Mortgages and Home Finance: Conduct of Business Sourcebook

Chapter 2

Conduct of business
standards: general



MCOB 2 : Conduct of business Section 2.5A : The customer's best interests
standards: general

2.5A The customer's best interests

2.5A.1 | A firm must act honestly, fairly and professionally in accordance with the
best interests of its customer.

[Note: article 7(1) of the MCD]
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