Consumer Redress Schemes sourcebook

Chapter 2

Arch cru Consumer Redress
Scheme



CONRED 2 : Arch cru Consumer Section 2.3 : Notifications and reports to the
Redress Scheme FCA

2.3 Notifications and reports to the FCA

2.3.1 E Notifications and other reports required by these rules to the FCA must be
sent to the email address specified.

2.3.2 If the firm is to send an encrypted email to the FCA it will need to download
the public PGP key from the FCA website and import the key into its email
client software.
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