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COBS 19 : Pensions Annex 1

Pensions nudge and retirement risk warnings - steps to take

This annex belongs to COBS 19.7.
COBS 19 Annex 1G

Retirement risk warnings-steps to take

Trigger
Step 1
Chent opts aut of = =t
Lo 5 Chent seeks Chent agrees
puicance anarondems | reRuiated Iireceive
they do net warit hdemﬂy
regulated advice
Firm unable to obtain confirmation from
chent that they have received pensions
guidance for the reasons sat outn
COB515.7_BDR (3) and (5)
Firm abtains canfirmation fram It appears to the firm on reasonable
ciient that they attended an grounds that the clent may benefit from
appontment and receved arepeat of the wﬂafﬂi}ﬂ order to
pensions guidance or regulated consider the diferent options available
advice to them m the context of thes current
ircumstances
Step 2
Step 3

Step 2: identify risk factors
COBS 197 9R

Based on how the retail client wants to access their pension savings, at step 2 the firm must
ask the client questions to 1dentify whether any nisk factors are present, except where COBS
19.7.9AR applies.

B Release 36 @ May 2024 www.handbook.fca.org.uk COBS 19 Annex 1/1



	COBS - Conduct of Business Sourcebook
	COBS 19 - Pensions  supplementary provisions
	COBS 19 Annex 1 - Pensions nudge and retirement risk warnings - steps to take



