Dispute resolution: Complaints

Chapter 1

Treating complainants fairly
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DISP 1 : Treating complainants Annex 2
fairly

Application of DISP 1 to type of respondent / complaint '

The table below summarises the application of DISP 1. Where the table indicates
that a particular section may apply, its application in relation to any particular ac-
tivity or complaint is dependent on the detailed application provisions set out in
DISP 1.
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