Conduct of Business Sourcebook

Chapter 16

Reporting information to
clients (non-MikID
provisions)



COBS 16 : Reporting Section 16.5 : Quotations for surrender
information to clients (non-MiFID values
provisions)

16.5 Quotations for surrender values

16.5.1 E When a long-term insurer receives any indication that a retail client wishes
to surrender a life policy which is of the type that may be traded on an
existing secondary market for life policies, it must, before accepting a
surrender, make the policyholder aware that he may be able to sell his policy

instead, how he may do so and that there may be financial benefits in doing
so.
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