Funeral Plan: Conduct of Business sourcebook

Chapter 9

Product information



FPCOB 9 : Product information

Section 9.4 : Means of communication

9.4 Means of communication

Means of communication
9.4.1 E The information in M FPCOB 9 must, unless stated otherwise in this chapter, be

provided in accordance with M FPCOB 6.2 (Means of communication to
customers).

FPCOB 9/2

www.handbook.fca.org.uk B Release 36 @ May 2024



	FPCOB - Funeral Plan: Conduct of Business sourcebook
	FPCOB 9 - Product information
	FPCOB 9.4 - Means of communication
	FPCOB 9.4.1




