Funeral Plan: Conduct of Business sourcebook

Chapter 8

ldentifying client needs and
advising



FPCOB 8 : Identifying client Section 8.1 : Application
needs and advising

8.1 Application

8.1.1 I3 | This chapter applies to:
(1) a funeral plan intermediary; and

(2) a funeral plan provider in relation to the distribution of its own
funeral plan contracts.
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