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Schedule 2
Notification requirements

Sch2.1G

The aim of the guidance in the following table is to give the reader a quick overall view of
the relevant requirements for notification and reporting.

It is not a complete statement of those requirements and should not be relied on as if it

were.

Sch2.1G

DISP 1.1.12R

DISP 1.10.1R
(1

DISP 1.10.1R
@)

DISP 1.10.9R

DISP 1.10A.4R
and (where
relevant)
DISP 1.1A.40R

Firm qualifies for
exemption

Complaints report

Complaints
report

Single contact
point

Publication of
complaints data
summary/ total
number of com-
plaints (as appro-
priate), including
MIiFID complaints
where relevant

Confirmation that a
firm does not do busi-
ness with eligible com-
plainants and has no
reasonable likelihood
of doing so

Details

Details

Details

Email confirmation of
publication, con-
taining also a state-
ment that the data
summary or total
number of complaints
(as appropriate) accur-
ately reflects the re-
port submitted to the
FCA and stating
where the summary/
total number of com-

Conditions in DISP
1.1.12R apply

- 6 months preced-
ing the account-
ing reference
date

- accounting ref-
erence date

A year immedi-
ately following
the firm's ac-
counting refer-
ence date

At the time of au-
thorisation or on
subsequent
change

Upon publication
of complaints
data summary/
total number of
complaints (as ap-
propriate)

N/A

30 busi-
ness
days

30 busi-
ness
days

Not
specified

Im-
mediately

B Release 36 @ May 2024

www.handbook.fca.org.uk

DISP Sch 2/1



DISP

Schedule 2

Notification requirements

DISP1.11.5R
(M

DISP 1.11.5R
02

DISP 1.11.6 R

DISP 1.11.6D R

Member of
Lloyd's qualifies
for exemption

End of exemp-
tion for member
of Lloyd's

Complaints re-
port by Society of
Lloyd's

Publication of
complaints data
summary

plaints has been
published

Confirmation by the
Society of Lloyd's that
a specified member of
Lloyd's does not do
business with eligible
complainants and has
no reasonable likeli-
hood of doing so

Confirmation by the
Society of Lloyd's that
the condition in DISP
1.1.12R no longer ap-
ply to a specified
member of Lloyd's

Details

Email confirmation of
publication, con-
taining also a state-
ment that the data
summary accurately
reflects the report sub-
mitted to the FCA

and stating where the
summary has been
published

[As above]

Conditions in DISP
1.1.12R no longer

apply

- 30 September
- 31 March
each year

Upon publication
of complaints
data summary

N/A

Not
specified

One
month

Im-
mediately
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