Consumer Redress Schemes sourcebook

Chapter 2

Arch cru Consumer Redress
Scheme



CONRED 2 : Arch cru Consumer

Redress Scheme

Section 2.2 : Summary of the scheme

2.2.1

2.2 Summary of the scheme

What ie do

Tdentify all customers for whom the firm N

advised, arranged or managed investments in
an Arch eru Fund (except as a platform
service provider)

|

Identify all cases within the subject matter of
the scheme (scheme cases): see CONRED
2.432R

¥

Write to all customers within and outside
scope: see CONRED 2.4 4R and CONRED
241R(1)

}

Wiite follow-up letters to consumers who
have not opted-in

!

[

Complete case reviews for all Opted-in
acheme cases: see CONRED 2. 5.4R.

Insufficient information  Sufficient information

| I

Contact consumers as set out in CONRED
2.5.7F and, if sufTicient mformation received,
complete case review: see CONRED 2.5 4R

'

[

Issue redress defermination: see CONRED
26.1F.

Ho redress due redress due

| |

Pay redress (if claimed by
consumet): see CONRED

2.6.1R.

When to do it

By 20 April 2013

By 29 April 2013

By 20 April 2013

Following titmetable in COMRED
2.43R

Intime to issue redress
deferminafion by @ December
2013

Following timetable in CONRED

By 9 December 2013

Within 28 days of consumer’s
claitt
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