that the illustration is based on information gathered
in the past, which may no longer be accurate.

Addition or removal of a party to the contract

R

Before a customer submits an application to add or remove a party to a
regulated mortgage contract, a firm must provide any customer who will
remain or become a party to the contract with either:

(1) anillustration for the whole loan that complies with the
requirements of MCOB 5 (Pre-application disclosure); or

(2)  anESIS for the whole loan which complies with the requirements
of MCOB 5A (MCD Pre-application disclosure).

If a number of different firms are involved in relation-te the transaction
referred to in MCOB 7.6.22R, having regard to MCOB 2.5.4R(2), those
firms should take reasonable steps to establish which one of them is
responsible for providing the customer with the illustration or ESIS
required by MCOB 7.6.22R.

(1)  Theillustration provided in accordance with MCOB 7.6.22R(1)
may diverge from the requirements of MCOB 5 (Pre-application
disclosure) where it is necessary to do so #-erder to reflect the fact
that the illustration is being provided in respect of the addition or
removal of a party to the contract.

(2)  The ESIS provided under MCOB 7.6.22R(2) may diverge from the
requirements of MCOB 5A (MCD Pre-application disclosure)
where it is necessary to do so to reflect that the ESIS is being
provided for the addition or removal of a party to the contract.

MCOB 7.6.25R(1) and (2) aHews allow the firm to make changes to
wording and to add, remove or alter information that would otherwise be
misleading to the customer. For example, a firm may choose not to include
a property valuation in the "What you have told us' section of the
illustration if the property value does not have a bearing on the terms of
the regulated mortgage contract.

Use of illustrations or ESISs in place of information under MCOB 7.6.28R

R

Where MCOB 7.6.28R applies, a firm may issue either:

(1) anillustration in accordance with MCOB 5 (Pre-application
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disclosure); or

an ESIS in accordance with MCOB 5A (MCD Pre-application
disclosure),

in place of the information set out in MCOB 7.6.28R.

1)

The illustration provided under MCOB 7.6.31R(1) may diverge
from the requirements of MCOB 5 (Pre-application disclosure)
where it is necessary to do so to reflect the circumstances in which
it is being provided.

The ESIS provided under MCOB 7.6.31R(2) may diverge from the
requirements of MCOB 5A (MCD Pre-application disclosure)
where it is necessary to do so to reflect the circumstances in which
it is being provided.

MCOB 7.6.31AR(1) and (2) allow the firm to make changes to wording

and to add, remove or alter information that would otherwise be

misleading to the customer.

Where MCOB 7.6.28R applies and the customer simultaneously requests a
rate switch or the addition or removal of a party to the contract, a firm will
not be required to provide the information in accordance with MCOB
7.6.28R where it is provided as part of:

an illustration issued in accordance with MCOB 7.6.18R(1) or
MCOB 7.6.22R(1); or

an ESIS issued under MCOB 7.6.18R(2) or MCOB 7.6.22R(2).

Simultaneous request for a rate switch and addition or removal of a party to a

(1)
(2)
contract
G @
(2)

Where a customer simultaneously requests a rate switch and the
addition or removal of a party to the loan, a firm will not be
required to provide the customer with a separate illustration for
each in accordance with MCOB 7.6.18 R(1) and MCOB
7.6.22R(1). The firm may provide the customer with a single
illustration that complies with the requirements of MCOB 5 (Pre-
application disclosure) for both.

Where a customer simultaneously requests a rate switch and the
addition or removal of a party to the loan, a firm will not be
required to provide the customer with a separate ESIS for each
under MCOB 7.6.18R(2) and MCOB 7.6.22R(2). The firm may
provide the customer with a single ESIS that complies with the
requirements of MCOB 5A (MCD Pre-application disclosure) for
both.

European Standardised Information Sheet (ESIS): additional APRC
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Where a firm is required to provide a customer with an ESIS under MCOB
7.6.18R(2) or MCOB 7.6.22R(2), or a firm chooses to provide a customer
with an ESIS under MCOB 7.6.31R(2), the firm need not include the
additional APRC required under MCOB 10A.1.6R, Section 4 of MCOB 5A
Annex 1R and MCOB 5A Annex 2, 6.2R to 6.8R.

Where a firm provides a customer with an ESIS under MCOB 7.6.18R(2),
MCOB 7.6.22R(2) or MCOB 7.6.31R(2), that includes an additional
APRC, the firm must either:

(1)  base that additional APRC on the APRC previously provided to the
customer under MCOB 5A (MCD Pre-application disclosure); or

(2)  calculate that additional APRC in accordance with MCOB
10A.1.6R, Section 4 of MCOB 5A Annex 1R and MCOB 5A
Annex 2, 6.2R t0 6.12R.

When considering whether to apply MCOB 7.6.35R(1) or MCOB
7.6.35R(2), a firm should consider its obligations under MCOB 3A.2.1R(2)
to communicate in a way that is fair, clear and not misleading.

Business loans and loans to high net worth mortgage customers: tailored
provisions

Further advances

R

(1)  Where, in relation to a regulated mortgage contract for a business
purpose or a high net worth mortgage customer who is not a
consumer under an MCD regulated mortgage contract, a customer
either:

Where a customer applies for a further advance that is a regulated
mortgage contract for a business purpose or a high net worth mortgage
customer who is not a consumer under an MCD requlated mortgage
contract and MCOB 7.7.1R does not apply:

Insert the following new chapters, MCOB 7A and MCOB 7B, after MCOB 7. The text is new
and is not underlined.
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TA Additional MCD disclosure: start of contract and after sale
7A.1 Application and general

7A1.1 R This chapter applies to a firm that is an MCD mortgage lender or an MCD
mortgage administrator.

TA.1.2 R Afirm must provide the information required by this chapter in a durable
medium.

TA.2 Notification of interest-rate changes

7TA2.1 R When giving notice to a consumer of any changes that the consumer is

required to make resulting from interest-rate changes for an MCD
regulated mortgage contract, a firm must:

(1) give notice of the amount of the payments to be made after the new
interest-rate change takes effect; and

(2)  where the number or frequency of the payments will change, give
particulars of these changes.

[Note: article 27(1) of the MCD]

7A.3 Early repayment disclosure

7A3.1 R (1) If aconsumer notifies a firm that they wish to discharge their
obligations under an MCD regulated mortgage contract prior to its
expiry, the firm must provide the consumer, without delay, with the
information necessary to allow them to consider that option.

(2)  The information under (1) must:

(@ quantify the implications for the consumer of discharging
their obligations prior to the expiry of the MCD regulated
mortgage contract; and

(b) clearly set out any assumptions that have been used.

(3) The assumptions under (2)(b) must be reasonable and justifiable.

[Note: article 25(4) of the MCD]

7TA.4 Foreign currency loans and significant exchange-rate movement disclosure

7A4.1 R (1) Afirm mustwarn any consumer with a foreign currency loan, on a
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regular basis, where the value of either:

@) the total amount payable by the consumer which remains
outstanding; or

(b) the regular instalments;

varies by more than 20% from what it would be if the exchange rate
between the currency of the MCD regulated mortgage contract and
the currency of the EEA State, applicable at the time of the

conclusion of the MCD regulated mortgage contract, were applied.

(2) The warning in (1) must inform the consumer of a rise in the total
amount payable by the consumer, setting out the right to convert to
an alternative currency, where applicable, and the conditions for
doing so. It must also explain any other applicable mechanisms for
limiting the exchange-rate risk to which the consumer is exposed.

[Note: article 23(4) of the MCD]

A firm must disclose to the consumer its arrangements for complying with
the obligations in MCOB 7A.4.1R in the MCD regulated mortgage
contract.

[Note: article 23(6) of the MCD]

Notification of changes resulting from auctions on the capital market

R

In relation to an MCD regulated mortgage contract, where there is an
auction on the capital markets which will, or might reasonably be
expected to, result in an interest-rate change, the firm must give the
consumer, in good time before the auction, notice in a durable medium of:

(1) the upcoming procedure for the auction; and
(2) anindication of how the interest rates could be affected.

[Note: article 27(4) of the MCD]

MCD: further advances

Information to be provided for further advances

R

This chapter applies to a firm that is an MCD mortgage lender or an MCD
mortgage credit intermediary.

Before a consumer submits an application to a firm for a further advance
on an existing or new MCD regulated mortgage contract or for a further
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advance that is a new MCD regulated mortgage contract, if the further
advance requires the approval of the MCD mortgage lender, the firm must
provide the consumer with an ESIS that complies with MCOB 5A (MCD
pre-application disclosure) and MCOB 7B.1.4R for the further advance,
unless an ESIS has already been provided.

7B.1.3 G  If anumber of different firms are involved in relation to the transaction in
MCOB 7B.1.2R, having regard to MCOB 2.5.4R(2), those firms should
take reasonable steps to establish which one of them is responsible for
providing the consumer with the ESIS required by MCOB 7B.1.2R.

7B.1.4 R The ESIS provided under MCOB 7B.1.2R must be based on the amount of
the further advance only.

7B.1.5 G  Tocomply with MCOB 7B.1.4R, a firm should calculate the APRC on the
basis of the further advance amount only.

Amend the following text as shown.

8.1 Equity release: advising and selling standard

oo
[EEN
(o]

G Firms are reminded that MCD lifetime mortgages are also subject to the
advising and selling standards in MCOB 4.4A and MCOB 4A that apply to
MCD requlated mortgage contracts.

9 Equity release: product disclosure
9.1 Application
MCD application
9.1.7 G (1) This chapter does not apply to an MCD lifetime mortgage, except as

set out in (2) to (3), below.

(2) MCOB 9.4.33R, MCOB 9.4.35R, MCOB 9.4.62R and MCOB
9.4.63R apply to the extent specified by MCOB 5A.6.2R.

(3) MCOB 9.6 to MCOB 9.8 apply, except for rules that modify or
replace MCOB 7.6.7R to MCOB 7.6.17R (because those rules do
not apply to an MCD mortgage lender or an MCD mortgage credit
intermediary, MCOB 7B applies instead: see MCOB 7.1.2AR and
MCOB 7.1.2BG).
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9.4 Content of illustrations

9.4.34 G  Forguidance-onprominence-see-MCOB-2.2.9G: [deleted]

9.4.61 G  Ferguidance-onprominence-see-MCOB2.2.9G- [deleted]

9.4.129 R The text at MCOB 9.4.33R(8) must be immediately followed by the

following additional text, prominently displayed (ferguidance-on
prominence-see-MCOB-22.9G):"Changes in the exchange rate may

increase the sterling equivalent of your debt."

9.4.132 R The requirements at MCOB 9.4.130R(1) must be immediately followed by
the following additional text, prominently displayed {see- MCOB
2:2.9G)."You will need to pay this share in the value of your home to
[name of mortgage lender] [insert time at which share must be paid - for
example ‘when your lifetime mortgage is repaid’]. Think carefully about
how this will affect the amount left over for you or your estate."

9.4.146 G  Ferguidance-onprominence-see-MCOB2.2.9G- [deleted]

Insert the following new chapter, MCOB 10A, after MCOB 10. The text is new and is not
underlined.

10A MCD Annual Percentage Rate of Charge
10A.1 Calculation of the APRC

10A.1.1 R  The APRC must be calculated for an MCD regulated mortgage contract in
accordance with the mathematical formula in MCOB 10A.2.2R.

[Note: article 17(1) of the MCD]
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Whenever the opening or maintaining of an account is obligatory to obtain
the credit, or to obtain it on the terms and conditions marketed, the total
cost of credit to the consumer must include the following costs:

(1)  opening and maintaining a specific account;

(2) using a means of payment for both transactions and drawdowns on
that account;

(3)  other costs relating to payment transactions;
[Note: article 17(2) of the MCD]

The calculation of the APRC must be based on the assumption that the
MCD regulated mortgage contract is to remain valid for the period agreed
and that the MCD mortgage lender and the consumer will fulfil their
obligations under the terms and by the dates specified in the MCD
regulated mortgage contract.

[Note: article 17(3) of the MCD]

If an MCD regulated mortgage contract allows variations in the:
1) borrowing rate; or

(2)  charges contained in the APRC;

and they are unquantifiable at the time the APRC is calculated, the
APRC must be calculated on the assumption that the borrowing rate
and other charges will remain fixed in relation to the level set when
the contract is entered into.

[Note: article 17(4) of the MCD]

If an MCD regulated mortgage contract contains a fixed borrowing rate in
relation to the initial period of at least five years, at the end of which a
negotiation on the borrowing rate must take place to agree on a new fixed
rate for a further material period, the calculation of the additional,
illustrative APRC disclosed in the ESIS must:

(1)  cover only the initial fixed-rate period; and

(2) be based on the assumption that, at the end of the fixed borrowing
rate period, the capital outstanding is repaid.

[Note: article 17(5) of the MCD]
If an MCD regulated mortgage contract:
(1)  allows for variations in the borrowing rate; and

(2) it does not fall within MCOB 10A.1.5R,
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the ESIS must contain an additional APRC which illustrates the
possible risks linked to a significant increase in the borrowing rate.
Where the borrowing rate is not capped, this information must be
accompanied by a warning highlighting that the total cost of the
credit to the consumer, shown by the APRC, may change.

[Note: article 17(6) of the MCD]

The assumptions in MCOB 10A.2 and, where applicable, in MCOB 10A.3
must be used and applied in calculating the APRC.

[Note: article 17(7) of the MCD]

APRC: mathematical formula and assumptions

The mathematical formula for calculating the APRC in MCOB 10A.2.2R is
a basic equation for establishing the APRC. This equates, on an annual
basis, the total present value of drawdowns on the one hand and the total
present value of repayments and payments of charges on the other.

[Note: Annex I, Part | of the MCD]
The equation referred to in MCOB 10A.2.1R is:
zm:c:k(u X = i D,(1+X)™®
P I
where:
- Xisthe APRC
- m s the number of the last drawdown
- ks the number of a drawdown, thus 1 <k <m
- Cyis the amount of drawdown k
- tkis the interval, expressed in years and fractions of a year, between
the date of the first drawdown and the date of each subsequent
drawdown, thust; =0
- m'is the number of the last repayment or payment of charges
- | is the number of a repayment or payment of charges

- Dyis the amount of a repayment or payment of charges

- sis the interval, expressed in years and fractions of a year, between
the date of the first drawdown and the date of each repayment or
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payment of charges.

[Note: Annex I, Part | of the MCD]

The following matters must be applied when calculating the APRC.

1)

(2)
(3)

(4)

(5)

The amounts paid by both parties at different times must not
necessarily be equal and must not necessarily be paid at equal
intervals.

The starting date must be that of the first drawdown.

(@)

(b)

Intervals between dates used in the calculations must be
expressed in years or in fractions of a year. A year is
presumed to have 365 days (or 366 days for leap years), 52
weeks or 12 equal months. An equal month is presumed to
have 30.41666 days (ie, 365/12), regardless of whether or
not it is a leap year.

Where intervals between dates used in the calculations
cannot be expressed as a whole number of weeks, months or
years, the intervals must be expressed as a whole number of
one of those periods in combination with a number of days.
Where using days:

0] every day must be counted, including weekends and
holidays;

(i) equal periods and then days must be counted
backwards to the date of the initial drawdown;

(iii)  the length of the period of days must be obtained
excluding the first day and including the last day and
must be expressed in years by dividing this period by
the number of days (365 or 366 days) of the complete
year counted backwards from the last day to the same
day of the previous year.

The result of the calculation must be expressed with an accuracy of
at least one decimal place. If the figure at the following decimal
place is greater than or equal to 5, the figure at the preceding
decimal place must be increased by one.

The equation can be rewritten using a single sum and the concept of
flows (Ax), which will be positive or negative, in other words either
paid or received during periods 1 to n, expressed in years, using the
following formula:

s:Zn:Ak(1+x)_k

t
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where s is the present balance of flows. If the aim is to maintain the
equivalence of flows, the value of s will be zero.

[Note: Annex I, Part | of the MCD]

APRC: additional assumptions

R

1)

(2)

(3)

(4)

()

(6)

If an MCD regulated mortgage contract gives the consumer
freedom of drawdown, the total amount of credit must be deemed
to be drawn down immediately and in full.

If an MCD regulated mortgage contract provides different ways
of drawdown with different charges or borrowing rates, the total
amount of credit must be deemed to be drawn down at the highest
charge and borrowing rate applied to the most common drawdown
mechanism for that type of MCD regulated mortgage contract.

If an MCD regulated mortgage contract gives the consumer
freedom of drawdown in general but imposes, amongst the
different ways of drawdown, a limitation with regard to the
amount of credit and period of time, the amount of credit must be
deemed to be drawn down on the earliest date provided for in the
MCD regulated mortgage contract and in accordance with those
drawdown limits.

If different borrowing rates and charges are offered for a limited
period or amount, the highest borrowing rate and charges must be
deemed to be the borrowing rate and charges for the whole duration
of the MCD regulated mortgage contract.

For an MCD regulated mortgage contract for which a fixed
borrowing rate is agreed in relation to the initial period, at the
end of which a new borrowing rate is determined and
subsequently periodically adjusted according to an agreed
indicator or internal reference rate the calculation of the APRC
must be based on the assumption that, at the end of the fixed
borrowing rate period, the borrowing rate is the same as at the time
of calculation of the APRC, based on the value of the agreed
indicator or internal reference rate at that time, but is not less than
the fixed borrowing rate.

If the ceiling applicable to the credit has not yet been agreed,
that ceiling must be assumed to be EUR 170,000. In the case of an
MCD regulated mortgage contract (other than an MCD contingent
liability or guarantee) the purpose of which is not to acquire or
retain a right in immovable property or land, an overdraft facility, a
deferred debit card or a credit card, this ceiling must be assumed to
be EUR 1,500.
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In the case of an MCD regulated mortgage contract that does not
fall within MCOB 10A.3.1 R(9), (10), (11) or (12):

@) if the date or amount of a repayment of capital to be made by
the customer cannot be ascertained, it must be assumed that
the repayment is made at the earliest date provided for in the
credit agreement, and is for the lowest amount for which the
MCD regulated mortgage contract provides;

(b) if the interval between the date of initial drawdown and the
date of the first payment to be made by the customer cannot
be ascertained, it must be assumed to be the shortest interval.

Where the date or amount of a payment to be made by the
consumer cannot be ascertained on the basis of the MCD
regulated mortgage contract or the assumptions set out at MCOB
10A.3.1R(7), (9), (10), (11) or (12), it must be assumed that the
payment is made in accordance with the dates and conditions
required by the MCD mortgage lender and, when these are
unknown:

@) interest charges are paid together with the repayments of the
capital;

(b)  non-interest charges expressed as a single sum are paid at the
date of entering into the MCD regulated mortgage contract;

(©) non-interest charges expressed as several payments are paid
at regular intervals, commencing with the date of the first
repayment of capital and, if the amount of such payment is
not known, they must be assumed to be equal amounts;

(d) the final payment clears the balance of capital, interest and
other charges, if any.

[Note: Annex I, Part 11, paragraph (h) of the MCD]

In the case of an MCD regulated mortgage contract that is an
overdraft facility, the total amount of credit must be deemed to be
drawn down in full and for the whole duration of the MCD
regulated mortgage contract. If the duration of the overdraft facility
is not known, the APRC must be calculated on the assumption that
the duration of the credit is three months.

In the case of an open-ended MCD regulated mortgage contract,
other than an overdraft facility and an MCD exempt bridging
loan: it must be assumed that:

(@) the credit is provided for a period of time starting from the

date of the initial drawdown, and the final payment made by
the consumer clears the balance of capital, interest and other
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charges, if any, where that period of time is:

Q) 20 years for an MCD regulated mortgage contract,
the purpose of which is to acquire or retain rights in
immovable property;

(i) 1 year for an MCD regulated mortgage contract the
purpose of which is not to acquire or retain rights in
immovable property or which is drawn down by a
deferred debit card or a credit card.

(b)  the capital is repaid by the consumer in equal monthly
payments, commencing one month after the date of the
initial drawdown. However, in cases where the capital must
be repaid only in full, in a single payment, within each
payment period, successive drawdowns and repayments of
the entire capital by the consumer must be assumed to occur
over the period of one year. Interest and other charges must
be applied in accordance with those drawdowns and
repayments of capital and as provided for in the MCD
regulated mortgage contract.

For the purposes of this rule, an open-ended MCD regulated
mortgage contract is an MCD regulated mortgage contract without
fixed duration and includes credits which must be repaid in full
within or after a period but, once repaid, become available to be
drawn down again.

In the case of an MCD contingent liability or guarantee, the total
amount of credit must be deemed to be drawn down in full as a
single amount at the earlier of:

@) the latest drawdown date permitted under the MCD
regulated mortgage contract being the potential source of
the MCD contingent liability or guarantee; or

(b)  forarolling MCD regulated mortgage contract, at the end of
the initial period prior to the rollover of the agreement.

In the case of a shared equity credit agreement:

(@) the payments by a consumer must be deemed to occur at the
latest date or dates permitted under the shared equity credit
agreement;

(b) percentage increases in value of the immovable property
which secures the shared equity credit agreement, and the
rate of any inflation index referred to in the agreement, must
be assumed to be:

(i) apercentage equal to the higher of:
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(aa) the current central bank target inflation rate; or

(bb) the level of inflation in the EEA State where the
immovable property is located at the time that
the MCD regulated mortgage contract is
entered into; or

(i) 0% if those percentages are negative.
[Note: Annex I, Part 1l of the MCD]

10A.3.2 G  Articles 17(1) to (5), (7) and (8) and Annex | of the MCD, which MCOB
10A transpose, are subject to maximum harmonisation.

[Note: article 2(2) of the MCD]

Amend the following text as shown.

11.6 Responsible lending and financing

11.6.2 R (1)
(a)
[Note: article 18(1) of the MCD]
(b)
[Note: article 18(5)(a) of the MCD]

11.6.3 R

(2)
(@)
[Note: article 18(6) of the MCD]
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[Note: article 18(3) of the MCD]

[Note: article 20(1) of the MCD]

[Note: article 18(1) of the MCD]

1)

Examples of committed expenditure are: credit commitments such
as secured and unsecured loans and credit cards; ...

Under MCOB 11.6.5R(4), in taking account of likely future interest

rate increases for the purposes of its assessment of whether the

customer will be able to pay the sums due, a second charge lender

must also consider the likely future interest rates of any requlated

mortgage contract in existence at the time of the assessment and

remaining in existence after the relevant second charge requlated

mortgage contract has been entered into.

The second charge lender must, at a minimum, base its assessment

under (1) on the balance outstanding of any requlated mortgage
contract relevant under (1).

[Note: article 18(2) of the MCD]

An MCD mortgage lender must keep a record of the valuation and types of

immovable property accepted as a security, as well as the related mortgage

underwriting policies used.

[Note: article 19(2) and second sentence of article 26(1) of the MCD]

When considering the period for which the records kept under MCOB

11.6.21AR are to be retained, MCD mortgage lenders are reminded of the

high-level record-keeping provisions in SYSC.
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11.6.34 R

(1)
[Note: article 18(3) of the MCD]

2)
[Note: article 20(1) of the MCD]

11.6.40A G  Ashared equity credit agreement may be an interest-only mortgage.

11.6.45 G

(2)  the periodic repayment of capital from irregular sources of income
(such as bonuses or some other sources of income from self-
employment); and

(3)  the sale of assets such as another property or other land owned by
the customer; and

(4)  for ashared equity credit agreement, the sale of the property which
is the subject of the agreement.

11.6.58 R A mortgage lender may not enter into an interest roll-up mortgage, or vary
an existing regulated mortgage contract so that it becomes an interest roll-
up mortgage, unless it is:

4 a loan solely for business purposes; or

(5)  ashared equity credit agreement.

11.6.59A G  Ashared equity credit agreement may be an interest roll-up mortgage.

Record-keeping
11.6.60 R

[Note: article 18(2) of the MCD]
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Transitional arrangements

R

|70

When considering entering into a first charge regulated mortgage contract
or varying a first charge regulated mortgage contract...

1)

1)

the customer has:

(@)

(b)

an existing first charge regulated mortgage contract
(whether or not entered into on or after 31 October 2004)
with the firm, or home purchase plan (whether or not
entered into on or after 6 April 2007) which was in

existence prior to 26 April 2014; or

an existing first charge regulated mortgage contract with
the firm, or home purchase plan which was entered into in
reliance on, and in compliance with, MCOB 11.7;

the proposed transaction is:

(a)

(b)

©

the variation of an existing non-MCD first charge requlated
mortgage contract,

the entry into a non-MCD first charge requlated mortgage
contract, or

a home purchase plan or variation of a home purchase plan.

When considering entering into_a first charge regulated mortgage
contract which is an interest-only mortgage or varying a first

charge requlated mortgage contract which is an interest-only

mortgage...

Where a firm has elected to apply any of MCOB TPs 22, 24, 26, 28, 30,

32,34, 36,38 or 40 in MCOB TP1.1, any first charge requlated mortgage

contract they propose to enter into between 21 September 2015 and 21

March 2016 is not to be regarded as an MCD reqgulated mortgage contract

for the purposes of this chapter.

Insert the following new chapter, MCOB 11A, after MCOB 11. The text is not underlined.
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Additional MCD responsible lending requirements

MCD mortgage credit intermediary: submission of information to MCD
mortgage lender

R An MCD mortgage credit intermediary must accurately submit any
relevant information obtained from the consumer to the MCD mortgage
lender to enable an assessment of affordability to be carried out.

[Note: article 20(2) of the MCD]

Prohibition on cancellation or variation of MCD regulated mortgage
contract on grounds of creditworthiness

R An MCD mortgage lender must not cancel, or vary the terms of, an MCD
regulated mortgage contract to the detriment of the consumer on the
grounds that the assessment of affordability was incorrectly conducted or
the information provided by the consumer prior to the agreement of the
MCD regulated mortgage contract was incomplete. However, this does
not apply where the MCD mortgage lender can demonstrate that the
consumer knowingly withheld or falsified information relevant to the
assessment of affordability of the MCD regulated mortgage contract.

[Note: articles 18(4) and 20(3) of the MCD]

Obtaining information for, and assessment of, affordability from the
consumer and rejecting an application

R (1) AnMCD mortgage lender must specify in a fair, clear and not
misleading way, in good time before assessing affordability of a
MCD regulated mortgage contract, to a consumer:

@) all the necessary information and independently verifiable
evidence that the consumer needs to provide; and

(b)  the timeframe within which the consumer needs to provide
the information or evidence.

(2)  Arrequest for information or evidence under (1) must be
proportionate and limited to what is necessary to conduct a proper
affordability assessment.

(3)  Arrequest for information or evidence under (1) may be made
directly or through an MCD mortgage credit intermediary. The
MCD mortgage lender or the MCD mortgage credit intermediary,
if requesting on behalf of the MCD mortgage lender, must:
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@) ensure the consumer is aware of the need to provide correct
information in response to the request and that such
information is as complete as necessary to conduct a proper
assessment of affordability; and

(b)  warn the consumer that, where the MCD mortgage lender is
unable to carry out an assessment of affordability because
the consumer chooses not to provide the information or
evidence necessary for an assessment of affordability, the
credit cannot be granted.

The MCD mortgage lender may seek clarification, directly or
through an MCD mortgage credit intermediary, of the information
or evidence received in response to a request under (1), where
necessary, to enable the assessment of affordability of an MCD
regulated mortgage contract.

article 20(3) and (4) of the MCD]

G  Under the Data Protection Act 1998, an MCD mortgage lender must
inform a consumer in advance if a database is to be consulted in
conducting any assessment of affordability for an MCD regulated
mortgage contract.

[Note: article 18(5)(b) of the MCD]

R (1)

()

Where an MCD mortgage lender rejects a consumer’s application
for an MCD regulated mortgage contract, the MCD mortgage
lender must inform the consumer without delay:

@) of the rejection and, where applicable, that the decision is
based on automated processing of data; and

(b)  where the rejection is based on the result of the database
consultation, of the result of such consultation and of the
particulars of the database consulted.

[Note: article 18(5)(c) of the MCD]

No obligation under (1) shall be interpreted in a manner which
contravenes the Data Protection Act 1998.

Amend the following text as shown.

12

121

Charges

Application
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Charges under second charge regulated mortgage contracts

12.1.5A

12.3

12.35

125

1255

12.6

12.6.1

R The rules in MCOB 12.4 (Payment shortfall charges: requlated mortgage

contracts) and MCOB 12.5 (Excessive charges: regulated mortgage
contracts, home reversion plans and regulated sale and rent back
agreements) apply to second charge requlated mortgage contracts entered
into before 21 March 2016 in relation to charges imposed on a customer
for events occurring from that date onwards.

Early repayment charges: regulated mortgage contracts

Early settlement charges on second charge requlated mortgage contracts

G  The Consumer Credit (Early Settlement) Requlations 2004 continue to
apply to a second charge requlated mortgage contract entered into before
21 March 2016.

Excessive charges: regulated mortgage contracts, home reversion plans and
regulated sale and rent back agreements

R Asecond charge lender may only charge interest on charges applied to a
customer for breach of a second charge reqgulated mortgage contract if
the interest is simple interest.

Business loans and loans to high net worth mortgage customers: tailored
provisions

G  Firms are reminded that, in relation to a regulated mortgage contract
which is solely for a business purpose or is with a high net worth mortgage
customer, who is not a consumer under an MCD regulated mortgage
contract, in circumstances where MCOB 7.7.1R applies, if there is a new
early repayment charge or a change to the existing early repayment
charge, MCOB 7.7.1R(2) requires a firm to notify the customer within five
business days of the maximum amount payable as an early repayment
charge.
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13.3 Dealing fairly with customers with a payment shortfall: policy and
procedures

Vulnerable customers

13.3.1C R Afirm must establish and implement clear, effective and appropriate
policies and procedures for the fair and appropriate treatment of customers
whom the firm understands, or reasonably suspects, to be particularly
vulnerable.

13.3.1D G (@ Customers who have mental health difficulties or mental capacity
limitations may fall into the category of particularly vulnerable
customers.

(2) In developing procedures and policies for dealing with customers
who may not have the mental capacity to make financial decisions,
a firm may wish to have regard to the principles outlined in the
Money Advice Liaison Group (MALG) Guidelines "Good Practice
Awareness Guidelines for Consumers with Ment