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Sch 1.1 G
The aim of the guidance in the following table is to give the reader a quick overall view of
the relevant record keeping requirements in FPCOB.

Sch 1.2 G
It is not a complete statement of those requirements and should not be relied on as if it
were.

Handbook Subject of Content of When record
reference record record must be made Retention period

FPCOB 3.1.11R, Monies held on Location and When making Not specified
3.1.12G(3) trust for amount of mon- safeguarding

customers ies held on trust arrangements
for particular specified in
customers FPCOB 3.1.11R

FPCOB 4.2.13R(1) Financial A financial pro- When commun- 6 years
promotion motion com- icated or

municated or ap- approved
proved (subject
to exemptions)

FPCOB 4.2.13R(2) Telemarketing Copy of any Date script used 6 years
scripts script used

FPCOB 6.4.18R FP distribution FP distribution Date paid by Not specified
charges charges paid by customer

each customer

FPCOB 15.9.4G Calculation of Reasons for any When calculat- Not specified
core capital difference be- ing its capital re-
resources tween the defi- sources for the

cit reduction core capital re-
amount and any sources re-
public commit- quirement
ment to provide
funding in re-
spect of a de-
fined benefit oc-
cupational pen-
sion scheme

FPCOB 15.10.5R Risk assessments Assessments re- When assess- At least 3 years
quired under ments are made
FPCOB 15.10.4R in- under FPCOB
cluding major 15.10.4R
sources of risk
and how the
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Handbook Subject of Content of When record
reference record record must be made Retention period

firm intends to
deal with them

FPCOB 16.1.5R(4) Single central Single central re- Date firm Not specified
record cord containing entered into fu-

all up-to-date neral plan
and pertinent in- contract
formation and
documents re-
lating to each fu-
neral plan
contract

FPCOB 16.2.3R The firm’s most As stated in the When the fu- None specified
recent funeral rule neral plan res- (but see FPCOB
plan resolution olution manual 16.2.4R)
manual is made or

updated

■ Release 36 ● May 2024www.handbook.fca.org.ukFPCOB Sch 1/2


