Claims Management: Conduct of Business Sourcebook

Chapter 4

Pre-contractual requirements



CMCOB 4% : Pre-contractual Section 4.1 : Application and purpose

requirements
4.1 Application and purpose
4.1.1 E This chapter applies to a firm in relation to regulated claims management
activities other than seeking out, referrals and identification of claims or
potential claims.
4.1.2 This chapter sets out rules and guidance on the information that firms

should provide to customers before entering into an agreement that relates
to regulated claims management activity.
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