
PRINCIPLES FOR BUSINESSES INSTRUMENT 2001

A. The Financial Services Authority makes the rules and gives the guidance in the Annex to
this instrument ("PRIN") in the exercise of the powers listed in Schedule 4 to PRIN
(Powers exercised).

B. This instrument shall come into force at the beginning of the day on which section 19
(The general prohibition) of the Financial Services and Markets Act 2000 (the �Act�)
comes into force.

C. The provisions of the Act relevant to making rules and listed in Schedule 4 to PRIN
(Powers exercised) are specified for the purpose of section 153(2) of the Act (Rule-
making instruments).

D. This instrument may be cited as the Principles for Businesses Instrument 2001.

E. The Annex to this instrument (including its Schedules) may be cited as the Principles for
Businesses (or PRIN).

By order of the Board
21 June 2001
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1

Integrity

A firm must conduct its business with

integrity.

2

Skill, care and dili-
gence

A firm must conduct its business with due
skill, care and diligence.

3

Management and
control

A firm must take reasonable care to organise 
and control its affairs responsibly and 
effectively, with adequate risk management
systems.

4

Financial prudence

A firm must maintain adequate financial 
resources.

5

Market conduct

A firm must observe proper standards of
market conduct.

6

Customers’ in-
terests

A firm must pay due regard to the interests of
its customers and treat them fairly.

7

Communications
with clients

A firm must pay due regard to the
information needs of its clients, and
communicate information to them in a 
way which is clear, fair and not 
misleading.

8

Conflicts of in-
terest

A firm must manage conflicts of interest
fairly, both between itself and its 
customers and between a customer and
another client.

9

Customers:
relationships of

trust

A firm must take reasonable care to ensure
the suitability of its advice and discretionary 
decisions for any customer who is entitled to 
rely upon its judgment.
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10

Clients’ assets

A firm must arrange adequate protection for 
clients’ assets when it is responsible for them.

11

Relations with
regulators

A firm must deal with its regulators in an
open 
and cooperative way, and must disclose to the

FSA appropriately anything relating to the
firm 
of which the FSA would reasonably expect 
notice.
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Principle Territorial application
Principles 1, 2 and 3 in a prudential context, apply with respect to

activities wherever they are carried on;

otherwise, apply with respect to activities car-
ried on from an establishment maintained by
the firm (or its appointed representative) in the
United Kingdom unless another applicable
rule which is relevant to the activity has a
wider territorial scope, in which case the
Principle applies with that wider scope in
relation to the activity described in that rule.

Principle 4 applies with respect to activities wherever
they are carried on.

Principle 5 if the activities have, or might reasonably be
regarded as likely to have, a negative effect
on confidence in the financial system operat-
ing in the United Kingdom, applies with re-
spect to activities wherever they are carried
on;

otherwise, applies with respect to activities
carried on from an establishment maintained
by the firm (or its appointed representative) in
the United Kingdom.

Principles 6, 7, 8, 9 and
10

apply with respect to activities carried on
from an establishment maintained by the
firm (or its appointed representative) in the
United Kingdom unless another applicable
rule which is relevant to the activity has a
wider territorial scope, in which case the
Principle applies with that wider scope in
relation to the activity described in that rule.

Principle 11 applies with respect to activities wherever
they are carried on.
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3 Table

Handbook
reference

Matter to be
notified

Contents of
notification

Trigger
event

Time
allowed

Principle 11
(PRIN 2.1.1R)

Anything 
relating to the
firm of which
the FSA would
reasonably
expect notice

Appropriate
disclosure

Anything
relating to the
firm of which
the FSA would
reasonably
expect notice

Appropriate
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� �/ � 67��8 �

���� �� ��� ��	�1� ������ 6��� 
������ 
�����+89 ��� ��	� 1�� �� ��������	�
�� � 6
������ 
�����8 ����� ������� �'� :��9 �� ������� �����1�������9 ��� ,�������� ��
��
�����������; ��� �����	� (:�< ��� :)<:�< �, ��� ��������	 
������� ��� =������ ��� ����
:��/��� �, ������< ��/�	������ ���� :
� ���� 2� ��'(<<!  � 67��8 �� ��� ��	�1� ������
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��� ���!  �, ��9 � ��,������ �� ��� ��	� �� 3���� �� �� ��1���� �� �	�� /����!

3 ��� (�	�)� ������ 6��� ����� 
�����+8 ��������� 3������ ��� ��	� 1�� �� ��������	� �� �

����� ����� ���� � 
������ 
����� :�� ��� ,�������� �� ��
�����������< ����� �����	� (:�< ���
:)< �, ����� ��/�	������!  �, ��9 �� ���������� �, ��� ��
� �, 
����� �� 3��1 ��� ��	� 1��
�� ��������	� �� /����!

4 Table

Chapter/

Appendix

Section/

Annex

Paragraph

Right of Action

For private
person?

Removed? For other
person?

All rules
in PRIN

No Yes

PRIN

3.4.4R

No
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