Dispute resolution: Complaints

Chapter 4

Standard terms



DISP 4 : Standard terms

Section 4.1 : Purpose and application

4.1.1

4.1.2

4.1 Purpose and application

Purpose

The purpose of this chapter is to set out how complaints against VJ
participants are dealt with under the Voluntary Jurisdiction.

Application

These standard terms apply to any business which has agreed to be a VJ
participant.
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